
Join L.A. Care’s 
Community  
Advisory  
Committees!
Be part of our community-driven 
team to shape a healthier future.

Get Involved Contact Us!

The CO&E Department is dedicated to 
staying connected with our community 
members. Members can use our toll-free 
number to get in contact with us 24/7! 

More Ways to Connect
Stay connected through our toll-free  
line, advisory email and website. 
Together, we can achieve great things. 
Your voice matters!

Toll-Free Line: 

1.888.522.2732

APPLICATION PROCESS
If you meet the eligibility 
criteria listed above, please scan  
this QR code to complete an 
application today!

Join Our Community  
Advisory Committees
Help shape the future of healthcare  
in your community.  
We are looking for 
passionate advocates 
ready to make a 
meaningful impact.

Benefits
   Be the change in your neighborhood. 

   Amplify your community’s voice. 

   Join forces with neighborhood  
health champions. 

Eligibility
Applicants must be one of the following:

   An L.A. Care member

   A parent or legal guardian of  
an L.A. Care member

   A representative of a  
community-based organization

   A healthcare provider

Visit us at lacare.org
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lacare.org/healthy-living/consumer-
advisory-councils/application

CO&E Email:  
coeadvisory@lacare.org



L.A. Care Health Plan

Our Community Roots
Founded in 1997, L.A. Care has grown  
into the nation’s largest publicly operated 
health plan, serving over 2.5 million 
members! We began with a commitment 
to connecting people with essential health 
resources and have continued to uphold 
these values as we serve our members 
with dedication and care.

Our Mission Statement
L.A. Care’s mission is to provide access 
to quality health care for Los Angeles 
County’s vulnerable and low-income 
communities and residents, and to  
support the safety net required to achieve 
that purpose.

Community Outreach  
& Engagement

Community Advisory  
Committees (CACs)

Vital Link to L.A. Care Members
Our connection to our members is through 
our 8 Regional Community Advisory 
Committees (RCACs) & our Executive 
Community Advisory Committee (ECAC). 
Each of the RCACs represent the 8 Services 
Planning Areas (SPAs) of L.A. County. The 
RCACs each elect a Chairperson and Vice 
Chairperson. ECAC is comprised of the 
Chairperson’s of each region plus  
two at-large members. The RCACs & 
ECAC work together to directly advise the 
Board of Governors (BOG) on L.A. Care’s 
healthcare policies and initiatives.

BECOME A CAC MEMBER!

Our Department
The Community Outreach and Engagement 
(CO&E) department at L.A. Care ensures 
that community voices shape our services. 
We manage the Community Advisory 
Committees (CACs), promoting diversity 
and representation across all regions.

Field Specialists
Field Specialists are the backbone of 
CO&E. They ensure smooth operations of 
bimonthly CAC meetings, connect members 
with resources, and support the activity of 
our Community Advisory Committees.

Ensuring Diversity
Our department is dedicated to ensuring 
diversity. We work to include voices from 
all demographics to address specific local 
needs effectively.

lacare.org/healthy-living/consumer-
advisory-councils/application

Scan this QR code or type the link 
below in your browser to submit 
an application today. We can’t 
wait to connect with you!
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