
ALL PLAN LETTER 23-006 ATTACHMENT C 
Network Adequacy & Access Assurances Report (NAAAR) 

Instructions 

Medi-Cal managed care health plans (MCP) are responsible for conducting Subcontractor 
Network Certifications (SNC), and as part of the SNC, MCPs must complete a Network 
Adequacy and Access Assurance Report (NAAAR), in the following tab labeled "Report." The 
purpose of the SNC NAAAR is to ensure MCPs are holding their Subcontractor to the state's 
network adequacy standards under Title 42 Code of Federal Regulations (CFR) section 438.68 
and 42 CFR section 438.206. MCPs are required to conduct to a SNC (1) on an annual basis, (2) 
when a Subcontractor experiences a significant change as defined in APL 23-006, and (3) when 
the MCP enters into a risk-based Subcontractor Agreement with a new Subcontractor that 
expands the MCP’s existing Provider Network. 

This document provides instructions and a template for MCPs to use when submitting the 
required information to the Department of Health Care Services (DHCS) under any of the three 
scenarios above. MCPs should complete one (1) form with information for applicable 
Subcontractors. For example, if the MCP submits this form under scenario 3 above, the MCP 
should submit this form only for the Subcontractor that entered into a new contract with the state. 
The MCPs should not report on any other Subcontractors. As another example, if the MCP 
submits this form under scenario 1, the MCPs must submit this form for all Subcontractors as 
required and defined in APL 23-006. Documents detailing analysis methods and results will be 
verified as needed according to the scenario under which the MCP is submitting this information 
to DHCS 
Please submit the completed template to DHCS to the MCP s Provider Network Secure File 
Transfer Protocol site when required. Feel free to reach out to MCQMD@dhcs.ca.gov with any 
questions or concerns 

Organization 

The Report Tab includes three sections (Section A, Section B and Section C) that MCPs must 
complete with the required information. Section A of the template includes the state’s network 
adequacy and access standards prepopulated that MCPs must hold their Subcontractors 
accountable for as applicable. Section B of the NAAAR is for delineating the types of analyses 
MCPs use, or do not use, to monitor and determine the network adequacy and access 
compliance of their Subcontractors' provider networks. Section C is where MCPs report in detail 
the compliance results and findings of all the Subcontractor networks monitoring analyses 
conducted within the reporting period or year, depending on the scenario under which the MCP 
is submitting the NAAAR to DHCS. 

Inputting Information 

   
   

     
          

   
        

       
         

     
       
   

     
       

      
      

         
          

           
      

     
 

    
       

  

         
      

        
           

         
          

      
    

    

       
    

           
      

The Report tab provides instructions in the gray “Item Instructions” column (Column C). 
Responses where drop-down lists were appropriate have been inserted into the template. Only 
input values in BEIGE CELLS. For the free text cells where the item is not applicable, enter 
"N/A." MCPs must complete all beige cells in a column, leaving no cells blank. 

https://etransfer.dhcs.ca.gov/
https://etransfer.dhcs.ca.gov/
https://etransfer.dhcs.ca.gov/


 

 

        

# 16 17 18 23 25 26 27 28 34 35 36 37 38 43 44 45 46 47 48 53 54 55 56 57 58

#

Subcontractor Network Certification Network Adequacy and Access Assurances Report (NAAAR) 
Managed Care Health Plan Name L. A. CARE HEALTH PLAN 

County LOS ANGELES 

Submission Scenerio/Circumstance INITIAL SUBMISSION 

Reporting Year or Period RY 2023 

Submission Date 5/3/2023 

Section A. Access and network adequacy standards required for 
Instructions: Medi-Cal managed care health plans (MCP) must use this section to report on access and network adequa 

Item Item Instructions Standard 1 Standard 2 Standard 3 Standard 4 Standard 5 Standard 6 Standard 7 Standard 8 Standard 9 Standard 10 Standard 11 Standard 12 Standard 13 Standard 14 Standard 15 Standard Standard Standard Standard 
19 

Standard 
20 

Standard 
21 

Standard 
22 

Standard Standard 24 Standard Standard Standard Standard Standard 
29 

Standard 
30 

Standard 
31 

Standard 
32 Standard 33 Standard Standard Standard Standard Standard Standard 

39 
Standard 

40 
Standard 

41 
Standard 

42 
Standard Standard Standard Standard Standard Standard Standard 

49 
Standard 

50 
Standard 

51 
Standard 

52 
Standard Standard Standard Standard Standard Standard Standard 

59 
Standard 

60 
Standard 

61 

A.1 Standard type Enter the standard type for each standard used in 
the program. Maximum time or distance Maximum time or distance Maximum time or 

distance Maximum time or distance Maximum time or distance Maximum time or distance Maximum time or distance Maximum time or 
distance Maximum time or distance Maximum time or distance Maximum time or distance Maximum time or distance Maximum time or distance Maximum time or 

distance 
Maximum time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum 
time or 
distance 

Maximum time or distance 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of getting an appointment 
timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Ease of 
getting an 
appointmen 
t timely 

Service 
fulfillment 

Service 
fulfillment 

Service 
fulfillment 

Provider to 
enrollee 
ratios 

Provider to 
enrollee 
ratios 

Provider to 
enrollee 
ratios 

Provider to 
enrollee 
ratios 

Provider to 
enrollee 
ratios 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

Minimum # 
of Network 
Providers 

A.2 Standard description Describe the standard (Example: 60 miles max. 
distance to an appointment). 10 miles or 30 minutes 10 miles or 30 minutes 60 miles or 90 minutes45 miles or 75 minutes 30 miles or 60 minutes 15 miles or 30 minutes 60 miles or 90 minutes 45 miles or 75 minutes 30 miles or 60 minutes 15 miles or 30 minutes 60 miles or 90 minutes 45 miles or 75 minutes 30 miles or 60 minutes 15 miles or 30 minute 60 miles or 90 minutes 45 miles or 30 miles or 15 miles or 60 miles or 45 miles or 30 miles or 15 miles or 10 miles or 10 miles or 30 minutes 

Non-urgent 
within 10 
business 
days to 
appointmen 
t from 
request 

Non-urgent 
within 10 
business 
days to 
appointmen 
t from 
request 

Non-urgent 
within 15 
business 
day to 
appointmen 
t from 
request 

Non-urgent 
within 15 
business 
day to 
appointmen 
t from 
request 

Non-urgent 
within 15 
business 
day to 
appointmen 
t from 
request 

Non-urgent 
within 10 
business 
days to 
appointmen 
t from 
request 

Non-urgent 
within 10 
business 
days to 
appointmen 
t from 
request 

Non-urgent 
Follow-up -
within 10 
business 
days to 
appointmen 
t from 
request 

Non-urgent Follow-up - within 10 
business days to appointment from 
request 

Non-urgent 
within 15 
business 
days to 
appointmen 
t from 
request 

Non-urgent 
within 36 
business 
days to 
appointmen 
t from 
request 

Preventativ 
e Care -
within 40 
business 
days to 
appointmen 
t from 
request 

Urgent 
Care -
within 72 
hours to 
appointmen 
t from 
request 

Urgent 
Care, no 
prior 
authorizatio 
n required -
within 48 
hours to 
appt. from 
request 

Urgent 
Care, prior 
authorizatio 
n required -
within 96 
hours to 
appt. from 
request 

Urgent 
Care, no 
prior 
authorizatio 
n required -
within 48 
hours to 
appt. from 
request 

Urgent 
Care, prior 
authorizatio 
n required -
within 96 
hours to 
appt. from 
request 

Within 14 ca Within 14 ca Within 7 cal Within 5 cal Answer with dCall/respon

Providers 
are aware 
that 
Members 
are entitled 
to receive 
24/7 
interpretatio 
n services 
in any 

1 FTE 
primary 
care 
physician 
to every 
2,000 
enrollees 

1 FTE 
physician 
to every 
1,200 
enrollees 

1 FTE non-
physician 
to every 
1,000 
enrollees 

1 FTE 
behavioral 
health 
provider to 
every X 
enrollees, X 
based on 
annual 
utilization 
per county 

2 FTE 
behavioral 
health 
provider to 
every X 
enrollees, X 
based on 
annual 
utilization 
per county 

At least 1 
federally 
qualified 
health 
center, 
where 
available, 
per county 
of operation 

At least 1 
rural health 
center, 
where 
available, 
per county 
of operation 

If local 
initiative 
plan, all 
federally 
qualified 
health 
centers per 
county of 
operation 

If local 
initiative 
plan, all 
rural health 
centers per 
county of 
operation 

At least 1 
freestandin 
g birth 
center, 
where 
available, 
per county 
of operation 

At least 1 
licensed 
midwife, 
where 
available, 
per county 
of operation 

At least 1 
certified 
nurse 
midwife, 
where 
available, 
per county 
of operation 

Attempt to 
contract 
with all 
indian 
health care 
providers 
per county 
of operation 

A.3 Provider type covered by 
standard Enter the provider type that the standard applies to.Adult primary care Pediatric primary care Adult specialist Adult specialist Adult specialist Adult specialist Pediatric specialist Pediatric specialist Pediatric specialist Pediatric specialist OB/GYN OB/GYN OB/GYN OB/GYN Adult behavioral health Adult behav Adult behav Adult behav Pediatric be Pediatric be Pediatric be Pediatric be Hospital Dental Adult primar Pediatric pri Adult specia Pediatric sp OB/GYN Adult behav Pediatric be Adult behav Pediatric behavioral health Ancillary Dental Dental Dental Adult primar Adult primar iPediatric pr Pediatric pri SNF/ICF-DD SNF/ICF-DD SNF/ICF-DD SNF/ICF-DD Member Se 24 hr. Nurse Triage Adult behav Pediatric behavioral health 

A.4 Population covered by standard Enter the population that the standard applies to. Adult Pediatric Adult Adult Adult Adult Pediatric Pediatric Pediatric Pediatric Adult and pediatric Adult and pediatric Adult and pediatric Adult and pediatric Adult Adult Adult Adult Pediatric Pediatric Pediatric Pediatric Adult and pe Adult and pediatric Adult Pediatric Adult Pediatric Adult and pe Adult Pediatric Adult Pediatric Adult and pe Adult and pe Adult and pe Adult and pe Adult Adult Pediatric Pediatric MLTSS MLTSS MLTSS MLTSS Adult and pe Adult and pe Adult and pe Adult and pe Adult and pe Adult and pe Adult Pediatric Adult and pe Adult and pe Adult and pe Adult and pe Adult and pe Adult and pe Adult and pe Adult and pediatric 

A.5 Applicable region(s) Enter the region that the standard applies to. Statewide Statewide Rural Small Medium Dense Rural Small Medium Dense Rural Small Medium Dense Rural Small Medium Dense Rural Small Medium Dense Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Rural Small Medium Dense Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide Statewide 

Section B. Analyses the MCP uses to monitor Subcontractor 
compliance with access and network adequacy standards reported in 
Instructions: MCPs must use this section to report on the analyses that the MCP uses to assess 
Subcontractor compliance with the state's network adequacy standards under Title 42 Code of 
Federal Fegulations (CFR) section 438.68 and 42 CFR section 438.206; report on each analysis 
in columns F-M. If the MCP uses another type of analysis, enter that information in column M 

Item Item Instructions Example: Geomapping Example: Provider 
Directory Review 

Geomapping / 
MARION 

Subcontractor Provider Directory 
Review 

Secret Shopper: 
Network Participation 

Secret Shopper: Appointment 
Availability 

Electronic Visit Verification 
Data Analysis 

Review of 
Grievances Related 

to Access 
Encounter Data Analysis Other (Specify) / PAAS 

B.1 Frequency of Analysis 

Indicate how frequently the MCP analyzes 
Subcontractor compliance with network adequacy 
standards under 42 CFR 438.68 and 42 CFR 
section 438.206 using the methods listed in 
columns F-M. If the MCP does not use the method, 
select "Not used for any Subcontractors". 

Quarterly Semi-annually Quarterly Quarterly Not used for any plans Not used for any plans Not used for any plans Not used for any plans Not used for any plans Other (free text, specify) 

B.2 Analysis Methods 

For each analysis method in columns F-M, indicate 
whether the MCP uses the method to analyze 
Subcontractor compliance with 42 CFR 438.68 
and/or 42 CFR section 438.206 for all, some, or 
none of the Subcontractors. If the MCP enters 
'Used for some but not all Subcontractors' for any 
analysis method, report the Subcontractors for 
which the MCP uses the analysis method for in B.3

Used for all Subcontractors 

. 

Used for some but not all 
Subcontractors 

Used for some but not 
all Subcontractors Used for all Subcontractors Not used for any Subcontractors Not used for any Subcontractors Not used for any 

Subcontractors 
Not used for any 
Subcontractors 

Not used for any 
Subcontractors Used for all Subcontractors 

B.3 Subcontractor-Specific Analysis 

If the MCP indicated in item B.2 that it uses an 
analysis method for some but not all 
Subcontractors, identify the subset of 
Subcontractors for which the method is used. Write 
the name of the Subcontractor(s) under the column 
with the corresponding type of analysis. If the MCP 
indicated in item B.2 that it uses the analysis 
method on all or none of the Subcontractors, write 
"N/A." 

N/A 
Subcontractor B 
Subcontractor D 
Subcontractor H 

Adventist Health Care 
Network 
Allied Pacific IPA 
Allied Physicians 
Citrus Valley IPA 
AltaMed Health 
Network 
Angeles IPA 
Axminster Medical 
Group 
Bella Vista IPA 
Citrus Valley 
Physician Group 
Community Family 
Care 
County of Los 
Angeles, Department 
of Health Services 
(DHS) 
El Proyecto Del Barrio 
Exceptional Care 
Medical Group 
Family Care 
Specialists IPA 
Global Care IPA 
Health Care LA IPA 
High Desert Medical 
Group 
Lakeside Medical 

Adventist Health Care Networ 
Allied Pacific IPA 
Allied Physicians Citrus Valley IPA 
AltaMed Health Network 
Angeles IPA 
Axminster Medical Group 
Bella Vista IPA 
Citrus Valley Physician Group 
Community Family Care 
County of Los Angeles, Department of 
Health Services (DHS) 
El Proyecto Del Barrio 
Exceptional Care Medical Group 
Family Care Specialists IPA 
Global Care IPA 
Health Care LA IPA 
High Desert Medical Group 
Lakeside Medical Group 
Memorial Care Select Healthg Plan 
Omnicare Medical Group (AMHN) 
Optum Care Network - LA Family 
Community 
PIH Helath Physicians 
Pomona Valley Medical Group 
Preferred IPA of California 
Prospect Medical Group 
Regal Medical Group 
Serendib Healthways, IPA 
Sierra Medical Group 

N/A N/A N/A N/A N/A 

Adventist Health Care Networ 
Allied Pacific IPA 
Allied Physicians Citrus Valley IPA 
AltaMed Health Network 
Angeles IPA 
Axminster Medical Group 
Bella Vista IPA 
Citrus Valley Physician Group 
Community Family Care 
County of Los Angeles, Department of Health 
Services (DHS) 
El Proyecto Del Barrio 
Exceptional Care Medical Group 
Family Care Specialists IPA 
Global Care IPA 
Health Care LA IPA 
High Desert Medical Group 
Lakeside Medical Group 
Memorial Care Select Healthg Plan 
Omnicare Medical Group (AMHN) 
Optum Care Network - LA Family Community 
PIH Helath Physicians 
Pomona Valley Medical Group 
Preferred IPA of California 
Prospect Medical Group 
Regal Medical Group 
Serendib Healthways, IPA 
Sierra Medical Group 
South Atlantic Medical Group 



C. Subcontractor-level compliance data 
Instructions: MCPs should use this section to report on Subcontractor compliance with the 
state's network adequacy standards under 42 CFR 438.68 and 42 CFR section 438.206; 
report on each Subcontractor by county in columns F-AS. 

Item Item Instructions Example:Subcontractor 1 Example:Subcontractor Subcontractor 1 Subcontractor 2 Subcontractor 3 Subcontractor 4 Subcontractor 5 Subcontractor 6 Subcontractor 7 Subcontractor 8 Subcontractor 9 Subcontractor 10 Subcontractor 11 Subcontractor 12 Subcontractor 13 Subcont 
actor 14 

Subcont 
actor 15 

Subcont 
actor 16 

Subcont 
actor 17 

Subcont 
actor 18 

Subcont 
actor 19 

Subcont 
actor 20 

Subcont 
actor 21 Subcontractor 22 Subcont 

actor 23 
Subcont 
actor 24 

Subcont 
actor 25 

Subcont 
actor 26 

Subcont 
actor 27 

Subcont 
actor 28 

Subcont 
actor 29 

Subcont 
actor 30 Subcontractor 31 Subcont 

actor 32 
Subcont 
actor 33 

Subcont 
actor 34 

Subcont 
actor 35 

Subcont 
actor 36 

Subcont 
actor 37 

Subcont 
actor 38 

Subcont 
actor 39 

Subcont 
actor 40 

C.1.a Subcontractor Name 
In columns F-AS, enter the names of the 
Subcontractors that contract with the MCP as 
required to be certified by DHCS. 

Subcontractor A Subcontractor B Adventist Health 
Care Network 

Allied Pacific IPA Allied Physicians Citrus Valley IPA AltaMed Health Network Angeles IPA Axminster Medical 
Group 

Bella Vista PA Citrus Valley Physician Group Community Family Care El Proyecto Del Barrio Exceptional Care Medical 
Group 

Family Care 
Specialists IPA 

Global Care IPA 
Health 
Care LA 
IPA 

High 
Desert 
Medical 
Group 

Lakeside 
Medical 
Group 

MemorialC 
are Select 
Health 
Plan 

OmniCare 
Medical 
Group 
(AMHN) 

Optum 
Care 
Network -
LA Family 

PIH Health 
Physicians 

Pomona 
Valled 
Medical 
Group 

Preferred IPA of California 
Prospect 
Medical 
Group 

Regal 
Medical 
Group 

Serendib 
Healthway 
s, IPA 

Sierra 
Medical 
Group 

South 
Atlantic 
Medical 
Group 

Superior 
Choice 
Medical 
Group 

County of 
Los 
Angeles, 
Departmen 

C.1.b Population Served 

If the Subcontractor serves a specific population 
per their agreement with the MCP, enter that 
population. For example: Pediatrics. 
If the Subcontractor does not serve a specific 
population, enter "All" 

All All All All All All All All All All All All All All All All All All All All All All All All All All All All All All All 

C.1.c Level of Delegation 

Indicate whether the Subcontractor is 'Fully 
delegated' or 'Partially delegated.' A 
Subcontractor is 'Fully delegated' if the MCP has 
contractually delegated ALL functions and 
obligations under its contract with the state, 
except for those contractual functions and 
obligations where delegation is legally or 
contractually prohibited. 

If a Subcontractor is not 'Fully delegated' but still 
assumes some financial risk for the functions and 
obligations the MCP has contractually delegated 
to the Subcontractor, then 'Partially delegated' 
should be indicated. If the Subcontractor is not 
"Fully delegated' it must be considered 'Partially 
delegated." 

For Subcontractors indicated as 'Partially 
delegated,' complete items # C.1.d- C.1.q. To 

Fully delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated Partially delegated 
Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated Partially delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

Partially 
delegated 

C.1.d Adult Primary Care 
Indicate whether the Subcontractor has been 
delegated Adult Primary Care Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes 

C.1.e Pediatric Primary Care Indicate whether the Subcontractor has been delegated Pediatric Primary Care 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

C.1.f Adult Specialty Care 
Indicate whether the Subcontractor has been 
delegated Adult Specialty Care 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes 

C.1.g Pediatric Specialty Care Indicate whether the Subcontractor has been 
delegated Pediatric Specialty Care Yes Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

C.1.h Adult Non-Specialty Mental 
Health (NSMH) 

Indicate whether the Subcontractor has been 
delegated Adult NSMH No No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.1.i Pediatric NSMH 
Indicate whether the Subcontractor has been 
delegated Pediatric NSMH No No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.1.j OB/GYN Specialty Care Indicate whether the Subcontractor has been 
delegated OB/GYN Specialty Care Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

C.1.k Hospitals Indicate whether the Subcontractor has been 
delegated Hospitals Yes No No No Yes No No No No No No No No No No Yes Yes No Yes No No No No No Yes No Yes No No Yes 

C.1.l Ancillary Services Indicate whether the Subcontractor has been 
delegated Ancillary Services 

Yes No No No Yes No No No No No No No No No No Yes Yes No Yes No No No No No Yes No Yes No No Yes 

C.1.m Member Services Line 
Indicate whether the Subcontractor has been 
delegated Member Services Line 

Yes No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.1.n 24/7 Nurse Triage Line Indicate whether the Subcontractor has been 
delegated 24/7 Nurse Triage Line Yes No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.1.o Dental Care Indicate whether the Subcontractor has been 
delegated Dental Care 

Yes No No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.1.p LTSS - SNF 
Indicate whether the Subcontractor has been 
delegated LTSS - SNF Yes No No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.1.q LTSS - ICF Indicate whether the Subcontractor has been 
delegated LTSS - ICF 

Yes No No No No No No No No No No No No No No No No No No No No No No No No No No No No No No 

C.2.a 
Assurance of Subcontractor 
Compliance with 42 CFR 
section 438.68 

Indicate whether the MCP assures that the 
Subcontractor complies with the state's network 
adequacy standards under 42 CFR section 
438.68 based on each applicable analysis the 
MCP conducted for the Subcontractor during the 
reporting year/period. 

For example, if the MCP assessed Subcontractor 
compliance with 42 CFR section 438.68 using 
four quarterly geomapping within the reporting 
year, and the MCP determined that the 
Subcontractor complied with the network 
adequacy standards in all of those analyses, 
enter 'Yes, the Subcontractor complies based on 
all analyses.' 

As another example, if the MCP assessed 
Subcontractor compliance with 42 CFR section 
438 68 using two semi annual geomapping 

Yes, the Subcontractor 
complies based on all 
analyses 

No, the Subcontractor 
does not comply based on 
all analyses 

No, the 
Subcontractor does 
not comply based on 
all analyses 

No, the Subcontractor does not comply 
based on all analyses 

No, the Subcontractor does not 
comply based on all analyses 

No, the Subcontractor does not 
comply based on all analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the Subcontractor 
does not comply 
based on all analyses 

No, the Subcontractor 
does not comply based on 
all analyses 

No, the Subcontractor does not comply based on 
all analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the Subcontractor 
does not comply based on 
all analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the 
Subcontractor does 
not comply based 
on all analyses 

No, the Subcontractor 
does not comply 
based on all analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

C.2.b 
Description of Analyses 
Results 

Describe the results of each of the analyses that 
support the assurance above of the 
Subcontractor’s compliance with the state's 
network adequacy standards under 42 CFR 
section 438.68. In the description of results, 
address each standard under 42 CFR section 
438.68 that applies to the Subcontractor and 
each of the analyses (including dates of the 
analyses) that the MCP used to assess 
Subcontractor compliance with each standard. 

Quarterly geomapping 
conducted in 3/20, 6/20, 9/20, 
12/20 showed Subcontractor A 
compliant with all the time or 
distance standards for all ZIP 
Codes for a small county: 

Primary Care - 30 min. 
Core Specialty - 45 mi. 
•Cardiology 
•Dermatology 
•Endocrinology 
•Nephrology 
•Neurology 
•Oncology 
•ENT/Otolaryngology 
•Gastroenterology 
•Ophthalmology 
•Orthopedic Surgery 
•General Surgery 
•Physical 
Medicine/Rehabilitation 
•Hematology 

Geomapping conducted in 
December 2020 showed 
Subcontractor B compliant 
with all the time or 
distance standards for all 
rural ZIP Codes, with the 
exception of the 
deficiencies noted in item 
C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
•Cardiology 
•Nephrology 
•Neurology 
•Oncology 
•ENT/Otolaryngology 
•Gastroenterology 
•Orthopedic Surgery 
•General Surgery 
•Physical 
Medicine/Rehabilitation 
•Hematology 

Geomapping 
conducted in April 
2023 showed 
Subcontractor B 
compliant with all the 
time or distance 
standards for all rural 
ZIP Codes, with the 
exception of the 
deficiencies noted in 
item C.2.c below. 

Primary Care - 30 
min. 
Core Specialty - 90 
min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• 
ENT/Otolaryngology 
• Gastroenterology 

Geomapping conducted in April 2023 
showed Subcontractor B compliant with 
all the time or distance standards for all 
rural ZIP Codes, with the exception of 
the deficiencies noted in item C.2.c 
below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical Medicine/Rehabilitation 
• Hematology 
• Psychiatry 
• HIV/AIDS/Infectious Diseases 
• Adult Pulmonology 
OB/GYN - 60 miles 

Geomapping conducted in April 2023 
showed Subcontractor B compliant 
with all the time or distance standards 
for all rural ZIP Codes, with the 
exception of the deficiencies noted in 
item C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical Medicine/Rehabilitation 
• Hematology 
• Psychiatry 
• HIV/AIDS/Infectious Diseases 
• Adult Pulmonology 
OB/GYN - 60 miles 

Geomapping conducted in April 
2023 showed Subcontractor B 
compliant with all the time or 
distance standards for all rural ZIP 
Codes, with the exception of the 
deficiencies noted in item C.2.c 
below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical Medicine/Rehabilitation 
• Hematology 
• Psychiatry 
• HIV/AIDS/Infectious Diseases 
• Adult Pulmonology 

Geomapping conducted in 
April 2023 showed 
Subcontractor B compliant 
with all the time or distance 
standards for all rural ZIP 
Codes, with the exception of 
the deficiencies noted in item 
C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical 
Medicine/Rehabilitation 
• Hematology 
• Psychiatry 

Geomapping 
conducted in April 
2023 showed 
Subcontractor B 
compliant with all the 
time or distance 
standards for all rural 
ZIP Codes, with the 
exception of the 
deficiencies noted in 
item C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 
min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 

Geomapping conducted in 
April 2023 showed 
Subcontractor B compliant 
with all the time or 
distance standards for all 
rural ZIP Codes, with the 
exception of the 
deficiencies noted in item 
C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical 
Medicine/Rehabilitation 
• Hematology 

Geomapping conducted in April 2023 showed 
Subcontractor B compliant with all the time or 
distance standards for all rural ZIP Codes, with the 
exception of the deficiencies noted in item C.2.c 
below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical Medicine/Rehabilitation 
• Hematology 
• Psychiatry 
• HIV/AIDS/Infectious Diseases 
• Adult Pulmonology 
OB/GYN - 60 miles 
Hospitals - 30 minutes 

Geomapping conducted in 
April 2023 showed 
Subcontractor B compliant 
with all the time or distance 
standards for all rural ZIP 
Codes, with the exception of 
the deficiencies noted in 
item C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical 
Medicine/Rehabilitation 
• Hematology 
• Psychiatry 

Geomapping conducted in 
April 2023 showed 
Subcontractor B compliant 
with all the time or 
distance standards for all 
rural ZIP Codes, with the 
exception of the 
deficiencies noted in item 
C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical 
Medicine/Rehabilitation 
• Hematology 

Geomapping conducted in 
April 2023 showed 
Subcontractor B compliant 
with all the time or distance 
standards for all rural ZIP 
Codes, with the exception of 
the deficiencies noted in item 
C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical 
Medicine/Rehabilitation 
• Hematology 
• Psychiatry 

Geomapping 
conducted in April 
2023 showed 
Subcontractor B 
compliant with all 
the time or distance 
standards for all 
rural ZIP Codes, 
with the exception 
of the deficiencies 
noted in item C.2.c 
below. 

Primary Care - 30 
min. 
Core Specialty - 90 
min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• 
ENT/Otolaryngology 

Geomapping 
conducted in April 
2023 showed 
Subcontractor B 
compliant with all the 
time or distance 
standards for all rural 
ZIP Codes, with the 
exception of the 
deficiencies noted in 
item C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 
min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomapping conducted in 
April 2023 showed 
Subcontractor B compliant 
with all the time or distance 
standards for all rural ZIP 
Codes, with the exception of 
the deficiencies noted in 
item C.2.c below. 

Primary Care - 30 min. 
Core Specialty - 90 min. 
• Cardiology 
• Nephrology 
• Neurology 
• Oncology 
• ENT/Otolaryngology 
• Gastroenterology 
• Orthopedic Surgery 
• General Surgery 
• Physical 
Medicine/Rehabilitation 
• Hematology 
• Psychiatry 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
Subcontra 
ctor B 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
DHS is 
compliant 
with all the 
time or 
distance 
standards 
for all rural 
ZIP Codes, 
with the 
exception 
of the 
deficiencie 
s noted in 
item C.2.c 
below. 

Primary 

C.2.c 
Subcontractor Deficiencies 
with 42 CFR section 438.68 
(Part 1) 

If the MCP cannot assure Subcontractor 
compliance with the state's network adequacy 
standards under 42 CFR section 438.68 based 
on at least one analysis conducted within the 
reporting period, describe Subcontractor 
deficiencies identified during the reporting period 
and indicate which of the analyses that 
uncovered the Subcontractor's deficiencies. 

If the MCP selected "Yes, the Subcontractor 
complies based on all analyses" in C.2.a, write 
"N/A." 

N/A 

Geomapping conducted in 
December 2020 showed 
that Subcontractor B no 
longer met time or 
distance standards for the 
following core specialists 
in rural areas for ZIP Codes 
96104, 96108, 96112 and 
96115: 
Adult/Pediatric 
Dermatology 
Adult/Pediatric 
Endocrinology 
Adult/Pediatric 
Ophthalmology 

Geomapping 
conducted in April 
2023 showed that 
ADVENTIST 
HEALTH CARE 
NETWORK INC. no 
longer met time or 
distance standards 
for the following core 
specialists in rural 
areas for ZIP Codes 
90031,90039,90041,9 
0042,91011,91020,91 
040,91042,91201,912 
02,91203,91204,9120 
6,91208,91214 
Adult/Pediatric 
Dermatology 
Adult/Pediatric 
ENT/Otolaryngology 
Adult/Pediatric 
Infectious Disease 
Adult/Pediatric 
Mental Health 
Outpatient Services 

Geomapping conducted in April 2023 
showed that ALLIED PACIFIC IPA no 
longer met time or distance standards 
for the following core specialists in rural 
areas for ZIP Codes 
90001,90002,90003,90011,90037,90044 
,90047,90059,90221,90280,90604,9060 
5,90638,90650,90703,90706,91724,917 
40,91744,91748,91750,91765,91766,91 
767,91768,91789,91792 
Adult/Pediatric Psychiatry 
Adult/Pediatric Infectious Disease 
Adult/Pediatric Mental Health 
Outpatient Services 
Adult/Pediatric Physical Medicine & 
Rehabilitation 
Adult/Pediatric Pulmonology 
Adult/Pediatric ENT/Otolaryngology 
Adult/Pediatric Nephrology 
Geomapping conducted in April 2023 
showed that ALLIED PACIFIC IPA no 
longer met time or distance standards 
for the following core specialists in rural 
areas for ZIP Codes 
90638,90706,90745,90805,90806,90813 

Geomapping conducted in April 2023 
showed that ALLIED PHYSICIANS 
CITRUS VALLEY IPA no longer met 
time or distance standards for the 
following core specialists in rural areas 
for ZIP Codes 
91731,91745,91748 
Adult/Pediatric Infectious Disease 
Adult/Pediatric Hematology 
Adult/Pediatric Mental Health 
Outpatient Services 
Geomapping conducted in April 2023 
showed that ALLIED PHYSICIANS 
CITRUS VALLEY IPA no longer met 
time or distance standards for the 
following core specialists in rural areas 
for ZIP Codes 
91702,91706,91722,91723,91724,9173 
1,91732,91733,91740,91741,91744,91 
746,91748,91765,91766,91767,91768, 
91773,91789,91790,91791,91792 
Adult Mental Health Outpatient 
Services 
Adult Hematology 
Adult Infectious Disease 

Geomapping conducted in April 
2023 showed that ALTAMED 
HEALTH NETWORK INC no longer 
met time or distance standards for 
the following core specialists in rural 
areas for ZIP Codes 
90601,90602,90604,90605,90606,90 
640,90660,91331,91766,91767,9176 
8,93535,93550 
Adult Physical Medicine & 
Rehabilitation 
Adult Mental Health Outpatient 
Services 
Adult Hematology 
Adult Oncology 
Adult Cardiology 
Adult Endocrinology 
Adult ENT/Otolaryngology 
Adult Gastroenterology 
Adult General Surgery 
Adult Infectious Disease 
Adult Nephrology 
Adult Neurology 
Adult Ophthalmology 
Adult Orthopedic Surgery 

Geomapping conducted in 
April 2023 showed that 
ANGELES IPA A MEDICAL 
CORPORATION no longer 
met time or distance 
standards for the following 
core specialists in rural 
areas for ZIP Codes 
90001,90002,90003,90004,9 
0005,90006,90007,90011,90 
018,90019,90020,90023,900 
37,90043,90044,90047,9005 
7,90059,90061,90062,90065, 
90201,90220,90221,90222,9 
0240,90241,90242,90250,90 
255,90262,90270,90280,903 
04,90650,90706,90716,9072 
3,90804,90805,90806,90807, 
90810,90813, 
Adult Infectious Disease 
Adult Mental Health 
Outpatient Services 
Adult Endocrinology 
Adult Psychiatry 

Geomapping 
conducted in April 
2023 showed that 
AXMINSTER 
MEDICAL GROUP no 
longer met time or 
distance standards for 
the following core 
specialists in rural 
areas for ZIP Codes 
90045,90047,90220,90 
247,90249,90250,9026 
0,90277,90278,90301, 
90302,90303,90304,90 
501,90503,90504,9050 
5,90710,90731,90732, 
90744,90745 
Pediatric Infectious 
Disease 
Pediatric Pulmonology 
Pediatric 
Endocrinology 
Pediatric Cardiology 
Pediatric Neurology 
Pediatric Orthopedic 

Geomapping conducted in 
April 2023 showed that 
BELLA VISTA IPA 
(MEDPOINT MGMT) no 
longer met time or 
distance standards for the 
following core specialists 
in rural areas for ZIP Codes 
90249,90250,90640 
Adult Mental Health 
Outpatient Services 
Adult Psychiatry 

Geomapping conducted in 
April 2023 showed that 
BELLA VISTA IPA 
(MEDPOINT MGMT) no 
longer met time or 
distance standards for the 
following core specialists 
in rural areas for ZIP Codes 
90044,90247,90650 
Adult/Pediatric Mental 
Health Outpatient Services 
Adult/Pediatric 

Geomapping conducted in April 2023 showed that 
CITRUS VALLEY PHYSICIANS GROUP no longer 
met time or distance standards for the following 
core specialists in rural areas for ZIP Codes 
90001,91706,91733,91744,91746,91766,91767,917 
68 
Adult Endocrinology 
Adult ENT/Otolaryngology 
Adult Mental Health Outpatient Services 
Adult Psychiatry 
Adult Pulmonology 
Adult Hematology 
Adult Infectious Disease 
Adult Oncology 
Adult Ophthalmology 

Geomapping conducted in April 2023 showed that 
CITRUS VALLEY PHYSICIANS GROUP no longer 
met time or distance standards for the following 
core specialists in rural areas for ZIP Codes 
90003,90029,90601,90706,91010,91016,91040,910 
42,91104,91201,91202,91203,91204,91205,91206,9 
1331,91340,91342,91343,91352,91401,91402,9140 
5,91501,91504,91601,91605,91606,91702,91722,91 
723,91724,91731,91732,91740,91741,91744,91745 

Geomapping conducted in 
April 2023 showed that 
COMMUNITY FAMILY 
CARE no longer met time or 
distance standards for the 
following core specialists in 
rural areas for ZIP Codes 
90004,90008,90013,90017,9 
0020,90023,90026,90041,90 
042,90064,90065,90650,910 
40,91204,91206,91301,9130 
7,91325,91326,91345,91364 
,91367,91387,91403,91604, 
93510 
Adult/Pediatric Mental 
Health Outpatient Services 
Adult/Pediatric Physical 
Medicine & Rehabilitation 
Adult/Pediatric Psychiatry 
Adult/Pediatric Infectious 
Disease 
Adult/Pediatric Pulmonology 
Adult/Pediatric 
SCP_Obstetrics & 
Gynecology 

Geomapping conducted in 
April 2023 showed that El 
Proyecto Del Barrio, Inc. 
no longer met time or 
distance standards for the 
following core specialists 
in rural areas for ZIP 
Codes 
91303,91304,91306,91311 
,91324,91325,91331,9133 
5,91342,91343,91352,913 
56,91402,91405,91406,91 
605,91702, 
Adult Mental Health 
Outpatient Services 
Adult Psychiatry 
Adult Dermatology 
Adult ENT/Otolaryngology 
Adult Nephrology 
Adult Pulmonology 

Geomapping conducted in 
April 2023 showed that El 
Proyecto Del Barrio, Inc. 
no longer met time or 

Geomapping conducted in 
April 2023 showed that 
EXCEPTIONAL CARE 
MEDICAL GROUP no longer 
met time or distance 
standards for the following 
core specialists in rural 
areas for ZIP Codes 
90026,90057,91006,91010,9 
1016,91104,91702,91776,91 
801 
Adult/Pediatric Mental Health 
Outpatient Services 
Adult/Pediatric 
Endocrinology 
Adult/Pediatric Psychiatry 

Geomapping conducted in 
April 2023 showed that 
EXCEPTIONAL CARE 
MEDICAL GROUP no longer 
met time or distance 
standards for the following 
core specialists in rural 

Geomapping 
conducted in April 
2023 showed that 
FAMILY CARE 
SPECIALISTS 
MEDICAL GROUP 
no longer met time 
or distance 
standards for the 
following core 
specialists in rural 
areas for ZIP Codes 
90023,90032,90033, 
90063 
Adult Mental Health 
Outpatient Services 
Adult Psychiatry 

Geomapping 
conducted in April 
2023 showed that 
FAMILY CARE 
SPECIALISTS 
MEDICAL GROUP 
no longer met time 

Geomapping 
conducted in April 
2023 showed that 
GLOBAL CARE IPA 
(MEDPOINT MGMT) 
no longer met time or 
distance standards for 
the following core 
specialists in rural 
areas for ZIP Codes 
90034,90043,90044,90 
047,90061,90064,9006 
6,90220,90221,90230, 
90232,90247,90249,90 
250,90260,90301,9030 
2,90303,90304,90305, 
90501,90503,90504,90 
710,90717,90731,9074 
4,90745,90746,90805, 
Adult Mental Health 
Outpatient Services 

Geomapping 
conducted in April 
2023 showed that 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
HEALTH 
CARE LA 
IPA 
(MEDPOIN 
T MGMT) 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90277, 
90603, 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that HIGH 
DESERT 
MEDICAL 
GROUP 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90057,907 
12,91104,9 
1306,9351 
0,93534,93 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that LAKE 
MEDICAL 
GROUP 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
91331, 
91342, 
91344, 
91352, 
91387, 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
MEMORIA 
LCARE 
SELECT 
HEALTH 
PLAN no 
longer met 
time or 
distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90059,902 
20,90221,9 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
OMNICAR 
E 
MEDICAL 
GROUP 
(AMHN) no 
longer met 
time or 
distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90001,900 
03,90007,9 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
OPTUM 
CARE 
NETWOR 
K-LA 
FAMILY 
COMMUNI 
TY no 
longer met 
time or 
distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that PIH 
HEALTH 
PHYSICIA 
NS no 
longer met 
time or 
distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90001,900 
03,90007,9 
0011,9004 
4,90047,90 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
POMONA 
VALLEY 
MEDICAL 
GROUP 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
91702,917 
11,91724,9 
1740,9174 

Geomapping conducted in 
April 2023 showed that 
PREFERRED IPA OF 
CALIFORNIA no longer met 
time or distance standards 
for the following core 
specialists in rural areas for 
ZIP Codes 
90001,90002,90003,90006,9 
0007,90008,90011,90015,90 
016,90017,90018,90019,900 
22,90023,90026,90031,9003 
2,90033,90037,90039,90041 
,90042,90043,90044,90047, 
90057,90059,90061,90062,9 
0063,90064,90065,90201,90 
220,90221,90222,90241,902 
42,90245,90247,90249,9025 
0,90255,90260,90262,90280 
,90301,90302,90303,90304, 
90501,90504,90650,90706,9 
0710,90717,90723,90731,90 
744,90745,90804,90805,908 
06,90807,90810,90813,9100 
1,91010,91016,91020,91040 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
PROSPEC 
T 
MEDICAL 
GROUP 
INC no 
longer met 
time or 
distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
91301,913 
35,91367,9 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
REGAL 
MEDICAL 
GROUP 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90638,912 
01,91303,9 
1306,9131 
1,91321,91 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
SERENDI 
B 
HEALTHW 
AYS INC 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
91304,913 
31,91335,9 
1342,9134 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that Sierra 
Medical 
Group met 
time or 
distance 
standards 
for core 
specialists 
and did not 
have any 
gaps in 
time or 
distance 
standards. 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
SOUTH 
ATLANTIC 
MEDICAL 
GROUP 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90001,900 
02,90003,9 
0006,9001 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that 
SUPERIO 
R CHOICE 
MEDICAL 
GROUP 
INC no 
longer met 
time or 
distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90001, 
90003, 

Geomappi 
ng 
conducted 
in April 
2023 
showed 
that DHS 
no longer 
met time 
or distance 
standards 
for the 
following 
core 
specialists 
in rural 
areas for 
ZIP Codes 
90003,900 
23,90031,9 
0037,9004 
2,90043,90 
057,90222, 
90241,902 
55,90504,9 

C.2.d 
Subcontractor Deficiencies 
with 42 CFR section 438.68 
(Part 2) 

If the MCP cannot assure Subcontractor 
compliance with the state's network adequacy 
standards under 42 CFR section 438.68 based 
on at least one analysis conducted within the 
reporting period, describe what the Subcontractor 
will do to achieve compliance and how the MCP 
will monitor the Subcontractor's progress. 

If the MCP selected "Yes the Subcontractor 

N/A 

Subcontractor B attempted 
to find the specialists 
within time or distance and 
could not find any, 
requested AAS 

ADVENTIST 
HEALTH CARE 
NETWORK will 
attempt to find the 
specialists within 
time or distance and 
if not able to find any, 
will request an 
alternative access 

ALLIED PACIFIC IPA will attempt to find 
the specialists within time or distance 
and if not able to find any, will request 
an alternative access standard. ALLIED 
PACIFIC IPA must report on efforts 
monthly. 

ALLIED PHYSICIANS CITRUS 
VALLEY IPA will attempt to find the 
specialists within time or distance and 
if not able to find any, will request an 
alternative access standard. ALLIED 
PHYSICIANS CITRUS VALLEY IPA 
must report on efforts monthly. 

ALTAMED HEALTH NETWORK will 
attempt to find the specialists within 
time or distance and if not able to 
find any, will request an alternative 
access standard. ALTAMED 
HEALTH NETWORK must report on 
efforts monthly. 

ANGELES IPA will attempt 
to find the specialists within 
time or distance and if not 
able to find any, will request 
an alternative access 
standard. ANGELES IPA 
must report on efforts 
monthly. 

AXMINSTER 
MEDICAL GROUP will 
attempt to find the 
specialists within time 
or distance and if not 
able to find any, will 
request an alternative 
access standard. 
AXMINSTER 

BELLA VISTA IPA will 
attempt to find the 
specialists within time or 
distance and if not able to 
find any, will request an 
alternative access 
standard. BELLA VISTA 
IPA must report on efforts 
monthly 

CITRUS VALLEY PHYSICIAN GROUP will attempt 
to find the specialists within time or distance and if 
not able to find any, will request an alternative 
access standard. CITRUS VALLEY PHYSICIAN 
GROUP must report on efforts monthly. 

COMMUNITY FAMILY 
CARE will attempt to find 
the specialists within time or 
distance and if not able to 
find any, will request an 
alternative access standard. 
COMMUNITY FAMILY 
CARE must report on efforts 
monthly 

EL PROYECTO DEL 
BARRIO will attempt to 
find the specialists within 
time or distance and if not 
able to find any, will 
request an alternative 
access standard. EL 
PROYECTO DEL BARRIO 
must report on efforts 

EXCEPTIONAL CARE 
MEDICAL GROUP will 
attempt to find the 
specialists within time or 
distance and if not able to 
find any, will request an 
alternative access standard. 
EXCEPTIONAL CARE 
MEDICAL GROUP must 

FAMILY CARE 
SPECIALIST IPA, A 
MEDICAL GROUP 
will attempt to find 
the specialists 
within time or 
distance and if not 
able to find any, will 
request an 

GLOBAL CARE IPA 
will attempt to find the 
specialists within time 
or distance and if not 
able to find any, will 
request an alternative 
access standard. 
GLOBAL CARE IPA 
must report on efforts 

HEALTH 
CARE LA 
IPA will 
attempt to 
find the 
specialists 
within time 
or distance 
and if not 

HIGH 
DESERT 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 

LAKESIDE 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 
or distance 

MEMORIA 
LCARE 
SELECT 
HEALTH 
PLAN will 
attempt to 
find the 
specialists 
within time 

OMNICAR 
E 
MEDICAL 
GROUP 
(AMHN) 
will 
attempt to 
find the 
specialists 

OPTUM 
CARE 
NETWOR 
K - LA 
FAMILY 
COMMUNI 
TY will 
attempt to 
find the 

PIH 
HEALTH 
PHYSICIA 
NS will 
attempt to 
find the 
specialists 
within time 
or distance 

POMONA 
VALLEY 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 

PREFERRED IPA OF 
CALIFORNIA will attempt to 
find the specialists within 
time or distance and if not 
able to find any, will request 
an alternative access 
standard. PREFERRED IPA 
OF CALIFORNIA must 
report on efforts monthly 

PROSPEC 
T 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 

REGAL 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 
or distance 

SERENDI 
B 
HEALTHW 
AYS INC. 
will 
attempt to 
find the 
specialists 
within time 

SIERRA 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 
or distance 

SOUTH 
ATLANTIC 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 

SUPERIO 
R CHOICE 
MEDICAL 
GROUP 
will 
attempt to 
find the 
specialists 
within time 

DHS will 
attempt to 
find the 
specialists 
within the 
time or 
distance 
requiremen 
t and 

C.2.e Reassessment for 
Subcontractor Deficiencies 

If the MCP identified any Subcontractor 
deficiencies in C.2.c, indicate when (month/year) 
the MCP will reassess the Subcontractor's 
Network to determine whether the Subcontractor 
has remediated those deficiencies. 

N/A 

Will reassess 
Subcontractor B 
compliance at next annual 
geomapping analysis 
12/21 

L.A. Care will 
reassess 
ADVENTIST 
HEALTH CARE 
NETWORK 
performance at next 
geomapping analysis 
conducted no later 
than October 2023 

L.A. Care will reassess ALLIED 
PACIFIC IPA performance at next 
geomapping analysis conducted no 
later than October 2023 

L.A. Care will reassess ALLIED 
PHYSICIANS CITRUS VALLEY IPA 
performance at next geomapping 
analysis conducted no later than 
October 2023 

L.A. Care will reassess ALTAMED 
HEALTH NETWORK performance at 
next geomapping analysis 
conducted no later than October 
2023 

L.A. Care will reassess 
ANGELES IPA performance 
at next geomapping analysis 
conducted no later than 
October 2023 

L.A. Care will 
reassess AXMINSTER 
MEDICAL GROUP 
performance at next 
geomapping analysis 
conducted no later 
than October 2023 

L.A. Care will reassess 
BELLA VISTA IPA 
performance at next 
geomapping analysis 
conducted no later than 
October 2023 

L.A. Care will reassess CITRUS VALLEY 
PHYSICIAN GROUP performance at next 
geomapping analysis conducted no later than 
October 2023 

L.A. Care will reassess 
COMMUNITY FAMILY 
CARE performance at next 
geomapping analysis 
conducted no later than 
October 2023 

L.A. Care will reassess EL 
PROYECTO DEL BARRIO 
performance at next 
geomapping analysis 
conducted no later than 
October 2023 

L.A. Care will reassess 
EXCEPTIONAL CARE 
MEDICAL GROUP 
performance at next 
geomapping analysis 
conducted no later than 
October 2023 

L.A. Care will 
reassess FAMILY 
CARE 
SPECIALISTS IPA 
performance at next 
geomapping 
analysis conducted 
no later than 
October 2023 

L.A. Care will 
reassess GLOBAL 
CARE IPA 
performance at next 
geomapping analysis 
conducted no later 
than October 2023 

L.A. Care 
will 
reassess 
HEALTH 
CARE LA 
IPA 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
HIGH 
DESERT 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
LAKESIDE 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
MEMORIA 
LCARE 
SELECT 
HEALTH 
PLAN 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
OMNICAR 
E 
MEDICAL 
GROUP 
(AMHN) 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
OPTUM 
CARE 
NETWOR 
K - LA 
FAMILY 
COMMUNI 
TY 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
PIH 
HEALTH 
PHYSICIA 
NS 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
POMONA 
VALLEY 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care will reassess 
PREFERRED IPA OF 
CALIFORNIA performance 
at next geomapping 
analysis conducted no later 
than October 2023 

L.A. Care 
will 
reassess 
PROSPEC 
T 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
REGAL 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
SERENDI 
B 
HEALTHW 
AYS INC 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
SIERRA 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
SOUTH 
ATLANTIC 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
SUPERIO 
R CHOICE 
MEDICAL 
GROUP 
performanc 
e at next 
geomappin 
g analysis 
conducted 
no later 
than 
October 
2023 

L.A. Care 
will 
reassess 
DHS 
performanc 
e at next 
geomappin 
g analysis 
to be 
conducted 
no later 
than 
October 
2023 

C.2.f Alternative Access Standards 
Granted 

Describe any time or distance alternative access 
standards that the MCP granted to the 
Subcontractor under 42 CFR section 438.68. 

If there are no exceptions, write "None." 

None 

In ZIP Codes 96104, 
96108, 96112 and 96115: 
Adult Dermatology: 75 
mins & 65 mi 
Pediatric Dermatology: 75 
mins & 65 mi 
Adult Endocrinology: 65 
mins & 50 mi 
Pediatric Endocrinology: 
75 mins & 55 mi 
Adult Opthalmology: 80 
mins & 50 mi 
Pediatric Ophthalmology: 
75 mins & 50 mi 

None None None None None None None None None None None None None None None None None None None None None None None None None None None None None 

C.2.g 
Justification for Alternative 
Access Standards Granted 

If the MCP identified any alternative access 
standards granted to the Subcontractor under 42 
CFR section 438.68 in C.2.f, describe the 
justification for granting the alternative access 
standard(s). 

If there are no alternative access standards, write 
"N/A." 

N/A 

Lack of specialty providers 
in the county, but was able 
to find several in an 
adjacent urban county that 
were in a reasonable time 
or distance. 

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 

C.3.a 
Assurance of Subcontractor 
Compliance with 42 CFR 
section 438.2056 

Indicate whether the MCP assures that the 
Subcontractor complies with the state's 
availability of services standards under 42 CFR 
section 438.206 based on each applicable 
analysis the MCP conducted for the 
Subcontractor during the reporting year/period. 

For example, if the MCP assessed Subcontractor 
compliance with 42 CFR section 438.206 using 
four quarterly reviews of grievances related to 
access and two semi-annual provider directory 
review analyses within the reporting period, and 
the MCP determined that the Subcontractor 
complied with the network adequancy standards 
in all of those analyses, enter 'Yes, the 
Subcontractor complies based on all analyses.' 

As another example, if the MCP assessed 
subcontractor compliance with 42 CFR section 
438.206 using two semi-annual reviews of 
grievances related to access and an annual 

No, the Subcontractor does 
not comply based on all 
analyses 

Yes, the Subcontractor 
complies based on all 
analyses 

No, the 
Subcontractor does 
not comply based on 
all analyses 

No, the Subcontractor does not comply 
based on all analyses 

No, the Subcontractor does not 
comply based on all analyses 

No, the Subcontractor does not 
comply based on all analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the Subcontractor 
does not comply 
based on all analyses 

No, the Subcontractor 
does not comply based on 
all analyses 

No, the Subcontractor does not comply based on 
all analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the Subcontractor 
does not comply based on 
all analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the 
Subcontractor does 
not comply based 
on all analyses 

No, the Subcontractor 
does not comply 
based on all analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the Subcontractor does 
not comply based on all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

No, the 
Subcontra 
ctor does 
not comply 
based on 
all 
analyses 

C.3.b Description of Analyses 
Results 

Describe the results of each of the analyses that 
support the assurance above of the 
Subcontractor’s compliance with the state's 
network adequacy standards under 42 CFR 
section 438.206. In the description of results, 
address each standard under 42 CFR section 
438.206 that applies to the Subcontractor and 
each of the analyses (including dates of the 
analyses) that the MCP used to assess 
Subcontractor compliance with each standard. 

Annual Timely Access Survey 
conducted annually (9/20) 
showed compliance with all 
small county timely access 
standards except those 
deficiencies noted in item 
C.3.c: 
Primary Care - Urgent, no PA 
Primary Care - Urgent, 
requiring PA 
Primary Care - Non-urgent 
Specialty Care & Ancillary -
Non-urgent 
Member Services Line 
24/7 Nurse Triage Line 
Provider Interpretation Services 
Dental 
LTSS - ICF-DD 

Provider Directory Review 
conducted on 6/20 and 
12/20 and Appointment & 
Access Availability Survey 
conducted annually (12/20) 
showed compliance w/all 
rural county timely access 
standards: 
Primary Care - Urgent, no 
PA 
Primary Care - Urgent, 
requiring PA 
Primary Care - Non-urgent 
Specialty Care - Non-
urgent 
Ancillary - Non-urgent 
Member Services Line 
24/7 Nurse Triage Line 
Provider Interpretation 

DHCS Quarterly 
Monitoring Report for 
Q1 2023 showed that 
ADVENTIST 
HEALTH CARE 
NETWORK showed 
compliance with all 
small county timely 
access standards. 

DHCS Quarterly Monitoring Report for 
Q1 2023 showed that ALLIED PACIFIC 
IPA did not meet the timely access 
standards for appointments for the 
following Providers for a small county: 
primary care 
cardiologist 
interventional cardiologist 

DHCS Quarterly Monitoring Report for 
Q1 2023 showed that ALLIED 
PHYSICIANS CITRUS VALLEY did 
not meet the timely access standards 
for appointments for the following 
Providers for a small county: 
obstetrician or gynecologist 
primary care 
ophthalmologist 

DHCS Quarterly Monitoring Report 
for Q1 2023 showed that ALTAMED 
HEALTH NETWORK did not meet 
the timely access standards for 
appointments for the following 
Providers for a small county: 
ophthalmologist 
primary care 
hematologist or oncologist 
obstetrician or gynecologist 
psychologist 
gastroenterologist 
general surgeon 
mammography or MRI 
endocrinologist 
orthopedic surgeon 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that ANGELES IPA did not 
meet the timely access 
standards for appointments 
for the following Providers for 
a small county: 
primary care 
physical medicine or 
rehabilitation specialist 

DHCS Quarterly 
Monitoring Report for 
Q1 2023 showed that 
AXMINSTER 
MEDICAL GROUP 
showed compliance 
with all small county 
timely access 
standards. 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that BELLA VISTA IPA did 
not meet the timely 
access standards for 
appointments for the 
following Providers for a 
small county: 
HIV/AIDS specialist or 
infectious disease 
specialist 
Primary care 

DHCS Quarterly Monitoring Report for Q1 2023 
showed that CITRUS VALLEY PHYSICIAN GROUP 
did not meet the timely access standards for 
appointments for the following Providers for a small 
county: 
obstetrician or gynecologist 
primary care 
nephrologist 
endocrinologist 
endocrinologist 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that COMMUNITY FAMILY 
CARE did not meet the 
timely access standards for 
appointments for the 
following Providers for a 
small county: 
primary care 
endocrinologist 
general surgeon 

DHCS Quarterly 
Monitoring Report for Q1 
2023 showed that EL 
PROYECTO DEL BARRIO 
showed compliance with 
all small county timely 
access standards. 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that EXCEPTIONAL CARE 
MEDICAL GROUP did not 
meet the timely access 
standards for appointments 
for the following Providers for 
a small county: 
primary care 
gastroenterologist 
mammography or MRI 
general surgeon 
obstetrician or gynecologist 
ophthalmologist 
orthopedic surgeon 

DHCS Quarterly 
Monitoring Report 
for Q1 2023 showed 
that FAMILY CARE 
SPECIALISTS IPA 
did not meet the 
timely access 
standards for 
appointments for the 
following Providers 
for a small county: 
ophthalmologist 
primary care 
orthopedic surgeon 

DHCS Quarterly 
Monitoring Report for 
Q1 2023 showed that 
GLOBAL CARE IPA 
showed compliance 
with all small county 
timely access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
HEALTH 
CARE LA 
IPA did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that HIGH 
DESERT 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
LAKESIDE 
MEDICAL 
GROUP 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
MEMORIA 
LCARE 
SELECT 
HEALTH 
PLAN 
showed 
complianc 
e with all 
small 
county 
timely 
access 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
OMNICAR 
E 
MEDICAL 
GROUP 
(AMHN) 
did not 
meet the 
timely 
access 
standards 
for 
appointme 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
OPTUM 
CARE 
NETWOR 
K - LA 
FAMILY 
COMMUNI 
TY did not 
meet the 
timely 
access 
standards 
for 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that PIH 
HEALTH 
PHYSICIA 
NS 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
POMONA 
VALLEY 
MEDICAL 
GROUP 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that PREFERRED IPA OF 
CALIFORNIA did not meet 
the timely access standards 
for appointments for the 
following Providers for a 
small county: 
primary care 
endocrinologist 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
PROSPEC 
T 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
REGAL 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SERENDI 
B 
HEALTHW 
AYS INC 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SIERRA 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SOUTH 
ATLANTIC 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SUPERIO 
R CHOICE 
MEDICAL 
GROUP 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 

DHCS 
Quarterly 
Monitoring 
Report 
Template 
(QMRT) for 
Qtr. 1 
2023 
showed no 
findings for 
DHS. 

C.3.c 
Subcontractor Deficiencies 
with 42 CFR section 438.206 
(Part 1) 

If the MCP cannot assure Subcontractor 
compliance the state's network adequacy 
standards under 42 CFR section 438.206 based 
on at least one analysis conducted within the 
reporting period, describe Subcontractor 
deficiencies identified during the reporting period 
and indicate which of the analyses that 
uncovered the Subcontractor's deficiencies. 

If the MCP selected "Yes, the Subcontractor 
complies based on all analyses" in C.3.a, write 
"N/A." 

Annual Timely Access Survey 
conducted in September 2020 
showed that Subcontractor A 
did not meet the timely 
access standards for 
appointments for the following 
Providers for a small county: 
Adult/Pediatric NSMH 
Providers 
Adult/Pediatric Oncology 
LTSS - SNF 

N/A 

DHCS Quarterly 
Monitoring Report for 
Q1 2023 showed that 
ADVENTIST 
HEALTH CARE 
NETWORK showed 
compliance with all 
small county timely 
access standards. 

DHCS Quarterly Monitoring Report for 
Q1 2023 showed that ALLIED PACIFIC 
IPA did not meet the timely access 
standards for appointments for the 
following Providers for a small county: 
primary care 
cardiologist 
interventional cardiologist 

DHCS Quarterly Monitoring Report for 
Q1 2023 showed that ALLIED 
PHYSICIANS CITRUS VALLEY IPA 
did not meet the timely access 
standards for appointments for the 
following Providers for a small county: 
obstetrician or gynecologist 
primary care 
ophthalmologist 

DHCS Quarterly Monitoring Report 
for Q1 2023 showed that ALTAMED 
HEALTH NETWORK did not meet 
the timely access standards for 
appointments for the following 
Providers for a small county: 
ophthalmologist 
primary care 
hematologist or oncologist 
obstetrician or gynecologist 
psychologist 
gastroenterologist 
general surgeon 
mammography or MRI 
endocrinologist 
orthopedic surgeon 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that ANGELES IPA did not 
meet the timely access 
standards for appointments 
for the following Providers for 
a small county: 
primary care 
physical medicine or 
rehabilitation specialist 

DHCS Quarterly 
Monitoring Report for 
Q1 2023 showed that 
AXMINSTER 
MEDICAL GROUP 
showed compliance 
with all small county 
timely access 
standards. 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that BELLA VISTA IPA did 
not meet the timely 
access standards for 
appointments for the 
following Providers for a 
small county: 
HIV/AIDS specialist or 
infectious disease 
specialist 
Primary care 

DHCS Quarterly Monitoring Report for Q1 2023 
showed that CITRUS VALLEY PHYSICIAN GROUP 
did not meet the timely access standards for 
appointments for the following Providers for a small 
county: 
obstetrician or gynecologist 
primary care 
nephrologist 
endocrinologist 
endocrinologist 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that COMMUNITY FAMILY 
CARE did not meet the 
timely access standards for 
appointments for the 
following Providers for a 
small county: 
primary care 
endocrinologist 
general surgeon 

DHCS Quarterly 
Monitoring Report for Q1 
2023 showed that EL 
PROYECTO DEL BARRIO 
showed compliance with 
all small county timely 
access standards. 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that EXCEPTIONAL CARE 
MEDICAL GROUP did not 
meet the timely access 
standards for appointments 
for the following Providers for 
a small county: 
primary care 
gastroenterologist 
mammography or MRI 
general surgeon 
obstetrician or gynecologist 
ophthalmologist 
orthopedic surgeon 

DHCS Quarterly 
Monitoring Report 
for Q1 2023 showed 
that FAMILY CARE 
SPECIALISTS IPA 
did not meet the 
timely access 
standards for 
appointments for the 
following Providers 
for a small county: 
ophthalmologist 
primary care 
orthopedic surgeon 

DHCS Quarterly 
Monitoring Report for 
Q1 2023 showed that 
GLOBAL CARE IPA 
showed compliance 
with all small county 
timely access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
HEALTH 
CARE LA 
IPA did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 
for a small 
county: 
primary 
care 
HIV/AIDS 
specialist 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that HIGH 
DESERT 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
LAKESIDE 
MEDICAL 
GROUP 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 
for a small 
county: 
primary 
care 
nephrologi 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
MEMORIA 
LCARE 
SELECT 
HEALTH 
PLAN 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
OMNICAR 
E 
MEDICAL 
GROUP 
(AMHN) 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 
for a small 
county: 
HIV/AIDS 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
OPTUM 
CARE 
NETWOR 
K - LA 
FAMILY 
COMMUNI 
TY did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 
for a small 
county: 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that PIH 
HEALTH 
PHYSICIA 
NS 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
POMONA 
VALLEY 
MEDICAL 
GROUP 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 
for a small 
county: 
primary 
care 

DHCS Quarterly Monitoring 
Report for Q1 2023 showed 
that PREFERRED IPA OF 
CALIFORNIA did not meet 
the timely access standards 
for appointments for the 
following Providers for a 
small county: 
primary care 
endocrinologist 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
PROSPEC 
T 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
REGAL 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SERENDI 
B 
HEALTHW 
AYS INC 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SIERRA 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SOUTH 
ATLANTIC 
MEDICAL 
GROUP 
showed 
complianc 
e with all 
small 
county 
timely 
access 
standards. 

DHCS 
Quarterly 
Monitoring 
Report for 
Q1 2023 
showed 
that 
SUPERIO 
R CHOICE 
MEDICAL 
GROUP 
did not 
meet the 
timely 
access 
standards 
for 
appointme 
nts for the 
following 
Providers 
for a small 
county: 
primary 
care 

DHCS 
Quarterly 
Monitoring 
Report 
Template 
(QMRT) for 
Qtr. 1 
2023 
showed no 
findings for 
DHS. 

C.3.d 
Subcontractor Deficiencies 
with 42 CFR section 438.206 
(Part 2) 

If the MCP cannot assure subcontractor 
compliance with the state's network adequacy 
standards under 42 CFR section 438.206 based 
on at least one analysis conducted within the 
reporting period, describe what the Subcontractor 
will do to achieve compliance and how the MCP 
will monitor the Subcontractor's progress. 

If the MCP selected "Yes, the Subcontractor 
complies based on all analyses" in C.3.a, write 
"N/A." 

MCP will monitor 
Subcontractor A through a 
corrective action process 
where they will be required to 
submit a corrective action 
plan, carry out that plan and 
become compliant within 6 
months of the initiation of 
corrective action by the MCP. 
In the interim Subcontractor A 
is required to submit monthly 
progress reports. 

N/A 

L.A. Care will monitor 
ADVENTIST 
HEALTH CARE 
NETWORK through a 
corrective action 
process where they 
will be required to 
submit a Corrective 
Action Plan within 30 
days. Groups will be 
expected to carry out 
those Corrective 

L.A. Care will monitor ALLIED PACIFIC 
IPA through a corrective action process 
where they will be required to submit a 
Corrective Action Plan within 30 days. 
Groups will be expected to carry out 
those Corrective Action Plans, bringing 
them into compliance in the next year's 
Timely Access surveys. 

L.A. Care will monitor ALLIED 
PHYSICIANS CITRUS VALLEY IPA 
through a corrective action process 
where they will be required to submit a 
Corrective Action Plan within 30 days. 
Groups will be expected to carry out 
those Corrective Action Plans, bringing 
them into compliance in the next 
year's Timely Access surveys. 

L.A. Care will monitor ALTAMED 
HEALTH NETWORK through a 
corrective action process where they 
will be required to submit a 
Corrective Action Plan within 30 
days. Groups will be expected to 
carry out those Corrective Action 
Plans, bringing them into 
compliance in the next year's Timely 
Access surveys. 

L.A. Care will monitor 
ANGELES IPA through a 
corrective action process 
where they will be required to 
submit a Corrective Action 
Plan within 30 days. Groups 
will be expected to carry out 
those Corrective Action 
Plans, bringing them into 
compliance in the next year's 
Timely Access surveys. 

L.A. Care will monitor 
AXMINSTER 
MEDICAL GROUP 
through a corrective 
action process where 
they will be required to 
submit a Corrective 
Action Plan within 30 
days. Groups will be 
expected to carry out 
those Corrective 
Action Plans, bringing 

L.A. Care will monitor 
BELLA VISTA IPA through 
a corrective action process 
where they will be required 
to submit a Corrective 
Action Plan within 30 
days. Groups will be 
expected to carry out 
those Corrective Action 
Plans, bringing them into 
compliance in the next 
year's Timely Access 

L.A. Care will monitor CITRUS VALLEY 
PHYSICIAN GROUP through a corrective action 
process where they will be required to submit a 
Corrective Action Plan within 30 days. Groups will 
be expected to carry out those Corrective Action 
Plans, bringing them into compliance in the next 
year's Timely Access surveys. 

L.A. Care will monitor 
COMMUNITY FAMILY 
CARE through a corrective 
action process where they 
will be required to submit a 
Corrective Action Plan within 
30 days. Groups will be 
expected to carry out those 
Corrective Action Plans, 
bringing them into 
compliance in the next 
year's Timely Access 

L.A. Care will continue to 
monitor EL PROYECTO 
DEL BARRIO through 
other analysis, 
subsequent QMRTs and a 
corrective action process 
where they will be required 
to submit a Corrective 
Action Plan within 30 
days. Groups will be 
expected to carry out 
those Corrective Action 

L.A. Care will monitor 
EXCEPTIONAL CARE 
MEDICAL GROUP through a 
corrective action process 
where they will be required to 
submit a Corrective Action 
Plan within 30 days. Groups 
will be expected to carry out 
those Corrective Action 
Plans, bringing them into 
compliance in the next year's 
Timely Access surveys. 

L.A. Care will 
monitor FAMILY 
CARE 
SPECIALISTS IPA 
through a corrective 
action process 
where they will be 
required to submit a 
Corrective Action 
Plan within 30 days. 
Groups will be 
expected to carry 

L.A. Care will continue 
to monitor GLOBAL 
CARE IPA through 
other analysis, 
subsequent QMRTs 
and a corrective action 
process where they 
will be required to 
submit a Corrective 
Action Plan within 30 
days. Groups will be 
expected to carry out 

L.A. Care 
will 
monitor 
HEALTH 
CARE LA 
IPA 
through a 
corrective 
action 
process 
where they 
will be 

L.A. Care 
will 
continue to 
monitor 
HIGH 
DESERT 
MEDICAL 
GROUP 
through 
other 
analysis, 
QMRTs 

L.A. Care 
will 
monitor 
LAKESIDE 
MEDICAL 
GROUP 
through a 
corrective 
action 
process 
where they 
will be 

L.A. Care 
will 
continue to 
monitor 
MEMORIA 
LCARE 
SELECT 
HEALTH 
PLAN 
through 
other 
analysis, 

L.A. Care 
will 
monitor 
OMNICAR 
E 
MEDICAL 
GROUP 
(AMHN) 
through a 
corrective 
action 
process 

L.A. Care 
will 
monitor 
OPTUM 
CARE 
NETWOR 
K - LA 
FAMILY 
COMMUNI 
TY through 
a 
corrective 

L.A. Care 
will 
continue to 
monitor 
PIH 
HEALTH 
PHYSICIA 
NS 
through 
other 
analysis, 
subsequen 

L.A. Care 
will 
monitor 
POMONA 
VALLEY 
MEDICAL 
GROUP 
through a 
corrective 
action 
process 
where they 

L.A. Care will monitor 
PREFERRED IPA OF 
CALIFORNIA through a 
corrective action process 
where they will be required 
to submit a Corrective 
Action Plan within 30 days. 
Groups will be expected to 
carry out those Corrective 
Action Plans, bringing them 
into compliance in the next 
year's Timely Access 

L.A. Care 
will 
continue to 
monitor 
PROSPEC 
T 
MEDICAL 
GROUP 
through 
other 
analysis, 
subsequen 

L.A. Care 
will 
continue to 
monitor 
REGAL 
MEDICAL 
GROUP 
through 
other 
analysis, 
subsequen 
t QMRTs 

L.A. Care 
will 
continue to 
monitor 
SERENDI 
B 
HEALTHW 
AYS INC 
through 
other 
analysis, 
subsequen 

L.A. Care 
will 
continue to 
monitor 
SIERRA 
MEDICAL 
GROUP 
through 
other 
analysis, 
subsequen 
t QMRTs 

L.A. Care 
will 
continue to 
monitor 
SOUTH 
ATLANTIC 
MEDICAL 
GROUP 
through 
other 
analysis, 
subsequen 

L.A. Care 
will 
monitor 
SUPERIO 
R CHOICE 
MEDICAL 
GROUP 
through a 
corrective 
action 
process 
where they 

L.A. Care 
will 
continue to 
monitor 
DHS 
through 
other 
analysis 
and any 
subsequen 
t QMRTs, 
and require 

C.3.e Reassessment for 
Subcontractor Deficiencies 

If the MCP identified any Subcontractor 
deficiencies in C.3.c, indicate when (month/year) 
the MCP will reassess the Subcontractor's 
availability of services to determine whether the 
Subcontractor has remediated those deficiencies. 

MCP wil reassess 
Subcontractor A at the next 
Annual Timely Access Survey 
in September 2021. 

N/A 

L.A. Care will 
reassess the results 
of the MY 2022 
Timely Access 
survey. If we identify 
any Subcontractor 
deficiencies, the 
Subcontractor must 
submit a Corrective 
Action Plan (CAP). 
L.A. Care requires 
remediation of the 
deficiencies to bring 
the CAP to closure. If 
there is continued 
noncompliance L A 

L.A. Care will reassess the results of 
the MY 2022 Timely Access survey. If 
we identify any Subcontractor 
deficiencies, the Subcontractor must 
submit a Corrective Action Plan (CAP). 
L.A. Care requires remediation of the 
deficiencies to bring the CAP to 
closure. If there is continued 
noncompliance, L.A. Care follows an 
escalation process. 

L.A. Care will reassess the results of 
the MY 2022 Timely Access survey. If 
we identify any Subcontractor 
deficiencies, the Subcontractor must 
submit a Corrective Action Plan 
(CAP). L.A. Care requires remediation 
of the deficiencies to bring the CAP to 
closure. If there is continued 
noncompliance, L.A. Care follows an 
escalation process. 

L.A. Care will reassess the results 
of the MY 2022 Timely Access 
survey. If we identify any 
Subcontractor deficiencies, the 
Subcontractor must submit a 
Corrective Action Plan (CAP). L.A. 
Care requires remediation of the 
deficiencies to bring the CAP to 
closure. If there is continued 
noncompliance, L.A. Care follows an 
escalation process. 

L.A. Care will reassess the 
results of the MY 2022 
Timely Access survey. If we 
identify any Subcontractor 
deficiencies, the 
Subcontractor must submit a 
Corrective Action Plan 
(CAP). L.A. Care requires 
remediation of the 
deficiencies to bring the CAP 
to closure. If there is 
continued noncompliance, 
L.A. Care follows an 
escalation process. 

L.A. Care will 
reassess the results of 
the MY 2022 Timely 
Access survey. If we 
identify any 
Subcontractor 
deficiencies, the 
Subcontractor must 
submit a Corrective 
Action Plan (CAP). 
L.A. Care requires 
remediation of the 
deficiencies to bring 
the CAP to closure. If 
there is continued 
noncompliance L A 

L.A. Care will reassess the 
results of the MY 2022 
Timely Access survey. If 
we identify any 
Subcontractor deficiencies, 
the Subcontractor must 
submit a Corrective Action 
Plan (CAP). L.A. Care 
requires remediation of the 
deficiencies to bring the 
CAP to closure. If there is 
continued noncompliance, 
L.A. Care follows an 
escalation process. 

L.A. Care will reassess the results of the MY 2022 
Timely Access survey. If we identify any 
Subcontractor deficiencies, the Subcontractor must 
submit a Corrective Action Plan (CAP). L.A. Care 
requires remediation of the deficiencies to bring the 
CAP to closure. If there is continued 
noncompliance, L.A. Care follows an escalation 
process. 

L.A. Care will reassess the 
results of the MY 2022 
Timely Access survey. If we 
identify any Subcontractor 
deficiencies, the 
Subcontractor must submit 
a Corrective Action Plan 
(CAP). L.A. Care requires 
remediation of the 
deficiencies to bring the 
CAP to closure. If there is 
continued noncompliance, 
L.A. Care follows an 
escalation process. 

L.A. Care will reassess 
the results of the MY 2022 
Timely Access survey. If 
we identify any 
Subcontractor 
deficiencies, the 
Subcontractor must 
submit a Corrective Action 
Plan (CAP). L.A. Care 
requires remediation of the 
deficiencies to bring the 
CAP to closure. If there is 
continued noncompliance, 
L.A. Care follows an 
escalation process. 

L.A. Care will reassess the 
results of the MY 2022 
Timely Access survey. If we 
identify any Subcontractor 
deficiencies, the 
Subcontractor must submit a 
Corrective Action Plan 
(CAP). L.A. Care requires 
remediation of the 
deficiencies to bring the CAP 
to closure. If there is 
continued noncompliance, 
L.A. Care follows an 
escalation process. 

L.A. Care will 
reassess the results 
of the MY 2022 
Timely Access 
survey. If we identify 
any Subcontractor 
deficiencies, the 
Subcontractor must 
submit a Corrective 
Action Plan (CAP). 
L.A. Care requires 
remediation of the 
deficiencies to bring 
the CAP to closure. 
If there is continued 
noncompliance 

L.A. Care will 
reassess the results of 
the MY 2022 Timely 
Access survey. If we 
identify any 
Subcontractor 
deficiencies, the 
Subcontractor must 
submit a Corrective 
Action Plan (CAP). 
L.A. Care requires 
remediation of the 
deficiencies to bring 
the CAP to closure. If 
there is continued 
noncompliance L A 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care will reassess the 
results of the MY 2022 
Timely Access survey. If we 
identify any Subcontractor 
deficiencies, the 
Subcontractor must submit 
a Corrective Action Plan 
(CAP). L.A. Care requires 
remediation of the 
deficiencies to bring the 
CAP to closure. If there is 
continued noncompliance, 
L.A. Care follows an 
escalation process. 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 

L.A. Care 
will 
reassess 
the results 
of the MY 
2022 
Timely 
Access 
survey. If 
we identify 
any 
Subcontra 
ctor 
deficiencie 
s, the 
Subcontra 
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