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RE: Updates and Improvements to the L.A. Care Online Provider Directory

Dear Valued Provider,

L.A. Care Health Plan (L.A. Care) maintains a commitment to providing accurate and reliable
resources to support its contracted provider network. Updates are now available on the ongoing
efforts to enhance the L.A. Care Online Provider Directory (OPLD) and address key issues
identified during the review process.

Directory Accuracy Improvements

L.A. Care has implemented a robust quality assurance process to ensure directory accuracy. This
includes enhanced verification procedures and regular audits of provider data. System
discrepancies have been addressed, including language coding corrections, to provide more
accurate provider information.

Facility Updates

L.A. Care announces that all UCLA locations and specialties have been fully integrated into the
directory. Additionally, updates to Children's Hospital Los Angeles (CHLA) clinic locations have
also been completed, ensuring that all specialties available at specific CHLA locations are
accurately reflected in the directory.

Pediatric Age Restrictions Added

To better serve the pediatric population, L.A. Care has enhanced the directory to include provider
age restrictions. This update will help streamline the utilization management process and make it
easier to identify physicians who accept pediatric members.

Community Supports

We have recently completed comprehensive updates to our Community Supports provider
listings, ensuring that members can easily access these important services through our directory.
Using the Directory Effectively

To maximize the directory's functionality:

1. Visit our online directory here: http://lacare.org/find-doctor-or-hospital

2. Use specific search filters to narrow results by specialty, location, and language.
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To Search by Location

Facility Search

By Location By Coverage and Care Reguirements
Located Facility Type
® No preference CHILDRENS HOSPITAL LA CLINICS ol Select fI’OI‘I‘I FaCIIIty
O Within |10 Miles  w Specialty Type drop down
O Only insid Any Specialty . B
nly inside p— Chlidrens Hospital LA
-of - ol Clinics
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PEDIATRIC ALLERGY & IMMUNOLOGY
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o PEDIATRIC ENDOCRINOLOGY drop down specific
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PEDIATRIC HEMATOLOGY AND ONCOLOGY

Please Select w

PEDLATRIC IMAGING
County
Please Select v PEDIATRIC LABORATORY
Address PEDIATRIC WEUROLOGY
PEDLATRIC OPHTHALMOLOGY
PEDIATRIC ORTHOPEDICS
Accessibility PEDLATRIC OTOLARYNGOLOGY

PEDIATRIC PAIN MANAGEMENT

SelectFind a
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Provider facility must have accessible
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© Fewer Search Options

START OVER
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| Search Results (5 results) |

Filter Results h

Showing facilities that have provider type CHILDRENS HOSPITAL LA CLINICS, and that specialize in Any Special

CLEAR FILTERS
FILTER RESULTS

By Location

Located

® No preference
O WIHIN | 10 Miles  +

Sortresults Name w | Ascending W

Download Results

, CHLA TEACHING CLINICS LLC

Return to Search

468 E SANTA CLARA 5T
' Only inside ARCADLA, CA 91006
-of - (626) 792-7177
Zip Code ?

, CHLA TEACHING CLINICS LLC

1301 20TH ST STE 460
SANTA MONICA, CA 90404

Cry[H (310) 820-8608

Use current location

State 7 , CHLA TEACHING CLINICS LLC

Please Select w

3440 TORRANCE BLVD STE 100
County ? TORRAMCE, CA 90503
Please Select v (310) 303-3890
Address 7

, CHLA TEACHING CLINICS LLC

5363 BALBOA BLVD STE 121
ENCING, CA91316

By Coverage and Care

Requirements (818) 7833081
Nework 7] ’ CHLA TEACHING CLINICS LLC

Please Select ~

- - 23838 VALENCIA BLVD 5TE 140

Facility Type VALENCTA, CA91355

CHILDREMS HOSPITAL LACL (661) 362-1240
Specialty

Any 5 pecialt_',r v Updates received from our network providers are generally added to the Find a Provider or Hospital search tool once a week. This

information is also subject to change at any time. Flease abways contact the provider directly to check their status and availzbility.
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Last Updated: 2025-03-05

Medical Group
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To Search for UCLA Specialty Clinics

1.) Go to lacare.org
2.) Select Find a Doctor
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. Find aDoctor| @ Careers  \, ContactUs  \@ Select Language  FontSize 4+ —

Step 1
Step 2

A Wildfires Alert: Important information for members impacted by the current weather and wildfires.

Become a Member ¥ For Members ¥ For Providers ¥  Healthy Living™~  About Us > Q, search

3.) From landing page select L.A. Care Medi-Cal

=9 L.A. Care.
il Medi-Cal

3. Select MediCal

Anthem & blue @

Promise Health Plan

Search Anthem’s Provider Directory Search Blue Shield Promise’s Provider Directory

Please click on your desired Health Plan at LA Care to Search for Available Doctors

LA.Care /) coveren L.A.Care

Covered. liligcnrem PASC-SEIU Plan
L.A. Care Covered™ is a proud participant of Covered California™ since PASC-SEIU Plan is a health care plan tailored for Homecare workers,
2013. L.A. Care Covered™ offers high-quality, affordable health insurance known as the PASC-SEIU Plan

options to all Los Angeles County residents. L.A. Care Covered™ is focused
on serving diverse and low-income communities. Residents with low-income
may qualify for help with their health care costs. Depending on their income
and eligibility, they may qualify for lower premiums. In addition to
premiums, they may also be eligible for cost-sharing reductions including
coinsurance, copayments, deductible, and out-of-pocket maximums.

L.A.Care 'ed LA Care
Covered. Direct w53 Medicare Plus.
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4.) From search page select:
a. Facility drop down
i. UCLA Clinics
b. Select a Specialty from the drop down
c. Select Find a Facility
Return to All Directories, Disclosures & Disclaimers
i=d L.A.Care. -
w=d Medi-Cal 4. Select Facility tab
Provider wgtworks
Facility Search Select from
By Location By Coverage and Care Requirements: dl'Op down
i : UCLA Clinics
Located | Facility Type
@ No preference UCLA CLINICS ~
O Within | 10 Miles  ~ Specialty
O Only inside GASTROENTEROLOGY (MD) ~
-of - Service
Zip Code Please Select ~ Select a SpeCIaIty
State License Number
Use current
location
NPI
Select Find A

® More Search Options

Facility

START OVER

. FIND A FACILITY I

5.) Results will populate

For assistance with directory navigation or to report any inaccuracies, please contact Provider
Data Management at ProviderDirectory(@lacare.org.

Should you have any questions or need additional information or training, please do not hesitate
to contact your Direct Network Account Manager at DirectNetwork(@lacare.org.

Thank you for your continued partnership in providing high quality care to our members.

Sincerely,

L.A. Care Health Plan
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