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Tim hiéu
VE CHUONG

TRINH MEDI-CAL [
Rl o

CUAQUY VI

Medi-Cal
Medi-Cal a phién ban chuang trinh chdm soc
stic khoe Medicaid clia California

Medi-Cal cung cép bao hiém dich vu cham
sdc stic khde mién phi hodc chi phi thap cho
cu dan California bat ké tinh trang nhap cu,
6 thu nhép han ché dap Ung cac tiéu chi vé
tinh hoi dd diéu kién, bao gém ca nguyén tac
va diéu kién vé thu nhap.

Chuang Trinh Quéan Ly Cham Séc
Medi-Cal va L.A. Care Health Plan
Chuong Trinh Quan Ly Chdm Soc Medi-Cal la
mot hé théng 6 6 chiic dé gitip hdi vién nhan
duoc dich vy cham soc chét luong cao va gili gin
stic khoe.

Tim Hiéu vé Chuong Trinh Medi-Cal Plan Clia Quy Vi

-

*

1"

Céc chuang trinh cham soc suc khde cta Chuong Trinh
Quan Ly Cham Soc Medi-Cal gidp hoi vien tim cac bac s,
nha thudc va cac chuong trinh gido duc st khde.

Cac chuang trinh cham soc suc khoe ctia Chuong Trinh
Quan Ly Chdm Soc Medi-Cal con cung cap dich vy diéu
phoi cham séc, gidi thiéu dén cac béac si chuyén khoa,
dich vuy té tu van qua dién thoai 24 gic va ho trg clia
Ban Dich Vu Hoi Vién hoat dong 24 gid mot ngay, 7 ngay
trong tuan (ké ca ngay 18).

LA. Care Health Plan [a chuong trinh béo hiém Medi-Cal
|6n nhét & California chuyén cung cép bao hiém dich vu
cham soc stic khde cho ngudi thu husng Medi-Cal cu trd
¢ Quan Los Angeles.

VGi LA. Care Health Plan, quy vi sé nhan dugc trg gilp
can thiét dé tim bac si, nha thudc va cac chuong trinh
gido duc stic khoe phi hap, hitu ich cho stic khoe tong
quat clia quy Vi.

LA5527 11/24

Bat Dau Tham Gia Vi @

TU CACHHOIVIEN L.A. CARE
Day La Mot S6 Lai Khuyén Hiu ich
Danh Cho Héi Vién Méi

HO[NGINENMA Xem Lai Cam Nang &

Hoi Vién ctia Quy Vi
Cam Nang Hoi Vién la mot ban tom tét cac quy tac va
chinh sach clia LA. Care va dua trén hop dong gitia
L.A. Care va Ban Dich Vu Stc Khoe (Department of Health
Care Services, DHCS). Cam Nang Hoi Vién ctia quy vi ¢6
thdng tin quan trong vé LA. Care:

Cac quyén va trach nhiém clia quy vi

Nhing s6 dién thoai quan trong

Céc quyén lgi va dich vu dugc dai tho

Céch thay d6i bac si gia dinh (PCP)

Cam nang con cho quy vi biét cach tiép céan:

Dich vy cham s6c stic khoe phong ngira, khan cdp va
cap clu
Dich vu cham sc stic khoe chuyén khoa dé cham soc
dinh ky va phong bénh
Trg gidp ngon ng va thong dich vién
Quyén loi nha thudc va cach quy vi c6 thé nhan thudc
minh can
Dich vu chuyén chdy té trong trudng hop khong cap
CGu va chuyén chd phiy té
Chuong trinh kiém soat bénh tat va quan Iy cham soc
Puong Day YTa Tu'Van 24 Gio
Tap tailiéu nay gom cd mot Cam Nang Hoi Vién,
Quy vi ciing c6 thé tim thdy Cam Nang Hoi Vién béng ngon
ng{r cta minh tai lacare.org/members/handbook hodc
quy vi ¢ thé yéu cau ban in cia Cam Nang Hoi Vién bang
bét ky ngdn nglr nao 6 san bang cach goi dén Ban Dich Vu
Hoi Vién clia LA. Care theo s6 1-888-839-9909 (TTY 711).

LA5527 11/24

NO[N IR Trang Mang Tai Liéu Hoi Vién

Xem lai cac tai liéu quan trong danh cho hoi vién tai
lacare.org/members/documents/Medi-Cal.

Tai déy, quy vi c6 thé tim thay nhiing thong tin va nguén
trg gilip quan trong sau de giup quy vi nhan dugc dich
vu cham soc can thiét:

Cam Nang Hoi Vién Chuong Trinh Medi-Cal

Hudng Dan Chao Miing Hoi Vién M

Hudng Dan Hoi Vién Hang Nam

Danh Muc Nha Cung Cép Dich Vu

Thé ID Medi-Cal

Medi-Cal Rx

Thu va 56 Tay cta Chuong Trinh Medi-Cal danh cho
Tré Em va Thanh Thiéu Nién

Tai liéu danh cho hoi vién Medi-Cal dugc cap nhat hang ndm va dang
Ién trang mang. Hang nam, quy vi sé nhan dugc mot ban cing clia
Hudng Dan GUi Thu Hang Nam nhung quy vi chi ¢6 thé truy cap cdm
nang hdi vién & dang ban dién tlr tryc tuyén. Ban cling cla cdm nang
hai vién sé khong dugc gli qua duong buu dién trirkhi cé yéu cau.

Quy vi ciing c6 thé truy cap cac tai liéu
va nguon trg gilip sau & dinh dang dién tu:

H6 Trg Cong Dong:
lacare.org/members/community-supports

Trang Gia Han G6i Hoi Vién Medi-Cal:
lacare.org/health-plans/Medi-Cal/renewals

Danh Muc Nha Cung Cép Dich Vu:
lacare.org/members/documents/Medi-Cal

Danh Muc Thuéc Clia Nha Thudc (thong qua Medi-Cal Rx):
lacare.org/members/getting-care/pharmacy-services
Thu/S6 Tay cta Chuong Trinh Medi-Cal danh cho Tré Em va Thanh
Thiéu Nién: lacare.org/members/getting-care/routine-exams
Tra Cu Nha Cung Cap Dich Vu Stic Khoe Hanh Vithong

qua chuang trinh Carelon Behavioral Health
plan.carelonbehavioralhealth.com/find-a-provider

Bat Dau Tham Gia vai Tu Cach Hoi Vién LA. Care 3
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=, EROINGINEENER Kiém TraThé ID Hoi Viencia (63 RSIGINN{ENRA Dt Lich Hen Kham Stic Khoe Ban

Quy Vi

Thé ID hdi vién cta quy vj sé dugc guiriéng cho quy vi
qua dudng buu dién.

Thé ID clia quy vi bao gom thong tin sau:

s ~

=5 LA.Care lacare.org
3 Medi-Cal
1® Mame:
lo Miemberil: Effective Date:

1® PCR/Qinic
PCPClinkc Phone:

to Miedical Group:

]

M3t truic \ T o bridiicoton puposes onfycnd does ot o pocfof gl

—d

LBBRLANGGS09(TTY II'\‘

Mlornbar Service:

Mental Health: LBTL344. 2858 (TTY 711)
Substance e Disorder Services: 1844 B0 7500 (T 7113
Jd-Hour Murse Advice Line: LA00. S35 TTY T11)
Medi-Cal oz LAOGSTTIITA(TTY 11l

W yom ik i,l:m P 3 meccal o privchialnc emesgency, call 511 orgoto
e nesaresl hospital Ememendy serices ae cenered by LA Case Health Plan

withoul price suthorization il no cost

Provider informathone Fre-aushorization & mquired for 3l ron-ememency
hispital admisions, Cal TATT4312273

Errempency services rendiened by non-contesc tid providiers ane eeimibursatie
by LA Cane Health Pan oo its financialy delegated entity and do not eguée
i aithonzation

M ét sau Hyorea yoor petiisnd ontine scoount with LA Case fotoret™ memberslacans ong

1. Tén chuong trinh bao hiém stic khoe clia quy vi:
L.A. Care Health Plan
2. 561D hoivién clia quy vi
3. Béc Si GiaDinh (PCP) clia quy vi
va sO dién thoai clia ho
4, Nhom Y Té ctia quy vi (néu cd)
5. 56 dién thoai Ban Dich Vu Héi Vién clia L.A Care,
cac thong tin va s6 dién thoai quan trong khéc
Vui 1ong luén mang theo thé ID hoi vién bén minh.
Ludn nhd xuat trinh thé 1D hoi vién clia quy vi moi
khi quy vi nhan cac dich vu chdm soc stic khoe.
Néu quy vi khdng cé thé ID hoi vién hodc co thac
mac, vui long goi cho Ban Dich Vu HGi Vién theo s
1-888-839-9909 (TTY 711), 24 i At ngdy, 7 ngdy
trong tuan, ké cd ngay Ié.

4 B&t Dau Tham Gia vai Tu Cach Hoi Vien LA. Care

Pau véi Bac Si Gia Dinh (PCP) S6m Nhat CH Thé
Béc SiGiaBinh (PCP) la bac s chinh clia quy vj va la ngudi
dau tién quy vi can gap khi cd van dé vé sic khde. Bac si
nay dam bdo rang quy vi nhan dugc dich vu chdm séc
phU hap, dung nai va dung luc.

Viéc tham kham dinh ky véi PCP cla quy vi déng vai

trd quan trong trong viéc gitip quy vi gitr gin stic khoe.
Ngay c& khi quy vi khong bjbénh, ching téi yéu cau tat
¢a cac hoi vién mdi dén gap PCP clia minh trong vong
1-3 thang dau tién ké tirkhi gia nhap LA. Care dé tham
gia cudc hen kham stic khoe ban déu (initial health
appointment, HA).

Muc dich cta IHA la gitp PCP lam quen vdi quy vi va tim
hiéu vé bénh st cing nhu céc nhu cdu cham séc stic
khoe clia quy vi.

Trong thai gian IHA, PCP clia quy vi sé:

Lam quen véi quy vi va trao dGi vé

stic khde clia quy vi

Tim hiéu vé tién st bénh cta quy vi

Kham stic khoe cho quy vi

Cung cap cho quy vi thdng tin stic khoe va

dich vu quy vi c6 thé can

Gilip quy vi hiéu nhu cau stc khde cta minh

Hudng dan quy vi cach cai thién stic khoe cta minh

hodc gidp quy vi gitr gin suc khoe
Quy vj sé nhan dugc thu IHA qua dudng buu dién.
Quy vi cling sé nhan dugc Mau Bon Cung Cap Thong
Tin Stc Khée (Health Information Form, HIF) qua
dudng buu dién. Day la mot cudc khdo sat stic khoe
ngan véi mudi cau hoi ma ching toi yéu cau tat
cd hoi vien méi hoan thanh.
Ching t6i ciing sé st dung thong tin nay dé gidp quy
vi nhan dugc dich vu chdm sc can thiét.
Quy vi ¢ thé nhan duoc cude goi tir chiing ti nhac
nhd quy vi hoan thanh mau don nay va dat lich hen
kham stic khoe ban déu.

ab EESLGINIENER Tim Nha Cung Cap Dich Vu

bang Cong Cu“Find a Doctor or Hospital”
(Tim Béc St hodc Bénh Vién) Truc Tuyén Clia
Chung Toi

Xin Iuu Y, quy vi c6 quyén thay d6i PCP cta minh bét ky
Itic nao. Quy vi phai chon mot PCP ndm trong hé thong
nha cung cdp dich vu ctia LA. Care va van dang tiép nhan
bénh nhan madi.

Néu quy vi chon mot PCP mdi, thi ho sé trd thanh PCP clia
quy vi vao ngay dau tién clia thang tiép theo sau khi quy
vi thuc hién thay doi.

Né&u quy vi mudn thay d6i PCP ctia minh, quy vi c6 thé goi
dén s6 1-888-839-9909 (TTY 711), tao tai khoan LA. Care
Connect hodc quy vi co thé st dung cong cu Find a
Doctor or Hospital truc tuyén tai lacare.org.

Danh Muc Nha Cung Cap Dich Vu

Khi st dung cong cutructuyén L eee
nay, hay lam theo cac budc sau: 3.'
1. Chon Medi-Cal

2. Chontrong s6 cac tly chon sau:
“Location, Provider Detail and/or
Coverage and Care Requirements” (Dia Diém,
Chi Tiét Nha Cung Cap Dich Vu va/hoac Céc
Yéu Cau vé Chim Séc va Bao Hiém)

3. Quy vi co thé tim kiém Nha Cung Cép Dich Vu bang
mot s6 bd loc bao gom, nhung khdng gidi han &:
Location (Dia Diém)

Facility Accessibility
(Kha Nang Tiép Can Co S¢ Vat Chat)
Provider Detail - gender
(ChiTiét Nha Cung Cép Dich Vu - gidi tinh)
Provider Name (Tén Nha Cung Cap Dich Vu)
Language spoken by Provider
(Ng6n ngt ma Nha Cung Cép Dich Vu dung)
Network (Hé Thong)
Specialty (Chuyén Khoa)
4. Chon "Find a Provider” (Tim Nha Cung Cép Dich Vu)
Quy vi cling 6 thé tim thay bac si PCP trong danh ba nha

B4t Dau Tham Gia vai Tu Cach Hoi Vién LA. Care 5
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2 BEEEGENENA 1im Hidu Ve Dich Vu Stic Khde D tim nha cung cap Carelon, quy vico thé: 9oi s
Hanh Vi Danh Cho Quy Vi :;8;7—?441-_2823 (T,;ll'g\ 1&800-?:’5-2(9;9-)( hogC SEI d#ng
. e P AP inh nang Tra Ciu Nha Cung Cép Tryc Tuyén clia ho
Stic Khoe Tam ThanﬂC‘ua Quy ViRat Quan bang cach truy cap plan.carelonbehavioralhealth.com/
Trong. Quy Vi CO Biét: , find-a-provider.
Ctt 5 nguai trudng thanh thi cé 1 ngudi mac ching
r6i loan o &u vao thoi diém bat ky
8,8% ngudi trudng thanh Hoa Ky song chung véi
tram cdm ndng
60% thanh nién bi trdm cam nang khéng nhan duoc
su cham soc can thiét!
Tan dung Dich Vu Stic Khde Hanh Vi la mot phan trong cac
quyén loi cia quy vi. Quyén lai nay bao gom diéu tri ca stic
khoe tam than lan réi loan tam than do st dung chét gy
nghién, dam béo rang quy vi c6 thé nhan dugc hd trgminh - DE tiép can cac dich vu nay, quy vi hay goi s6
can dung thoi diém. 1-800-854-7771.Chi can goi dién la quy vi sé dugc trg gitp.

Hoi Thao Tuong Tac: Di sau vao cac hdi thdo suc

Vi6i tai khoan L.A. Care Connect, quy vi c6 thé:
khoe truc tuyén hap dan.

In hodc xem thé ID héi vién cla quy vi dé sirdung o .
tai van phong bac sihodc nha thudc cla quy Vi Két Noi Thiét BI Két noi cac Céng cu theo dai stic

Xem théng tin cham s6c siic khde clia quyvi khde nhu Fitbit dé c6 trai nghiém lién mach.

o ‘ bao gom tinh hoi 0 diéu kién Huan Luyén Vién Stic Khde Chuyén Gia: Nhan trg gidp
Hoi vién LA. Care dang gdp van dé nghiém trong vé stic tlr chuong trinh huan luyén stic khde clia chiing toi.
khoe tam than c6 thé dugc DMH trg gidp nhan Dich Vu , i
Stc Khoe Tam Than Déc Biét (Specialty Mental Health Tro chuyén tryc tiep vi y ta vao thoi diém thuan tién
Services, SMHS). cho quy vi

Truy Cap Cac Dich Vu 24/7 Khac: tim mot bac si, tim
kiém Danh Muc Nha Cung Cap Dich Vu hodc lién lac véi
chiing t6i - tét ca chi bang mét thao tac cham vao nit
Két ni voi My Health in Motion™ dé biét céc chuong San sang bat dau:

trinh dap Uing véi nhu cau stc khde clia quy vi

Yéu cau thay déi PCP ctia quy vi
Théng Tin Trong Tam Tay: Khdm pha mét thu vién
v6i nhiéu thong tin vé stic khoe.

Truy cap MyHIM moi lUc, moi nai - tir may tinh, dién thoai,

Trung Tam HO Trg Cong Bong clia LA. Care va thdm chi ca

ThuVién Cong Cong.

SMHS ¢6 thé bao gom, nhung khdng gidi han & tri liéu ¢

nhan va theo nhdm, ho trg dung thudc, quan Iy ho so, can

thiép khiing hoang, ho trg lan nhau cta nguoi dong canh

ngd, ndm vién va cac dich vu phuc héi chiic nang khac.

1. Truy cap lacare.org va nhap vao ‘Member Sign In"
(Bang Nhap vai Tu Cach Hoi Vién).

2. Nhép vao tab"My Health In Motion™"va tao hé so
cliaquy vi

Néu quy vi can trg gitip, hay goi s6 1-855-856-6943 dé

gap huan luyén vién stic khoe clia ching toi.

LA. Care sé ra mat mot cong thong tin hi vién cai tién
vao nam 2025 dé gidip viec quan Iy dich vu cham soc

LA. Care cung cap cac dich vu nay thong qua bac si gia dinh, stic khde cia quyvi & hon bao gidshét

Chuyén Gia Stc Khde Hanh Vi tir cong ty Carelon Behavioral
Health, Ban Stic Khoe Tam Than (Department of Mental Health, 1 pental Health America (2024). Dir Liéu Tong Quét vé Stic
DMH) Quan Los Angeles va Ban Dich Vu Stc Khoe Cong Cong Khde Tam Than. mhnational.org/mentalhealthfacts
(Department of Public Health, DPH) Quan Los Angeles. Truy cdp ngay 9 thang Muci, ném 2024,

Carelon Behavioral Health Ia nha cung cép cta LA. Care

c6 hé thdng cac nha cung cap dich vu chuyén cung - -

c4p Dich Vu Stic Khde Tam Than Khong Chuyén Khoa &8 L.A. Care Connect va My
(Non-Specialty Mental Health Services, NSMHS) cho
cac hoivien LA. Care Medi-Cal. Cac dich vu nay mién

Hay theo doi thong tin cap nhat vé cac tinh nang méi
duoc thiét ké nham gidip quy vi tiép can mot cach
nhanh chéng va thudn tién, chéng han nhu:
Thay doi béc si gia dinh, y vién, hodc nhom y té
Tiép can céc quyén loi ctia chuong trinh bao hiém (@) MESJNAGIINGANEER Hay goi dén Dudng Day Y Ta
: Iei SIS NAWY Hoan thanh, xem va cap nhét biéu mau Danh Gid Rui TuVan néu c6 thac méc lién quan dén stic khoe
e eler @y e e G EnSse toslekioe Quj Vi 6 thé goi dén Bubing Day Y T4 TuVén dé dudc h3
stic khde va hoi vién truic tuyén danh cho quy vi)

Xem trang théi chdp thudn gan nhu theo thai gian

ohi cho quj v trg néu c6 thac méc lién quan dén stic khoe dé quy vi cd
) C thuc d6i véi cac chap thuan LA. Care 2 cham séc ban than hosc gia di

Ngoai ra, cac dich vu néu trén khong yéu cau chdp thuan L.A. Care Connect HOIBIEE SRR Bl th,e Cha,m~so:c ba‘n thap hogc q|a.d|n‘f:. o

trudc, gidp quy vi tiép can dich vu chdm soc dé dang hon. D& gilip quy vi dé trdi nghiém hon, quy vi ¢ thé tao mot tai Xem va cap nhat thong tin nhan khau hoc Cacy ta sé san long ho trg quy vi mien phi bang ngon

khodn hoi vién LA. Care Connect tryc tuyén dé biét thong ngf clia quy vi 24 gid mot ngay, 7 ngay trong tuan.
tin va dich vu. LA. Care Connect la cong thong tin hoi vién

truc tuyén clia quy vi.

My Health in Motion™

Chiu trach nhiém cham séc stic khde clia quy vi va gitip quy

Céc Dich Vu NSMHS Bao Gom: Quy vi c6 thé két ndi véi y té truc tuyén thong qua tinh

ndng tro chuyén tryc tiép, tu tai khodn hoi vién truc tuyén

Q Dénh gia va diéu tri stic khoe tam than, bao gom
tam ly trj liéu cd nhan, nhém va gia dinh.

@ Kiém tra tam ly va tam ly than kinh, khi dugc chi
dinh vé mét lam sang dé danh gié tinh trang stic
khoe tdm than.

Dich vu ngoai chan dé theo dai chuong trinh tri
liéu bang thudc.

8

Tuvan vé tinh trang tam than.

Phong thi nghiém ngoai chan, thudc, vat tuy té
va thudc bé.

™ 20

6 B&t Dau Tham Gia vai Tu Cach Hoi Vien LA. Care

Tao tai khodn truc tuyén bang cach truy cap
members.lacare.org hodc bang cach nhap vao nit
dang nhap hoi vién & phia trén bén phai cla trang dich
lacare.org.

Quy vi sé can s6 1D hoi vién va dia chi e-mail hop & dé
tao tai khodn (s6 ID hdi vién cla quy vi c6 trén thé ID
hdi vién cla quy vi).

DE xem Hudng Dan Ding Ky tling budc mot, vui long
truy cap members.lacare.org.

vi khde manh nhét véi cong thong tin cham soc stic khoe
tryc tuyén My Health In Motion™ (MyHIM) hoan toan méi.
Kham pha céc tinh nang sau tai trang mang
MyHIM hoan toan méi:

M&i Mé va Dé Dang: Trai nghiém giao dién mdi

véi cac tinh nang thu vi va don gian.

Danh Gia Suc Khéde: Lam mot bai kiém tra stic khoe

nhanh chéng va nhan bao cdo cla riéng quy vi.

LA. Care Connect hodc bang cach goi s6 1-800-249-3619
(TTY 717).

P& tim hiéu thém vé Dudng Day Y

Ta TuVan va cac dich vu b6 sung

¢6 san thong qua chuang trinh ¥
nay, hay truy cap &
lacare.org/members/getting-care/

nurse-advice-line.

B&t Dau Tham Gia vai Tu Cach Hoi Vien LA. Care 7
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Nhiing Diém Noi Bat
vé Quyeén Loi

Quy vi c6 thé tim thdy chi tiét khac

vé cac quyén lgi ciia minh trong Cam
Nang Hoi Vién Medi-Cal truc tuyén tai:
lacare.org/members/documents/Medi-Cal.

*Ddy chi la ban tom tat,

Cac Dich Vu Va Quyén Loi Tong Quat va Ngoai Chan

0

Tham Kham Bac S7 Gia Pinh va
Bac Si Chuyén Khoa

Phau Thudt V€ Trong Ngay

Cham S6c Khdn Cap va Phong Kham Nho Lé
Dich Vu Phong Thi Nghiém va X-Quang
Tiém Phong Clim va Cac Loai Vac-xin Bugc
Khuyén Nghi Khéc

Xét Nghiém va Ching Ngtia COVID-19
Cham Séc San Phu va Tré So Sinh

Chdm Séc Trong va Sau Khi Sinh

Dich Vu Y Ta va N Ho Sinh

Quyén Loi Phong Ngtra va Stic Khoe

Chuong Trinh Health in Motion™
Chuong Trinh Kiém Soat Bénh Tat
Dich Vu Ngung Hut Thuoc

Dich Vu Ké Hoach Hda Gia Binh
DichVu Nhan Vién Y Té Cong Bong

Nhitng Diém NGi Bat vé& Quyén Loi

L.A. Care Health @

Plan cung cap nhiing

quyén loi stic khde
toan dién.

CAC QUYEN LOI KHAC MIEN
PHi DANH CHO QUY VI

Dich Vu Ho Sinh

Dich Vu Nhi Khoa (Kham Sang Loc, Chan Doan
va Diéu Tri Sém clng nhu Binh Ky)

Piéu Tri Bénh Vé Chan

Chinh Hinh

Liéu Phap Diéu Tri

Loc Mau/Chay Than Nhan Tao

Puong Day YTa TuVan

DichVuYTETu Xa

Tri Liéu Gia Binh

Dich Vu Stic Khde Hanh Vi

Dich Vu Chdm Séc Suic Khoe Tam Than Ngoai Trd
Chuyén Khoa Ngoai Chan va Noi Chan

Dich Vu Stic Khoe Tam Than

Dich Vu R6i Loan St Dung Chét Gay Nghién
Ngoai Chan/Khédm Sang Loc Lam Dung Rugu

88 Thai Doc Noi Chan Ty Nguyén

LA3087 11/24

Dich Vu Tai Bénh Vién

Dich Vu Noi Trd Dich Vu Phong Cap Clu Thuéc Theo Toa

Dich Vu Phau Thuat Dich Vu Xe Clu Thuong

(Cdy Ghép B Phan CoThé va Mo
Dich Vu Bac Si Gay Mé

Dich Vu Phuc Hoi va Phat Trién Chuic Nang

Vat Ly Tri Liéu

Tri Liéu Chiic Nang Hoat Bong
Thinh Hoc

Tri Liéu Am Ng(r

Kham Thinh Gidc

Thiét Bi Y Té Lau Bén

Cham Clu

Dich Vu Cham Soc Suc Khée Tai Nha
Chinh Hinh/Phuc Hinh

Vat Tu, Thiét Bi

va Nguon Tiép Liéu Y Té

Co S&Diéu Dudng Chuyén Mon (Lén Dén 90 Ngay)
Phuc Héi Chiic Nang Phoi

*Cdc quyén loi c6 thé dugc diéu chinh. Vui long goi dén Ban
Dich Vu Héi Vién ctia L.A . Care theo s6 1-888-839-9909
(TTY 711) 24 gicy mdt ngdy, 7 ngdy trong tudn, ké ca ngay Ié
dé biét thém thong tin hodc truy cdp lacare.org. Nha cung
cdp dich vu cham soc stic khde cla quy vi cd thé can phdi
duoc phé duyét doi vai mét so quyén loi va dich vu.

(thong qua Medi-Cal Rx:
Medi-Calrx.dhcs.ca.gov)

Cac Dich Vu Khac

Thi Luc/Po Thi Luc

Chdm Séc Nha Khoa (thong qua Medi-Cal Dental, tén
goi U la Denti-Cal: dhcs.ca.gov/services)

Chuyén Cha
88 Chuyén Cha 'Y Té Trong Trudng Hop Khong Cép Clu
Xe Cha Rac
Xe Chd Xe Lan
Xe Cap Clu
8¢ Dich Vu Chuyén Cha PhiYTé
Phuong tién cd nhan hodc cong cong cho ngudi
khong cd phuong tién di chuyén khéc dé dén
cudc hen tham kham
Dich Vu va Ho6 Trg Dai Han
88 Co SéPiéu Dudng Chuyén Mon (Hon 91 Ngay)
8¢ Dich Vu Tai Nha va Cong Dong
HO Trg Cong Bong
Quén Ly Chdm Soc Nang Cao
Y Hoc Budng Pho

Nhitng Diém NGi Bat vé Quyén Lai 9
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Vision Care |

Gi(t Doi Mat
Khoe Manh
VGl CHAM SOC s .

NHAN KHOA VSP

|

Stic khoe doi mat cha quy vi la uu tién
hang dau ctia chiing t6i. La héi vién
Cham Séc Nhan Khoa, quy vi sé dugc
tiép can dich vu cham sdc tir cac bac

si nhan khoa tuyét véi, kinh mat chét
lugng, bao gom mat kinh va gong kinh
theo toa va dich vu chdm séc mét gia
ca phai chang, dé quy vi cé thé nhin ro
va sdng mot cudc song lanh manh.

V6iVSP', quy vi sé nhan
duoc su cham sdc tuyét
v0i tu bac si trong hé
thong VSP, bao gom
WellVision Exam - mét bai
kiém tra dugc thiét ké dé
tim cac dau hiéu clia bénh
ly vé mat va tinh trang

stic khée nhu bénh tiéu

, QUYVICH
duong va huyét ap cao.

THAC MAC?

10 | Chim Séc Nhan Khoa VSP®

Dé Dang St Dung Quyén Lgi VSP

o | Xembio hiém cdia quy vi

& Xem lai chitiét pham vi bo hiém dugc ca nhan hda ctia quy vi va
tim mot bac si trong hé thong bang céch tao tai khoan tai
vsp.com st dung 50 1D clia LA. Care Health Plan (ndm trén thé
clia quy vi).
Xem bac si trong hé théng

Qb Bdng nhap vf’ao tai khoan clia quy vi trén vsp.com dé tim mot
Nha Cung Cap Dich Vu C6 Tham Gia VSP cho Chuang Trinh
Medi-Cal & gén quy vi hodc goi cho Ban Dich Vu Hoi Vién VSP
theo s6 1-800-877-7195 (TTY 711), Thir Hai dén Thit Bay, 6 gio
sang dén 5 gid chiéu theo gio PST (ddng clia vao Chi Nhat).
Tai cudc hen clia quy vi, hay cho biét quy vi c6 VSP thong qua

D‘ chuong trinh LA. Care Health Plan. Xuat trinh thé LA. Care Health

Plan ctia quy vi tai cudc hen.

(] ]

Hoan tat! Chung t0i sé xUr ly phan con lai - quy vi khong
con biéu mau xin boi hoan nao can hoan thanh trudc khi
dén gap Nha Cung Cap Dich Vu C6 Tham Gia VSP.

Vui long truy cap vsp.com hodc goi cho VSP theo s6 1-800-877-7195 (TTY 711),
ThirHai dén Thit By, 6 gid sang dén 5 gid chiéu, theo gid PST (ddng clia vao
ChU Nhat).

LA3068 11/24

Nhiing Cach Khac Q

DE NHAN CHAM SOC

Khi quy vi khéng thé lién lac véi PCP, cach dé dang
dé nhan dich vu cham séc la tiép can cac déi tac clia

chiing t6i tai Teladoc and Minute Clinic.

CACHTRUY
CAP:

Thiét ldp taikhodncla  Yéu cau tham kham

quy vitai Teladoc.com.  truc tuyén thong qua

Quy vi sé can s6 ID hgiviéen  trung tdm cudc goi

clia minh. Teladoc, trang héi vién
hodc Uing dung di dong
bat ctr ltc nao.

lacare.org/teladoc

CACHTRUY ’cvs

C minute clinic”

Dung danh muc nha Xem thdi gian chd va
cung cap dich vu tryc lap ké hoach cho lan
tuyén ctia LA. Care tham kham cuia quy vi
dé tim moty vién trén trang mang cla
MinuteClinicganquyvi.  MinuteClinic.

LA6233 11/24

Q TELADOC.

Pé Biét Thém Thong Tin:

Tiép can dich vu

cham sdc can

thiét ngay lap tuc

qua dién thoai

hodc video 24/7.

Nhan dich vu chdm
sOc tai cho taiy vién
MinuteClinic. Quy vi sé
can thé ID Hoi Vién va

mot loai ID.

P& Biét Thém Thong Tin:
lacare.org/minuteclinic

Quy vi c6 thac mac?

Xin goi cho LA. Care theo so:
1-888-839-9909 (TTY 711)

Nhitng Céch Khac @& Nhan Dich Vu Cham Soc n


http://vsp.com
http://vsp.com
http://vsp.com
http://lacare.org/teladoc
http://lacare.org/minuteclinic
http://Teladoc.com
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Hiéu Cac Lua Chon
Dich Vu Cham S6c

Loai Hinh Cham Séc

buong Day
& Vratuvn -
Trao d6ivéiy tachuyen  °
nghiép c6 gidy phép hanh o

nghé 24/7.
Cham Soc .
4B Chinh .

Goi cho Bac ST Gia Binh clia
quy vj trudc tién khiquy vi - ®
can dugc chdm soc.

E Cham Ség .
Truc Tuyén .

Tiép can cacdichvu y té tir

Xa va trao doi véi bac siqua ®

5

Vi Du vé Cac Triéu Chimng
va Dich Vu

Loi khuyén dé ty chdm soc
Trd |01 cac thac méc vé stic khde
Chon nai nhan dich vu cham soc

Chdm séc phong nguia

(Céc van dé suc khoe dot ngot

hodc ngén han

Bénh trang hodc ching bénh dai han
nhu tiéu dudng

Cam lanh/cim/sét

Phat ban

Nhiém tring (da/mdt/tai/nhiém tring
dudng tiéu (Urinary Tract Infection, UTI)
Ho hap (thd kho khe/ho)

dién thoai hodc truc tuyén. * Da day (dau/nén mlia/tiéu chay)
‘ - + Thuong tich nhe
Cham Séc
[ Cip Gilu Pau nguc

Cham s6c trong phong cép
cludanhchocacbénh ¢
trang de doa dén tinh .
mang. Khong st dung ER

dé cham soc thong thudng
hodc bénh nhe.

&

o Thay ddi thi luc dot ngot

Yéu/kho noi

Suy nghi lam t6n thuong ban than
hodc bét ky trudng hop khan cap nao
khéc vé stic khde tdm than

Cach Truy Cap

1-800-249-3619 (TTY 711)

Goi PCP theo s6 dién thoai co
trén thé ID clia quy vi.

Truy cap Danh Muc Nha Cung Cép
Dich Vu Truc Tuyén clia LA. Care tai

lacare.org

Truy cap Teladoc™

(Yéu cau Dang Nhap/Pang Ky) tai

member.teladoc.com/lacare
Teladoc™: 1-469-643-2161

Goi 911 hogc dén phong
Cap cliu tai bénh vién gén nhét.

Thai Gian Cho
UGc Tinh

Khong mat thai gian chd

10 ngay lam viec

tré xuéng

Mot s6 cudc hen trong
cung ngay

Vai phut dén vai gio

Thoi gian chd co thé

khac nhau, tuy thudc vao
muc do nghiém trong
clia bénh trang, 6 Iugng
bénh nhan va phong diéu
tr ¢6 san.

Pé biét thém thong tin vé chi phi va cach tiép can cac dich vu nay, vui long truy cap:
lacare.org/members/getting-care hodc goi dén so trén mét sau thé 1D HGi Vién clia quy vi. Néu quy vi can
thém su trg gitip, vui long lién lac véi Ban Dich Vu HEi Vien clia LA. Care theo s6 1-888-839-9909 (TTY 711),
24 giy mdt ngay, 7 ngay trong tuan, ké ca ngay Ié.

12 | Tim Hiéu vé Cc Lua Chon Cham Séc
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Loai Hinh Cham Séc

2 Cham Soc
A Khén Cap

Y Vién Nho L&

Nam trong mot nha
thudc béan 1& va cd nhan
vién la chuyén vién
diéu dudng

Trung Tam Cham

S6c Khan Cap

Nhén dich vu chdm soc
trong cung ngay tir bac
5T, ké cd ngoai gio va
Cuoi tuan.

Dich Vu Suc
Khde Hanh Vi
Tiép can cac nha cung cap

dich vu stic khoe hanh vi
thong qua:

Carelon
Behavioral
Health

Ban Suic Khde Tam
Than Quén Los
Angeles (DMH)

S&'Y Té Cong Cong
(Department of
Public Health, DPH)
Quan LA. Phong Nguta
va Kiém Soat Viéc
Lam Dung Chat Gay
Nghién. (Substance
Abuse Prevention and
Control, SAPC)

Vi Du vé Cac Triéu Chimg
va Dich Vu

Cam lanh/ctim/s6t
Phét ban

Nhiém triing (da/mat/tai/nhiém tring
dudng tiéu (Urinary Tract Infection, UTI)

H6 hap (thd kho khe/ho)
Da day (d@au/non muia/tiéu chay)

o Thuong tich nhe

(Cam gic tuyét vong hodc chodng nggp
Sy tdc gian, lo &u, cau kinh bét thudng
cung nhitng thay ddi tam trang khac

Ngu, thém &n, hodc thay ddi muc
ndng lugng

Dénh g stic khoe tam than ban dau
(khdng can chép thuan trudc)

Liéu phdp ca nhan, nhém
hodc gia dinh

Kiém tra tam Iy va tam Iy than kinh
Sang loc va can thiép ngan

Cac dich vu ngoai chdn dé theo doi
chuang trinh

tri liéu bang thudc

Trj liéu ca nhan

HO trg ding thudc

Can thiép va 6n dinh con khiing hoang
Qudn Iy bénh trang theo muc tiéu
Diéu trj ban ngay va phuc hoi chiic nang
ban ngay

Diéu trindi trd

Cham soc stic khoe tam than ndi chdn
danh cho bénh tém than cép tinh

Diéu trj tinh trang st dung chat gay
nghién chang han nhu dich vu ndi chan
va ngoai chan

Cach Truy Cap

Ghé tham dia diém

CVS MinuteClinic

Truy cap Danh Muyc Nha Cung
Cép Dich Vu Tryc Tuyén Clia
LA. Care dé xem danh séch cac
y vien nho [,

Truy cap Danh Muc Nha Cung
Cép Dich Vu Tryc Tuyén clia
L.A. Care tai lacare.org

Goi cho Ban Dich Vu Hoi Vién
theo s6 1-888-839-9909
(TTY 711).

Carelon Behavioral Health:
1-877-344-2858 TTY/TTD
1-800-735-929

Buong Day Nong Dich Vu HO
Trg Nguoi St Dung Chét

Gay Nghién va DMH ACCESS:
1-800-854-7771

Buong Déay Nong Dich Vu biéu
Tri Lam Dung Chat Gay Nghién:
1-844-804-7500

Thai Gian Cho
UGc Tinh

o Vai phit dén vai gio

o Lénlich thdm khdmva
Kiém tra tryc tuyén thoi
gian cha khong cé hen
trudc gan dung

o Vai phit dén vai gio

Chdm Soc Khong

Khéan Cép:

o Cudc hen stic khde tam
than - 10 ngay lam viéc

o Bac sichdm soc ddc
biét - 15 ngay lam viéc

Tim Hiéu vé Cac Lua Chon Cham Séc | 13
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Trung Tam H6 Trg Cong Bong
(Community Resource Centers, CRC)
clia LA. Care dugc van hanh trong
khuon khd hgp téc vai Blue Shield of
California Promise Health Plan va cung
cap nhiéu dich vu cling nhu nguén trg
gitip mién philién quan dén stic khoe
thé chat va tinh than phu hop véi cac
hoi vién va cong dong.
Céc dich vu dugc cung cap
bao gom:
Cac l6p hoc vé stc khoe thé chat va
tinh than mién phi cho ngui I6n va
tré em va cac I6p hoc ho trg quan ly
cac tinh trang man tinh
WiFi mién phi dé strdung dich vuy
té tirxa
HO trg ghi danh CalFresh
Ho trg ghi danh va gia han Medi-Cal
HO tro dich vu xd hoi
Lién két va gidi thiéu dén cac ngudn
trg gitip cong dong dia phuong
Kiém tra stic khde, hd trg thuc pham
va cac sy kién cong dong trong suot
candm
Quy vi co thé tim hiéu vé céc quyén loi
Medi-Cal cia minh bdng cach dang ky
tham gia budi hudng dan hoi vien méi
tai CRC dija phuang.

Nhimg Nguon Trg Gidp HO Trg Quy Vi

Hay dén buoi
hudng dan hoi vién
m@i tai CRC va nhan
THE QUATANG
TRIGIA$10

Sau budi huéng dan,
quy vi sé c6 the:
Hiéu vé quyén lgi clia minh
Yéu cauthé ID
Chon hoac thay di bac 7
Tim hiéu cach Idy thudc theo toa
cliaquy vi
Hiéu vé chdm soc stic khoe khan cap
Hiéu vé quyén va trach nhiém
cliaquy vi
Hay truy cap
communityresourcecenterla.org
dé xem dia diém/dia chi CRC, 56 dién
thoai, gid lam viéc va lich clia cac su kién.
Quy vi c6 thé 1én lich hen bang céch truy
Cap communityresourcecenterla.org
va st dung cong cu lén lich tryc
tuyén hodc bang cach goi dén s6
1-877-287-6290 (TTY 711).

LA5527 11/24

LA. Care cung cap cac dich vy, chuong
trinh va nguén trg gitip phong nglia bénh
tat va cham soc stic khoe mién phi nhut

Tu vén qua dién thoai ca nhan véi cac
chuyén gia dinh duéng/nha gido duc
stic khoe da ddng ky

Céc cudc hen cham soc stic khde theo
nhom trong cong dong

Hoi thdo tryc tuyén, chiic nang tro
chuyén va video thong qua My Health
in Motion™céng thong tin stic khde va
an vui clia chiing toi

Gido Duc Ty Quén Ly Bénh Tiéu Buong
(Diabetes Self-Management Education,
DSME)

Thuc Pham Cling La Dugc Pham (Meals
As Medicine, MAM)

TriLiéu Dinh Dudng Y Khoa (Medical
Nutrition Therapy, MNT)
Dich Vu HO San va Cham Séc Suc Khde
Me Bau va Thai Ky Khde Manh
Ngung Hut Thudc La Khong Khéi
Cham Séc va Phong Ngtia Cim va
COvVID
Céc chuong trinh ho trg bénh trang
ddi véi bénh hen suyén, COPD, tiéu
duong va bénh than, thai ky co nquy
€0 cao
Tai liéu dé doc vai nhiéu cht dé va ngon
ng(r khac nhau
Thu Vién Tai Liéu Tham Khao Dang Am
Thanh vé Gido Duc Stic Khoe (Health
Education Audio Reference Library,
HEAR)
Buong Day Y Ta TuVén 1-800-249-
3619 (TTY 711)
DE tim hiéu thém, hay goi s6 1-855-856-
6943 (TTY 711), Tht Hai dén Thit Sau,
£ 8:00 sang dén 5:00 chiéu hodc truy cap
lacare.org/healthy-living dé xem tai liéu
gido duc suc khde danh cho hoi vién.

Quy vi c6 quyén dugc st dung
thong dich vién khi trao d6i véi bac
sicta minh
LA. Care cung cap dich vu thong
dich vién mién phi, bao gom ca
Ngon Ngir Ky Hiéu Hoa Ky
Quy vi khdng can nho thanh vién
gia dinh hodc ban bé lam thong
dich vién, ngoai trlr truong hop
cap clu
Dé yéu cau thong dich vién, vui
long goi cho Ban Dich Vu Hoi Vien
LA. Care 24 gio mot ngay, 7 ngay
trong tuan, ké ca ngay 1€, theo s6
1-888-839-9909 (TTY 711)
muon nhét 13 10-15 ngay trudc
ngay thdm kham cla quy vi

Vui long chuan bi san nhiing

thong tin sau khi quy vi goi dién:

Tén quy vi

Ma s6 thé ID hoi vién LA. Care

Ngay va gio hen

Tén béc st

Dia chiva s6 dién thoai clia bac si
Néu lich hen clia quy vi thay d6i hodc
bi huy, vui Iong goi cho Ban Dich Vu
Hoi Vién LA. Care s6m nhdt co thé.

Dé xem video hé trg ngon nglrva

tim hiéu thém vé cac dich vu h6 trg
ngon ng( mién phi, vui long truy cap

lacare.org/members/interpretation-
translation.

Nhing Nguén Trg Gidp Ho TroQuy Vi | 15
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Cac Quyén Lgi Nha Thuéc Medi-Cal
duoc quan Iy thong qua hé thdng
cung cap dich vu tinh phi theo dich
vu Medi-Cal Rx.

0.
2

Truy cap trang mang Medi-Cal Rx tai (&2
Medi-Calrx.dhcs.ca.gov/home

hodc goi s6 1-800-977-2273

(TTY 800-977-2273 va nhan phim

7 hodc 711) dé:

Nhan mot ban sao clia Danh Sach
Thudc Theo Hop Dong

Tim danh sach cac nha thudc lam
viéc vai Medi-Cal Rx trong Danh
Muc Nha Thudc Medi-Cal Rx nhu
CVS, Walgreens va Rite Aid

Chuyén Ché

Céc quyén loi clia quy vi bao gom
chuyén ch Phi Y Té (Walgreens va
Rite Aid, NMT) va chuyén chd Trong
Truong Hop Khong Cap Clu
(Non-Emergency Medical
transportation, NEMT) dén cac cudc
heny té clia quy vi hodc khinhan
thudc theo toa va vat tuy té.
Délén lich st dung dich vu NMT
hodc NEMT, vui long goi cho

Ban Dich Vu Hoi Vién ctia LA. Care
theo s 1-888-839-9909 (TTY

711), 24 giG mot ngay, 7 ngay trong
tuan, ké ca ngay I& va chon tir khoa
'transportation’ (chuyén chd).

Lién Két Cong Pong

Lién Két Cong Dong LA. Care
gitip cac hoi vién két ndi véi cac
co quan cong dong dé duoc hd
trg vé nha ¢ thuc pham, hoa don
va hon thé na.

Truy cap communitylink.lacare.org
dé tim kiém cac dich vu mién phi
hodc gidm chi phi va thuc hién Khdo
Sét Cac YEu TS Xa Hoi Anh Huang
Pén Stc khae.

16 | Nhing Nguén Trg Gitip Khac HO Trg Cho Quy Vi
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CalFresh la chuong trinh ho trg dinh
dudng b6 sung clia California cung cap
cac quyén loi thyc phdm hang théng dé
gitp ca nhan va gia dinh cd thu nhép thép
dugc st dung thuc pham lanh manh.
Néu hoi dd diéu kién nhan CalFresh, quy
vi 6 thé nhan cac quyén loi héng thang
trén thé Chuyén Khoan Quyén Loi Dién T
(Electronic Benefit Transfer, EBT). Quy vi co
thé dling thé nay dé mua thuc pham tai clia
hang tap hda va hau hét cdc chgnong san.
Tinh hoi du diéu kién nhan CalFresh dugc
thiét 14p dua trén trén mot s yéu t6 nhu
thu nhap, quy mé hé gia dinh, cac yéu
cau cong viéc va tinh trang nhap cu.
Nhing yéu t6 nay ciing quyét dinh s6
tién quy vi nhan dugc mi thang.
N6i chung, d€ hoi da diéu kién
nhan CalFresh, quy vi phai:

la cu dan California va

cong dan Hoa Ky hodc ngudi nhap

cu du diéu kién va

6 thu nhap o gia dinh hang ndm

dudi gidi han thu nhap dugc trinh

bay trong bang

Xin luu y rang sO tién quyén loi thuc t phu thude vao hoan canh cu thé cla tiing ho

gia dinh.

Bang dudi day chi dugc cung cap nham muc dich hudng dan chung va cung cép thong
tin. *S6 tién trinh bay trong bang cé hiéu luc tir [10/1/24 - 9/30/25]

Quy Mo QuyMé QuyMé QuyMoé QuyMo
Giabinh Giabinh Giabinh GiaBinh GiaBinh
TNguoi  2Nguoi 3Nguoi 4 Nguoi
Gidi Han Thu
NhapGopHang $2.510  $3.408 $4.304  $5.200
Théng

Quyén Loi Toi Da
Héng Théng

?
@

&

$292 $536 $768 8975

Quy Vi C6 Thé Dang Ky CalFresh

Truc tuyén tai:

GetCalFresh.org benefitscal.com

Quy Mo
GiaDinh
5 Nguoi

$6.098

$1.158

Quy Mo
GiaDinh
6 Nguoi

$6.994

$1.390

Qua dién thoai - goi cho Budng Day Cung Cép Thong Tin CalFresh

theo sO 1-877-847-3663

Truc tiép tai Van Phong DPSS dia phuong cta quy vi

Truc tiép tai CRC dia phuong clia quy vi

Quy Mo
GiaDinh
7 Nguoi

$7.890

$1.536

HO trg ghi danh CalFresh tir Quy Stic Khde Quoc Gia (National Health
Foundation, NHF) sé duoc cung cap tai CRC clia ching toi.

Goi cho CRC dia phuong clia quy vi dé dat lich hen véi Nha Tai Trg

Stc Khde NHF.

B3t dau hanh trinh cdi thién dinh dudng ngay hém nay!

Dé tim hiéu thém thong tin vé CalFresh, hay truy cap:

dpss.lacounty.gov/en/food/calfresh.html

Béo Cao va Giai Quyét Van bé
Quy vi c6 quyén dé don khiéu nai (than
phién) néu gdp van dé hodc khong hai
long vai cac dich vu quy vi nhan dugc
tlr LA. Care hodc nha cung cap dich wu.

DE tim hiéu thém vé quy trinh nay,
vui long tham khao Chuong 6 clia cam
nang hoi vien.

Nhitng Nguon Trg Gidp Khac Ho Trg Cho Quy Vi | 17
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PON GHI DANH HOAC GIA = Y]
2 * 4 @
- HAN MEDI-CAL CUA QUY VI 05
T
MEDI-CAL ' ocngd ‘ 'S
Tat ca céc Trung Tam Ho Trg Cong Dong (Community Resource Centers, CRC) déu ) :
) : ; o cung cap ho trg truc tiép vé viéc ghi danh va gia han Medi-Cal. Néu quy vi can trg o
Ci 12 hang thang mét lan, gidip hoan thanh don dang ky hodc géi gia han Medi-Cal, héy goi 56 1-877-287-6290 9
S& Dich Vu Xa Hoi Cong Cong (TTY 711) dé sap x&p cudc hen véi nguai hd trg dang ky c6 chiing nhan. Cac CRC clia
Quan Los Angeles (DPSS) sé L.A. Care lubn chao don cac hoi vién cta chiing toi va cong chiing néi chung.
tién hanh xem xét théng tin , ;
ctia quy vi dé xac dinh xem Dia diém Dia chi $6 dién thoai
quy vi c6 con héi du diéu kién Q castLA 4801 Whittier Blvd. Los Angeles, CA 90022 213.438.5570
nhan quyén lgi Medi-Cal hay © civonte 3570 Santa Anita Ave. Fl Monte, CA 91731 213.428.1495
';h°:9 "add”‘?T gia han ghi © nglewood 2864 W. Imperial Hwy.  Inglewood, CA 90303 3103303130
anh Medi-Cal sang nam sau. 5i Day La Mot S6 Tho in Lié { :
9 Dudi Day La M()t 50 Thong Tin Lien Lac Quan Trqng Cua DPSS: o Long Beach 5599 Atlantic Ave. Long Beach, CA 90805 562.256.9810
L Q’ e Lincoln Heights* 2426 N. Broadway Los Angeles, CA 90031 213.294.2840
5~ AN At o AT vidn 4 thé 2 (£ (RA c a . Lynwood 3200 East Imperial Hwy.  Lynwood, CA 90262 310.661.3000
Macdumotsohoiviencothéducc  Trang mang BenefitsCal: Céc S6 Dién Thoai Trung Tam Dich oy R
gia han ty dong, mot vai nguoi thy benefitscal.com Vu Khach Hang (CSC) DPSS © Vewola 1233 S. Western Ave. Los Angeles, CA 90006 2134281457
huidng Medr-Cal pha gia han tinh hd . @ o N Ik 11721 R A N lk, CA 90650 562.651.6060
N : ) orwa osecrans Ave. orwalk, 651,
dg diéu kién hudng Medi-Cal clia ho BenefitsCal |3 mot trang mang SR
bang cach gui fai thong tin duoc yéu hé trocu dan Californiading kj ~ mignph;  806-6133777 © ramdale 2072 E.Palmdale Bivd. ~ Palmdale, CA 93550 213438.5580
cau cho DPSS, diing thai han hang va xern cac quyén loi tryc tuyén : :
ném d& duy tr bdo hiém dich vy el e e Gng dung Q 626-569-1399 @ Panorama City 7868 Van Nuys Blvd. Panorama City, CA 91402 213.438.5497
chdm séc suc khde clia minh. CalWORKs. CalFresh General hS6 diér:1 310-258-7400 @ romona 696 W. Holt Ave. Pomona, CA 91768 909.620.1661
PO I L o ' thoai tai dia
e tim h'eLf thém ve quy trinh gia han Relief va Med-Cal phuong  818701-8200 ® southLa 5710 Crenshaw Blvd. Los Angeles, CA 90043 2134281410
Medi-Cal hdng nam, vui long truy cap : .
lacare.org/Medi-Cal-renewals dé biét (SC sén sang hé trg quy vi vao: @ West LA. 11173 W. Pico Blvd. Los Angeles, CA 90064 310.231.3854
thdng tin va nguon trg gilp hitu ich. ) Thur Hai - Thit Sau tUr @ Wwimington 911 North Avalon Bivd.  Wilmington, CA 90744 2134281490

Gio lam viéc 7 gi&' 30 séang - 6 gid 30 toi
Trlr cdc ngay lé

*Trung Tam Lincoln Heights khai truong vao nam 2025.

Blue Shield of California Promise Health Plan va

Blue Cross of California la céc t6 chutc doc lap, co hop déng
Vi chuong trinh LA. Care Health Plan d€ cung cap dich vu
Quan Ly Chdm Séc Medi-Cal trong Quan Los Angeles.

D& biét thém thong tin, hay truy cap
CommunityResourceCenterLA.org hodc
goi s0 1-877-287-6290 (TTY 711), Th( Hai
dénThit Sau, 9 gio séng dén 5 gio chiéu.
Quét ma QR dé tim trung tdm & gan
quy Vvi.

Néu quy vi c6 thac mac hodc can trg gitip trong viéc tiép can bao hiém
Medi-Cal ctia minh, vui long lién lac véi DPSS theo s6 1-866-613-3777
(TTY) 1-800-660-4026, truy cap trang mang benefitscal.com hodc
KeepMediCalCoverage.org d¢ biét thém thong tin.

Blue Shield of California Promise Health Plan la mdt t6 chuic
hoat dong doc 14p duac Blue Shield Association cap phép.

18 | GiaHan Medi-Cal LA5527 11/24 LA5132 11/24 Nhan Trg Gitip Hoan Thanh Bon Ghi Danh Hodc Gia Han Medi-Cal Cla Quy Vi | 19
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CACH £
TRUY CAP

Tai Liéu danh cho Héi Vién
Medi-Cal ctia L.A. Care Health Plan

Tai liéu danh cho hai vién ctia L.A. Care Health Plan

(LA. Care) cung cap cho quy vi thong tin vé cac quyén lgi
Medi-Cal clia quy vi, cac loai thudc dugc dai tho va cac béc i
trong hé thong.

Rat dé dang dé xem hodcin cac tai liéu quan trong danh cho hoi
vién nhu 1a Cam Nang Héi Vien Medi-Cal, Danh Muc Nha Cung
Cap Dich Vu, Danh Muc Thudc clia Nha Thudc (Medi-Cal Rx) va s6
tay Chuong Trinh Medi-Cal danh cho Tré Em va Thanh Thiéu Nién.

]
TIM KIEM
Lacare.org, 24 gi& mdt ngay, 7 ngay trong tuan
DE xem xét va in cac tai liéu quan trong cla hoi vién o san &

dinh dang dién tl, vui long truy cap trang mang clia LA. Care
qua cac lién két sau:

Cam Nang Hoi Vien Chuong Trinh Medi-Cal:
lacare.org/members/documents/Medi-Cal

Danh Muc Nha Cung Cap Dich Vu:
lacare.org/members/documents/Medi-Cal

Danh Muc Thudc Clia Nha Thudc (thdng qua Medi-Cal Rx):
lacare.org/members/getting-care/pharmacy-services

Thu/S6 Tay cta Chuong Trinh Medi-Cal danh cho Tré Em va
Thanh Thiéu Nién

lacare.org/members/getting-care/routine-exams

20 | CachTruyCép

GHE THAM L.A. Care

Trong gid lam viéc thong thuong

Hay dén mot trong cac Trung Tam HO Trg Cong Bong
cta LA. Care/Blue Shield of California dé dugc ho trg
|y tai liéu danh cho hoi vién, tiép can cac quyén loi
Medi-Cal méi clia quy vi hodc gidi dap moi thac mac
clia quy vi.

GOl 2

1-888-839-9909 (TTY: 711), 24 giG mot ngay,

7 ngay trong tuan, ké ca ngay 1é

Nhan vién cCia Ban Dich Vu Hoi Vién LA. Care c6 thé
gilip gidi dap moi théc mac clia quy vi vé cach truy cap
Cam Nang Hoi Vién, Danh Muc Nha Cung Cép Dich Vu
va Danh Muc Thuéc ctia Nha Thudce (Medi-Cal Rx).

D& nhan thong tin nay béng ngdn ngikhac hodc dinh
dang khéc, chang han nhu ban in ¢& chitI6n, dang am
thanh hodc chi ndi Braille, quy vi vui long goi cho Ban
Dich Vu Hoi Vién LA. Care theo so 1-888-839-9909
(TTY 711) 24 gid mdt ngay, 7 ngay trong tuan,

ké cd ngay &,

LA3109 11/24

-3
5O DIEN THOAI
QUANTRONG

va DUY TRI CACH
KET NOI

Ban Dich Vu Hoi Vién LA. Care
1-888-839-9909 (TTY 711)

Budng Day Y Ta Tu Van 24 gi¢ clia
LA. Care
1-800-249-3619 (TTY 711)

Dudng Day Trg Gitip Tuan Tha Clia
LA. Care
1-800-400-4889

Trung Tam HO Trg Cong Dong
L.A. Care/Blue Shield of California
1-877-287-6290

Medi-Cal Rx
1-800-977-2273 (TTY 1-800-977-2273)
va nhan phim 5 hodc 711

Ban Stic Khoe Tam Than Quén
Los Angeles
1-800-854-7771

Phu Cap An Sinh Xa Hoi (Supplemental
Social Income, SSI) cia S& An Sinh Xa Hoi
1-800-772-1213

LA5527 11/24

Dudi Day La Mot S6 Cach Dé

N, .\,
Duy Tri Két Noi vGi LA. Care | o &g
ah () ah
Truy Cap Trang Mang t
Cla Ching Toi
lacare.org

Goi cho Ban Dich Vu Hoi Vién
1-888-839-9909 (TTY: 711), 24 giG mét ngay, 7
ngay trong tuan, ké ca nqay 1

Pang nhap vao L.A. Care Connect
members.lacare.org

Theo D6i Chung T6i trén Mang Xa Hoi
Facebook
facebook.com/lacarehealth

. Instagram
instagram.com/lacarehealth

Twitter
D twitter.com/lacarehealth

YouTube
] youtube.com/user/lacarehealthplan

56 Dién Thoai Quan Trong va Cach Duy Tri K&t N6i 21
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Thon Bao vé 9

KHONG PHAN BIET DOI XU

Phan Biét Doi XUt la Trai Phap Luét.
LA. Care Health Plan tuan thdi cac lut dan quyén cla Tiéu
Bang va Lién Bang. LA. Care Health Plan khong phan biét doi

XU trdi phap luat, loai trir hay doi xUr vai moi nguoi khac biét vi

Iy do gidi tinh, chling toc, mau da, ton gido, t6 tién, qudc gia
xuat xtt, nhan dién nhom dan toc, tudi tc, tinh trang khuyét
tat tam than, khuyét tat thé chdt, tinh trang y t€, thong tin di

truyén, tinh trang hon nhan, gidi tinh, nhan dang gidi tinh hay

xu hudng gidi tinh. LA. Care Health Plan cung cap:
Phuang tién trg gitp va dich vu mién phi cho
ngudi khuyét tat @€ gitip ho giao tiép hiéu qua
han, chang han nhu:
Théng dich vién ngon ng( ky hiéu du trinh d6 chuyén mon
Van ban thong tin theo cac hinh thic khac (banin ¢& chlr

l6n, dang am thanh, dinh dang dién tr dé truy cap, dinh
dang khac)

Cac dich vu ngdn nglr mién phi cho nguai cé ngon
ng(t chinh khong phai la Tiéng Anh, nhu:

Théng dich vién du trinh d6 chuyén mén

Thong tin dugtc viét bang cac ngon nglrkhac
Néu quy vi can nhimng dich vu nay, vui long lién lac véi
L.A.Care Health Plan, 24 gi: mét ngay, 7 ngay trong tuan,
ké ca ngay €, bang cach goi dén s6 1-888-839-9909.
Néu quy vi khong thé nghe hodc ndi 16, vui long goi
TTY 711. Theo yéu cau, tai liéu nay c6 thé duoc cung cap
cho quy vi dudi dang chirnGi Braille, ban in ¢& chir lon,
bang cat-sét am thanh hodc dang dién t.
P& nhén dugc mét ban sao 6 mot trong cac
dinh dang thay thé nay, vui long goi hodc viét
thu tdi:
L.A. Care Health Plan
Ban Dich Vu Hai Vién
1200 West 7th St., Los Angeles, CA 90017
1-888-839-9909 TTY: 711

22 | Thong Bdo vé Khdng Phan Biét DGi Xr

Cach Nop Don Khiéu Nai Vé Van Bé Dan Quyén

Néu quy vi cho rang LA. Care Health Plan da khong cung cap cac dich
vU ndy hodc d& phan biét doi x(rtrdi phap luat theo cach khac trén co
5¢gidi tinh, chiing toc, mau da, ton gido, t6 tién, qudc gia xudt xd, nhan
dién nhom dan toc, tudi tac, tinh trang khuyét tét tam than, khuyét tat
thé chét, tinh trang y t&, thdng tin di truyén, tinh trang hdn nhan, gici
tinh, nhan dang gici tinh hay xu hudng gidi tinh, quy vi c6 thé dé don

khiéu nai Ién Trudng Ban Nhan Vién Tuan Hanh clia LA. Care Health Plan.

Quy vi c6 thé ndp don khiéu nai vé van dé dan quyén
qua dién thoai, bang van ban, nop truc tiép hodc qua
phuang tién dién tu:

QUA DIEN THOAI
< Lién lac vai Trudng Ban Nhan Vién Tuan Hanh LA. Care
Health Plan 24 gid mot ngay, 7 ngay trong tuan, ké ca ngay
&, bang cach goi dén s6 1-888-839-9909. Hodc néu quy vi
khong thé nghe hodc ndi 16, vui long goi TTY 711.
A BANGTHU:
K Bién thong tin vao don khiéu nai hodc viét
thu va gui vé:
L.A. Care Health Plan
Chief Compliance Officer
1200 West 7th Street
Los Angeles, CA 90017

EMAIL
civilrightscoordinator@lacare.org

TRUCTIEP

Dén van phong clia bac stquy vi hodc LA. Care Health Plan va
nGi rang quy vi mudn ndp don khiéu nai vé van dé dan quyén.
BANG PHUONG TIEN DIEN TU

Truy cap trang mang clia LA Care Health Plan tai wwwacare.org

lacare.org/members/member-support/file-grievance/
grievance-form hodc gui email t6i
civilrightscoordinator@lacare.org.

be [

)

Office of Civil Rights

— Ban Dich Vu Cham Séc Stic Khoe California
Quy vi cling €6 thé ndp don khiéu nai vé van dé dan
quyén vai Van Phong Dan Quyén thudc Ban Dich Vu
Cham Soc Suc Khde California qua dién thoai, béng
thu hodc bang phuang tién dién tlr:

@ QUA DIEN THOAI , 7
Hay goi s6 1-916-440-7370. Néu quy vi khong thé
ndi hodc nghe 16, vui long goi 711 (Dich Vu Tiép
Am Vién Thong).

g BANCTHU:
; Quy vi hdy dién thong tin vao don khiéu nai
hodc viét thu g vé:
Deputy Director,
Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413
Céc mau don khiéu nai ¢6 san tai:
dhcs.ca.gov/pages/language_access.aspx.

BANG PHUONG TIEN DIEN TU
GUi email dén dia chi:
civilrights@dhcs.ca.gov.

)

Office of Civil Rights

— U.S. Department of Health and Human Services

Néu quy vi cho rang minh dé bi phan biét doix(rtrén co
56 chling toc, mau da, quéc gia xudt xU, tudi téc, tinh trang
khuyét tat hodc gidi tinh, quy vi cling 6 thé gt don khiéu
nai vé van dé dan quyén t6i Van Phong Dan Quyén thudc
B6YTé va Dich Vu Nhan Sinh Hoa Ky (US. Department

of Health and Human Services Office for Civil Rights) qua
dién thoai, bang thu hodc bang phuong tién dién tu:

Q) A DIEN THOAI
Goi 56 1-800-368-1019. Néu quy vi khong thé noi
hodc nghe 16, vui long goi TTY/TDD
1-800-537-7697.

‘./’, BANG THU: ,
=2 Quyvi hay dien thong tin vao don khiéu nai
hodc viét thu gUi vé:
U.S. Department of Health
and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Mau don khiéu nai hién co tai:
hhs.gov/ocr/office/file/index.html.

BANG PHUONG TIEN DIEN TU
Truy cap Cong Tiép Nhan Khiéu Nai
thuoc Van Phong Dan Quyén tai:
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

)
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English Gl 43 gy o218 (Farsi)
L eai€ il 50 S 358 gl 4wl sd e ) ids g
1.888.839.9909 (TTY 711) 5 LSS 3 150 (ulad
b sladas anle «cul glaa (51 a2l i) La padia Giledd
[FRRCI K PRSP S YR PN PYUr POy P
1.888.839.9909 (TTY <lead () 2,50 (ol (711
e ) 8

ATTENTION: If you need help in your language
call 1.888.839.9909 (TTY 711). Aids and services
for people with disabilities, like documents

in braille and large print, are also available.

Call 1.888.839.9909 (TTY 711). These services

are free of charge.
(Arabic) 4 =1L L= i)

= dga.\lﬁ “ﬂf\ala pac Lol Q\ Caadial \A\ oLLUY\ @).1
1.888.839.9909 (TTY 711)t—|\dcb-u§\ Wil i g3
A i) el Jia el (553 GaladS ciladll
= daail Sl Badll 5 s g 48y by

1.888.839.9909 (TTY 711).4xlae cilarall o2a

Zungbipkl whwnwly (Armenian)
NhTUNRE3NPL: Gphl Qbq ogunipinit
hwplwynp Qtp 1kqyny, quiuquhwptp
1.888.839.9909 (TTY 711): Yl wh odwlipuly
tvhongutipn m SwnwympnLtbp
huwpdwbipudnipjnth niibgnn whdwbg

hwdwp, ophtiwl]” Fpuyh gpuunhuyny nu
hunpnpunun nwugpyud ynipbp:
Quiiquthwnkp 1.888.839.99099 (TTY 711):
Uy Swnwynipiniibpt wddwp ke

unfEMANigT (Cambodian)

Gﬂm iUHﬁLﬁimiﬁS[ﬁmmﬁﬂiUfJHﬁ 3i)s]
Qiﬁjmmiﬂm 1.888.839.9909 (TTY 711) I ijS[ij a4
iﬁjﬁﬁﬁﬁj’[jﬂﬁﬁSnmi ul’jmﬂﬁﬁﬂiﬁjﬁﬁﬁmﬁﬁﬁ
feg ﬁj‘[jﬂUﬁSﬂmﬁﬁﬁ Uﬂﬁﬁj‘liﬁjﬁﬁﬁmﬁﬁjmﬁﬁ
AHGIRT SRR JIRABRIUE 1.888.839.9909
(TTY 711)4 Iﬁjﬂﬁﬁmﬁis HSﬁﬁiﬁiGj[iﬁ

B SZARIE (Chinese)

BEE. NREFEENEHEIRMEEE, 1B
FH 1.888.839.9909 (TTY 711) BIMFIZ(HET T
A THVEEBIFIARSS , BN EMBERAFHAE
I mEH@H)ZFHE’JO TEEEE 1.888.839.9909
TTY 711), XLERSZEE RN,

24 | HOTrgNgon Ngtr

g fodr &aremseT (Hindi)

€1 & 3PN 39eh 39T HIST H FgIdr
T 3TIWThdT § o 1.888.839.9909

(TTY 711) 9 il Y| 3RAEFAAT dTel A9 &
foT Tgrar 3R JaT, S 89 3R §3 e
H off eader 3ucisy &1 1.888.839.9909
(TTY711) R &iel Y| I Fa0 ¥ Posh gl

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj

hom lus hu rau 1.888.839.9909 (TTY 711).

Muaj cov kev pab txhawb thiab kev pab cuam rau
cov neeg xiam oob ghab, xws li puav leej muaj

ua cov ntawv su thiab luam tawm ua tus ntawv

loj. Hu rau 1.888.839.9909 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

H#:E%:C (Japanese)
ARHAABTONBHBERIZE
1.888.839.9909 (TTY 71) AN H'E E< B
ﬁ%@éﬂ@i%@%ﬁﬁTﬂt\hﬁu%
BEBEOADI=HDH— E‘X%F@tb’@\i?o
1.888.839.9909 (TTY 711) NP BEEL 12T
N —EX| iﬁﬂé\ﬂT}ET,\L,TL\iTO

st=20] E§ 2212 (Korean)

KoALE:: Hotel AH=E =22 H

A OA|™ 1,.888.839.9909 (TTY 711) HO 2
g| FAIA| Q. MAILE 2 EXF2 &l 29}

Z0| Zof7t Y= BS2 9ISt T2 MH|AT

0|2 7}sEL|C}. 1.888.839.9909 (TTY 711)

HOZ ROt A|2. 0|23t MH|AE BEE

XlZELct,

cCcNOWIFID90 (Laotian)

UEMI0: TINIVCI29INILO0IVR08CHD D
w‘)svaagm‘m?m”immcu 1.888.839.9909
(TTY 711). §950090808¢HDCITNID,
0INIVFIIVHVBNIV CRVCONEIIVNCVD)
SNIeLRVECAEDIOBLIE ‘Zm”imm‘;cu
1.888.839.9909 (TTY 711). MIWOSINMCHID
Odegcguenigaielon.

9/

Mein (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1.888.839.9909
(TTY 711). Liouh lorx jauvlouc tengx aengx caux

nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo
mbiutc aengx caux aamz mborqv benx domh sou
se mbenc nzoih bun longc. Douc waac daaih lorx
1.888.839.9909 (TTY 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv

zugc cuotv nyaanh oc.

UrArs 2958l (Panjabi)

s fe6: 7 3976 Wiyt 3T g Hee &
BF J 3T IS IJ 1.888.839.9909 (TTY 711).
WU B B8 AT w3 AT, fAe
g5 W3 Ht sUdl fRo TAsed, & Qussd
Is| 95 3 1.888.839.9909 (TTY 711).

fog ATt He3 I5|

Pycckuii crioran (Russian)

BHUMAHWE! Ecnv Bam Hy>XHa NOMOLLb

Ha BaLLlem POHOM Ai3blKe, 3BOHMTE MO
Homepy 1.888.839.9909 (TTY 711). Takxe
npefoCTaBnAlTCA CpeacTsa v ycnyru ans
niofen € orpaHNYeHHbIMY BO3MOXKHOCTAMMU,
HanpyMep AOKYMEHTbI KpYMHbIM WpudTom
nnn wpudTtom bpannsa. 38oHNTE NO HOMePY
1.888.839.9909 (TTY 711). Takne ycnyru
npepocTaBnATcA 6ecnnaTHo.

Espariol (Spanish)

ATENCION: si necesita ayuda en su idioma,

llame al 1.888.839.9909 (TTY 711). También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille
y con letras grandes. Llame al 1.888.839.9909
(TTY 711). Estos servicios son gratuitos.

Tagalog (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1.888.839.9909
(TTY 711). Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print.
Tumawag sa 1.888.839.9909 (TTY 711).

Libre ang mga serbisyong ito.

winlavaztne (Thai)

Tlsansu: mnﬂmmaomsmmmumamﬂu
AMEUDIAN ﬂsmﬂmﬁwﬁ‘lﬂmummam
1.888.839.9909 (TTY 711) uanmnu fIWSaN
Limuzhawmdauazuiniseig 9 Sniulaaa
AfiANNEATT 12U 1anEITEN 9 Vifludnus
L:usaaLLauLanmsmwuwmﬂmanmwum‘lum
nsmﬂmﬂwm"lﬂmummam 1.888.839.9909
(TTY 711) ‘Lifie 1@ msuusaisvani

MpwumiTka ykpaitcbkoto (Ukrainian)

YBATA! flko Bam noTpibHa Aonomora BaLloto
PigHOI0 MOBOIO, TeNnepoHynTe Ha HOMepP
1.888.839.9909 (TTY 711). JTioan 3 obMexeHMM
MOX/TMBOCTAMM TaKOX MOXYTb CKOPUCTATLCA
AOMOMIPKHVMM 3aco6amu Ta MOCyramm,
Hanpuknag, OTPMMaTy JOKYMEHTU, HAAPYyKOBaHi
wpndTom bpanna Ta BENMKNM IPUPTOM.
TenedoHyinte Ha Homep 1.888.839.9909

(TTY 711). Li nocnyru 6e3KOLWTOBHi.

Khau hiéu tiéng Viét [Vietnamese)

CHU Y: Néu quy vi can trg gitip bdng ngén ngit
ctia minh, vui long goi s6 1.888.839.9909

(TTY 711). Chang t6i cling hé trg va cung cap
cac dich vu danh cho nguai khuyét tat, nhu

tai liéu bang chi ndi Braille va chit khé 16n
(chit hoa). Vui long goi s6 1.888.839.9909

(TTY 711). Cac dich vu nay déu mién phi.
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