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Electronic submission Information/                  Mail 

address
Phone

AHF AIDS HealthCare Foundation
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan Office Ally,   Payor Code LACAR  or  

P.O. Box 811580 Los Angeles, CA 90081

(888) 452-2273

Capitated Hospital:  Alhambra 

Hospital Medical Center

HealthSource MSO

100 N. Stoneman Ave #202

Alhambra, CA 91801

(626) 458-9600

Capitated Hospital:  White 

Memorial Medical Center

Adventist Health Managed Care Claim

PO Box 16237 Portland, OR  97292 (503) 261-6032

AP Allied Physicians IPA 

Outpt: (626) 943-6367- routine APC

626-943-6387- urgent APC

Inpt: (626) 943-6382- General

(626) 943-6364 – ER block Admissions

Direct Contact: (626) 943-6122 (Ask for Cecille)

Inpt: (626) 943-6151 (Ask for Joji)  

Capitated Hospital:  Alhambra 

Hospital Medical Center

HealthSource MSO

100 N. Stoneman Ave #202

Alhambra, CA 91801

(626) 458-9600

AMHS AltaMed Health Services Corporation 
Outpt: (323) 720-5608

Inpt: (323) 720-5602

Outpt: (866) 880-7805 Option 1, 1, and again 1

Inpt:  (866) 880-7805 Option 1, 1, and  then 2
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

AIPA Angeles IPA 

                                                                  

(714) 947-8700- UM Auth 

 (714) 947-8796- CM

(714) 947-8782- Inpt 

(714) 947-8600                                                                

Indicate the call is for AIPA member
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

AVHC Antelope Valley Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

LAAV
Community Access Network (LA Care 

Direct Network
Outpt: (213) 438-5680 (888) 347-2131 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

APPL
Apple Care Medical Group, Inc. Downey 

Select Region and Whittier 

Outpt:  (714) 676-0781

Inpt: Depends on Hosp, Call Main #
(800) 460-5051 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

AMGS
Apple Care Medical Group, St. Francis, 

Inc

Outpt:  (714) 676-0784

Inpt: Depends on Hosp, Call Main #
(800) 460-5051 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

AXMG Axminster Medical Group
Outpt:  (818) 743-5696

Inpt: (310) 303-6983
(855) 359-6323 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

BVMG Bella Vista IPA 
Outpt: (818) 702-9619

Inpt: (818) 702-1730

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

BHC Bellflower Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

APCV
Citrus Valley Independent Physicians 

(subsidary of Allied)

Outpt: (626) 943-6287

Inpt: (626) 943-6286

Direct Contact: (626) 943-6122 (Ask for Cecille)

Inpt: (626) 943-6151 (Ask for Joji)  

Member's Capitated Hospital:  

Citrus Valley Health Partners

COAST HEALTHCARE MGMT         

ATTN: CVPG

PO BOX 7310, LA VERNE, CA 91750

(877) 602-1563

APIA

Authorizations Claims

Allied Pacific IPA

Outpt: (626) 943-6390 routine  GAMC- 

Adventist health

626-943-6398 routine                          

WMMC- Adventist health 

Inpt: (626) 943-6382- General

(626) 943-6364 – ER block Admissions

Direct Contact: (626) 943-6122 (Ask for Cecille)

Inpt: (626) 943-6151 (Ask for Joji)  

LOB: MEDI-CAL

Line of 
Business

PPG
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CVPG Citrus Valley Physician Group
Outpt:  (866) 921-2477

Inpt:  (562) 602-2772
(562) 602-1563 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

CFC Community Family Care (818) 817-5155 (818) 461-5000 L.A. Care Health Plan
Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

CFCA
Community Family Care - Antelope 

Valley
(818) 817-5155 (818) 461-5000 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

CRCM Crown City Medical Group
Outpt: (818) 702-9695

Inpt: (818) 702-1733

Oupt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

DHHC Dollarhide Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

ERCH
Edward R Roybal Comprehensive Health 

Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

EMCH El Monte Comprehensive Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

EPDB El Proyecto Del Barrio, Inc.
Outpt: (818) 702-1727

Inpt: (818) 702-1732

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

EHS Employee Health Systems 
Outpt: (213) 572-3804

Inpt: (213) 572-3871

Outpt: (213) 406-4212

Inpt: (213) 406-2847
L.A. Care Health Plan

SYNERMED MGMT

PO BOX 2002, MONTEREY PARK, CA 91754
(888) 575-1997

ECMG Exceptional Care Medical Group
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

FCS
Family Care Specialists IPA, A Medical 

Group Inc. 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

GPHC Glendale Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

GCMG Global Care IPA 
Outpt: (818) 702-9695

Inpt: (818) 702-1733

Oupt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HCHC
H Claude Hudson Comprehensive 

Health Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HUMF Harbor/UCLA Family Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HUMC
Harbor/UCLA Medical Center (hospital-

based clinic)

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HCLA Health Care LA, IPA 
Outpt: (818) 702-1744

Inpt: (818) 702-1722

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HCPM Healthcare Partners
Outpt: (818) 827-9811

Inpt: (213) 861-5856
(800) 403-4160 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HD High Desert Medical Group (661) 951-3059 (661) 951-3000 Heritage 43840 N 15th Street West Lancaster, CA 93534 (661)944-5985

High Desert Multi-Service Ambulatory 

Care Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

HHHC
Hubert H Humphrey Comprehensive 

Health Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

LPHC La Puente Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

LACU
LAC+USC Medical Center (hospital-

based clinic) 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

LLAC Lake Los Angeles Community Clinic 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

LAKE Lakeside Medical Group (818) 933-0571 (818) 654-3490 Heritage P.O.Box 371390 Reseda, CA 91337 (213)355-8988

LCC Little Rock Community Clinic 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

LBCH
Long Beach Comprehensive Health 

Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273
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MLKH
Martin Luther King Jr. Multi-Service 

Ambulatory Care Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

OVMV
Mid-Valley Comprehensive Health 

Center 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

OVMC
Olive View/UCLA Medical Center 

(hospital-based clinic) 

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

OMNI Omnicare Medical Group (818) 817-5155 (818) 461-5000 L.A. Care Health Plan
Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PPN
Pioneer Provider Network, A Medical 

Group, Inc. 

Outpt: (818) 466-6534                    Inpt: 

(818) 444-1209

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PVMG Pomona  Valley Medical Group

Inpt: (714) 560-7356 (gen.) 

(714) 560-7379 (OON LA. County) (714) 

560-7356 (OON OC)

Outpt: (714) 796-5900

Inpt: no direct line call general (909) 932-1045 and CSR 

will assist or transfer to you to CM

L.A. Care Health Plan
Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PIPA Preferred IPA of California (800) 874-2093 (800) 874-2091 Option 1 L.A. Care Health Plan
Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PROH
Prospect Healthsource Medical Group, 

Inc.-Medpoint Management

Outpt: (818) 444-1208

Inpt: (818) 444-1209

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PROM
Prospect Maverick- Prospect Medical 

Systems

Outpt: (714) 560-5203

(714) 560-76219 (for facesheets) 

(714) 560-7356 all other

Outpt: (A-K last names) (714) 796-4247 or (714) 796-5921 

(L-Z last names) (714) 796-4236 or (714) 347- 5835

Inpt: Call (714) 796-5700 and ask to be transferred to 

Inpatient 

L.A. Care Health Plan
Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PROS
Prospect Medical Group Los Angeles, 

Inc.- Medpoint Management

Outpt: (818) 444-1208

Inpt: (818) 444-1209

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PROV
Prospect Medical Group, Inc.- Medpoint 

Management

Outpt: (818) 444-1208

Inpt: (818) 444-1209

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PRON
Prospect Nuestra Familia- Medpoint 

Management

Outpt: (818) 444-1208

Inpt: (818) 444-1209

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

PROF
Prospect Professional Care Medical 

Group, Inc.- Medpoint Management

Outpt: (818) 444-1208

Inpt: (818) 444-1209

Outpt: (818) 702-0100 Ext. 579

Inpt: (818) 702-0100 Ext. 449
L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

RLAC

Rancho Los Amigos National 

Rehabilitation Center (hospital-based 

clinic)

Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

REMG Regal Medical Group (213) 355-3401 (213) 355-8988 Heritage P.O.Box 371390 Reseda, CA 91337 (213)355-8988

SFHC San Fernando Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

SEA Seaside Health Plan
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

SLMG Seoul Medical Group
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

SIMG Sierra Medical Group

Outpt: (661) 945-8191 or (661) 341-

3994

Inpt: (661) 949-3751

(661) 945-9411 Heritage 10th Street West, Lancaster, CA 93534 (661)945-9411

SAMG South Atlantic Medical Group
Main: (323) 725-1471

Back-up: (323) 724-6826

(323) 725-0167

 Outpt: Ask for Maria or Veronica

 Inpt: Ask for Steve or Karen

L.A. Care Health Plan
Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

SPHC South Valley Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

STR Star Clinic
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

SC Superior Choice Medical Group
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273
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TMG Talbert Medical Group
Outpt: (818) 827-9811

Inpt: (213) 861-5856
(800) 403-4160 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

UCMG Universal Care Medical Group
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273

WHC Wilmington Health Center 
Outpt: (213) 438-5777

Inpt: (877) 314-4957
(877) 431-2273 L.A. Care Health Plan

Office Ally,   Payor Code LACAR  or  P.O. Box 

811580 Los Angeles, CA 90081
(888) 452-2273


