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Get Help Completing Your Medi-Cal 
Enrollment or Renewal Application 
All Community Resource Centers (CRC) listed below will be offering assistance with Medi-Cal enrollment and 
renewals. If you need help completing your Medi-Cal application or renewal packet, call a CRC listed below to 
schedule an appointment with an application assister. L.A. Care and Blue Shield Promise CRCs are open to our 
members and the general public. 

For more information, visit CommunityResourceCenterLA.org 
or call 1.877.287.6290 (TTY 711), Monday through Friday, 9 a.m. to 5 p.m. 
Scan the QR code to find a center near you. 

CRC Location Address and Phone Number

1. Palmdale 2072 E. Palmdale Blvd, Palmdale, CA 93550 
1.213.438.5580

2. Panorama City
(Opening January 2024)

7868 Van Nuys Blvd, Panorama City, CA 91402
1.213.438.5497

3. El Monte 3570 Santa Anita Avenue, El Monte, CA 91731
1.213.428.1495

4. Pomona 696 W. Holt Avenue, Pomona, CA 91768
1.909.620.1661

5. Metro L.A. 1233 S Western Avenue, Los Angeles, CA 90006
1.213.428.1457

6. Lynwood 3200 East Imperial Hwy, Lynwood, CA 90262
1.310.661.3000

7. East L.A. 4801 Whittier Blvd, Los Angeles, CA 90022
1.213.438.5570

8. Norwalk 11721 Rosecrans Avenue, Norwalk, CA 90650
1.562. 651.6060

9. Inglewood 2864 W. Imperial Hwy, Inglewood, CA 90303 
1.310.330.3130

10. Long Beach 5599 Atlantic Blvd, Long Beach, CA 90805 
1.562.265.3130

11. Wilmington 911 North Avalon Blvd, Wilmington, CA 90744
1.213.428.1490

Blue Shield of California Promise Health Plan and Blue Cross of California are independent entities, contracted with L.A. Care Health Plan to provide 
Medi-Cal Managed Care services in Los Angeles County. 

Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield Association.
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