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Dear LA.Care Member,

L.A.Care Health Plan (L.A.Care) is
sharing this yearly guide of Medi-Cal
benefit information and resources
to help you stay healthy.

This information will give you an
overview of Medi-Cal and its benefits
and services to help you access care.
The services are available at low or

no cost to you. Even if you do not feel
sick, be sure to see your doctor at least
once a year.

In addition, Medi-Cal renewals are still
happening. Everyone has a different
renewal date. If you receive a Medi-Cal
renewal packet from the Los Angeles
County Department of Public Social
Services (DPSS), it is important to
complete your renewal by the due
date printed on the form.

If you do not, you could lose your
Medi-Cal coverage. You may submit
the information to DPSS online

at benefitscal.com, by phone at
1.866.613.3777, by mail, or in person.

For more information about L.A.Care
and Medi-Cal benefits and services,
visit our website at lacare.org or call
Member Services at 1.888.839.9909
(TTY 711) 24 hours a day, 7 days a week,
including holidays.

Sincerely,
L.A. Care Health Plan

LA3585 11/24 1
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Eaarn About

YOUR MEDI-CAL

PLAN

Medi-Cal

Medi-Cal is California’s version of
the Medicaid health care program.

Medi-Cal provides free or low-cost
health care coverage to California
residents regardless of immigration
status, with limited income who
meet eligibility criteria, including
income guidelines.

Medi-Cal Managed Care
and L.A.Care Health Plan

Medi-Cal Managed Care is an organized
system to help members get high-quality
care and stay healthy.

Medi-Cal Managed Care health plans
help members find doctors, pharmacies
and health education programs.

Medi-Cal Managed Care health plans
also offer care coordination, referrals

to specialists, 24-hour nurse advice
telephone services and Member
Services assistance available 24 hours a
day, 7 days a week (including holidays).

Learn About Your Medi-Cal Plan

£

L.A. Care Health Plan is the largest Medi-Cal
plan in California that provides health care
coverage to Medi-Cal beneficiaries residing
in Los Angeles County.

With L.A.Care Health Plan, you receive

the help you need to find the right doctor,
pharmacy, and health education programs
that will benefit your overall health.

Your Primary Care Provider (PCP)

Your PCP is your main doctor or clinic and
is the first person or place you go to stay
healthy when you have a health problem.

Your PCP makes sure you get the right
care in the right place at the right time.

How to Change Your PCP
You can change your PCP by:

Calling LA. Care Member Services at
1.888.839.9909 (TTY 711), 24 hours a day,
7 days a week, including holidays

Submitting a request through L.A.Care
Connect, your online member portal,
at members.lacare.org.



Prior Authorization for Specialty Care

22 Your PCP may want to refer you
to a“specialist” or prescribe a drug
not covered by Medi-Cal.

22 Aspecialist is an expert in one part of the
body or on one type of illness or service.
Examples are cardiologists and surgeons.

22 If you need specialized care or service,
your PCP must ask for approval before
you go. This request is known as a
“prior authorization’.

Fur L.A.Care Member ID Card

1. The name of your health plan:
L.A.Care Health Plan.

2. Your member ID number.

3. Your Primary Care Provider (PCP)
and his/her number.

4. Your Medical Group (if you have one).

5. L.A.Care Member Services telephone
number and other important information
and telephone numbers.

Please keep your member ID card with you at all
times. Always remember to show your member
ID card whenever you get health care services.

If you do not get your member ID card or
have questions, please call Member Services
at 1.888.839.9909 (TTY 711), 24 hours a day,
7 days a week, including holidays.

4 L.A.Care. lacare.org
Wl Medi-Cal
Q@ —— tame
.—. Member D: Effective Date:
©——— rcriciinic:
PCP/Clinic Phone:
.—o Medical Group:
Front \mmm” ificati fyand does ot constinae o ofeligibiy. )
. [ Member Services: 1.888.839.9909 (TTY 711)
Mental Health: 1.877.344,2858 (TTY 711)
Substance Use Disorder Services: 1.844.804.7500 (TTY 711)
24-Hour Nurse Advice Line: 1.800.249.3619 (1T 711)
Medi-Cal Rx: 1.800.977.2273 (TTY 711)

If you think ?;w have a medical or psychiatric emergency, call 911 orgo to
the: nearest hospital, Emengency senvices are covered by LA Care Health Plan
without pricr authorization at no cost.

Provider information: Pr&aumonzauon s required for all non-emengency
hospital admissions. Call 1.877.431.22

Emergency services rendered b,'non-contracled iders are reimbursable
by LA. Care Health Plan or its finandially delegated entity and do not require
prior authorization,

BaCk Access your personal online account with LA. Care Connect™ members.lacare.org

Learn About Your Medi-Cal Plan 3
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If You Receive a Bill from Your Doctor,
Urgent Care Center, Hospital or Other
Service Provided by LA.Care:

22 You must call LA. Care Member Services
right away at 1.888.839.9909 (TTY 711),
24 hours a day, 7 days a week,
including holidays.

22 Full scope Medi-Cal benefits and services
are offered to members at no cost.

22 You may not need to pay.

22 You have the right to file a complaint
or grievance report.

4 Learn about your Medi-Cal Plan

mu Move or Need to Update
Your Contact Information,
You Should Do One of the Following:

¢ Callyour county eligibility worker at the
Los Angeles Department of Public Social
Services (DPSS) at 1.866.613.3777 | TTY
1.800.660.4026 Monday to Friday from
7:30 AM to 6:30 PM (excluding holidays).

¢t Create or log in to your BenefitsCal
account at benefitscal.com to update
your information.

22 Call LA. Care Member Services at
1.888.839.9909 (TTY 711), 24 hours a day,
7 days a week, including holidays.



Learn About Behavioral Health
Services Available to You

Your mental health matters.
Did you know that:

1 in 5 adults experiences
anxiety disorders at
any given time

8.8% of U.S. adults live
with major depression

60% of youth with major
depression do not get
needed care'

Take advantage of the Behavioral
Health Services that are part of your
benefits. This includes treatment for
both mental health and substance
use disorders, ensuring that you can
get the support you need, when
you need it.

L.A. Care provides these services
through primary care providers,
Behavioral Health Specialists
from Carelon Behavioral Health,
Los Angeles County Department
of Mental Health (DMH), and

Los Angeles County Department
of Public Health (DPH).

Carelon Behavioral Health is

L.A. Care’s vendor that has a
network of providers offering
Non-Specialty Mental Health
Services (NSMHS) to LA. Care
Medi-Cal members. These services
are provided at no cost to you.
Additionally, the services listed

do not require a prior authorization,

making it easier for you to access care.

' Mental Health America. (2024).
General Mental Health Data.
mhnational.org/mentalhealthfacts.
Accessed October 9, 2024.

NSMHS Services Include:

@ Mental health evaluation
and treatment, including
individual, group, and family
psychotherapy.

feo) Psychological and
neuropsychological testing,
when clinically indicated
to evaluate a mental
health condition.

& Outpatient services for

(D) o .
the purposes of monitoring
drug therapy.

& Psychiatric consultation.

P Outpatient laboratory, drugs,
supplies, and supplements.

To find a Carelon provider,
you can call 1.877.344.2858
(TTY 1.800.735.2929) or
use their Online Provider

Lookup feature by visiting
plan.carelonbehavioralhealth.com/

find-a-provider.

L.A. Care members struggling
with serious mental health
challenges can get help through
the DMH for Specialty Mental
Health Services (SMHS).

SMHS may include, but are not
limited to individual and group
therapy, medication support, case
management, crisis intervention,
peer support, hospitalization,

and other rehabilitative services.

For support with substance
use treatment, members

can contact the Los Angeles
County Department of Public
Health Substance Abuse
Prevention and Control (DPH
SAPC) directly, by calling
1.844.804.7500 (TTY 711).

To access these services,
call 1.800.854.7771.

Learn about your Medi-Cal Plan 5
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Benefit Highlights

More details about your benefits can
be found in the Medi-Cal Member

Handbook available online at:

lacare.org/members/documents/medi-cal.
*This is a summary only.

0

6

Ambulatory and General Benefits and Services

Primary Care Doctor and
Specialist Visits

Outpatient Surgery

Urgent Care and Retail Clinics
Lab Services and X-Rays

Flu Shots and Other
Recommended Vaccines

COVID-19 Testing and Vaccination
Maternity and Newborn Care
Delivery and Postpartum Care
Nurse and Midwife Services

Preventive and Wellness Benefits

Health in Motion™ Program

Disease Management Programs
Smoking Cessation Services

Family Planning Services
Community Health Worker Services

Benefit Highlights

L.A.Care Health @

Plan provides a
comprehensive set
of health benefits.

MORE BENEFITS
AT NO COST 10 YOU

Doula Services

Pediatric Services
(Early and Periodic Screening,
Diagnostic and Treatment)

Podiatry

Chiropractic
Treatment Therapies
Dialysis/Hemodialysis
Nurse Advice Line
Telehealth

Family Therapy

Behavioral Health Services

Outpatient Mental Health Services

Outpatient and Inpatient Specialty
Mental Health Services

Outpatient Substance Use Disorder
Services/Alcohol Misuse Screening
88 Voluntary Inpatient Detoxification

LA3087 11/24



Hospital Services o @l Emergency Services E!b Pharmacy Benefits

Inpatient Services Emergency Room Services Prescription Drugs
Surgical Services Ambulance Services (via Medi-Cal Rx:
Major Organ and medi-calrx.dhcs.ca.gov)

Tissue Transplant
Anesthesiologist Services

S @ Rehabilitative and Habilitative Services

Physical Therapy Vision/Optometry
Occupational Therapy Dental Care (via Medi-Cal Dental formally
Audiology known as Denti-Cal: dhcs.ca.gov/services)
Speech Therapy Transportation
Hearing Exams 82 Non-Emergency Medical Transportation
Durable Medical Equipment Litter Van
Acupuncture Wheelchair Van
Home Health Services Ambulance
Orthotics/Prostheses ¢2 Non-Medical Transportation
Medical Supplies, Equipment Private or public vehicle for people
and Appliances who do not have another way
Skilled Nursing Facility (Up to 90 Days) to get to their appointment
Pulmonary Rehabilitation Long Term Services and Supports

¢ Skilled Nursing Facilities

(91+ Days)

* Benefits are subject to change. Please call L.A.Care . .
Member Services at 1.888.839.9909 (TTY 711) 55 e einel GomimuiTisy
24 hours a day, 7 days a week, including holidays Based Services
for more information or go to lacare.org. Community Supports
Your health care provider may need to get Fnhanced Care Management
approval for some benefits and services. .
Street Medicine

Benefit Highlights 7
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Vision Care

Keep Your
Eyes Healthy

WITH VSP
VISION CARE

We make your eye health our top

priority. As a Vision Care member,

you'll receive access to care from Using Your VSP Benefit is Easy
great eye doctors, quality eyewear

including prescription lenses and

LGRS affor{jablle eV‘; (l:.are’ & Review your personalized coverage details and find an
i Can_see U LI in-network doctor by creating an account at vsp.com
a healthy life. using your LA.Care Health Plan ID number

(located on your card).

e Viewyourcoverage

See an in-network doctor

@® og-intoyouraccount on vsp.com to find a VSP
Participating Provider for Medi-Cal near you or call VSP
Member Services Department at 1.800.877.7195
(TTY 711), Monday through Saturday 6:00 AM

With VSP° VOU’ll to 5:00 PM PST (closed Sunday).

_ At your appointment, tell them you have VSP
get great care from D‘, through L.A. Care Health Plan. Show your

a Visp n_etworl_( L.A. Care Health Plan card at your appointment.
doctor, including a

WellVision Exam®—

(] ]

an exam designed to That's it! We'll handle the rest — there are no claim forms
fmg ;'g"lShOf Vlslef‘ to complete when you see a VSP Participating Provider.
?E d.eabt sl (IitlonS Visit vsp.com or call VSP at 1.800.877.7195 (TTY 711),

ke diabetes an Monday through Saturday 6:00 AM to 5:00 PM PST

high blood pressure. QUESTIONS?  (closed Sunday).

8 VSP® Vision Care LA3068 11/24



Additional Ways Q

T0 GET CARE

When you cannot reach your PCP,

get easy access to care with our partners

at Teladoc and Minute Clinic.

HOW T0
ACCESS:

Set up your account

at Teladoc.com. through the Teladoc
You will need call center, member
your member site, or mobile app
ID number. at any time.

More Information:
lacare.org/teladoc

HOW T0
ACCESS:

Use the LA.Care
online provider
directory to find
a Minute Clinic
near you.

YCVS

minute clinic’

View wait times
and plan your visit
on the Minute
Clinic website.

LA6233 11/24

Ask for a virtual visit

O TELADOC.

Access care
that is needed
right away

by phone or
video 24/7.

Get care onsite at
a Minute Clinic.
You will need your
Member ID card
and a form of ID.

More Information:
lacare.org/minuteclinic

Questions? call LA.Care at:
1.888.839.9909 (TTY 711)

Additional Ways to Get Care 9
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COVIO-1, Flu and Respiratory (€

Syncytial Virus (RSV])
PREVENTION AND CARE

COVID-19, flu and RSV are all very contagious viruses. These viruses spread
from person to person and can cause serious illness like lung infection,
long-COVID, hospitalization and death.

All public health agencies and L.A.Care recommend that everyone
who is eligible get the Covid-19, flu and RSV vaccines andlor boosters.

g-'lf Eligibility For older adults and pregnant people, the RSV
vaccine may be covered by Medi-Cal Rx at

the pharmacy without a prior authorization.
For the most up to date pharmacy coverage
information, please visit medi-calrx.dhcs.ca.gov.

The COVID-19 and flu vaccines are available for
everyone ages six months and older. The RSV
vaccine is now available to very young children,
pregnant people, and older adults who are eligible.

Getting vaccinated is one of the best ways NS (ost
to protect yourself and your loved ones.

There is no cost to eligible L.A. Care Medi-Cal

members to receive the COVID-19, and Flu
& and RSV vaccines or medications.
COVID-19 and flu shots are available at most
pharmacies and your Primary Care Provider

(PCP)'s office, or go to lacare.org/flu to find

. . The vaccines do not infect you with a virus.
free flu shots in the community.

Common side effects of these vaccines during

The RSV vaccine is primarily available for clinical trials included pain at the injection site,
newborns and young children, so you will need fatigue, headache, muscle and joint pain, chills,
to check with your PCP to see if the RSV vaccine and mild fever.

is available and if you qualify. Side effects are generally mild and go away

after a day or two, while the benefit of
the vaccines remain.

10 | COVID-19, Flu and Respiratory Syncytial Virus (RSV) Prevention and Care LA5521 11/24



L o4l Stay Protected

Cover your coughs and sneezes with tissue
or cough and sneeze into your elbow.

Wash your hands frequently and with soap.

Stay at home from work or school when sick
and until symptoms improve.

Wear a mask if needed.

Get Treated

If you test positive for COVID-19 or have the flu,
you can ask your PCP to prescribe medications
to treat these infections. These medications may
limit the duration and severity of the infection
and lower the potential risk for severe disease.

&

-
°
Questions About COVID-19, Flu or RSV?

If you have questions about these vaccines or
if you want to learn more about medications
available, please talk with your PCP or visit
lacare.org/vaccine.

For more information on RSV, please visit
Department of Public Health — Acute
Communicable Disease Control (lacounty.gov)

Get Your FREE COVID-19 and Flu Shot Today

Contact your PCP to schedule an appointment or
visit a local pharmacy. Show them your LA.Care
ID card and get your free flu shot. If you need any
other assistance, contact our Member Services
department at 1.888.839.9909 (TTY 711).

More Information:
lacare.org/vaccine

COVID-19, Flu and Respiratory Syncytial Virus (RSV) Prevention and Care n
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Types of Care

@ Nurse

*  Advice Line

Talk to a licensed
registered nurse 24/7.

&  Primary
4B Care

Call your Primary
Care Provider first
when you
need care.

| Virtual
Lo Care

Access telehealth
services and talk
with a doctor over
the phone or online.

Emergency
Care

Emergency room care
for life-threatening
conditions. Do not
use the ER for routine
care or mild illness.

&

Know Your

CARE OPTIONS

S

Examples of Symptoms
and Services

Self-care advice
Answers to health questions

» Choosing where to get care

Preventive care

Sudden or short-term
health problems

* Long-term conditions

or diseases like diabetes

o Cold/flu/fever

Rashes

* Infections (skin/eye/ear/UTI)

Respiratory (wheezing/cough)
Stomach (pain/vomiting/diarrhea)

e Minor injuries

Chest pain
Sudden vision changes
Weakness/trouble talking

« Thoughts of hurting yourself

or any other mental
health emergency

How to Access

* 1.800.249.3619 (TTY 711)

o Call your PCP's phone number
on your ID card.

o Visit L.A. Care's Online Provider
Directory at lacare.org

o Visit Teladoc™
(Requires Log in/Register) at
member.teladoc.com/lacare

o Teladoc™: 1.469.643.2161

e Call911 orgoto
the nearest hospital
emergency room

Estimated
Wait Times

o No wait time

10 business

days or less

e Some same-day

appointments

Minutes
to hours

Wait times may
vary, depending on
the severity of your
condition, volume
of patients, and
treatment rooms
available.

For more information on cost and how to access these services visit:
lacare.org/members/getting-care or call the number on the back of your

Member ID Card. If you need further assistance, contact L.A. Care Member Services
at 1.888.839.9909 (TTY 711), 24 hours a day, 7 days a week, including holidays.

12 | Know Your Care Options
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http://lacare.org/members/getting-care

Types of Care

Urgent

Care

Retail Clinics
Located in retail
pharmacy and
staffed by a nurse
practitioner

Urgent

Care Center
Receive same day
care from doctors,
even after hours
and weekends.

Behavioral
Health
Services

Examples of Symptoms
and Services

Cold/flu/fever
Rashes
Infections (skin/eye/ear/UTI)

Respiratory
(wheezing/cough)

Stomach
(pain/vomiting/diarrhea)

Minor injuries

Feelings of hopelessness
or overwhelm

Uncharacteristic anger,
anxiety, irritability, and

How to Access

e Visit a CVS MinuteClinic
location

o Visit LA. Care’s Online
Provider Directory for
a list of retail clinics.

o Visit LA. Care’s Online
Provider Directory
at lacare.org

o Call Member Services at
1.888.839.9909 (TTY 711)

Estimated
Wait Times

e Minutes to hours

e Schedule a
visit and check

approximate walk-in

wait times online

e Minutes to hours

Access behavioral

other mood changes
health providers

o Sleep, appetite, or

through:
energy level changes
e Initial mental health assessment
(no prior authorization needed)
« Individual, group, .
o &l thgera B o Carelon Behavioral Health:
Carelon ynerapy 1.877.344.2858 TTY/TTD
Behavioral e Psychological and 1.800.735.2929
Health neuropsychological testing
* Screenings & brief interventions
e Qutpatient monitoring
for drug therapy
A Non-Urgent Care:
©n 'Y' ug therapy * Mental health
» Medication support appointment—
e (risis intervention 10 business days
LA County and stabilization ¢ DMH ACCESS :
Department « Tareted case managerment and Substance * Specialty care
of Mental 9 9 Use Service Hotline: physician—
Health (DMH) ¢ Day treatment and day rehab 1.800.854.7771 15 business days
 Residential treatment
e Acute psychiatric inpatient
mental health care
LA County
Department of .
Public Health ¢ Substance use treatment '
(DPH) Substance such as outpatient a%?ﬁ;aehiesﬁauégie%gg
Abuse Prevention  and residential services T
and Control.
(SAPC)

Know Your Care Options

13
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Member Materials Web Page

You can review important member documents
at lacare.org/members/documents/medi-cal.

Here you can find the following important
information and resources that help you
get the care you need:

Medi-Cal Member Handbook
New Member Welcome Guide
Annual Member Guide
Provider Directory

Medi-Cal ID card

Medi-Cal Rx

Medi-Cal for Kids and Teens
brochure and letter

Medi-Cal member materials are updated
annually and posted to the website.

Each year you will receive a physical copy

of the Annual Mailing Guide but the member
handbook will be only accessible
electronically online.

A physical copy of the member handbook
will not be mailed unless requested.

You can also access the following materials
and resources in electronic format:

Community Supports:
lacare.org/members/community-supports
Medi-Cal Member Renewal page:
lacare.org/health-plans/medi-cal/renewals
Provider Directory:
lacare.org/members/documents/medi-cal

- D
R eSO u rc eS Pharmacy Drug Formulary (through Medi-Cal Rx):
lacare.org/members/getting-care/pharmacy-
services
Medi-Cal for Kids & Teens Brochures/Letters:
TU YU U lacare.org/members/getting-care/routine-exams

Behavioral Health Provider Lookup through
14 | Additional Resources Available to You LA3572 11/24

Carelon Behavioral Health
plan.carelonbehavioralhealth.com/find-a-provider



LA. Care Connect and My Health in Motion™
LA. Care Connect

To make your experience easier, you can create
an online LA. Care Connect member account
for information and services. L.A. Care connect
is your online member portal.

Create an account online by visiting
members.lacare.org or by clicking the member
sign in button on the upper right hand side

of the lacare.org landing page.

You will need your member ID number
and a valid e-mail address to create

an account (your member ID number
is on your member ID card).

To access a step-by-step Registration Guide,
please visit members.lacare.org.

With your LA. Care Connect account, you can:

Print or view your member ID card to use
at your doctor's office or pharmacy

View your health care information,
including eligibility
Request to change your PCP

Chat live with a nurse at a time that is
convenient for you

Access more 24/7 Services: find a doctor,
search the Provider Directory, or contact us
— all at the touch of a button

Connect to My Health in Motion™ for
programs tailored to your health needs

LA.Care is launching an improved member
portal in 2025 to make managing your health
care easier than ever.

Stay tuned for updates on new features
designed to give you quick and convenient
access such as:

Changing your primary care doctor,
clinic, or medical group

Accessing your plan benefits

Completing, viewing and updating
your Health Risk Assessment form

Viewing authorization statuses in near
real-time for L.A. Care authorizations

Viewing and updating your
demographic information

My Health in Motion™

Take charge of your health and feel your best
with the all-new My Health In Motion™ (MyHIM)
online wellness portal.

Discover the following features
at the brand-new MyHIM site:

Fresh and Easy: Experience a new look
with fun and simple features.

Wellness Assessment: Take a quick health
test and get your very own report.

Interactive Workshops: Dive into engaging
online health workshops.

Device Connection: Connect health trackers
like Fitbit for a seamless experience.

Expert Health Coaching: Get help from
our health coaching program.

Info at Your Fingertips: Explore a library
packed with health information.

Access MyHIM anytime, anywhere — from
a computer, phone, LA. Care’s Community
Resource Centers, and even the Public Library.

Ready to get started:

1. Go to lacare.org and click
on“Member Sign-In”

2. Click on the "My Health In Motion™"tab
and create your profile

If you need help our health
coaches are available at
1.855.856.6943.

Additional Resources Available to You 15



Addltlonal

RESUURCES

Community Resource Centers

L.A. Care's Community Resource Centers
(CRCs) are operated jointly with Blue Shield

of California Promise Health Plan and offer
many free health and wellness related services
and resources tailored to members

and the community. Go to communityresourcecenterla.org
Services offered include: for CRC location/addresses,
Free health and wellness classes for adults telephone numbers, hours of
and children and classes to help manage operations and calendars of events.
chronic conditions You can schedule an
Free WiFi for telehealth services appointment by visiting

communityresourcecenterla.org

. and using the online
Medi-Cal enrollment and renewal support scheduling tool or by calling

Social services assistance 1.877.287.6290 (TTY 711).

Linkage and referrals to local
community resources

CalFresh enrollment assistance

Health screenings, food assistance and
community events throughout the year

16 Additional Resources Available to You



M Health Education Services =ol Free Interpreter Services

L.A. Care offers no-cost wellness You have the right to get an
and disease prevention services, interpreter when you speak
programs and resources such as: with your doctor

L.A.Care offers free interpreter
services, including American
Sign Language

Individual telephonic counseling
with registered dietitians/

health educators
You do not have to use a

family member or friend

as an interpreter, except
Online workshops, chat in an emergency

functions and videos through
My Health in Motion™our health
and wellness portal

Group wellness appointments
in the community

To ask for an interpreter, call
L.A.Care Member Services
24 hours a day, 7 days

Diabetgs Self-Management el eluding o ideys
Education (DSME) at 1.888.839.9909 (TTY 711)
Meals As Medicine (MAM) at least 10-15 days before
Medical Nutrition Therapy (MNT) your visit

Please have the following

Healthy Pregnancy, Health . .
Y nene ) information ready when you call:

Mom and Doula Services

Smoke Free Tobacco Cessation Your name

Flu and COVID Prevention Your L.A.Care member
and Care ID number

Condition support programs Date and time of

for asthma, COPD, diabetes, your appointment

diabetes and kidney disease,
high-risk pregnancy

Doctor's name

Doctor's address and

Easy to read materials in a variety ohone number

of topics and languages _
If your appointment has

Health Education Audio changed or is cancelled
Reference Library (HEAR) please call L.A.Care Member

Nurse Advice Line Services as soon as possible.
1.800.249.3619 (TTY 711) —

. To view language assistance
To learn more call 1.855.856.6943 (TTY 711) Monday through Friday

from 8:00 AM to 5:00 PM or go to lacare.org/healthy-living for member
health education materials.

videos and learn more about
free language assistance
services, please visit

lacare.org/members/
interpretation-translation.

Additional Resources Available to You 17
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Addltlonal

RESUURCES

B Transportation

Medi-Cal Rx

Medi-Cal Pharmacy Benefits
are administered through
the fee-for service delivery
system Medi-Cal Rx.

Visit the Medi-Cal Rx website at
medi-calrx.dhcs.ca.gov/home
or call 1.800.977.2273

(TTY 800.977.2273 and

press 7 or 711) to:

Get a copy of the Contract
Drug List

Find a list of pharmacies that
work with Medi-Cal Rx in

the Medi-Cal Rx Pharmacy
Directory like CVS, Walgreens
and Rite Aid
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Your benefits include getting
Non-Medical transportation
(NMT) and Non-Emergency
Medical transportation
(NEMT) to your medical
appointments or when
picking up prescriptions

and medical supplies.

To schedule NMT or NEMT
services, please call

L.A. Care Member Services

at 1.888.839.9909 (TTY 711),
24 hours a day, 7 days a week,
including holidays, and select
the‘transportation’ prompt.

Community Link

L.A. Care Community Link
helps members connect
with community agencies
for assistance with housing,
food, bills and lots more.

Visit communitylink.lacare.org
to search for free or reduced
cost services and take a Social
Factors of Health Survey.

Additional Resources Available to You

Learn About CalFresh

CalFresh is California’s
supplemental nutrition assistance
program that provides monthly
food benefits to help low-income
individuals and families access
healthy food.

If eligible for CalFresh, you can
receive monthly benefits on an
Electronic Benefit Transfer (EBT)
card that can be used to buy
food at grocery stores and
most farmers' markets.

Eligibility for CalFresh is based
on several factors such as

your income, household size,
work requirements and
immigration status. These factors
also determine the amount of
money you receive each month.

Generally, to be eligible
for CalFresh, you must be:

A resident of California and

A US. citizen or qualified
immigrant and

Have an annual household
income below the income limit
shown in the table



Please note that actual benefit amounts depend on each household’s
specific circumstances.

The table below is provided for general guidance and informational
purposes only. *Amounts displayed are effective for [10/1/24 — 9/30/25]

Family ~ Family  Family  Family Family Family  Family

Houssit::old Size Size Size Size Size Size Size
of 1 of 2 of 3 of 4 of b of 6 of 7
Gross Monthly
Income Limit $2,510 $3,408 $4,304 $5,200 $6,098 $6,994 $7,890
Maximum
Monthly Benefit $292 $536 $768 $975 $1,158 $1,390 $1,536

4l You Can Apply for CalFresh

) Online at:
=

GetCalFresh.org benefitscal.com

Reporting and
Solving Problems

You have the right to file a
complaint (grievance) if you have

@ By phone — call the CalFresh Information Line
at 1.877.847.3663

In person at your local DPSS Office

In person at your local CRC

CalFresh enrollment assistance is offered at our CRCs a problem or are unhappy with
and provided by the National Health Foundation (NHF). the services you are getting

Call your local CRC to schedule an appointment from L.A. Care or a provider.

with a NHF Health Promoter. To learn more about this process,

Start your journey to better nutrition today! please reference Chapter 6

To find out more information on CalFresh, visit: of your member handbook.

dpss.lacounty.gov/en/food/calfresh.html

Additional Resources Available to You 19
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MEDI-CAL
RENEWAL

Every 12 months, the Los
Angeles County Department of
Public Social Services (DPSS)
will conduct a review of your
information to determine if
you are still eligible to receive
Medi-Cal benefits and have
your Medi-Cal enrollment

renewed to the following year. Here is Some Important DPSS Contact Information
L N

Though some members may be  BenefitsCal website: DPSS Customer Service Center

renewed automatically, some benefitscal.com (CSC) Telephone Numbers

Medi-Cal beneficiaries must &

renew their Medi-Cal eligibility BenefitsCal is a website Tollfree  866.613.3777

by submitting requested for California residents

information back to DPSS each to apply for and to Q 626.569.1399

year, on time, to keep their view benefits online Local  310.258.7400

health care coverage. for CalWORKs, CalFresh, numbers 818.701.8200

To learn more about the annual General Relief, and

Medi-Cal renewal process, Medi-Cal applications The CSCiis available

please visit lacare.org/medi-cal- D fo assist you:

renewals for helpful information Hours of  Monday - Friday from

and resources. operation 7.35 AM - 6:30 PM

Excluding holidays

If you have any questions, or need help with accessing your
Medi-Cal coverage, please contact DPSS at 1.866.613.3777
(TTY) 1.800.660.4026, go to benefitscal.com or visit
KeepMediCalCoverage.org for more information.

20 | Medi-Cal Renewal



KEEP YOUR

MEDI-CAL

Medi-Cal renewals are still happening.
Everyone’s renewal date is different.
Make sure you keep your Medi-Cal coverage!

Medi-Cal covers vital services that help you

and your family stay healthy. Using Medi-Cal is
not considered a public charge and it does not
affect immigration status. Keep your Medi-Cal.

EA Update Your Contact Information Create or Check Your BenefitsCal Online Account

Important Medi-Cal renewal information You can sign up to receive alerts on your case

is coming. and the quickest way to complete your renewal
is online through BenefitsCal.com.

Let your local Los Angeles County Department

of Public Social Services (DPSS) office know Create or log into your BenefitsCal account
within 10 days ifyOUl’ information Chaﬂges, that 10 get these a|ert5l and submit renewals
way they can reach you with important updates. or requested information.

The fastest way to check and update your Complete Your Renewal Form (if you get one)

information is by logging into your online .

If you receive a renewal form, complete your
account through benefitsCal.com. ,

renewal by the due date printed on the form.

C W Check Your Mail Your Medi-Cal coverage will end if you don't

DPSS will hs bef turn in your renewal form or you are missing
W cont.act you two months before proof of things like income that the county
your renewal is due.

asked you to send.
You will get a letter in the mail that tells you your
renewal month and you can check your renewal
month in your online BenfitsCal.com account.

The easiest way to complete your form
is online through BenefitsCal.com.

If you do not have an account, you can also

Some people will be renewed automatically. provide your renewal information by mail, at

Others will need to provide additional your local Los Angeles County Department of
information. If you get a renewal formin a Public Social Services (DPSS) office, or by calling
bright yellow envelope, you must complete it. 1.866.613.3777 (TTY) 1.800.660.4026.

If you don't, you will lose your Medi-Cal coverage!

LA5691 11/24 Keep Your Medi-Cal | 21
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Get Help Completing EE. 0 S

YOUR MEDI-CAL ENROLLMENT 8 ‘@ S

OR RENEWAL APPLICATION ° 5 )

1
3" -

All Community Resource Centers (CRC) offer in-person assistance @ '

with Medi-Cal enrollment and renewals. If you need help completing o

your Medi-Cal application or renewal packet, call 1877.287.6290 (TTY711) .

to schedule an appointment with a certified application assister.

LA. Care CRCs are open to our members and the general public.

Location Address Phone
Q -Gt 4801 Whittier Blvd. Los Angeles, CA 90022 213438.5570
Q El Monte 3570 Santa Anita Ave. El Monte, CA 91731 213.428.1495
e Inglewood 2864 W. Imperial Hwy. Inglewood, CA 90303 310.330.3130
° Long Beach 5599 Atlantic Ave. Long Beach, CA 90805 562.256.9810
a Lincoln Heights* 2426 N. Broadway Los Angeles, CA 90031 213.294.2840
G Lynwood 3200 East Imperial Hwy.  Lynwood, CA 90262 310.661.3000
° Metro LA. 1233 S. Western Ave. Los Angeles, CA 90006 2134281457
0 Norwalk 11721 Rosecrans Ave. Norwalk, CA 90650 562.651.6060
e Palmdale 2072 E. Palmdale Blvd. Palmdale, CA 93550 213.438.5580
@ Panorama City 7868 Van Nuys Blvd. Panorama City, CA 91402 213.438.5497
Q Pomona 696 W. Holt Ave. Pomona, CA 91768 909.620.1661
@ South LA. 5710 Crenshaw Blvd. Los Angeles, CA 90043 213.428.1410
@ West LA, 11173 W. Pico Blvd. Los Angeles, CA 90064 310.231.3854
@ Wilmington 911 North Avalon Blvd. Wilmington, CA 90744 213.428.1490
*Lincoln Heights Center opening in 2025.
Blue Shield of California Promise Health Plan and For more information, visit
Blue Cross of California are independent entities, CommunityResourceCenterLA.org

or call 1.877.287.6290 (TTY 711),

contracted with L.A.Care Health Plan to provide
Monday through Friday,

Medi-Cal Managed Care services in Los Angeles County.

9AMto 5 PM
Blue Shield of California Promise Health Plan is an Scan the QR code to find
independent licensee of the Blue Shield Association. a center near you.

22 | Get Help Completing Your Medi-Cal Enrollment or Renewal Application LA5132 11/24



T0 ACCESS

L.A.Care Health Plan’s
Medi-Cal Member Materials

L.A. Care Health Plan’s (L. A.Care) member materials
provides you with information about your Medi-Cal
benefits, covered drugs and in-network doctors.

It is easy to view or print important member
materials such as the Medi-Cal Member Handbook,
Provider Directory, Pharmacy Drug Formulary
(Medi-Cal Rx), and Medi-Cal for Kids and

Teens brochures.

&
SEARCH

Lacare.org, 24 hours a day, 7 days a week

To review and print important member materials
that are available in an electronic format, please
visit L.A. Care’s website via the following links:

Medi-Cal Member Handbook:
lacare.org/members/documents/medi-cal

Provider Directory:
lacare.org/members/documents/medi-cal

Pharmacy Drug Formulary (through Medi-Cal Rx):
lacare.org/members/getting-care/pharmacy-services

Medi-Cal for Kids and Teens Brochures/Letters:

lacare.org/members/getting-care/routine-exams

LA3109 11/24

VISIT LA.CARE

During normal business hours

Visit one of L.A. Care/Blue Shield of California’s
Community Resource Centers to get
assistance with obtaining member materials,
accessing your new Medi-Cal benefits, or
answers to any questions you may have.

o
CALL <

1.888.839.9909 (TTY 711), 24 hours a day,
7 days a week, including holidays

An L.A.Care Member Services staff can help
you with any questions you may have about
how to access the Member Handbook,
Provider Directory and the Pharmacy

Drug Formulary (Medi-Cal Rx).

To get this information in another language or
in an alternative format, like large print, audio,
or Braille, please call L A. Care Member Services
at 1.888.839.9909 (TTY 711) 24 hours a day,

7 days a week, including holidays.

How to Access | 23
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IMPORTANT

NUMBERS

and STAY
CONNECTED

L.A. Care Member Services
1.888.839.9909 (TTY 711)

L.A. Care’s 24-Hour Nurse Advice Line
1.800.249.3619 (TTY 711)

LA. Care Compliance Helpline
1.800.400.4889

L.A. Care/Blue Shield of California
Community Resource Centers
1.877.287.6290

Medi-Cal Rx
1.800.977.2273 (TTY 1.800.977.2273)
and press 5 or 711

Los Angeles County Department
of Mental Health
1.800.854.7771

Social Security Administration

Supplemental Social Income (SSI)
1.800.772.1213

24 | Important Numbers and Stay Connected

Here are Some Ways to Stay 47 o

Connected to LA.Care .{‘:}.
Visit Our Website t
lacare.org
Call Member Services

1.888.839.9909 (TTY 711) 24 hours a day,
7 days a week, including holidays

Log on to LA. Care Connect
members.lacare.org

Follow Us on Social Media
n Facebook
facebook.com/lacarehealth

Instagram
9

instagram.com/lacarehealth

u Twitter

twitter.com/lacarehealth

o YouTube
youtube.com/user/lacarehealthplan

LA3572 11/24



Discrimination is Against the Law

L.A.Care Health Plan follows State and Federal

civil rights laws. L.A. Care Health Plan does not
unlawfully discriminate, exclude people, or treat
them differently because of sex, race, color, religion,
ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical
condition, genetic information, marital status,
gender, gender identity, or sexual orientation.
L.A.Care Health Plan provides:

Free aids and services to people with disabilities
to help them communicate better, such as:

Quialified sign language interpreters

Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

Free language services to people whose
primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, contact LA.Care
Health Plan 24 hours a day, 7 days a week,
including holidays, by calling 1.888.839.9909.

If you cannot hear or speak well, please call
TTY 711. Upon request, this document can be
made available to you in braille, large print,
audio cassette, or electronic form.

To obtain a copy in one of these alternative
formats, please call or write to:

L.A.Care Health Plan

Member Services Department

1200 West 7th St., Los Angeles, CA 90017
1.888.839.9909 TTY: 711

ML2502 03/21

Nondiscrimination &

NOTICE

How to File a Civil Rights Grievance

If you believe that L.A. Care Health Plan has failed to
provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender
identity, or sexual orientation, you can file a grievance
with L.A.Care Health Plan Chief Compliance Officer.

You can file a civil rights grievance by phone,
in writing, in person, or electronically:

& BY PHONE
Contact L.A.Care Health Plan Chief Compliance

Officer, 24 hours a day, 7 days a week, including
holidays, by calling 1.888.839.9909. Or, if you
cannot hear or speak well, please call TTY 711.

= IN WRITING

Fill out a complaint form or write
a letter and send it to:

L.A. Care Health Plan

Chief Compliance Officer

1200 West 7th Street

Los Angeles, CA 90017

EMAIL

civilrightscoordinator@lacare.org

IN PERSON

Visit your doctor’s office or L.A. Care Health Plan
and say you want to file a civil rights grievance.

ELECTRONICALLY
Visit L.A.Care Health Plan website at:

lacare.org/members/member-support/file-
grievance/grievance-form or send an email
to civilrightscoordinator@lacare.org.

&

)

Nondiscrimination Notice | 25
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Office of Civil Rights

— California Department
of Health Care Services

You can also file a civil rights complaint
with the California Department of Health
Care Services, Office for Civil Rights by
phone, in writing, or electronically:

Q BY PHONE
Call 1.916.440.7370. If you cannot
speak or hear well, please call 711
(Telecommunications Relay Service).

= [N WRITING

{‘/‘- Fill out a complaint form
or send a letter to:
Deputy Director,
Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at:

dhcs.ca.gov/pages/language_access.aspx.

ELECTRONICALLY

Send an email to:
civilrights@dhcs.ca.gov.

26 | Nondiscrimination Notice

Office of Civil Rights

— U.S. Department of Health
and Human Services

If you believe you have been discriminated
against on the basis of race, color, national
origin, age, disability or sex, you can also
file a civil rights complaint with the U.S.
Department of Health and Human Services,
Office for Civil Rights by phone, in writing,
or electronically:

@ BY PHONE
Call 1.800.368.1019. If you cannot speak
or hear well, please call TTY/TDD
1.800.537.7697.

‘-/“*. IN WRITING |

*7 Fill out a complaint form
or send a letter to:
U.S. Department of Health
and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at:
hhs.gov/ocr/office/file/index.html.

i ELECTRONICALLY
&R \/isit the Office for Civil Rights
Complaint Portal at:

ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:?subject=
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Language &
ASSISTANCE

English

ATTENTION: If you need help in your language
call 1.888.839.9909 (TTY 711). Aids and services
for people with disabilities, like documents

in braille and large print, are also available.

Call 1.888.839.9909 (TTY 711). These services

are free of charge.
(Arabic) 4 =l L&)

2 Jeaild celialy 3acLiwdll sﬂ\ Gaatial 1) saliisy) ‘5;).1
1.888.839.9909 (TTY 711)‘—’““—‘“‘0{\ Lyl i 653

A Sl Oilatiuad) Jia ddle ) Lﬁ}s walA S cilaadldl g
= Jeail sl Lol 5 o 50 48y sy

1.888.839.9909 (TTY 711).4xlae Sladdll o3

Zunbipkl whwnwly (Armenian)
NhTUNRE3NPL: Gpl Qbq ogumpini L
hwnplwynp Qtp 1Eqyny, quiuquhwptp
1.888.839.9909 (TTY 711): Ywil tmult odwbinualy
thongutin m Swnwympniuubp
huwpdwbinpudnipjnth ntibgnn whdwbg
hwdwp, ophtiwl]” Fpuyh gpuuunhuny nu
hunponpunun tnwugpywsd tynipbp:
Quiiquihwnkp 1.888.839.99099 (TTY 711):

Uy swnwynipiniibbpt wddwp e

UM ANgT (Cambodian)

Gﬂm ﬁjﬁﬁ Lﬁi fﬂm’S[ﬁ M ﬁjﬁjﬁﬁ g _
Qimmmima 1.888. 839.9909 TTY 711) ) ijsr.ﬁ S
iﬁjhﬁ"ti ﬁjﬁmﬁ ﬁsnrﬂi uﬁmﬂﬁﬁmﬁﬁmﬁmﬁﬁjﬁ
@ﬁj ﬁjijﬂﬁﬁsnmﬁﬁﬁ U"{Jﬁﬁmﬁjﬁfdimﬁﬁjmﬁﬁ
BHGIN SR FICUOBNRIUE 1.888.839.9909
(TTY 711)91 iﬁjﬂﬁﬁmﬁis HSﬁﬁiﬁiSjtﬁ"l

B SZARIE (Chinese)

BER NREEEUEHNEHEIRHEER), B
EE 1.888.839.9909 (TTY 711), BIMAIR M X15%
RN THIEEBNFNARSS, HIMIX EMEERAFE
3%, W5 EEUER. 1EENE 1.888.839.9909
(TTY 711)o XLER BB R TE Y,

s 45 b3 a8 [Farsi)

L eai€ iy )2 S 354 gl 40 ) i3 Rl s
1.888.839.9909 (TTY 711) 5 LSS a5 (il
b sladais anile «cud glaa (5l Hla 2l il e gadia Gileda
Lol asage el ncas abicla 5doy
1.888.839.9909 (TTY <ilexi (3 ,&0 Ll (711
i g5 ge a3l GEG

& & Earersa (Hindi)

AT S: IR 3TUHT AT HIWT H FErIT
BT YDA § AT 1.888.839.9909

(TTY 711) W el B 3RbaaT aret el &
oIt Fgrdr 3R Jad, JW R IR @ /R
# o egcrdsT 3UgY & 1.888.839.9909

(TTY 711) &R iel Y| 3 Fard Af Yeih

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj

hom lus hu rau 1.888.839.9909 (TTY 711).

Muaj cov kev pab txhawb thiab kev pab cuam rau
cov neeg xiam oob ghab, xws li puav leej muaj

ua cov ntawv su thiab luam tawm ua tus ntawv

loj. Hu rau 1.888.839.9909 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

HASEEZEAL (Japanese)

HEEHAGETCONID N E LG E
1.888.839.9909 (TTY 711) ~E7 %(f S\,
RFDBERPLFDILARTR R R E Tz
BRHLDHDODOY—EALHELTWET,
1.888.839.9909 (TTY 711) "BEIEL L E W, I
5DV —ERFEICRELTHET,
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&=ro] e 12}<1 (Korean)

ToALE: Aste] o7 E5s W

21 0 Al 1.888.839.9909 (TTY 711) ngi
TJ SIAAl L. A 2 &L= # e ] A9}
2ol Aol 7} Elt l";r‘é% e =3

ME)| A% o]& 7}5g ) 1.888.839.9909
(TTY 711) ﬂgi o3}l A Q. o] 83k

AH| 2= 2822 AF=H Y,

cCcNLOWIFID90 (Laotian)

UENI0: NINIVOSINIVADIVIOBNS L)
WIF9289MIL ITVMICV 1.888.839.9909
(TTY 711). ©906090908CNSCENIV
LINMFHDVOVWNM CRVCONTIMUCUV
ongeLYILIOWD IS Inlnmacy ™
1.888.839.9909 (TTY 711). NIVUANMCOIVO
9900719998109,

Mein (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx

meih nyei waac nor douc waac daaih lorx taux
1.888.839.9909 (TTY 711). Liouh lorx jauvlouc
tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1.888.839.9909 (TTY 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-

henh tengx mv zuqc cuotv nyaanh oc.

UrArst 298 (Panjabi)

gfws TfS: 7 3Tg et 3T 2fg Hee ©F
B3 J 3T IS IJ 1.888.839.9909 (TTY 711).
WU 3 BE AT w3 AT, AR Jf
g98 W3 Nl sUe 2o TR, ér@u?satr
I5| 95 I 1.888.839.9909 (TTY 711).

&g A< He3 I

Pycckuii criora (Russian)

BHUMAHWE! Ecnv Bam Hy>XHa noMoLLb

Ha BaLlem POHOM A3blKe, 3BOHMTE MO
Homepy 1.888.839.9909 (TTY 711). Takxe
npeaoCcTaBnAlTCA CpeacTsa U ycnyr ans
niogen € orpaHNYeHHbIMY BO3MOXKHOCTAMMU,
HanpyMep AOKYMEHTbI KpYMHbIM WpudTom
nnn wpudtom bpannsa. 38oHNTE NO HOMEPY
1.888.839.9909 (TTY 711). Takne ycnyru
npepocTaBnAlTCcA 6ecnnaTHo.

28 | Language Assistance

Espariol (Spanish)

ATENCION: si necesita ayuda en su idioma,

llame al 1.888.839.9909 (TTY 711). También
ofrecemos asistencia y servicios para personas
con discapacidades, como documentos en braille
y con letras grandes. Llame al 1.888.839.9909
(TTY 711). Estos servicios son gratuitos.

Tagalog (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong

sa iyong wika, tumawag sa 1.888.839.9909
(TTY 711). Mayroon ding mga tulong at serbisyo
para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print.
Tumawag sa 1.888.839.9909 (TTY 711).

Libre ang mga serbisyong ito.

winlauaztne (Thai)

1d5an5u: MnAaAaINITANNAIELLKRA
lunaasaa AsanInsdwiildAivanaaa
1.888.839.9909 (TTY 711) uananil dawsaulv
ANUMELKRRALRTLINITAY 9 ANTUYAARTAT
ANUANT LU tan&1T6Y q Adudnesiusas
uagtangsinudamansuualua nsan
Insdwrilulivunaiay 1.888.839.9909 (TTY
71) Lifienldnaginsuuanisiianil

MpwumiTka ykpaitcbkoto (Ukrainian)

YBATA! flko Bam noTpibHa Aonomora BaLloto
pigHOI0 MOBOIO, TenedOoHyTe Ha HOMep
1.888.839.9909 (TTY 711). Jlioan 3 obmexeHMMn
MOX/TMBOCTAMM TaKOX MOXKYTb CKOPUCTATUCA
AOMOMIPKHMMM 3aco6amu Ta MOCyramm,
Hanpuknag, OTPMMaTV JOKYMEHTU, HAAPYKOBaHi
wpndTom bpanna Ta BENMKNM IPUPTOM.
TenedoHynte Ha Homep 1.888.839.9909

(TTY 711). Li nocnyru 6e3KoLWTOBHiI.

Khau hiéu tiéng Viét [Vietnamese)

CHU Y: Néu quy vi can trg gitip bdng ngén ngit
ctia minh, vui long goi s6 1.888.839.9909

(TTY 711). Chdng t6i cling hé trg va cung cap
cac dich vu danh cho nguai khuyét tat, nhu

tai liéu bang chi néi Braille va chit khé 16n
(chit hoa). Vui long goi s6 1.888.839.9909

(TTY 711). Cac dich vu nay déu mién phi.
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