Medi-Cal Important phone numbers

L.A. Care Health Plan 1-888-839-9909
L.A. Care’s 24-Hour Nurse Advice Line 1-800-249-3619
L.A. Care Compliance Helpline 1-800-400-4889
L.A. Care Family Resource Center - Lynwood 1-310-661-3000
L.A. Care Family Resource Center - Inglewood 1-310-330-3130
L.A. Care Family Resource Center - Boyle Heights 1-213-294-2840
L.A. Care Family Resource Center - Pacoima 1-213-438-5497
L.A. Care Family Resource Center - East Los Angeles 1-213-438-5570

Disability Services

California Relay Service (CRS) — TTY/TDD .. ... oot e 711
......................................................... Sprint 1-888-877-5379 (Voice)
.......................................................... MCI 1-800-735-2922 (Voice)

Americans with Disabilities Act (ADA) Information 1-800-514-0301 (Voice) — 1-800-514-0383 (TDD)

Children’s Services

California Children’s Services (CCS). . ... oot e 1-800-288-4584
Child Health and Disability Prevention (CHDP) .............. 1-800-993-2437 (1-800-993-CHDP)
California State Services
California State Department of Health Services (DHCS) ........ ... ... ... ... ... 1-916-445-4171
Medi-Cal Managed Care Office of the Ombudsman. . ...................... . ... 1-888-452-8609
Denti-Cal Beneficiary Services . ... ... .o 1-800-322-6384
California Department of Social Services (CDSS) ... ..., 1-800-952-5253
Department of Managed Health Care (DMHC)........... 1-888-466-2219 (1-888-HMO-2219)
Health Care Options:
Arabic ....... ... .. 1-800-576-6881 Korean....................... 1-800-576-6883
Armenian. .. ............ 1-800-840-5032  Laotian....................... 1-800-430-4091
Cambodian/Khmer . ...... 1-800-430-5005 Mandarin. ........... ... ... 1-800-576-6885
Cantonese . ............. 1-800-430-6006 Russian . ........ ... ... .. ... 1-800-430-7007
English................. 1-800-430-4263 Spanish ......... ... ... . ... 1-800-430-3003
Farsi................... 1-800-840-5034 Tagalog ...l 1-800-576-6890
Hmong ................ 1-800-430-2022 Vietnamese. . .. ................ 1-800-430-8008
.................. 1-800-430-7077 (TTY/TDD)
U.S. Office for Civil Rights . .. ... 1-866-627-7748 — 1-866-788-4989 (TTY/TDD)
Social Security Administration
Supplemental Social Income (SSI) .. ... ... i 1-800-772-1213
Los Angeles County Services - Department of Public Social Services (DPSS)
Customer Service Center. . . ... vttt et e et e e e 1-866-613-3777
DPSS Public Charge Information Lines:
Los Angeles County Department of Health Services. .......... ... ... ... . ... 1-213-250-8055
Los Angeles County Department of Mental Health. .. ............ .. oo .. 1-800-854-7771

Women, Infant and Children Program (WIC) .......... ... ... ... ... ..... 1-888-942-9675





