L.A. Care Medical Record Standards

L.A. Care has approved and adopted the Medical Record Review criteria established by the
California Department of Health Services.

The Medical Record Review Survey contains the following six sections:
e Format.
e Documentation.
e Continuity/Coordination.
e Pediatric Preventive. (Includes history, physical, and risk screening)
e Adult Preventive. (Includes history, physical, and risk screening)

The survey tool provides explicit guidelines to assist practitioners to meet the documentation
criteria.

L.A. Care’s medical record documentation standards are as follows:
e Individual personal biographical information is documented.
e Emergency contact is identified.
e Patient’s assigned primary care physician (PCP) is identified.

e Primary language and linguistic service needs of non or limited English proficient (LEP)
or hearing impaired persons are prominently noted.

e Allergies are prominently noted. (Includes adverse reactions)
e Chronic problems and/or significant conditions are listed.

e Current continuous medications are listed.

e Signed informed consents are present, when appropriate.

e Advance Health Care Directive information is offered to adults, 18 years of age and
older and emancipated minors.

e Documentation of clinical findings include:
o History of present illness.
o Working diagnoses are consistent with findings.
o Treatment plans are consistent with diagnoses.
o. Instruction for follow-up care is documented.
o Unresolved/continuing problems are addressed in subsequent visit(s).
L.A. Care’s record keeping practices standards are as follows:

* Medical records are filed in a timely manner and readily retrievable for each patient
encounter.



e There is an organized medical record keeping system.

e Medical records are maintained in a secure and confidential manner.
e Access to medical records is limited.

¢ Individual medical records are securely fastened.

e Member identification is on each page.

* Medical records are consistently organized with an area for test results, operative
reports, consultations, discharge summaries, etc.

e There is an area for patient preventive care documentation.

e There is an area for patient history, allergies, problem list and medication list.

e There is a process to ensure availability of medical records at the practice site.
L.A. Care’s performance goal for medical record review is 80%.

A copy of the Medical Record Review Survey Tool including medical record documentation
standards, record keeping practices standards and performance goals are published on L.A. Care
Website and/or are available by contacting the Facility Site Review Department at L.A. Care
directly at 213-694-1250 x4352.

L.A. Care assesses compliance with its medical record standards and acts on opportunities for
improvement.
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