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HEDIS Trends in Cal MediConnect 

(HEDIS MY 2019-MY 2021) 

Acronyms Measures  
HEDIS 2020 

(MY 2019) 

HEDIS 2021 

(MY 2020) 

HEDIS 2022 

(MY 2021) 

AAP 
Adults Access to Preventive/Ambulatory 

Health Services (Ages 65 and older) 
88.42% 86.56% 87.85% 

AMM 
Antidepressant Medication Management – 

Acute Phase 
68.96% 73.04% 75.65% 

AMM 
Antidepressant Medication Management – 

Continuous Phase 
49.81% 53.75% 57.86% 

BCS Breast Cancer Screening  66.09% 61.95% 62.97% 

COL Colorectal Cancer Screening 66.07% 55.53% 60.69% 

CBP Controlling High Blood Pressure 70.73% 59.12% 61.81% 

CDC Diabetes Care - Eye Exams 78.61% 71.68% 68.83% 

CDC Diabetes Care – Kidney Disease 96.91% 95.66% 95.51% 

CDC 
Diabetes Care – Blood Sugar Controlled 

(<8.0%) 
61.60% 60.71% 63.84% 

CDC 
Diabetes: Blood Pressure Control (<140/90 

mm Hg) 
69.07% 58.67% 64.09% 

DAE 

Use of High Risk Medications in the Elderly – 

at least two drugs – Total (lower rate is 

better) 

13.99% 16.25% 16.25% 

DDE 
Potentially Harmful Drug-Disease Interactions 

in the Elderly – Total (lower rate is better) 
40.20% 33.87% 34.68% 

FMC Follow-up After Emergency Department Visit 

for People with Multiple High-Risk Chronic 

Conditions - 7-day rates 

48.11% 48.80% 52.41% 

FUA 

Follow-up After Emergency Department Visit 

for Alcohol and other Drug Abuse or 

Dependence – 7-day rate 

1.56% 8.57% 9.38% 

FUH 
Follow-Up after Hospitalization for Mental 

Illness –within 30-days 
59.39% 50.80% 63.43% 
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HEDIS Trends in Cal MediConnect 

(HEDIS MY 2019-MY 2021) 

Acronyms Measures  
HEDIS 2020 

(MY 2019) 

HEDIS 2021 

(MY 2020) 

HEDIS 2022 

(MY 2021) 

FUH 
Follow-Up after Hospitalization for Mental 

Illness -within 7-days 
39.39% 36.90% 36.57% 

FUM 
Follow-up After Emergency Department Visit 

for Mental Illness - 7-day rate 
34.15% 35.48% 41.33% 

HDO 
Use of Opioids at High Dosage  

(Note lower Rates signify better performance) 
4.19% 3.01% 3.14% 

IET 

Initiation and Engagement of Alcohol and 

Other Drug Dependence Treatment - 

Engagement 

5.84% 9.57% 6.68% 

IET 
Initiation and Engagement of Alcohol and 

Other Drug Dependence Treatment – Initiation 
48.05% 65.68% 55.26% 

PCE 
Pharmacotherapy Management of COPD 

Exacerbation- Bronchodilators 
88.56% 78.40% 92.14% 

PCE 
Pharmacotherapy Management of COPD 

Exacerbation -Systemic Corticosteroid 
63.68% 56.79% 71.43% 

PSA 
Non-Recommended PSA-Based Screening in 

Older Men (lower rates is better) 
34.40% 28.56% 34.33% 

OMW 
Osteoporosis Management in Women Who 

Had a Fracture 
32.31% 20.00% 39.34% 

OSW Osteoporosis Screening in Older Women 23.53% 34.71% 37.42% 

SPC 
Statin Therapy for Patients with 

Cardiovascular Disease - Therapy 
79.03% 83.30% 80.28% 

SPC 
Statin Therapy for Patients with 

Cardiovascular Disease – Adherence  
74.45% 76.55% 76.29% 

SPD 
Statin Therapy for Patients with Diabetes - 

Therapy 
78.48% 78.85% 82.10% 

SPD 
Statin Therapy for Patients with Diabetes – 

Adherence  
74.27% 77.20% 74.25% 

TRC 
Transitions of Care - Receipt of Discharge 

information: 
0.24% 4.38% 3.89% 
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HEDIS Trends in Cal MediConnect 

(HEDIS MY 2019-MY 2021) 

Acronyms Measures  
HEDIS 2020 

(MY 2019) 

HEDIS 2021 

(MY 2020) 

HEDIS 2022 

(MY 2021) 

TRC 
Transitions of Care - Patient engagement after 

inpatient discharge 
76.42% 75.91% 81.27% 

TRC 
Transitions of Care - Notification of Inpatient 

Admission 
11.19% 7.79% 5.11% 

TRC 
Transitions of Care - Medication reconciliation 

post discharge 
40.63% 50.85% 39.42% 

UOP 

Use of Opioids from Multiple Providers - 

Multiple Prescribers and Multiple Pharmacies 

Rates (lower rates is better) 

1.53% 1.19% 088% 
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