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Tim hiéu vé

CHUGN
TRINH

Medi-Cal

Medi-Cal la phién bdn cta chuong
trinh cham séc suic khde Medicaid
cua California.

Medi-Cal cung cap bao hiém cham séc
stic khde mién phihodc chi phithép
cho cu déan California bét ké tinh trang
nhap cu, cé thu nhap han ché dap ting
cac tiéu chi hoi da diéu kién, bao gébm
cac hudng dan vé thu nhap.

Chuong trinh Cham séc dugc quan ly
Medi-Cal va L.A. Care Health Plan

Chuang trinh Cham soc dugc quan ly

Medi-Cal la hé théng cé t6 chic nham
gidp héi vién nhan dugc dich vu chdm
soc chét lugng cao va duy tri sdc khoe.

Céc chuong trinh bao hiém suc khoe
Chdm soc dugc quan ly Medi-Cal gidp hoi
vién tim bac si, nha thuéc va cac chuong
trinh gido duc suic khoe.

Céc chuong trinh bao hiém suc khoe
Cham soc dugc quan ly Medi-Cal cing
thuc hién viéc diéu phéi cham soc, gidi
thiéu dén céac bac si chuyén khoa, dich vu
dién thoai tu van cla y ta 24 gic va ho trg
tU ban Dich Vu Hoi Vién 24 gic madi ngay,
7 ngay méi tuan (k€ ca ngay 1é).

Tim hiéu vé chuong trinh Medi-Cal

EDI-CAL

L.A. Care Health Plan la chuong trinh Medi-Cal I6n
nhat tai California cung cdp bao hiém cham soc
suc khde cho nhimg ngudi thu hudng Medi-Cal
s6ng tai Quan Los Angeles.

Vi LA. Care Health Plan, quy vi nhan dugc su giup
da can thiét dé tim dung béc s7, nha thudc va céac
chuong trinh gido duc suc khée sé mang lai lgi ich
cho stic khoe t6ng thé.

Bac si cham soc chinh (PCP)

PCP (Primary Care Provider) cCia quy vi la bac si
hodc phong khdm chinh ctia quy vi va la ngudi
hodc noi déau tién quy vi dén dé duy tri stic khoe
khi quy vi co van dé vé stc khoe.

PCP clia quy vi sé ddm béo rdng quy vi nhan dugc
dich vu cham séc phu hgp, dung nai va dung ldc.

Cach thay d6i PCP ctia quy vi

Quy vi ¢6 thé thay déi PCP cia minh bang céch:

Goi cho ban Dich Vu Hoi Vién clia LA. Care theo
56 1.888.839.9909 (TTY 711), 24 gi¥ m&i ngay,
7 ngay mai tuan, ké ca ngay 1é

GUi yéu cau qua LA. Care Connect, c6ng thong tin
héi vién truc tuyén, tai members.lacare.org.

LA3572 11/24
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Chap thuan trudc dé nhan dich vu cham
soc chuyén khoa

PCP ctia quy vi ¢ thé mudn gidi thiéu quy

vi dén mot “bac st chuyén khoa"hoac ké

toa mét loai thudc khong dugc Medi-Cal

bao hiém.

Béc si chuyén khoa la chuyén gia vé mot bo
phan trén co thé hodc vé mat loai bénh hodc
dich vu. Vi du bao gobm béac sitim mach va
bac si phau thuat.

Néu quy vi can cham séc hodc dich vu
chuyén khoa, PCP clia quy vi phai yéu cau su
chép thuan trudc khi quy vi dén kham. Yéu
cau nay dugc goi la“chap thuan trudc”.

Thé ID hoi vién L.A. Care

1. Tén chuong trinh béo hiém stc khoe ctia quy vi:
L.A. Care Health Plan.

2. SO 1D hoi vién clia quy Vi.

3. Bac sicham sdc chinh (PCP) clia quy viva
s6 dién thoai clia ho.

4. Nhom y té clia quy vi (néu co).

5. S¢ dién thoai clia Ban Dich Vu Héi Vién
L.A. Care va cac thong tin va sé dién thoai
quan trong khac.

Vui long ludn mang theo thé ID héi vién clia quy
vi. Luén nha xudt trinh thé ID hoi vién clia quy vi
bat cr khi nao quy vi nhan dugc dich vu cham séc
suc khae.

Néu quy vi khong nhan dugc thé ID héi vién clia
minh hodc c6 thdc méc, vui long goi cho ban Dich
Vu Hoi Vién theo s6 1.888.839.9909 (TTY 711),

24 gid mbi ngay, 7 ngay moi tuan, ké ca ngay lé.

ed L.A.Care. 'acafe-W\
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® Name:
le Member ID: Effective Date:

1® PCP/Clinic:
PCP/Clinic Phone:

te Medical Group:

M ét \ This card is for identification purposes only and does not constitute proofof eligibility. /

e [ Member Services: 1.888.839.9909 (TTY 711)
Mental Health: 1.877.344.2858 (TTY 711)
Substance Use Disorder Services: 1.844.804.7500 (TTY 711)
24-Hour Nurse Advice Line: 1.800.249.3619 (TTY 711)
Medi-Cal Rx: 1.800.977.2273 (TTY 711)

If you think you have a medical or psychiatric emergency, call 911 or go to
the nearest hospital. Emergency services are covered by L.A. Care Health Plan
without prior authorization at no cost.

Provider information: Pre-authorization is required for all non-emergency
hospital admissions. Call 1.877.431.2273.

Emergency services rendered by non-contracted providers are reimbursable
by LA. Care Health Plan or its financially delegated entity and do not require

prior authorization.

M ét Access your personal online account with L.A. Care (onnect™: members.lacare.org

sau
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Néu quy vi nhan dugc héa dan tir bac si,
trung tam cham sdc khan cap, bénh vién
hoac dich vu khac do L.A. Care cung cap:

Quy vi phdi goi cho ban Dich Vu Hbi Vién cla
L.A. Care ngay lap tUc theo s6 1.888.839.9909
(TTY 711), 24 gid moi ngay, 7 ngay mai tuan,
ké ca ngay lé.

Quyén lgi va dich vu Medi-Cal pham vi day

d dugc cung cép mién phi cho hoi vién.

Quy vi ¢ thé khdng can phai tra tién.

Quy vi co quyén gui don khiéu nai hodc

than phién.

4 | Tim hiéu vé chuong trinh Medi-Cal

Néu quy vi chuyén nha di noi khac hodc
can cap nhat thong tin lién lac, quy vi
nén lam nhu sau:

Goi cho nhan vién phu trach tinh trang hoi
du diéu kién clia quan tai Ban Dich Vu Xa

Hoi Cong Cong (DPSS) Los Angeles theo s&
1.866.613.3777 | TTY 1.800.660.4026 thu
Hai dén thi Sau, 7:30 sang dén 6:30 chiéu

(trr ngay 1é).

Tao hodc dang nhap vao tai khodn BenefitsCal
clia quy vi tai benefitscal.com dé cap nhat
thong tin cda quy vi.

Goi cho ban Dich Vu Hoi Vién clia LA. Care

theo s6 1.888.839.9909 (TTY 711), 24 gic mbi
ngay, 7 ngay mdi tuan, ké ca ngay 1é.

Tim hiéu vé cac dich vu stic
khoe hanh vi ¢d san cho quy vi
Van dé stic khoe tam than chia quy
vi. Quy vi c6 biét:
1 trén 5 nguoi truéng thanh
mac chiing r6i loan lo au tai bat
ky thai diém nao
8.8% nguoi truéng thanh &
Hoa Ky séng chung véi ching
tram cam nang

60% thanh thiéu nién bj tram
cam ndng khong nhan dugc su
cham soc can thiét!

Tan dung dich vu suc khée hanh vi
la mot phan quyén loi clia quy vi.
Dich vu nay bao gébm diéu tri cho ca
chiing r6i loan suic khde tam than va
lam dung chat gay nghién, d@m bao
rang quy vi cé thé nhan dugc sy hd
tro can thiét khi quy vi can.

L.A. Care cung cép cac dich vu nay
thdng qua cac bac si cham séc chinh,
bac si chuyén khoa vé stic khde hanh
vi tu Carelon Behavioral Health, S&
Stic Khoe Tam Than (Department

of Mental Health, DMH) Quén Los
Angeles va S&Y Té Cong Cong
(Department of Public Health, DPH)
Quan Los Angeles.

Carelon Behavioral Health la nha
cung cap cla LA. Care c6 hé thong
cac nha cung cap dich vu cung

cap Dich vu sdc khde tam than phi
chuyén khoa (Non-Specialty Mental
Health Services, NSMHS) cho hoi vién
L.A. Care Medi-Cal. Cac dich vy nay
duagc cung cap mién phi cho quy
vi. Ngoai ra, cac dich vu dugc liét ké
khong yéu cau sy chap thuan trude,
gilp quy vi tiép can dich vu chdm
séc dé dang hon.

"Mental Health America. (2024). D&
liéu stc khoe tam than téng quét.
mhnational.org/mentalhealthfacts.

Truy cap ngay 9 thang 10 nam 2024.

Dich vu NSMHS gom co:

Q DPanh gia va diéu tri stic khoe
tam than, gém cé tam ly tri
liéu cd nhan, theo nhém va
gia dinh.

[o) Trac nghiém tam Iy va tam
ly than kinh khi can vé mét
lam sang dé danh gia tinh
trang suic khoe tam than.

[ Dich vu ngoai trd vaéi muc dich
theo déi tri liéu bang thudc.

& Tu van vé tinh trang tam than.

& Cac dich vu ngoai tra cho xét
nghiém, thudc, vat tu va vat tu
bé sung.

D& tim mot nha cung cap dich
vy cla Carelon, quy vi co thé

goi s6 1.877.344.2858

(TTY 1.800.735.2929) hodc su
dung tinh nang Tim kiém nha
cung cap dich vu truc tuyén

cla ho bang cach truy cap
plan.carelonbehavioralhealth.com/
find-a-provider.

Cac hdéi vién cua LA. Care dang gap
khé khan véi nhimg thach thic vé
suc khoe tam than nghiém trong
c6 thé nhan dugc su trg gitip thong
qua DMH cho Dich vu stc khée
tam than chuyén khoa (Specialty
Mental Health Services, SMHS).

SMHS ¢6 thé bao gém, nhung
khong chi gidi han & trj liéu ca nhan
va theo nhém, ho trg dung thudc,
quan ly hé so, can thiép khiing
hodng, ho trg t nhiing ngudi cling
cadnh ngd, nhap vién va cac dich vu
phuc héi khac.

DE tiép can cac dich vu nay, vui
long goi s6 1.800.854.7771.

Dé dugc hé trg diéu tri st dung
chat gdy nghién, cac hoi vién
cé thé lién hé truc tiép vai

ban Phong Nguia va Kiém Soat
Lam Dung Chét Gay Nghién
(Substance Abuse Prevention
and Control, SAPC) clia S&Y

Té Cong Cong (DPH) Quan

Los Angeles, bang cach goi s6
1.844.804.7500 (TTY 711).

Tim hiéu vé chuong trinh Medi-Cal 5
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Thong tin noi bat
vé quyeén loi

(6 thé tim thém chi tiét vé cac quyén
|gi ciia quy vi trong Cam Nang Hi Vién
Medi-Cal truc tuyén tai:

lacare.org/members/documents/medi-cal.
*BPady chi la ban tom tat.

Quyén lgi va dich vu chung va ngoai tri

0

Tham kham vai bac si cham séc chinh va
bac si chuyén khoa

Phau thuat ngoai tru

Phong kham cham soc khan cap va ban 1é
Dich vu phong thi nghiém va chup
quang tuyén X

Chich ngtra ciim va cac vac-xin dugc
khuyén nghi khéc

Xét nghiém va ching ngua COVID-19
Chdm soc thai san va tré so sinh

Cham séc khi sinh va hau san

Dich vu y té va ho sinh

Quyén lgi phong ngtra va giir gin stic khoe

Chuong Trinh Health in Motion™

Cac chuong trinh kiém soat bénh tat
Dich vu ngung hut thudc

Dich vu ké hoach héa gia dinh

Dich vu nhan vién phu trach stc khée
cong dong

6 Thong tin néi bat vé quyén lgi

L.A. Care Health @

Plan cung cap mot
tap hop cac quyén loi
stic khoe toan dién.

CACQUYEN LOI
KHAC MIEN PHI
DANH CHO QUY VI

Dich vu ho ly trg séan

Dich vu nhi khoa (kham sang loc,
chan doan, diéu tri sém va dinh ky)
Chuyén khoa bénh vé chan

Chinh hinh

Tri liéu diéu tri

Loc mau/chay than nhan tao
Puong day tuvan cliay ta

Y té tUr xa

Tri liéu gia dinh

Dich vu stic khée hanh vi

Dich vu suic khde tam than ngoai tru
Dich vu stic khoe tam than chuyén
khoa ngoai tru va ndi tru

Dich vu ngoai trd diéu tri réi loan lam
dung chat gay nghién/khédm sang loc
hanh vi lam dung rugu

82 tu nguyén gidi doc ndi tru

LA3087 11/24

Dich vu bénh vién 0| (ol Quyén lgi nha thuéc

Dich vu chdam séc¢ ndi tru
Dich vu phau thuat

Cay ghép bd phan noi tang
quan trong va mo

Dich vu gay mé

Dich vu phuc héi va phat trién chiic nang

Vat ly tri liéu

Tri liéu vé chiic nang hoat déng
Thinh luc

Triliéu am ng{r

Kham thinh giac

Thiét biy té 1au bén

Cham cdu

Dich vu cham soc stic khoe tai nha
Dung cu chinh hinh/bd phéan co thé gia
Vat tu, thiét biva dung cu y té

Co s& diéu duéng chuyén mon
(t6i da 90 ngay)

Phuc hoi chie ndng phdi

* Cdc quyén lgi c6 thé thay doi. Vui long goi cho
ban Dich Vu Héi Vién caa L.A. Care theo s6
1.888.839.9909 (TTY 711) 24 giy mbi ngay, 7 ngdy
moéi tudn, ké ca ngay I€ dé biét thém théng tin hodc
truy cdp lacare.org. Nha cung cdp dich vu chdm séc
stic khée cta quy vi ¢ thé can duoc chdp thudn doi
véi mét s quyén loi va dich vu.

Dich vu phong cép clu
Dich vu chuyén chg
cldu thuong

Thudc theo toa (thong
qua Medi-Cal Rx:
medi-calrx.dhcs.ca.gov)

(acdich vu khac

Nhan khoa/do thi luc

Cham soc nha khoa (théng qua Medi-Cal
Dental, chinh thidc dugc goi la Denti-Cal:
dhcs.ca.gov/services)

Dich vu chuyén chd

8¢ Dich vu chuyén chd'y té phi cap clu
Xe van co6 cang cuu thuong
Xe van co xe lan
Xe clu thuong

88 Dich vu chuyén chd phiy té
Phuong tién riéng hodc cong cong
cho ngudi khong co cach nao khéc
dé dén cudce hen

Dich vu va ho trg dai han

8¢ Cosé diéu dudng chuyén mon

(91 ngay tr& 1én)

88 Dich vu tai nha va cong dong

Hb trg trong cdng déng

Quan ly cham séc nang cao

Y hoc dudng phd

Thong tin néi bat vé quyén lgi 7
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Vision Care |

Gilf cho mat
ctia quy vi dugc
khoe manh

VGI1VSP &
VISION (ARE

|

Chiing toi dt uu tién hang dau cho
stic khde mat ctia quy vi. V6i tu cach
a hoi vién ctia Vision Care, quy vi sé
nhan dugc dich vu cham soc tir cac bac
si mat tuyét voi, kinh mat chat lugng
bao gom kinh ap trong, gong kinh
va dich vu cham soc mat gia @

phai ching, dé quy vi ¢d thé nhin

r6 rang va song mot cudc song

khoe manh.

V6i VSP", quy vi sé nhan
dudgc dich vu cham séc
tuyét voi tu mot bac si
trong hé thong VSP, bao
gom WellVision Exam’ -
mot bai kham dugc thiét
ké dé tim cac dau hiéu vé
thi luc va tinh trang stic

khde nhu tiéu dudng QuY VI CO
THACMAC?

va huyét ap cao.

8 VSP® Vision Care

St dung quyén lgi VSP ctia quy vi rat dé dang

Xem bao hiém cda quy vi

é Xem lai chi tiét bao hiém tly chinh theo ca nhan clia quy
vi va tim bac si trong hé thong bang cach tao tai khoan
tai vsp.com s dung so ID L.A. Care Health Plan cla quy vi
(cO thé tim théy trén thé ctia quy vi).
Dén kham véi bac si trong hé théng

&ﬁ) Dang nhap vao tai khoan cia quy vi trén vsp.com dé
tim Nha cung cap dich vu tham gia VSP nham xac dinh
Medi-Cal gan chd quy vi hodc goi cho Ban Dich Vu
Hoi Vién clia VSP theo s6 1.800.877.7195 (TTY 711),
th( Hai dén tha Bay, 6:00 sdng dén 5:00 chiéu theo gio
PST (@6ng clra Cha Nhat).

El‘ Tai cudc hen clia quy vi, hay cho ho biét quy vi c6 VSP

Y

thong qua LA. Care Health Plan. Xudt trinh thé LA. Care
Health Plan tai cudc hen ctia quy vi.

Nhng cach khac Q
PE NHAN DICH

VU CHAM SOC

Khi quy vi khdng thé lién hé véi PCP cia minh, quy
vi ¢d thé dé dang tiép can dich vu cham soc véi cac
doi tac cia chiing toi tai Teladoc va Minute Clinic.

CACH
TIEP CAN: 2 o TELADOC.

Thiét lap tai khoan clla Yéu cau mot budi Tiép can dich
quy vi tai Teladoc.com.  tham kham truc vu cham séc
Quy visé cansdID hoi  tuyénthdong quaténg  can thiét ngay
vién clia minh. dai cta Teladoc, trang lap tuic qua
mang cla hoi vién dién thoai hodc
hodc Ung dung di video 24/7.
dong bat ky Iuc nao.

Dé biét thém théng tin:

lacare.org/teladoc

CACH
TIEP CAN: mﬂﬁ

Chi vay thoi! Chiing toi sé xt ly phan con lai — quy vi khong
can phai dién biéu mau xin boi hoan khi tham kham véi Nha
cung cap dich vu tham gia VSP.

Truy cap vsp.com hodc goi cho VSP theo s6 1.800.877.7195
(TTY 711), thi Hai dén thi Bay, 6:00 séng dén 5:00 chiéu theo
gio PST (@6ng clia Chu Nhat).

LA3068 11/24

St dung danh muc
nha cung cap dich
vu truc tuyén cla
LA. Care dé tim mot
phong kham Minute
Clinic gan chd quy vi.

LA6233 11/24

Xem thdi gian cho
va lap ké hoach
tham kham cta quy
v trén trang mang
cla Minute Clinic.

Nhan dich vu cham
sc tai chd tai mot
phong khdm Minute
Clinic. Quy vj sé can
thé ID hoi vién va
mot biéu mau ID.

Dé biét thém théng tin:
lacare.org/minuteclinic

Quy vi cd thacmac?

Goi cho L.A. Care theo sé:
1.888.839.9909 (TTY 711)

Nh(ing cach khac dé nhan dich vu cham séc 9
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COVID-1 9, cim va vi-rut hgp @

bao ho hip (RSV)

PHONG NGUA VA CHAM SOC

COVID-19, ctim va RSV déu la nhitng loai vi-rit c6 khd nang lay nhiém rat
cao. Nhiing loai vi-rut nay lay lan tir nguai sang nguoi va c6 thé gay bénh
nghiém trong nhu nhiém truing phoi, COVID lau dai, nhap vién va ti vong.

Tat ca cac co quan y té cong cong va L.A. Care déu khuyén nghi rang tat ca

nhimg nqudi du diéu kién déu phai tiém vac-xin Covid-19, ciim va RSV va/

hodc liéu tang cudng.

Hoi da diéu kién

Vac-xin COVID-19 va cim dugc cung cép cho tat
c& moi ngudi tir sau thang tudi trés 1én. Vac-xin RSV
hién cé san cho tré rat nho, ngusi dang mang thai
va ngudi lén tudi du diéu kién.

Chiing ngtra la mot trong nhiing cach tét nhat dé
bdo vé ban than va nhing ngudi than clia quy vi.

Kha nang tiép can

Tiém phong COVID-19 va cim dugc cung cap tai
hau hét cac nha thudc va phong mach clia Bac si
cham soc chinh (PCP) clia quy vi, hodc quy vi cd
thé truy cap lacare.org/flu 3é tim nhiing noi tiém
phong cdm mién phi trong cong dong.

Vac-xin RSV chti yéu danh cho tré sa sinh va tré
nhd, vi vay quy vi sé can kiém tra véi PCP cia minh
dé xem o vac-xin RSV hay khong va liéu quy vi cd
dd diéu kién dé nhan hay khong.

10 | Phong ngla va chdm séc COVID-19, cim va vi-rit hop bao hé hap (RSV)

%

Dai v6i ngudi 16n tudi va ngudi dang mang thai,
vac-xin RSV c6 thé duoc Medi-Cal Rx bdo hiém tai
nha thuéc ma khéng can su chdp thuan trude. Dé
biét thdng tin cap nhat mdi nhat vé bao hiém nha
thudc, vui long truy cdp medi-calrx.dhcs.ca.gov.

Chi phi

Hoi vién LA. Care Medi-Cal du diéu kién sé khong
mat phi khi nhan vac-xin hodc thudc diéu tri
COVID-19, cim va RSV.

Tacdung phu

Vac-xin khéng lay nhiém vi-rdt cho quy vi. Tac
dung phu phé bién ctia nhing loai vac-xin nay
trong cac thir nghiém lam sang bao gém dau tai vi
tri tiém, mét moi, dau dau, dau co va khdp, n lanh
va sot nhe.

Tac dung phu thudng nhe va bién mat sau mot
hodc hai ngay, trong khi Igi ich ma vac-xin dem lai
van ton tai.

LA5521 11/24
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Ludn dugc bao vé

Che miéng bang khan gidy khi ho va hat hoi
hodc ho va hat hai vao khuyu tay clia quy vi.

Thudng xuyén rda tay va dung xa phong.

& nha nghi lam hoic nghi hoc khi bi bénh va
cho dén khi cac triéu chiing cai thién.

Deo khéu trang néu can.

oSl Ludn dugc diéu tri

Néu quy vi cé xét nghiém COVID-19 duong tinh
hodc bi ciim, quy vi c6 thé yéu cau PCP ctia minh ké
toa thudc dé diéu tri cac can bénh nhiém trung nay.
Nhing loai thudc nay c6 thé gidi han thai gian va
muic d6 nghiém trong clia can bénh nhiém tring
va lam gidm nguy co mac bénh nghiém trong.

Quy vi c6 thac mac vé COVID-19, ctim hoac RSV?

Néu quy vi cé thac méc vé nhiing loai vac-xin nay
hodc néu quy vi muén tim hiéu thém vé cac loai
thudc cé sén, vui long trao ddi véi PCP clia quy vi
hodc truy cap lacare.org/vaccine.

DéE biét thém thong tin vé RSV, vui long truy cap
S&Y Té Cong CoOng — Kiém soat bénh truyén
nhiém cép tinh (lacounty.gov)

Hay tiém phong COVID-19 va cum MIEN PHI ngay hom nay

Lién hé véi PCP clia quy vi @€ lén lich hen hodc ghé
qua mot nha thudc tai dia phuong. Xuét trinh cho
ho thé ID L.A. Care clia quy vi dé dudc chich ngla
cm mién phi. Néu quy vi can bat ky su ho tro nao
khac, vui long lién hé véi ban Dich Vu Hoi Vién cla
chiing téi theo s6 1.888.839.9909 (TTY 711).

Dé biét thém thong tin:

lacare.org/vaccine

Phong nglia va cham séc COVID-19, ciim va vi-rit hop bao hé hap (RSV) n
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CACLUA CHON CHAM

Loai dich vu cham séc

‘. Pudng day tu van
clayta

Trao déi véi mot y ta da dang

ky dugc cap phép 24/7.

&  Chiamséc

8B hinh
Goi cho Bac si cham séc
chinh ctia quy vi trudc
méi khi quy vi can dugc
cham soc.

‘El Ché:n sOc truc
tuyén
Tiép can dich vu y té tir xa
va trao déi vdi bac siqua
dién thoai hodc truc tuyén.

Ela Chamsoc

cap clu
Cham séc tai phong cap
clu cho cac tinh trang de
doa dén tinh mang. Khéng
strdung Phong cap clu
(Emergency Room, ER) dé
cham séc thong thudng
hodc bénh nhe.

&

Vi du vé cac triéu chitng va dich vu

e |0 khuyén vé tu cham séc
e Gidi ddp nhimng thac méc vé suc khoe
e Chon nai nhan dich vu cham soc

e Cham séc phong nglia

e Cécvan dé stic khoe dét ngot hodc
ngan han

e Tinh trang hodc chiing bénh dai han
nhu tiéu dudng

e Cam lanh/ciim/sét

e Phit ban

o Nhiém trng (da/mat/tai/UTI)
o Ho6 hap (tha kho khe/ho)

¢ Da day (dau/non/tiéu chay)

e Thuong tich nhe

Pau nguc

Thay ddi thi luc dot ngot

Yéu/kho noi

Y dinh gay t&n thuong ban than hodc
bat ky truong hop cdp clu y té tam
than nao khac

Cach tiép can

* 1.800.249.3619 (TTY 711)

e Goi sd dién thoai clia PCP
trén thé ID ctia quy vi.

e Truy cap Danh muc nha cung
cap dich vy truc tuyén cla
L.A. Care tai lacare.org

e Truy cap Teladoc™ (Yéu cau
Bdng nhap/Bang ky) tai
member.teladoc.com/
lacare

e Teladoc™: 1.469.643.2161

 Goi 911 hodc dén phong
cap ctu bénh vién gan nhét

Thoi gian ché udc tinh

o Khong mat thoi
gian cho

e 10 ngay lam viéc tré
xuéng

o Mot sé cude hen trong
cung ngay

o \ai phut dén vai gio

e Thai gian chd co thé
khac nhau, tuy thudc
vao muc do nghiém
trong cta tinh trang,
5O lugng bénh nhan va
phong diéu trj c6 san.

Dé biét thém thong tin vé chi phi va cach tiép cn cac dich vu nay, truy cap:
lacare.org/members/getting-care hodc goi s6 dién thoai & mat sau Thé ID hoi vién
clia quy vi. Néu quy vi can dugc hé trg thém, hay lién hé véi ban Dich Vu Hoi Vién cla LA.

Care theo s6 1.888.839.9909 (TTY 711), 24 gic mdi ngay, 7 ngay mai tuan, ké ca ngay lé.

12 | Biét cac lua chon chdm séc clia quy vi
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Loai dich vu cham soc

Cham séc
khan cap

Phong kham ban 1é
Nam trong nha
thudc ban lé va co
nhan vién la bac si
diéu dudng

Trung tam cham
s6c khan cap
Tiép nhan dich vu
cham séc trong
cung ngay tu bac
si, ké ca sau gic lam
VIéC va cac ngay
cudi tuan.

Dich vu stic

khoe hanh vi
Tiép can cac nha cung
cép dich vu stic khoe
hanh vi khi:

Carelon Behavioral
Health

Sa& Suic Khoe
Tam Than (DMH)
Quan LA

Ban Phong Ngua
va Kiém Soat Lam
Dung Chat Gay
Nghién (SAPC) ctia
SGY Té Céng Coéng
(DPH).

Vi du vé cac triéu chitng va dich vu

Cam lanh/cim/s6t

Phat ban

Nhiém tring (da/mat/tai/UTI)
H6 hap (tha kho khe/ho)

Da day (dau/non/tiéu chay)
Thuang tich nhe

C3m gidc tuyét vong hodc choang
ngaop

Con gian, lo 13ng, kho chiu khong
thuong thdy va nhiing thay déi tam
trang khac

Thay d6i mutc d6 ngu, cdm giac them
an hodc nang lugng

Bénh gia stic khoe tam than ban dau
(khéng can su chap thuan trudc)

Tri liéu ca nhan, theo nhém, hodc gia
dinh

Trac nghiém tam Iy va tam Iy than
kinh

Kham sang loc va can thiép ngan
Theo déi tri liéu bang thuéc ngoai trd

Tri liéu ca nhan

HG trog duing thuéc

Can thiép khting hoang va 6n dinh
Kiém sodt bénh tat c6 muc tiéu
Diéu tri ban ngay va phuc hoi chiic
nang ban ngay

Diéu tri tai nha

Cham soc stic khoe tam than noi trd
cho tinh trang tam than cap tinh

Biéu tri lam dung chat gay nghién
dudi dang dich vu ngoai trd va ndi trd

Cach tiép can Thai gian cho udc tinh
Ghé qua dia diém CVS
MinuteClinic e Vai phut dén vai gio

Truy cap Danh muc nha
cung cap dich vu tryc
tuyén ctia LA. Care dé xem
danh sach cac phong khdm
ban [é.

e Lén lich tham kham va
kiém tra thoi gian cha
khong cé hen trudc gan
dung tryc tuyén

Truy cap Danh muc nha

cung cap dich vu truc

tuyén ctia L.A. Care tai

lacare.org e Vai phut dén vai gi
Goi cho ban Dich

Vu Hoi Vién theo sé

1.888.839.9909 (TTY 711)

Carelon Behavioral Health:
1.877.344.2858 TTY/TTD
1.800.735.2929

Cham soc khong khan cap:
e Cudc hen suc khoe tam

Buong day néng DHM than— 10 ngay lam viéc

ACFESS,Vé \diCh vu e Bdc st chdm séc chuyén
chdm soc tinh trang lam khoa— 15 ngay lam viéc
dung chét gay nghién: '

1.800.854.7771

Budng day néng dich vu
chdm séc tinh trang lam
dung chét gay nghién:
1.844.804.7500

Biét cac lua chon chdm séc clia quy vi 13
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Trang mang tai liéu cho hdi vién

Quy vi 6 thé xem lai cac tai liéu quan trong danh
cho hdi vién tai lacare.org/members/documents/
medi-cal.

Tai day quy vi co thé tim théy cac thong tin va
nguon trg gilp quan trong sau day giup quy vi
nhan dugc dich vu cham séc ma quy vi can:

Cam Nang Hai Vién Medi-Cal

Huéng dan chao ming hoi vién mdi
Hudéng dan hoi vién hang nam

Danh muc nha cung cép dich vu

Thé ID Medi-Cal

Medi-Cal Rx

Tai liéu gidi thiéu va thu vé Medi-Cal cho tré
em va thanh thiéu nién

Tai liéu danh cho héi vién Medi-Cal dugc cap nhat

hang ndm va dang Ién trang mang.

M&i nam quy vi sé nhan dugc mot ban sao trén
gidy cla Huéng dan gi thu hang nédm nhung
quy Vi chi c6 thé truy cap cdm nang hoi vién dudi
dang dién tu truc tuyén.

Chung téi sé khong gui ban sao trén gidy cho
cdm nang hoi vién qua dudng buu dién trir khi
dugc yéu cau.

Quy vi ciing c6 thé truy cap cac tai liéu va nguén

trg gitip sau day dudi dang dién tu:

Ho trg trong cong dong:
lacare.org/members/community-supports
Trang gia han hoi vién Medi-Cal:
lacare.org/health-plans/medi-cal/renewals
Danh muc nha cung cap dich vu:
lacare.org/members/documents/medi-cal
Danh muc thuéc clia nha thudc (théng qua

Medi-Cal Rx): lacare.org/members/getting-care/

pharmacy-services

Tai liéu gidi thiéu/thu vé Medi-Cal cho tré em va

thanh thiéu nién:

lacare.org/members/getting-care/routine-exams
Tra cfu nha cung cap dich vu stic khde hanh vi

thong qua Carelon Behavioral Health

plan.carelonbehavioralhealth.com/find-a-provider

LA3572 11/24

=l L.A. Care Connect va My Health in Motion™

L.A. Care Connect

DE gitp quy vi c6 trai nghiém dé dang hon, quy vi
c6 thé tao tai khodn hoi vién LA. Care Connect truc
tuyén dé biét thong tin va dich vu. LA. Care Connect
la c6ng thong tin hdi vién truc tuyén cla quy vi.

Tao tai khodn truc tuyén bang cach truy cap
members.lacare.org hodc nhap vao nut déng
ky h&i vién & goc trén bén phadi clia trang dich
lacare.org.

Quy vi sé can so ID hoi vién va dia chi email hop
& dé tao tai khoan (s6 ID hoi vién clia quy vi co
trén thé ID héi vién cla quy vi).

Dé truy cap Huéng dan dang ky ting budc,
vui long truy cap members.lacare.org.

Vi tai khoé[l L.A. Care Connect ctia minh,
quy vi cd the:

In hodc xem thé ID hdi vién cda minh dé si
dung tai van phong bac st hodc nha thudc

Xem thong tin cham soc suc khde clia quy vi,
bao gobm tinh hoi du diéu kién

Yéu cau thay déi PCP clia quy vi

Tro chuyén tryc tiép vaiy té vao thai gian thuan
tién cho quy vi

Tiép can thém dich vu 24/7: tim bac si, tim
Danh muc nha cung cép dich vu hodc lién hé véi
chiing téi — tat ca chi can cham nut

Két néi véi My Health in Motion™ dé biét
nhiing chuong trinh dap ing nhu cau suc khoe
cla quy vi

LA. Care sé khai dong céng thong tin hoi vién
nang cap vao nam 2025 dé gitp viéc quan ly cham
séc stc khoe clia quy vi tré nén dé dang hon bao
gio hét.

Hay theo doi dé nhan théng tin cap nhat vé cac
tinh nang méi dugc thiét ké dé gitp quy vi truy
cap nhanh chéng va thuan tién nhu:

Thay d6i bac s7 cham soc chinh, phong kham
hodc nhém y té clia quy vi

Tiép can quyén lgi chuong trinh ctia quy vi

Hoan thanh, xem va cap nhat biéu mau Danh
gid rui ro suic khde ctia quy vi

Xem trang thai chap thuan gan nhu theo thaoi
gian thuc doi véi cac yéu cau chap thuén cla
LA. Care

Xem va cdp nhat thong tin nhan khau hoc
cla quy Vi

My Health in Motion™
Lam chd suc khoe clia quy vi va cdm thay khoe
nhét véi cdng théng tin gitr gin stc khde truc tuyén
My Health In Motion™ (MyHIM) hoan toan mai.
Kham pha cac tinh nang sau day tai trang
mang MyHIM hoan toan méi:
Méi mé va dé dang: Trai nghiém giao dién
mMdi v&i cac tinh nang tha vi va don gian.
DPanh gia gilr gin stic khée: Thuc hién mét bai
kiém tra suic khde nhanh va nhan dugc bao
céo cho rieng minh.
Héi thao tuong tac: Tham gia cac hoi thdo
Vé slic khoe truc tuyén co tinh tuong tac.
Két néi thiét bi: K&t néi cac cong cu theo doi
stc khoe nhu Fitbit dé cé trai nghiém lién mach.
Huan luyén stic khée tir chuyén gia: Nhan trg
gilp tU chuong trinh huan luyén suc khoe cla
chung toi.
Théng tin trong tam tay cta quy vi: Kham
pha thu vién ngap tran thong tin sdc khoe.
Truy cap MyHIM maoi Idc, moi noi — tu may tinh,
dién thoai, Trung tdm h trg cdng dong clia
L.A. Care va ngay ca Thu vién cong cong.

San sang dé bat dau:

1. Truy cap lacare.org va nhap vao "Dang ky
hai vién"

2. Nhap vao tab "My Health In Motion™" va bat
dau tao ho so clia quy vi

Néu quy vi can gitip dd, quy

vi ¢ thé lién hé véi cac huan
luyén vién siic khoe ctia chiing
t0i theo 0 1.855.856.6943.

Nguon trg gitp khac danh choquyvi | 15
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Trung tam ho trg cong dong
Céc Trung tam ho trg cong dong (Community
Resource Centers, CRC) ctia L.A. Care dugc van
hanh cung vdi Blue Shield of California Promise
Health Plan va cung cdp nhiéu dich vu va nguén
trg gilp lién quan dén suc khoe va gitr gin sy
khoe manh mién phi pht hop véi cac hoi vién va
cbng dong.

Cac dich vu dugc cung cap bao gom:
Céc 16p hoc vé stic khde va gitt gin su khde manh
mién phi cho ngudi I6n va tré em va cac Iép hoc
dé gitip kiém sodt cac tinh trang man tinh

WiFi mién phi cho dich vu y té tUr xa

H6 trg dang ky tham gia CalFresh

H6 trg dang ky tham gia va gia han Medi-Cal
Ho tro dich vu xa hoi

Lién két va gidi thiéu dén cac ngudn trg gidp
trong cong dong dia phuong

Kham sang loc stic khoe, ho trg thuc pham va
cac su kién cong dong trong nam

Nguon trg gidp khac danh cho quy vi

Truy c4p communityresourcecenterla.org dé
biét dia diém/dia chi, s6 dién thoai, gid hoat
dong va lich su kién CRC.

Quy vi c6 thé lén lich cudc hen béng cach truy
cap communityresourcecenterla.org va suf
dung coéng cu lén lich truc tuyén hodc goi s6
1.877.287.6290 (TTY 711).

Dich vu gido duc stic khde
L.A. Care cung cép mién phi cac . - -
dich vy, chuong trinh va nguén trg ) D!Ch Vu }hong d!(h
vién mien phi

giup vé gitr gin su khde manh va
phong ngua bénh tat nhu:

Tu van ca nhan qua dién thoai
vdi chuyén gia dinh duéng hanh
nghé/nha gido duc sutc khoe

Céc cudc hen vé hoat dong gitr gin
su khde manh theo nhém trong
cbng déng

HGi thao truc tuyén, chic nang tro
chuyén va video thong qua My
Health in Motion™ céng thong tin
suc khée va gilr gin su khde manh
cla chung toi

Hudng dan ty kiém soét bénh tiéu
duong (DSME)

Y hoc 8m thuc (MAM)

Triliéu dinh dudng y khoa (MNT)
Dich vu mang thai khde manh,
ngudi me khde manh va hd ly trg sdn
Ngling thudc 1a mién phi

Phong ngua va chdm séc cum

va COVID

Céc chuong trinh ho trg tinh trang
cho bénh hen suyén, bénh tac
nghén phdi man tinh (COPD),
bénh tiéu dudng va bénh than,
mang thai c6 nguy co cao

Tai liéu dé doc vdi nhiéu ch

dé va ngdn ngl

Thu vién tai liéu tham khao dinh
dang dm thanh vé gido duc suc
khoe (HEAR)

Buong day tu van clia y té
1.800.249.3619 (TTY 711)

Quy vi c6 quyén st dung
thong dich vién khi ndi
chuyén vai bac si

LA. Care cung cap dich vu thong
dich vién mién phi, bao gébm ca
Ngon ng(r ky hiéu Hoa Ky

Quy vi khong can phai nho
thanh vién gia dinh hodc ban

bé lam thong dich vién, ngoai
trir truong hop cap clu

Dé yéu cau thong dich vién, hay
goi cho ban Dich Vu Hbi Vién cla
LA. Care 24 gi& mbi ngay, 7 ngay
mai tuan, ké ca ngay 1€, theo s6
1.888.839.9909 (TTY 711) it nhat
10-15 ngay trudc budi tham
kham cutia quy vj

Vui long chuan bi san cac théng
tin sau khi quy vi goi:

Tén clia quy vi

SO ID hoi vien LA. Care clia quy Vi

Ngay va gid cudc hen clia quy vi

Tén bac si

Pia chi va s6 dién thoai clia béc si
Néu cudc hen clia quy vi bi thay déi
hodc bi huy, vui Iong goi cho ban

Dich Vu Hoi Vién cta LA. Care sém
nhat co thé.

Dé tim hiéu thém, hay goi 1.855.856.6943 (TTY 711) thit Hai dén th(r Sau,
8:00 sang dén 5:00 chiéu hodc truy cap lacare.org/healthy-living dé nhan
tai liéu gido duc suc khée danh cho hdi vién.

Dé xem video vé ho trg ngdn

ng( va tim hiéu thém vé céc
dich vu ho trg ngdn nglr mién
phi, vui long truy cap lacare.
org/members/interpretation-
translation.

Nguon trg gitp khac danh choquyvi | 17
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Quyén lgi nha thudc Medi-Cal
dugc cung cap thong qua hé
théng cung cap tra phi theo dich
vu Medi-Cal Rx.

Truy cap trang mang clia Medi-
Cal Rx tai medi-calrx.dhcs.ca.gov/
home hodc goi s6 1.800.977.2273
(TTY 800.977.2273 va nhan
phim 7 hodc 711) dé:

Nhan mot ban sao Danh séach
thudc theo hop dong

Tim danh sach cac nha thuéc
lam viéc vai Medi-Cal Rx trong
Danh muc nha thudc Medi-
Cal Rx nhu CVS, Walgreens va
Rite Aid

S Dich vu chuyén ché

Quyén Igi clia quy vi bao gébm
Dich vu chuyén chd phiy té
(Non-Medical Transportation,
NMT) va Dich vu chuyén chdy
té phi cap ctu (Non-Emergency
Medical Transportation, NEMT)
dén cac cudc heny té clia quy
vi hodc khi nhan thudc theo toa
vavattuy té.

Pé |én lich dich vu NMT hoic
NEMT, vui Iong goi cho ban
Dich Vu Hoi Vién clia LA. Care
theo s6 1.888.839.9909 (TTY
711), 24 gid moi ngay, 7 ngay
maoi tuan, ké ca ngay 1€, va chon
l6i nhéc dich vu chuyén chd.

Lién két cong dong
Lién két cong déng LA. Care
gilp hoi vién két néi véi cac
€O quan trong cong dong
dé dugc hé trg nha &, thuc
pham, thanh todn héa don
va nhiéu dich vu khac nla.

Truy cap communitylink.lacare.

org dé tim cé4c dich vu mién

phi hodc dugc giam gia va thuc

hién Khao sat cac yéu to xa hoi
vé stc khoe.

18 | Ngudn trg gitip khac danh cho quy vi

>~ Tim hiéu vé CalFresh

CalFresh la chuong trinh ho trg dinh
dudng bé sung clia California trong
do cung cap cac quyén lgi thuc pham
hang thang dé gilp cac ca nhéan va
gia dinh cé thu nhap thap tiép can
thuc pham c6 loi cho stic khde.

Néu du diéu kién tham gia CalFresh,
quy vi c6 thé nhan quyén lgi hang
thang trén thé Chuyén tién quyén loi
dién t( (Electronic Benefit Transfer,
EBT) ma quy vi c6 thé st dung dé
mua thuc pham tai cac ctia hang tap
hda va hau hét cac chg néng san.
Tinh hoi du diéu kién tham gia
CalFresh dua trén mot s6 yéu té nhu
thu nhap, quy mé ho gia dinh, yéu
cau cong viéc va tinh trang nhap cu
clia quy vi. Nhiing yéu t6 nay cling
xac dinh s6 tién quy vi nhan dugc
moi thang.

Néi chung, dé du diéu kién tham
gia CalFresh, quy vi phai:
La cu dan California va
La cong dan Hoa Ky hodc ngudi
nhap cu du tiéu chudn va
C6 thu nhap ho gia dinh hang
nam dudi gidi han thu nhap duagc
trinh bay trong bang

Xin luu y rang s tién quyén Igi thuc té phu thudc vao hoan canh cu thé cla
mai ho gia dinh.

Bang dudi day chi dugc cung cap cho muc dich hudng dan chung va cung
cap théng tin. *S6 tién dugc trinh bay ¢ hiéu luc tir [ngay 1 thdng 10 ndm 2024
dén ngay 30 thdng 9 nam 2025]
Quymd hé gi Quymdoho Quyméhd Quymohd Quymoho Quymdohdo Quymdohd Quymohd
uy do h99 . giadinhla giadinhla giadinhla giadinhla giadinhla giadinhla giadinhla
i 1 nguoi 2 nguoi 3 nguoi 4 nguoi 5 nguoi 6 nguoi 7 nguoi
Gidi han téng thu

A . $2,510 $3,408 $4,304 $5200 $6,098 $6,994 $7,890
nhap hang thang

Quyén loi téi da

; . $292 $536 $768 $975 $1,158 | $1,390  $1,536
hang thang

%2 Quy vi cd thé ddng ky tham gia CalFresh

e Tructuyén tai:

GetCalFresh.org benefitscal.com

Bdo cdo va gidi quyét van de
Quy vi c6 quyén ndp don khiéu nai
(than phién) néu quy vi gap véan dé
hodc khéng hai long vdi cac dich
vu quy vi nhan dugc tu LA. Care
hodc nha cung cap dich vu.

Qua dién thoai — goi cho Budng day thong tin CalFresh theo s6
1.877.847.3663

Truc tiép tai Van Phong DPSS tai dia phuong clia quy vi
Truc tiép tai CRC tai dia phuong clia quy vi

HG tro déng ky tham gia CalFresh dugc cung cap tai cac CRC
clia chiing t6i va duge Quy Y Té Quéc Gia (National Health
Foundation, NHF) cung cap.

DE tim hiéu thém vé quy trinh
nay, vui long tham khdo Chuong 6
trong cdm nang hoi vién cla quy vi.

Goi cho CRC tai dia phuong ctia quy vi dé lén lich hen véi Nha tai
trg stic khée NHF.

Bat dau hanh trinh huéng dén ché dé dinh duéng tét hon ngay
hém nay!

Dé tim hiéu thém thong tin vé CalFresh, truy cap:
dpss.lacounty.gov/en/food/calfresh.html

Nguon trg gitp khac danh choquyvi | 19
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CUA QUY VI

Viéc gia han Medi-Cal van dang dién ra. Ngay gia
han cia moi nguoi la khac nhau. Hay dam bao
quy vi duy tri khoan dai tho Medi-Cal ctia minh!

(ir 12 thang mot lan, Ban Dich
Vu Xa Hoi Cong Cong (DPSS)
Quén Los Angeles sé tién
hanh xem xét thong tin cla
quy vi dé xac dinh xem quy

vi ¢0 con du diéu kién nhan
quyén loi Medi-Cal hay khang

Medi-Cal dai tho cac dich vu quan trong gitip quy
vi va gia dinh minh luon khée manh. Viéc str dung
Medi-Cal khong dugc coi la ganh nang xa hoi va

khong anh hudng dén tinh trang nhép cu. Duy tri

va gia han viéc tham gia Medi-Cal ctia quy vi.
Medi-Cal cua quy vi san e e T e "
nam tiép theo. Y3309 o , E@ (ap nhat thong tin lién hé cua quy vi Tao hoac kiém tra tai khoan truc tuyén
Sau day la mot sé thong tin lién hé quan trong cia DPSS Thong tin quan trong vé gia han Medi-Cal sép BenefitsCal clia quy vi
— ® duoc cung cap. Quy vi c6 thé dang ky nhan thong bao vé trudng
Sl A Thong bao cho vdn phong Ban Dich Vu Xa Hoi Cong hop clia minh va cach nhanh nhét dé hoan thanh
I T s oaen . . ) s P an Los Anaeles tai dia ph i ia han la bang hinh thic truc tuyén thong qua
g/\jg au e S?uhgl vien C?t”le Trang mang BenefitsCal: Céc s6 dién thoai Trung Tam Dich gﬁ;gi(géf?o%éavnog 1 O”SS;;;?U@EE &;ﬁﬁ%ﬁ?a Beraat o ! .
3¢ gia han tu dong, mot s6 : 3 - e ) ‘ B
ngudi thu hudng Medi-Cal phai benefitscal.corm vu KEaCh Hang (CSC) DPSS quy vithay doi, de ho c6 thé lién hé vi quy vi dé Tao hodc déng nhap vao tai khodn BenefitsCal clia
ia han tinh hoi du diéu kien \ = cung cap thong tin cap nhat quan trong. uy vi dé nhan cac thong bdo nay va gt hd so gia
g LA I e e e BenefitsCal latrangmang g4 dién thoai 866.613.3777 , £t 42 Lid R e e el SR ?
Medi-Cal clia ho bang cach gui A . a0 et Cach nhanh nhat dé kiém tra va cap nhat thong han hodc théng tin can thiét.
théng tin ducc yéu ciu cho Dpss  corn chociccudanclia - mién phi tin cia quy vi 3 déing nhap vao tai khoan t
6ng tin dugc yéu céu cho California && d3na kv va in clia quy vi la dang nhap vao tai khoan truc C i 4 iR xR . s .o
moi nam, dung thai han, dé duy . P N tuyén clia quy vi thong qua benefitsCal.com. Hofm th?n_h b'?u mau gia han clia quy vi
UEH NN Bt o ) xem cac quyeén lgi truc C 626.569.1399 (néu quy vi nhan duoc)
trl bdo hiém chdm séc suc khoe tuyén déi véi céc tng s dién 1 SRR & ([ e r y Vinhg : —
cuano. dung CalWORKs, CalFresh, thoai tai " “ quyvi Néu quy vi nhan dugc biéu mau gia han, hay hoan
P& tim hiéu thém vé quy trinh General Reliefva Medi-Cal  diaphuong 818.701.8200 DPSS sé lién hé véi quy vi hai thang trugc khi thanh gia han chdm nhat vao ngay dén han dugc
gia han Medi-Cal hang nam, vui R T dén han gia han cta quy vi. in trén biéu mau. Bao hiém Medi-Cal clia quy vi sé
long truy cap lacare.org/medi- D quy jiacé?ng o Quy vi s& nhan dugc thu trong hom thu clia két thiic néu quy vi khong nop bieu mau gia han
cal-renewals Gé biét thong tin va Gib:!;‘am tha H . i:h 153 minh théng bado cho quy vi vé thang gia han cua CUAa mlnh hodc quy vi thiéu baAng ChungA dOLVO' i
nguén trg gidp hau ich. viéc wnai - thusau minh va quy vi c6 thé kiém tra thang gia han cta mot s6 hang muc nhu thu nhap ma quan yéu cau
7:30 sang — 6:30 chiéu N N . L Uy vi adli
— minh trong tai khodn truc tuyén clia quy vi tai QLEF UL
rungay e BenfitsCal.com. Cach dé nhat dé dién biéu mau cla quy vi la bang
Néu quy vi 6 bat ky thac méc nao, hodc can trg gitip trong viéc Mot s6 nguoi sé dugc gia han tu dong. thh ,th.u’c tiuc tu%/eh.thon,g qua,Be.nt?ﬁtsCall.co:n.
@ truy cap bao hiém Medi-Cal cia minh, vui [ong lién hé véi DPSS theo Nhiing nguai khac sé can cung cap théng tin bé Neu quy vi khong co taikhoan, quy viclng co the
56 1.866.613.3777 (TTY) 1.800.660.4026, truy cip benefitscal.com sung. Néu quy vi nhan duoc biéu mau gia han cung cap th.OHVQ tin gia han cua minh qua EjucAng
hoac truy cap KeepMediCalCoverage.org dé biét thém thong tin. dung trong phong bl mau vang sang, quy vi phai buu dién, tai van phong Ban Dich Vu Xa Hoi Cong
hoan thanh bidu mau dé. Cong (DPSS) Quan Los Angeles tai dia phuong quy Vi,
Néu khéng, quy vi sé mét bao hiém Medi-Cal clia minh! hodc goi s© 1.866.613.3777 (TTY) 1.800.660.4026.
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HO SO DANG KY THAM GIA HOAC = >
GIA HAN MEDI-CAL COA QUY Vi

|
-} 4 \
ARG CACH
Tat ca cac Trung tam ho trg cdng dong (CRC) déu cung cap ho tro truc tiép & 2 % >

trong viéc dang ky tham gia va gia han Medi-Cal. Néu quy vi can trg gitp . Ea s
hoan thanh hé so dang ky tham gia hoac gia han Medi-Cal cia minh, hay o (» T I E P C A N
00i 1.877.287.6290 (TTY 711) dé 1én lich hen v6i nhan vién ho trg dang ky c6 o
chiing nhan. Cac trung tdm CRC ctia L.A. Care luon mé clfa chao don cac hoi S 0 e on .
vién clia ching téi ciing nhu cong ching. T?I Ileu cho h(-)l vién Medi-Cal
. cua L.A. Care Health Plan
Dia diém bia chi Dién thoai
Pong LA. 4801 Whittier Blvd. Los Angeles, CA 90022 2134385570 o o
o ? ? Tai liéu danh cho hdi vién cta L.A. Care Health Plan o
© Evonte 3570 Santa Anita Ave, El Monte, CA 91731 2134281495 (LA. Care) cung cap cho quy vi thong tin vé cac quyén ~ GHETHAM L.A. CARE
‘ loi Medi-Cal, cac loai thudc dugc bao hiém va cac bac L .
e Inglewood 2864 W. Imperial Hwy. Inglewood, CA 90303 310.330.3130 o frong hé théﬂg Trong gio lam viéc thong thu’o’ng
O LongBeach 5599 Atlantic Ave. Long Beach, CA 90805 562.256.9810 Quy vi ¢ thé xem hodc in cac tai liéu cho hoi vien Ghé tham mot trong cac Trung tam ho
; 2 AT\ AL e trg cong dong clia L.A. Care/Blue Shield of
© Lol Heights* 2426 N, Broadway Los Angeles, CA 90031 213.294.2840 quan trong nhu Cam Nang Héi Vién Medi-Cal, Danh Célifdmgia pe g Uoe h tros nhan 31 lies danh cho
muc nha cung cap dich vy, Danh muc thudc ctia nha A HE AVPL TS ER el L h
O L nwood 3200 East Imperial Hwy.  Lynwood, CA 90262 310.661.3000 thudc (Medi-Cal Rx) va tai liéu gidi thiéu Medi-Cal cho ~ NO1vien, t}ip can E%Cd qUVbej EI médl-Cé| mai
2 : KA CUa quy vi hoac giai dap bat ky thac mac nao
Q@ «udsthila 1233 . Western Ave. Los Angeles, CA 90006 2134281457 579 I Y el Gl et qUY Vi 6 thé 6,
O owak 11721 Rosecrans Ave. Norwalk, CA 90650 562.651.6060 N S
TIMKIEM | &= ) )
e Palmdale 2072 E. Palmdale Blvd. Palmdale, CA 93550 2134385580 i i GOI DIEN THOAI
) Lacare.org, 24 gi® moi ngay, 7 ngay moi tuan
@ Thanh phé Panorama 7868 Van Nuys Blvd. Panorama City, CA 91402 213.438.5497 . o o 1.888.839.9909 (TTY 711), 24 gi& mdi ngay, 7
Dé xem lai va in céc tai liéu danh cho héi vién quan DR “'.t 51 K c3 v 12 !
a Pomona 696 W. Holt Ave. Pomona, CA 91768 909.620.1661 trong c6 san dudi dinh dang dién t, vui long truy cap e e DU Iy LIS () g BT LS
y s ic lien két sau: Nhan vién ban Dich Vuy Héi Vién cta LA. Care co
(12 JENEIY 5710 Crenshaw Blvd. Los Angeles, CA 90043 2134281410 trang mang clia LA. Care thong qua cac ien ket sau: Il et s
C&m Nang Hoi Vién Medi-Cal: 1€ giup quy viglar dap bat Ky R
@ Tay LA. 11173 W. Pico Blvd. Los Angeles, CA 90064 310.231.3854 ) vj €6 thé cd vé cach truy cap Cam Nang Hai Vién,
lacare.org/members/documents/medi-cal Danh muc nha cung cap dich vu va Danh muc
@ Wilmington 911 North Avalon Blvd. Wilmington, CA 90744 2134281490 ' : : '

*Trung tam Lincoln Heights khai truong vao ndm 2025.

Blue Shield of California Promise Health Plan va Blue
Cross of California la cac t6 chiic doc lap, co hop déng
vGi LA. Care Health Plan @€ cung cap dich vu Cham
soc dugc quan ly Medi-Cal & Quan Los Angeles.

Blue Shield of California Promise Health Plan la mot t&
chuic hoat dong doc lap dugc Blue Cross Association
cap phép.

DE biét thém thong tin, truy cap
CommunityResourceCenterLA.org
hodc goi s6 1.877.287.6290 (TTY
711), th(r Hai dén thi Sau, 9 gio
sang dén 5 gio chiéu

Quét ma QR dé tim mét trung
tam gan quy vi.

22 | Nhan trg gidp hoan thanh hé so dang ky tham gia hodc gia han Medi-Cal LA5132 11/24

clla quy Vi

Danh muc nha cung cép dich vu:
lacare.org/members/documents/medi-cal

Danh muc thuéc clia nha thuéc
(thbng qua Medi-Cal Rx):

lacare.org/members/getting-care/pharmacy-services

Tai liéu gidi thieu/thu vé Medi-Cal cho tré em va
thanh thiéu nién:

lacare.org/members/getting-care/routine-exams

LA3109 11/24

thudc clia nha thudce (Medi-Cal Rx).

Dé nhan théng tin nay bang ngdn ngl khéc
hodc bang dinh dang thay thé, nhu ban in c&
ch(tlén, dang am thanh hodc chir n6i Braille, vui
long goi cho ban Dich Vuy Héi Vién cla LA. Care
theo s6 1.888.839.9909 (TTY 711) 24 giG moi
ngay, 7 ngay moi tuan, ké ca ngay lé.

Cachtiépcan | 23
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DIEN THOAI

QUAN TRONG
va DUYTRI
KET NOI

Ban Dich Vu Héi Vién L.A. Care
1.888.839.9909 (TTY 711)

Duong day tu van cla y ta 24 Gi¢
cta L.A. Care
1.800.249.3619 (TTY 711)

Dudng day tro gitp tuan tha
ctia L.A. Care
1.800.400.4889

Trung tam ho trg cong dong clia
L.A. Care/Blue Shield of California
1.877.287.6290

Medi-Cal Rx
1.800.977.2273 (TTY 1.800.977.2273) va
nhan phim 5 hodc 711

S6 Stic Khoe Tam Than Quan Los
Angeles
1.800.854.7771

Phu Cap Xa Héi B6 Sung (SSI) ctia S6
An Sinh X Hoi
1.800.772.1213

24 | Cacs6 dién thoai quan trong va duy tri két noi

@
oy
duy tri két ndivoi LA. Care | Yea”

Truy cap trang mang cla chiing toi
lacare.org

Sau day la mét so cach dé

Goi cho ban Dich Vu Hoi Vién

1.888.839.9909 (TTY 711), 24 gic mdi ngay,

7 ngay méi tuan, ké ca ngay 1é

Dang nhap vao L.A. Care Connect

members.lacare.org

Theo doi ching toi trén mang xa hoi
n Facebook
facebook.com/lacarehealth

Instagram
. instagram.com/lacarehealth

Twitter
u twitter.com/lacarehealth

YouTube
m youtube.com/user/lacarehealthplan

LA3572 11/24

T_hﬁng bao vé =

KHONG PHAN
BIET DOI XU

Phan biét d6i x la hanh vi trdi phap luat
LA. Care Health Plan tuan thi cac luat dan quyén cla
Ti€u Bang va Lién Bang. L.A. Care Health Plan khong
phan biét déi xr trai phap luat, khong loai trlir hay déi
xU khac biét vai moi ngudi vi ly do gidi tinh, chiing
tdc, mau da, ton gido, té tién, nguyén quan, nhan dién
nhém dan toc, tudi tac, khuyét tat tam than, khuyét
tat thé chat, bénh trang, théng tin di truyén, tinh trang
hon nhan, gidi, nhan dang gidi tinh hay xu hudng gidi
tinh. LA. Care Health Plan cung cép:

Thiét bi ho trg va dich vu mién phi cho nquoi

khuyét tat dé gidp ho giao tiép hiéu qua hon, nhu:

Thong dich vién dd trinh dé chuyén moén vé ngon
ng(r dau hiéu

Thong tin bang van ban bang cac hinh thiic khéac

(chtrin khé 16n, bang thu am, cac hinh thiic bang

dién tir cé thé st dung dugc, cac hinh thiic khac)

Cac dich vu ngon ngit mién phi cho nguoi
¢6 ngon ngii chinh khong phai la tiéng Anh,
chang han nhu:
Thong dich vién du trinh d6 chuyén moén
Thong tin dang van ban bang cac ngdn ngl khéc
Néu quy vi can nhiing dich vu nay, hay lién
hé vai LA. Care Health Plan 24 gic moi ngay, 7
ngay mai tuan, ké ca ngay 1€, bang cach goi s§
1.888.839.9909.
Néu quy vi khong thé nghe hodc néi tét, vui long
goi téi TTY 711. Theo yéu cau, tai liéu nay cé thé
dugc cung cdp cho quy vi dudi dang ch ndi
braille, ban in c& chirIén, bang cat-xét am thanh
hodc dudi dang dién tu.

Dé nhdn mét ban sao 6 mét trong cac dinh dang
thay thé nay, vui long goi hoac gui thu tdi:

L.A. Care Health Plan

Ban Dich vu Héi vién

1200 West 7th St., Los Angeles, CA 90017
1.888.839.9909 TTY: 711

ML2502 03/21

Cach ndp don than phién vé dan quyén

Néu quy vi tin rang L.A. Care Health Plan d& khéng cung
cap cac dich vu nay hodc da phan biét déi x{ trai phap luat
theo cach khac do gidi tinh, chiing téc, mau da, ton gido,
t6 tién, ngudn géc quéc gia, nhan dién nhém dan toc, tudi
tac, tinh trang khuyét tat tam than, tinh trang khuyét tat
thé chét, tinh trang y té, thong tin di truyén, tinh trang hon
nhan, gidi, nhan dang gidi tinh hay xu hudng gidi tinh, quy
vi ¢ thé ndp don khiéu nai véi Giam déc phu trach tuan
thd cla LA. Care Health Plan.
Quy vi cd thé ndp don than phién vé quyén dan
su qua dién thoai, bang thu, truc tiép hodc bang
phuang tién dién ti:
) WADIENTHOAI

Lién hé vai Giam doc phu trach tuan thi clda

LA. Care Health Plan, 24 gic mdi ngay, 7 ngay

moi tuan, ké ca ngay 1€, bang cach goi s6

1.888.839.9909. Ho3c, néu quy vi khong thé

nghe hodc ndi tét, vui long goi cho TTY 711.

= BING THU
Dién thong tin vao don khiéu nai hodc viét thu
va gui vé:
L.A. Care Health Plan
Giam D6c Phu Trach Van Dé Tuan Tha
1200 West 7th Street
Los Angeles, CA 90017
>
24 EMAIL
civilrightscoordinator@lacare.org
@) TRUCTIEP
- long dén vén phong béc sihodc LA. Care Health
Plan va néi rang quy vi muén ndp don khiéu nai.
&5 BANG PHUONG TIEN DIEN TU
[ )

Truy cap trang mang cta L.A. Care Health Plan tai:

lacare.org/members/member-support/file-
grievance/grievance-form hodc gui email téi
civilrightscoordinator@lacare.org.

Thong bao vé khong phan biét doixar | 25
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Van Phong Dan Quyén

— Ban Dich Vu Cham Séc Suc
Khée California

Quy vi cling c6 thé ndp don khiéu nai vé van dé
dan quyén véi Van Phong Dan Quyén thudc Ban
Dich Vu Cham Séc Suc Khoe California qua dién
thoai, bang thu, hodc bang phuong tién dién tr:

&) QADIENTHOAI
Goi 56 1.916.440.7370. Néu quy vi khong
thé noi hodc nghe 16, vui long goi s6 711
(Dich vu tiép &m vién thong).

5 BANGTHU

{é- Quy vi hay dién thong tin vao don khiéu nai
hodc viét thu guii dén:
Deputy Director,
Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Céc biéu mau khiéu nai co san tai:
dhcs.ca.gov/pages/language_access.aspx.

BANG PHUGNG TIEN DIEN TU
GUi email dén:
civilrights@dhcs.ca.gov.

26 | Thong bao vé khdng phan biét déi xar

Van Phong Dan Quyén

— B Y Té va Dich Vu Nhan Sinh Hoa Ky
Néu quy vi cho rang minh da bi phan biét doi
xUf trén co sG chling toc, mau da, ngudn géc
quéc gia, tudi tac, tinh trang khuyét tat hodc
gidi tinh, quy vi ciing c6 thé gti don khiéu
nai vé dan quyén tdi Van Phong Dan Quyén
thudc BO Y Té va Dich Vu Nhan Sinh Hoa Ky
qua dién thoai, bang thu hodc bang phuong
tién dién tur:

@ QUADIEN THOAI
Goi 56 1.800.368.1019. Néu quy vi khong
thé ndi hodc nghe tét, vui long goi cho s6
TTY/TDD 1.800.537.7697.

g BANGTHU
¥ | Quy vi hay dién thong tin vao don khiéu
nai hodc viét thu gui dén:

U.S. Department of Health

and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

Céc biéu mau khiéu nai o san tai:
hhs.gov/ocr/office/file/index.html.

=) BANG PHUONG TIEN DIEN TU

&8 | Truy cap C8ng thong tin khidu nai thude
Van Phong Dan Quyén tai: ocrportal.hhs.
gov/ocr/portal/lobby.jsf.

English

ATTENTION: If you need help in your language
call 1.888.839.9909 (TTY 711). Aids and services
for people with disabilities, like documents

in braille and large print, are also available.

Call 1.888.839.9909 (TTY 711). These services

are free of charge.
(Arabic) 4 =1Ly HLaill

- Jaaild celizly aclusall ) caadial 13) oliisy) ‘5;);
1.888.839.9909 (TTY 711)lebudl) Unf i 5

A Sl ifatiual) Jia dddle ) Lﬁ}.ﬁ walA S claadldl g
L Gyl Ll 5 R o

1.888.839.9909 (TTY 711).4xlae Claasll 028

Zuygbipkl whwnwly (Armenian)
NhTUNRE3NPL: Gpl Qbq ogumpinit
hwplwynp Qtp 1kqyny, quiuquhwptp
1.888.839.9909 (TTY 711): Ywil tmult odwbinpualy
thongutin n Swnwympniuubp
hupdwbnpudnipnth ntibgnn whdwbg

hwdwp, ophtiwl]” Fpwyh gpuunhuny nu
hunpnpunun tnwugpyusd ynipbp:
Quiiquhwntp 1.888.839.99099 (TTY 711):
Uy Swnwynipiniibpt wddwp u:

UNEENMANigT (Cambodian)

GRS IGHA [ MISSU DMAN UATHA fJy _
GiRTEigHinIS 1.888.839.9909 (TTY 711) 9 HSH 84
TEUNAY O[T RS OMI HGEARNIITINHA]
6 AOIURS MR BhACIUTIINHAENGE
AHGIASIYIR GI0BAIUE 1,888.839.9909
(TTY 711 UNAY SIS ST S ARGt

A&t 324535 (Chinese)

BER MNREEE IR HEEE), B
FE 1.888.839.9909 (TTY 711), B IMFIR S X15%
RN LTHIEEBNFNARSS, HIUIX EMEERAFAE
3%, W5 EEUE . 15ENE 1.888.839.9909
(TTY 711)o XLEARSZEB B R T2 RY,

LA3539 12/21

HOT ®
NGON NGU

llas 45 b3 o yl8 (Farsi)

L eai€ iy )2 S 354 gl 40 ) i3 e Rl ias
1.888.839.9909 (TTY 711) s b SS  x ,80 (i
b sladas anle «cud glaa () Hla 2l il Ga padia Gileda
Lol asage el s abicla 5doy
1.888.839.9909 (TTY <ilexi (2 ;&0 Ll (711
i g5 ge a3l GBI

g 38 &ararsa (Hindi)

ERTeT ¢ 319X YRl HTaAT HTNT A FErIT
ST YT § ar 1.888.839.9909

(TTY 711) T Hict | RGBT dTel Al &
AT TEgar 3R 4T, S N 3R 78 |
o GgaaeT 3UAEY & 1.888.839.9909

(TTY 711) W &I | T FaTW AT Yo &l

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj

hom lus hu rau 1.888.839.9909 (TTY 711).

Muaj cov kev pab txhawb thiab kev pab cuam rau
cov neeg xiam oob ghab, xws li puav leej muaj

ua cov ntawv su thiab luam tawm ua tus ntawv

loj. Hu rau 1.888.839.9909 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

HAGEZ D (Japanese)

HFEEHAGE OB DE R E
1.888.839.9909 (TTY 711) "BEIELL I,
RFDERPLFDIARTR R R E TPz
BROLDHDODY—EABHELTVET,
1.888.839.9909 (TTY 711) "NBHEIELTZ WV, I
5DV —EAITIEI TR LTV T,
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gk=r-o] e 22}<1 (Korean)

YA Aste doE =& v

Al © A]'™H 1.888.839.9909 (TTY 711) Hd =
T':O] SIAAl L. AR & &2 FH A1
o] A7} &= 5 2 e =3

MH| A% o] & 75 T}, 1.888.839.9909
(TTY 711) ﬂjgi oA A 9. o] 3
MEl 2 F 822 ATy

cCcNOWIFID90 (Laotian)

UENI0: NINIVOSINIVADIVIONS )
wInzegnulnlnmacy 7.888.839.9909
(TTY 711). ©906090908CNSCENIV
LINIVTIVOVWNI CFVCONFIIVNCUD
ongovLYILIOWDIM® Inlmacy ™
1.888.839.9909 (TTY 711). NIVUANMCOIVO
n99cIe0I lga1e 0.

Mein (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx

meih nyei waac nor douc waac daaih lorx taux
1.888.839.9909 (TTY 711). Liouh lorx jauvlouc
tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1.888.839.9909 (TTY 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-

henh tengx mv zuqc cuotv nyaanh oc.

UrArs 2958 (Panjabi)

gfws TfS: 7 3Tg et T 2fg Hee ©F
B J 37 IS IJ 1.888.839.9909 (TTY 711).
WUIH 3 B8 A3 W3 Ree, Afe o
g98 W3 Nt Ul 2o TR, & Gussd
| IS 5 1.888.839.9909 (TTY 711).

fog A< He3 I&|

Pycckuii crioran (Russian)

BHVMAHWE! Ecnn Bam Hy>Ha NOMOLLb

Ha BaLLlem POHOM A3blKe, 3BOHMTE MO
Homepy 1.888.839.9909 (TTY 711). Takxe
npeaoCcTaBnAlTCA CpeacTsa U ycnyr ans
niofen € orpaHMYeHHbIMY BO3MOXKHOCTAMMU,
HanpuyMep AOKYMEHTbI KpYMHbIM WpudTom
nnn wpudtom bpannsa. 38oHNUTE NO HOMePY
1.888.839.9909 (TTY 711). Takne ycnyru
npepocTaBnAwTcA 6ecnnaTHo.

28 | H6Trg Ngon Ngir

Espariol (Spanish)

ATENCION: si necesita ayuda en su idioma,

llame al 1.888.839.9909 (TTY 711). También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille
y con letras grandes. Llame al 1.888.839.9909
(TTY 711). Estos servicios son gratuitos.

Tagalog (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1.888.839.9909
(TTY 711). Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print.
Tumawag sa 1.888.839.9909 (TTY 711).

Libre ang mga serbisyong ito.

winlauaztne (Thai)

1d5an5u: MnAAaINITANNAIELKRA
unaasan AsanInsdwiilidAivanaaa
1.888.839.9909 (TTY 711) uananil dawsaulv
ANUMELKRAURTLINITEA 9 ANTUYAARTAT
ANUANT LU tan&1T6Y q Adudnesiusas
uagtangsinudamansuunalua nsan
TnsdwildAnunaan 1.888.839.9909 (TTY
71) lifienldnaginsuuanisiianil

MpwumiTka ykpaicbkoto (Ukrainian)

YBATA! flko Bam noTpibHa Aonomora BaLloto
pigHOI0 MOBOIO, TenepOoHyTe Ha HOMep
1.888.839.9909 (TTY 711). Jlioan 3 obmexeHMMn
MOX/TMBOCTAMM TaKOX MOXKYTb CKOPUCTATUCA
AOMOMIPKHVMM 3acobamu Ta MOCyramm,
Hanpuknag, OTPMMaTy JOKYMEHTU, HAAPYyKOBaHi
wpndTom bpanna Ta BENMKNM LIPUPTOM.
TenedoHynte Ha Homep 1.888.839.9909

(TTY 711). Li nocnyru 6e3KoLWTOBHi.

Khau hiéu tiéng Viét [Vietnamese)

CHU Y: Néu quy vi can trg gitip bdng ngén ngit
ctia minh, vui long goi s6 1.888.839.9909

(TTY 711). Chang t6i cling hé trg va cung cap
cac dich vu danh cho ngudi khuyét tat, nhu

tai liéu bang chi néi Braille va chit khé 16n
(chir hoa). Vui long goi s6 1.888.839.9909

(TTY 711). Cac dich vu nay déu mién phi.
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