L.A. Care Provider Portal
Claims Search & View Reference Guide




L.A. Care Provider Portal

Claims Search & View Reference Guide

Provider Claims Search & View
Quick Reference Guide

The Provider Portal Claims Search & View Reference Guide is a tool
created to assist providers though the step-by-step process of searching,
viewing, managing, and tracking claims on the portal.
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Search and View Claims — Homepage

Claims functionality allows providers to search and view claims, manage and track claims
details on the Provider portal. Note that Claims detail is only visible by users with a Billing /
MSO / Claim User role assigned.

Click the Claims menu item on the Provider Portal Homepage to access the Claims
Search page.
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The Claim Search page displays. Here, you can enter search criteria in the Claim ID,
Billed Amount, Date of Service From, Date of Service Through, Check Number, Check
Date, Member ID, Member Name, and Member Date of Birth fields.

Note: The Date of Service From and Date of Service Through fields are mandatory and the

date range entered in these two fields should not exceed one year.

Click Search to view the search results. You can click Reset to reset the values in all
the fields to default values.
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Please note that you will have access to the claim details for the Claim IDs where the logged
in user account is listed as the Pay to Provider. For all other claims, the links to access the
claim details will be disabled.

Based on the search criteria entered, the search results appear under the Search
Criteria fields. Click the Claim ID from the search result to access the Claim Details page
and view the claim details.
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The Claims Details page displays to users with the Billing / MSO / Claim User role assigned.
Here, you can view details of the selected claim in different sections.

1. Highlights Panel: You can view Claim Header, Date of Service, Pay to Provider, Claim
Status, Member Name, Billed Amount, Paid Amount, and Date Received.

2. Header: You can view Patient, Patient Control #, Member ID, Date of Birth, Claim ID,
Authorization ID, and Member Plan.
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3. Billing / Payment Details: You can view Vendor No, Vendor Name, TIN, Check No,
Check Amount, Check Date, Tax Withhold, Offset Amount, Total Net Amount, and
FFS/CAP.

4. Claim Payment Details: You can view Provider, Member Responsibility, Vendor No,
Total Net Billed Amount, Total Net Affordable Amount, Total Net Deductible, Total
Net Co-Ins, Total Net Co-Pay, Total Net Interest / Other Adjustments, Total Net
Amount, Procedure Code, Procedure description and other claim payment related
details.

5. Payment Offset Amount Details :You can view Member ID, Patient Name, Claim ID,
Requested Amount, Offset Amount, Collected To Date, Offset Amount, and
Outstanding Amount.

~ Claim Payment Details
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Claims Search & View — Errors

When entering the search criteria, it is crucial to ensure that you input accurate and complete
information. Failure to do so will result in the following errors:

The search criteria doesn’t match with any record in the system.
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The date entered in the Date of Service From field is a future date.

I, @ Date of Service From cannot be a future date. Please update and try again.
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The date range entered in the Date of Service From and Date of Service Through fields
exceeds one year.
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When a user logs into the Provider Portal and the selected account has either a TAX ID or
NPI, the user will be able to search for claims. However, if the account lacks both an NPI
and a TAX ID, the user will encounter the highlighted error message as shown below.
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Search and View Claims — Member 360

When you search a member, you will land on the Member 360 page where you can navigate
to the Claims tab and perform the following steps to view the Claim details:

Under the Claims tab, on the Claims Search page, enter the search criteria in the
Claim ID, Billed Amount, Date of Service From, Date of Service Through, Check
Number, and Check Date fields.

Note: The Date of Service From and Date of Service Through fields are mandatory and the
date range entered in these two fields should not exceed one year.

B wember information r: R
o "

Detail Member Plar Covera horizations ocuments
Plan Card
Claim >earch a
LA Care Medicare PLUS

o
[

Click Search to view the search results. Then, click the Claim ID from the search
result to view the Claim Details page.
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On the Claims Details page, you can view details of the selected claim in different sections.

1. Highlights Panel: You can view Claim Header, Date of Service, Pay to Provider,
Claim Status, Member Name, Billed Amount, Paid Amount, and Date Received.

2. Header: You can view Patient Details such as Patient, Patient Control #, Member ID,
Date of Birth, Claim ID, Claim Status, Authorization ID, and Benefit Plan.

3. Billing and Payment Details: You can view Vendor No, Vendor Name, TIN, Check
No, Check Date, Check Amount, TAX Withhold, Offset Amount, Total Net Amount,
and FFS / CAP.
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4. Claims Payment Details: In this section, you can view Provider, Member Responsibility,
Vendor No, Procedure Code, Procedure Description and other claim related details.

5. Payment Offset Amount Details: In this section, you can view Requested Amount,
Collected To Date amount, Offset Amount, Outstanding Amount related to patient
claim. You can use horizontal scroll bar to view complete details.
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