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Kinh gui Quy Hoi Vién LA. Care,

L.A. Care Health Plan (L.A. Care) s& chia sé gdi gidi thiéu
thong tin vé quyén loi Medi-Cal hang ndm nay d€ gitip quy vi
qitr gin stic khoe.

Thong tin nay sé cung cap cho quy vi ci nhin tong quan vé
Medi-Cal cling nhula cdc quyén lgi va dich vy ctia chuong
trinh nhdm gitip quy vi tiép can cdc dich vu chdm séc. Cac
dich vu nay dugc cung cap cho quy vi véi chi phi thap hodc
hoan toan mién phi.

Xin nhdc 1ai, viéc gia han Medi-Cal da bdt dau. Tat c& hoi vién
Medi-Cal déu dugc xem xét Medi-Cal mot 1an moi nam. Moi
Nguai cd mot ngay gia han khac nhau. Néu quy vi nhan dugc
q6i gia han Medi-Cal tlr S¢ Dich vu Xa hoi Cong (DPSS) Quan
Los Angeles, diéu quan trong la hoan tdt viéc gia han clia quy
Vi truGc ngay dén han duoc in trén don. Néu quy vi khong lam
diéu nay, quy vi cd thé bi mat bao hiém Medi-Cal. Quy vi ¢
thé gt thong tin cho DPSS truc tuyén tai benefitscal.com,
qua dién thoai theo s6 1.866.613.3777, qua duong buu dién
hodc truc tiép.

DE biét thém thong tin vé cac quyén loi va dich vu clia

L.A. Care va quyén lgi cling nhu dich vu cla Medi-Cal, vui
long truy cdp trang web clia ching t6i tailacare.org hodc goi
cho Ban Dich Vu Hoi Vién theo s6 1.888.839.9909 (TTY 711)
24 gio mot ngay, 7 ngay mot tuan bao gém cdc ngay Ié.

Tran trong,
L.A. Care Health Plan
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Tim hiéu vé Chuang Trinh
Medi-Cal ctia quy vi

Chuong Trinh Quan Ly Cham Séc Medi-Cal

Medi-Cal la gi?

Medi-Cal (chuong trinh Medicaid cla California) la mot
chuong trinh stic khde cong cong cung cap bdo hiém chim
s6c stic khde cho cac cé nhan va gia dinh ¢6 thu nhap thap
dap (ing cdc yéu cau vé diéu kién hoi d dugc xdc dinh

Medi-Cal cung cap béo hiém y t& mién phi va chi phi thép
cho nhiing nquii dt diéu kién song & California

Chuong Trinh Medi-Cal L.A. Care la gi?

2

LA. Care Medi-Cal cung cap bdo hiém cham séc stic khoe
cho nquti I6n, gia dinh, ngudi I6n tudi va nquoi khuyét tat
ddp tng cac yéu cau vé thu nhap

Nhiing nquoi dugc chdm s6c qudn Iy phdi gdp cdc bdc sThgp
téc trong chuong trinh bdo hiém y t€ ctia ho va nhém y 1€
clia ho (néu co)

Tim hiéu vé Chuong Trinh Medi-Cal cla quy vi

Chuang Trinh Quan Ly Cham Soc Medi-Cal la gi?

Chuong Trinh Qudn Ly Chdm S6c Medi-Cal la mt hé thdng
€6 16 chiic dé gitip hoi vién nhan dugc dich vu chdm séc chét
|ugng cao va gitr gin stic khoe

(dc gdi chdm sdc stic khoe cia Chuong Trinh Quén Ly Chdm
S6c Medi-Cal gidp hoi vién tim kiém bdc 57, nha thudc va cac
chuong trinh gido duc stic khoe

(dc chuong trinh Quan Ly Chdm Séc Medi-Cal cling cung cép
dich vu diéu phdi cham séc, gidi thiéu dén cac bac 5T chuyén
khoa, dich vu dién thoai tu van y té 24 giova ho trg Dich Vu
Hoi Vién hoat dong 24 gio mot ngay, 7 ngay trong tuan (ké
cngay 1é)

Nha Cung Cap Dich Vu Cham Soc Chinh (PCP) clia
Quy ViLaAi?

PCP la bdc si chinh hodc phong khdm chinh cda quy vi va
la nquoi hodc nai dau tién quy vi can dén khi c6 van dé vé
sc khoe

PCP ctia quy vi dam bao rdng quy vi nhan dugc sy chdm séc
phu hgp tai ding noi ding lic

Tat ca cdc hoi vién mdi nén gap PCP clia ho lan dau trong
vong ba thang ké tirkhi tham gia L.A. Care d€ thuc hién cudc
hen kham stic khoe ban dau (IHA)

LA357209/23



Lam Thé Nao Dé Thay Déi PCP Ctia Quy Vi?
Quy vi 6 thé d6i PCP cia minh bang cach
Goi dén Ban Dich Vu Hoi Vién L.A. Care theo s6

1.888.839.9909 (TTY 711) 24 g méingay,
7 ngay mot tuan, ké ca ngay &

(dgitrén

Thé ID Héi Vién L.A. Care ctia quy vi?

. Tén chuong trinh bao hiém stic khde ctia quy vi: L.A. Care

. 561D hoi vién clia quy vi
. Nha Cung Cap Dich Vu Chdm Séc Chinh (PCP) clia quy vi va
va so dién thoai cla ho

. Nhom Y Té clia quy vi (néu c6)

. SO dién

thoai Ban Dich Vu Hoi Vién cta L.A Care, cdc thdng tin

va 56 dién thoai quan trong khdc

Mat trudic ~

Mat sau

o7 L.A. Care 'a‘are-°f9\
@=Y Medi-Cal

Name:
Member ID: Effective Date:

PCP/Clinic:
PCP/Clinic Phone:

Medical Group:

\ This card is for identification purposes only and does not constitute proof of e//g/bi//ry/

K/Iember Services: 1.888.839.9909 (TTY 7®
Mental Health: 1.877.344.2858 (TTY 711)
Substance Use Disorder Services: 1.844.804.7500 (TTY 711)
24-Hour Nurse Advice Line: 1.800.249.3619 (TTY 711)
Medi-Cal Rx: 1.800.977.2273 (TTY 711)

If you think you have a medical or psychiatric emergency, call 911 or go to
the nearest hospital. Emergency services are covered by LA. Care Health Plan
without prior authorization at no cost.

Provider information: Pre-authorization is required for all non-emergency
hospital admissions. Call 1.877.431.2273.

Emergency services rendered by non-contracted providers are reimbursable
by LA. Care Health Plan or its financially delegated entity and do not require
prior authorization.

Access your personal online account with L.A. Care Connect™: members.lacare.org

Chap Thuan Trudc la gi?
PCP clia quy vi c6 thé mudn gidi thiéu quy vi cho mot
“bac si chuyén khoa"hodc ké mot loai thudc khong dugc
Medi-Cal dai tho
Bac si chuyén khoa la chuyén gia vé mt bo phan clia co thé
hodc vé mot chiing bénh hodc dich vy

o Vidy nhurbdcsitim mach va béc 5T phau thugt.
Néu quy vi can dich vu hodc chdm séc chuyén biét, PCP clia

quy vi can yéu cau su chap thuan trudc khi quy vi di Yeu cau
nay dugc goi la“chdp thuan trugc”

Néu quy vi nhan dugc héa don tir bacsi, trung tam
cham s6c khan cap, bénh vién hoac dich vu khac do
L.A. Care cung cap:

Quy vi can goi dén Ban Dich Vu Hoi Vién clia L.A. Care

ngay lap tdc theo s6 1.888.839.9909 (TTY 711)

24 qi6 mot ngay, 7 ngay mot tuan, ké ca ngay 18

(dc quyén loi va dich vu Medi-Cal toan dién sé dugc cung

cdp mién phi cho céc hoi vién

Quy vi khong can phai trd tién

Quy vi c6 quyén ndp don than phién hodc khiéu nai

Néu quy vi chuyén di hodc can cap nhat théng

tin lién lac, quy vi nén thuc hién mét trong nhiing

diéu sau day:
Goi cho nhan vién phy trach tinh trang hoi da diéu kién
clia qudn tai S6 Dich Vu Cong Quan Los Angels (DPSS) theo
50 1.866.613.3777 \ TTY 1.800.660.4026 th( Hai dén
thir Sdu tlr 7 git 30 sdng - 6 gis 30 t6i, (ngoai trir ngay 1€)
Tao hodc dang nhdp vao tai khodn BenefitsCal cla quy vi
tai benefitscal.com dé cép nhat thong tin clia quy vi
Goi dén Dich Vu Hoi Vién clia L.A. Care theo s6

1.888.839.9909 (TTY 711) 24 gid mét ngay,
7 ngay mot tuan, ké ca ngay 16

Tim hiéu vé Chuong Trinh Medi-Cal clia quy vi 3
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Trung Tam Ho Trg Cong Dong

Trung Tam nquon luc Cng Ddng clia LA Care dugc van hanh trong khuon khd hop téc véi Blue Shield cta California Promise Health
Plan va cung cdp nhiéu dich vu ciing nhu nguon Iuc mién phi phi hop cho cac hoi vién va cong déng lién quan dén stic khoe thé chét

va tinh than

(dc dich vu dugc cung cap bao gom:

o Cécldp hoc stic khde va chdm sdc stic khde mién phi cho nguoi 16n va tré em va cac 6p hoc d€ gitip quan Iy céc tinh trang

man tinh
o WiFi Mién phi dé str dung dich vu y té tir xa
o HO trg ghi danh va gia han Medi-Cal
o Ho trg dich vu xd hoi

o Lién két va gigi thiéu dén cdc nguon luc cong dong dia phuong

o Kiém tra stic khoe, ho tro thuc pham va céc su kién cong dong trong sudt ca nam

Tét ca cac dich vu CRC déu MIEN PHT va mé cifa cho quy vi va bét ky ai trong cong déng. Truy cap
www.communityresourcecenterla.org dé xem dia diém/dia chi CRC, s6 dién thoai, gio hoat dong va lich clia cic su kién.

Quy vi cd thé 1én lich cudc hen bang céch truy cdp www.communityresourcecenterla.org va st dung cong cu lap lich truc tuyén

hodc bdng céch goi dién 1.877.287.6290 (TTY 711).

L.A. Care Connect

La hoi vién L.A. Care Medi-Cal, quy vi 6 thé tao mot tai khoan hoi vién LA. Care Connect truc tuyén d€ biét thong tin va dich vu.

LA. Care Connect [a cong thong tin hoi vién clia quy vi.

Lam cach nao dé quy vi dang nhap vao tai khoan
L.A. Care Connect?

DE bat dau, hay tao mot tai khodn truc tuyén bang cich lam theo
cac budc sau:

1) Truy cdp https:// members.lacare.org

2) Nhdp vao “Create an Account” (Tao Tai Khodn) dudi
nut Submit (Gui)

Quy vi sé cdn s D hdi vién va dia chi e-mail hop 1 d€ tao tai
khodn (s D hdi vién cda quy vi cd trén thé ID héi vién ctia quy vi).

4 Tim hiéu vé Chuong Trinh Medi-Cal cla quy vi

Quy vi ¢d thé lam gi véi L.A. Care Connect?

In hodc xem thé 1D hoi vién clia quy vi dé st dung tai van
phong bdc sThodc nha thudc clia quy vi

Xem thong tin cham soc stic khde clia quy vi ma bao gom diéu
kién hoi di

Trd chuyen truc tiép vai y ta vao thoi diém thudn tién cho
quy Vi

Két n6i vai My Health in Motion™ d€ biét cac chuong trinh
dap ting véi nhu cau stic khde clia quy vi

Cac dich vu 24/7 khac: Tim mt bc si, yéu cau thay déi béc
5T clia quy vi, tim kiém Danh Muc Nha Cung Cap hodc lién
hé véi ching toi - tat c& chi bang mot cd cham vao mot
chiéc ndt


https://www.communityresourcecenterla.org
https://www.communityresourcecenterla.org
https://members.lacare.org

Dich Vu Gido Duc Ve Stic Khoe

L.A. Care cung cap nhiéu chuang trinh va nguén luc Dich Vu Thdng Dich Vién Mién Phi

giao duc stic khde. Mot s6 ngudn luc nay bao gom:
Budng Day Y Ta TuVan (1.800.249.3619 (TTY 711)

Tu'vén qua dién thoai cd nhan véi cdc chuyén gia dinh dugng
hodc nha gido duc stic khde da dang ky

(dc cudc hen chdm séc stic khae nhém trong cong dong
Hoi thao truc tuyén, chic nang tro chuyén va video thong
qua My Health in Motion™ (6ng thong tin stic khoe va stic
khde clia ching toi
Turquan Iy va phong ngira bénh tiéu duong
Liéu Phdp Dinh Dudng Y Té cho cdc tinh trang dugc chon
Bita An Dugc Diéu Chinh Theo Nhu Céu 'Y Té
Doi Pho véi Bénh Clim
Chuang trinh ddc biét cho me va bé
Gilip bd thudc 13
(dc vdn ban tai liéu dé doc bang ngén ngit va dinh dang
quy vi mudn
Tat cd cac dich vu gido duc stc khde la mién phi d6i véi quy vi.
DEtim hiéu thém, vui long goi 1.855.856.6943 (TTY 711)
thi Hai dén thi Sau tr 8 it sang dén 5 gios chiéu hodc truy cap

lacare.org/healthy-living/health-resources/healthy-
living-prevention

Lién Két Cong Dong

Lién Két Cong Dong L.A. Care gilip céc hoi vien két ndi véi
cac co quan cdng dong dé duoc tro gitip vé nha 6, thuc
pham, hda don va nhiéu ho trg khac

Truy cdp communitylink.lacare.org dé tim kiém cac
dich vu mién phi hodc giam chi phi va thuc hién Khao Sat
Cac YeuTo Xa Hoi Ve Stic Khoe

Quy vi c6 quyén dugc st dung thong dich vién khi ndi
chuyén v6i béc si clia minh

L.A. Care cung cap dich vu théng dich vién mién phi,

bao gém Ngon Ngr Ky Hiéu Hoa Ky

Quy vi khong can nho nquoi than hodc ban be tdi lam
thong dich vién, ngoai trif trudng hop cap clu

DE yéu cdu mot thong dich vién, vui long goc Dich Vi Ho
Vién LA. Care 24 gio mot ngay, 7 ngay mot, ké ca ngay [,
theo s6 1.888.839.9909 (TTY 711) mudn nhat

10-15 ngay trudc ngay tham khdm ctia quy vi

Vui long chudn bi san nhiing théng tin sau khi quy
vi goi dién:

O Hotén
M& s6 thé ID hoi vién LA. Care
Ngay va gid hen

Tén bac st

O 0 O O°

Dia chiva so dién thoai cta bac st

Néu lich hen cta quy vi thay dGi hodc bi hay, vui long goi
cho Dich Vu Hoi Vién L.A. Care ngay khi 6 thé

Dich Vu Gido Duc Vé Stic Khde 5
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Gia Han Medi-Gal

M6i 12 hang thang, 56 Dich vu Xa hoi Cong cong Quan Los Angeles (DPSS) sé tién hanh xem xét thong tin clia quy vi dé xac dinh xem quy
vi c0 con d diéu kién nhan quyén loi Medi-Cal hay khong va dugc gia han ghi danh Medi-Cal sang nam sau. Mac di mot s6 hoi vién ¢6 thé
dugc gia han tu dong, mot vai nguoi thu huang Medi-Cal phai gia han quyén loi Medi-Cal clia ho diing thoi han hang nam dé giit bao hiém
chdm sdc stic khoe cla quy vi.

DE tim hiéu thém vé quy trinh gia han Medi-Cal hang nam, vui long truy cip www.lacare.org/Medi-Cal-renewals dé biét thong tin va
nquon lyc hitu ich.

Sau day 13 cac thong tin lién lac quan trong cla DPSS dé trg gitip SGDienThoai 1.866.613.3777

quy vi trong viéc gia han: MignPhi

1.Trang web BenefitsCal: Benefitscal.com S§ dién thoai tai :gigggz;i%%
BenefitsCal [a mot trang web gitip cho cu dén tai Quan dia phuong 1.818.701.8200

LA déng ky Va xem Cécquyé‘n |0.I U’UC tuyén (:l]a m‘mh ................................ L L L P PP PP PP PP P PP

N , - (SCsdn sang hd trg quy vi vao:
e cicdng dung CaIWORKS CalFesh, General el GioLamViec  -ThitHai Thi Sautl7 gio30sing -
va Medi-Cal applications. ;

- 6403010
2. (dcS6 Dién Thoai Trung Tam Dich Vu Khdch Hang  «Trlr céc ngay lé
Cstomer Servce Center, SO OPSS. R

Néu quy vi c6 thdc mdc vé viéc gia han Medi-Cal:

Lién hé véi nhan vién ho so Medi-Cal clia quy vi tai

tai van phong DPPS dia phuong theo 56 1.866.613.3777 |
TTY 1.800.660.4026 Th(r Hai — Thi Sdutti 7 git 30 sdng —
6.qio' 3016 trlr cdc ngay €.

6 Gia Han Medi-Cal


http://www.lacare.org/medi-cal-renewals
https://benefitscal.com/

Cac 56 Dién Thoai Quan Trong

Dich Vu Hoi Vién LA. Care
1.888.839.9909 (TTY 711)

Butng Day Y Ta Tu'Van 24 gio clia LA. Care
1.800.249.3619 (TTY 711)

Putng Day Trg Gidp Tudn Tha cla LA. Care
1.800.400.4889

Trung Tam Ho Trg Cong Dong clia LA. Care/
Blue Shield of California — 1.877.287.6290

Medi-Cal Rx theo 6 1.800.977.2273
(TTY 1.800.977.2273) va nhan phim 5 hodc 711

Ban Stic Khde Tam Than Quén Los Angeles
1.800.854.7771

Phu Cép Xa Hoi BG Sung (SSI) ctia SG An Sinh X& Hoi
1.800.772.1213

Giif Két Noi
Dudi day la mot s6 cach dé gitr két ndi dén LA. Care.
Truy cdp trang web clia ching toi: lacare.org

Hay goi dén Dich Vu Hoi Vién: 1.888.839.9909 (TTY 711)
24 gio' mot ngay, 7 ngay mot tudn, k€ cd ngay Ié

bang nhdp vao L.A. Care Connect:
https://members.lacare.org

Theo déi chting tdi trén Mang Xa Hoi

i ¥y © O

Facebook: facebook.com/LACareHealth
Twitter: twitter.com/LACareHealth
Instagram: instagram.com/lacarehealth

Youlube: youtube.com/user/lacarehealthplan

Gia Han Medi-Cal 7
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Giif cho ban than va gia dinh
quy vi duoc bao hiém

Néu quy vi cd Medi-Cal, hay dam bao
quy vigia han nd khi dén Itic

Medi-Cal bao trd cdc dich vu cham s stic khde quan trong cho quy vi va gia dinh quy vi, bao gom
thdm khdm bdc si, don thudc, tiém ching, chdm sdc stic khde tam thdn, va nhiéu dich vu khdc.

1 Capnhan thong tin lién lac cha quy vi 3 Taohoackiém tra tai khoan truc tuyén
Bao cdo bét ky thay doi mdi nao vé tén, dia chi, s6 dién thoai BenefitsCal cua quy vi
va dia chi email clia quy vi d€ quan clia quy vi 0 thé lién hé Quy vi c6 thé dang ky dé nhan thong bao vé trutng hop clia minh.
VGi quy vi. Tao hodc ddng nhép vao tai khoan BenefitsCal clia quy vi dé nhan

cac théng béo nay. Quy vi ¢ thé gti don gia han hodc thong tin

5 . duoc yéu cau tai benefitscal.com.
2 Kiém tra thu cua quy vi

(dc quan sé Ui thu cho quy vi qua duong buu dién vé diéu kién

hoi d tham gia Medi-Cal ctia quy vi. Quy vi 6 thé can phéi hoan 4 Ho&jm thanh méau gia han clia fl“l'/ vi

thanh mau gia han. Néu quy vi dugic gii méu gia han, hay gui (néu quy vi nhan dugc mot mau)

thong tin cta quy vi qua thy, dién thoai, tryc tiép hogc tryc tuyén Néu quy vi da nhan duoc mau gia han, hdy gi thong tin cla quy vi
tai benefitscal.com, dé quy vi khong bj mét béo hiém. qua thu; dién thoai, truc tiép hodic truc tuyén tai benefitscal.com

dé tranh viec khong dugc bao hiém.

Dé biét thém chi tiét va cép nhét thong tin lién hé clia ban, hay truy cap benefitscal.com
hodc

56 Dich Vu (dng (DPSS) Quan Los Angeles 1.866.613.3777 (TTY 1.800.660.4026)
Thi Hai—Thir Sdu tir 7 gio 30 sang - 6 gio 30 t6i trlr cc ngay 6.
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Nhan Trg Gitip Hoan Thanh Dan Ghi Danh Hoac Gia Han Medi-Cal
(Ga Quy Vi

Tat cd céc Trung Tam Nquon Trg Gitip Cong Dong (CRC, Community Resource Centers) dugr liét ké bén dudi s& cung cdp ho trg
vé viéc ghi danh va gia han Medi-Cal. Néu quy vi can trg gitip hoan thanh don dang ky hodc gdi gia han Medi-Cal, hdy goi cho
CRC dugc liét ké bén dudi dé sap xép cudc hen vdi nguoi ho tro dang ky. Cac CRC cda L.A. Care lubn chao don cac hoi vién clia
chiing t6i va cdng ching ndi chung.

Dia Diém CRC Dia Chi Va S Bién Thoai
2072 E. Palmdale Blvd, Palmdale, CA 93550 N
1.Palmdale 1, 13 438.5580 (1)
2. Raqorqma ‘,:ity 7868 Van Nuys Blvd, Panorama City, CA 91402
(MG ctfa vao thang 1.213.438.5497
Mot nam 2024) sSSSeES0 a ;
Ay
(2]
4.Pomona 210}
1233 S Western Avenue, Los Angeles, CA 90006 o
1.213.428.1457 %= 3}
3200 East Imperial Hwy, Lynwood, CA 90262 @ >/
6. Lynwood 1.310.661.3000 Do

4801 Whittier Blvd, Los Angeles, CA 90022
1.213.438.5570 . @ @

)
8. Norwalk 11721 Rosecrans Avenue, Norwalk, CA 90650 (5] o
' 1.562. 651.6060 o “o “o
2864 W. Imperial Hwy, Inglewood, CA 90303
9.Inglewood 1} . 315 330.3130
5599 Atlantic Blvd, Long Beach, CA 90805 w
10.LongBeach | ;o) 565 3130 o

o

911 North Avalon Blvd, Wilmington, CA 90744

1.213.428.1490

DE biét thém thong tin, hy truy cip CommunityResourceCenterLA.org
hodc goi 1-877-287-6290 (TTY 711), Thif Hai dén Thi Séu, 9 gis sang dén 5 gid chiéu.

Quét ma QR dé tim trung tam & gan quy vi.

o)
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Nhiing Diém Noi Bat vé Quyén Loi
L.A. Care Medi-Cal

L.A. Care Health Plan cung cdp nhiing quyén lgi stic khée toan dién*

Théng tin chi tiét vé cdc quyén lof cla quy vi cd thé duorc tim thdy trong (am Nang Hoi Vien Medi-Cal 6 sén truc tuyén tai
lacare.org.

Nhiéu Quyén Lgi Hon. Hoan Toan Mién Phi.

*Ddy chi la ban tom tat.

F3A GicDich Vu Va Quyén Loi Chung va Xe Ciiu Thuong

Tham Khdm Bdc Si Gia Dinh va Bac St Chuyén Khoa Dich Vu Ho Sinh
Phdu Thugt Vé Trong Ngay Dich Vu Nhi Khoa (Kham Sang Loc, Chdn Dodn va Diéu
Cham Séc Khan C&p va Phong Khém Nho Lé Tri Som ciing nhut [ Dinh Ky)
Dich Vu Phong Thi Nghiém va X-Quang DiéuTri Benh Vé Chan
Tiém Phong Cm va Cac Loai Chinh Hinh
Vdc-xin Dugc Khuyén Nghi Khac Liéu Phdp Diéu Tri
Xét Nghiém va Ching Ngtra COVID-19 Loc M&u/Chay Than Nhan Tao
Chdm S6c Sdn Phy va Tré Sa Sinh Buong Day Y Td Tu Vén
(Chdm S6c Trong va Sau Khi Sinh DichVu YTETU Xa
Dich Vu Y T va NirHo Sinh Tri Liéu Gia Dinh
Y Hoc Duong Pho

% Quyén Lgi Phong Ngra & Stic Khde

Chuang trinh Health in Motion™
Chuong Trinh Kiém Sodt Bénh Tat
Dich Vu Ngung Ht Thudc

Dich Vu Ké Hoach Hoa Gia Dinh
Nhan Vién Y Té Cong Ddng

10 | Nhiing Quyén Li NGi Bat

9 Dich Vu Stic Khde Hanh Vi

Dich Vu Chdm Séc Stic Khde Tam Than Ngoai Tr
Chuyén Khoa Ngoai Trd va Noi Trti Dich Vu Stic Khde
Tam Than

Dich Vu Réi Loan St Dung Chat Gay Nghién Ngoai
Tri/Sang Loc Lam Dung Rugu

O  ThaiDoc Noi Trd Ty Nguyén
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Dich Vu Tai Bénh Vién

—9 |
K2 Dich vu cap ciiu

Quyén Loi Nha Thudc

Dich Vu Noi Tri 22 DichVu Phong Cap Clu <<Thuéc Theo Toa (thong qua Medi-Cal Rx:
Dich Vu Phau Thudt 22 DichVu Xe Cdu Thuong Medi-Calrx.dhcs.ca.gov)

(dy Ghép Bo Phéan Co Thé va Mo
Dich Vu Bdc ST Gay Mé

TAT Dich Vu Phuc Hoi & Phat Trién Chiic Néing

Vat Ly Tri Liéu

Tri Liéu Chtic Nang Hoat Dong

Thinh Hoc

Tri Lieu Am Ngr

Khdm Thinh Gidc

Thiét Bi Y Té Lau Bén

Cham (du

Dich Vu Cham Séc Stic Khoe Tai Nha
Chinh Hinh/Phuc Hinh

Vat Tu, Thiét Bi va Nquon Tiép Ligu Y Té
(0S¢ Diéu Dudng Chuyén Mdn (Lén Dén 90 Ngay)
Phuc héi chiic ndng phéi

*(dc quyén lgi 6 thé dugc diéu chinh. Vui long goi Dich Vu Hoi
Vién cta L.A. Care theo s6 1.888.839.9909 (TTY 711)
24 gio' mét ngay, 7 ngdy mét tudn, ké cd ngay Ié dé biét thém
thong tin hodc truy cdp lacare.org. Nha cung cdp dich vu
chdm sdc stic khde cia quy vi cd thé cdn phdi nhdn phé duyét
dé nhdn mat sd quyén li va dich vu.

a (Cac Dich Vu Khac

Thi Luc/Do Thi Luc
Chuyén Chg
O Vdn ChuyénYTé Phi Cép Clu
= Xe Chd Réc
= Xe Chd Xe Lan
= XeCap Cu
O  PhuongTién Chuyén Cha Phi Y Té
= Phuong tién cd nhan hodc cong cong cho nqud
khong cd phuong tién di chuyén khac dé dén
cudc hen tham kham
Dich Vu va HG Trg Dai Han
O (0S¢ Diéu Dudng Chuyén Mon (Hon 91 Ngay)
O  DichVuTaiNha va Cong Ddng
(Chdm soc Nha khoa (thong qua Nha khoa Medi-Cal,
tén goi cli la Denti-Cal: dhcs.ca.gov/services)
Ho Trg Cong Dong

Nhing Quyén LoiNGi Bat | 11
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VSQ

Vision Care

Gili d6i mat
khoe manh
v6i Chdm SOc Nhan Khoa VSP

Stic khde doi mat cda quy vi la uu tién hang dau cda chiing téi. La hoi vien Cham Soc Nhdn Khoa, quy vi sé
dugc tiép can djch vu chdm sdc tir cdc bdc sTmat tuyét voi, kinh mdt chdt luong, bao gom mdt kinh va khung kinh theo
don thudc va dich vu chdm séc mdt gid cd phdi chdng, d€ quy vi ¢6 thé nhin 16 va s6ng mdt cudc séng lanh man.

Kham Mat Thuong Xuyén La Viéc Rat Quan Trong

ViGi VSP®, quy vi s€ nhan duot s cham soc tuyét vai tir bac si trong hé théng V'SP bao gom Kiém Tra WellVision® — mat bai kiém tra dugc thiét
ke dé tim cac ddu hiéu ctia thi luc va tinh trang stic khoe nhu bénh tiéu dutng va huyét ap cao.

St Dung Quyén Li VSP Clia Quy Vi That Dé Dang
Xem pham vi bao hiém ctia quy vi. Xem lai chi tiét pham vi bo hiém dugc c& nhan héa ctia quy viva tim
6 mot bac sitrong hé thdng bang céch tao mot tai khodn tai vsp.com st dung so ID ctia L.A. Care Health Plan
(ndm trén thé cta quy vi).

- Gap bac si trong hé thang. Dang nhap vao tai khoan cia quy vi trén vsp.com dé tim mot Nha Cung Cép Dich
QA Vi (6 Tham Gia V'SP cho Medi-Cal & gan quy vi hodc goi Ban Dich Vu Hoi Vién VSP theo s6 1.800.877.7195
(TTY 1.800.428.4833), Thif Hai dén Thi Bay, 6 g6 sang dén 5 gio chiéu PST (d6ng ctia vao Cha Nhat).

=] Tai cudc hen ctia quy vi, hay cho biét quy vi < VSP thong qua L.A. Care Health Plan. Xudt trinh thé L.A. Care
Health Plan cla quy vi tai cudc hen.

Hoan tat! Chiing toi sé x{ Iy phan con lai — quy vi khong con bi€u mau nao can hoan thanh truc khi ghé thim Nha Cung Cép Tham Gia
Chuang Trinh VSP

Quy vi ¢d thac mac vé dich vu? Vuilong truy cap vsp.com hodc goi VSP theo s6 1.800.877.7195 (TTY 1.800.428.4833),
Thir Hai dén Thi Bay, 6 gio sang dén 5 gio chiéu, PST (d6ng ctia vao Chii Nhat).

12 (Chdm Séc Nhan Khoa LA3068 09/23
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Tim Hiéu Vé Céc La Chon Chdm Sac

Loai Cham Soc

Loai Nha Cung Cap Dich Vu

Vi Du vé Dich Vu

Thoi Gian Cho
U6cTinh

@

\J

. Dubng DayYTaTuVan

. YT4 Hanh Nghé Bugc
. Cap Phép

Trao doivéiy ta 24/7

o Lof khuyén d8 ty cham séc
+ o Tra 0 cdc thdc méc vé stic khoe
Chon nai nhan dich vu cham soc

Khong mét thdi gian cho

Nha Cung Cap Dich Vu
Cham Sac Chinh (PCP) :
: Goi cho PCP clla quy vi trudc tién
- khi quy vi can dugc chdm sc

o (ham soc phong ngira
: o Cécvén dé siickhoe dot ngt

hodc ngdn han

e Bénh trang hodc ching bénh

dai han nhu tiéu dudng

. 10 ngay lam viéc tré xuong
.o Mtscuochentrong
: CUngngay

o Gamlanh/cdm/sct
"« Phathan

Cham Séc Truc Tuyén

Cham Séc Khan Cap

. DichVuYTéTirka
. Trao ddi vdi bac 5T qua dién
 thoai hodc truc tuyén

o Nhiém triing (da/mat/tai/nhiém

trling duong tiéu (Urinary Tract
Infection, UTI)

 Hohap (thg kno khi/ho)

-+ Da day (dau/nn mia/tiéu chiy)
 » Thuong tich nhe

. Phong Kham Ban Lé

+ Nam trong mot nha thudc ban
© |évacdnhanvién la bacsT

: diéu dudng

Cam lanh/cim/s6t

Phdt ban

Nhiém triing (da/mat/tai/nhiém
trling duong tiéu (Urinary Tract
Infection, UTI)

. Trung Tam Cham Séc o
.~ Khan Cép :  Hohap (thd kno khe/ho)
. Nhandichvuchamséctrong ¢ Da day (dau/ndn/tiéu chay)

+ cling ngay tir bc <7, k€ cd ngoa
: i0va cudi tuan

Thuong tich nhe

Viai phdt dén vai gio

- o Vi phat dén vai gio

o Lén lich tham kham va
kiém tra tryc tuyén thoi
gian chd khong c6 hen
trudc gan ding

. Phong Cap ctiu

. Cham s6c cho cac bénh trang

e doa dén tinh mang. Khong
+ s(rdung ER @€ cham s6c thong
: thudng hodc bénh nhe.

« Daunquc
o Thay dGi thi luc dot ngot
t o Yéu/kho néi

« Thai gian ch phu thugc
vao muc do dau/om
clia quy vi

DE biét thém thong tin vé chi phi va cach ti€p can cac dich vu nay vui long truy cap:
lacare.org/members/getting-care goi dén s¢ trén mdt sau Thé ID Hoi Vién ctia quy vi.

Néu quy vi can thém sy trg gitip, vui long lién hé Dich Vu Hoi Vién ctia L.A. Care theo 56 1.888.839.9909 (TTY 711),
24 gty mot ngay, 7 ngay mot tuan, k€ ca ngay €.

Tim HiuVé Cac Lya Chon Cham Séc | 13
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Phong ngua + Cham sac COVID-19, Ciim va
Virus Hop Bao Ho Hap (RSV)

Bdo vé ban than va moi nguoi gan qli vdi quy vi bang vacxin!

COVID-19, ctim va RSV déu la nhiing loai virus rdt dé lay lan. Nhitng vi-r(it nay lay tlr nquoi sang nquoi va cd thé gy ra bénh nghiém trong
nhu nhiém tring phdi, COVID kéo dai, nhap vién va tir vong.

Tét & cdc co quan y té cdng cong va L.A. Care khuyén cdo rang tat ca nhitng nquoi da diéu kién nén tiém vac-xin va/hodc liéu téng cuong
COVID-19, ctm va RSV.

Diéu Kién Hoi Da: Vicxin COVID-19 va ciim ¢6 sdn cho tat cd moi nqudi tir sau thang tudi trg 1én. Vacxin RSV hién ¢d san cho tré
nhd va nquoi I6n tudi da diéu kién. Tiém vac-xin la mt trong nhitng cach t6t nhdt d€ bao vé ban than va nhitng nquoi than yéu clia
quy Vi,

Truy Cap: cac mii tiém COVID-19 va cim c6 san tai hdu hét cdc nha thudc va van phong nha cung cap dich vu chdm soc chinh ctia
quy vi, hodc truy cap lacare.org/flu dé tim cac mdi tiém phong ctim mién phi tai cng dong. Vacxin RSV chd yéu ¢ san cho tré so
sinh va tré nhé, vi vy quy vi sé can kiém tra vdi nha cung cdp ctia minh dé xem liéu vac-xin RSV cd san hay khding va quy vi co dt diéu
kién hay khdng. D6i vai ngudi Ion tudi, can cd sy chdp thudn trudc doi véi vac-xin RSV.

Chi Phi: Hoi vién LA. Care Medi-Cal da diéu kién khong mat phi d& nhan vac-xin hodc thudc diéu tri COVID-19, Cim va RSV.
Tac Dung Phu: Vac-xin khdng lay nhiém vi-riit cho quy vi. Cac tdc dung phu thuong gdp clia cac loai vdcxin nay trong cac thit nghiém

ldm sang bao gdm dau tai chd tiém, mét mdi, nhic dau, dau co'va khdp, 6n lanh va sot nhe. Cac tac dung phu thudng nhe va bién mét
sau mot hodc hai ngay, trong khilgi fch clia vdcxin van con.

14 | PHONG NGUA + CHAM SOC COVID-19, Ctim va Vi-rit Hop Bao HO Hap (RSV) LAS52110/23


http://lacare.org/flu

Luon Dugc Bao Vel

Che miéng khi ho va hdt hai bang khdn gidy hodc ho va hdt hai vao khuyu tay cta quy vi
RUa tay cla quy vi thudng xuyén va bdng xa phong

('nha khong di lam hodc di hoc khi bi bénh va cho dén khi céc triéu chiing dugc cdi thién
Peo khdu trang néu can

PugcDieuTr
NEu quy vi o két qua xét nghiém duong tinh véi COVID-19 hodc bi cim, quy vi c6 thé yéu cau nha cung cap clia quy vi ké don thudc dé diéu
tri cac bénh nay. Nhiing loai thudc nay c6 thé han ché thi gian va mic do nghiém trong ctia bénh va gidm nguy cotiém an mdc bénh nang.

Quy vi c thac mdc vé COVID-19, Cim hodc RSV?

Néu quy vi o thdc méc vé céc loai vac-xin nay hodc néu ban mudn tim hiéu thém vé cac loai thudc 6 san, vui long ndi chuyén véi nha cung
cap dich vu cham séc chinh ctia quy vi hodc truy cap lacare.org/vaccine.

DE bit thém thong tin vé RSV, vui long truy cap http://publichealth.lacounty.gov/acd/diseases/RSV.html

Nhan mdi tiém nguia COVID-19v& ctim MIEN PHI ngay hom nay!

Lién hé véi Bac st Cham séc Chinh (PCP, Primary Care Physician) ctia quy vi dé sap xép mt cudc hen. Quy vi ciing c6 thé
di t6i mot nha thudc tai dia phuong. Khong cé lich hen! Hay xudt trinh thé ID L.A. Care ca quy vi va nhan m(i tiém
phong cm mién phi. Néu quy vi can bdt ky ho trg nao khdc, hdy lién hé vi ban Dich vu Hoi Vién cla chiing toi theo s6
1.888.839.9909 (TTY 711 -).

PHONG NGUA -+ CHAM SOC COVID-19, Cdm va Vi-rit Hop Bao Ho Hap (RSV) | 15
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Cach Truy Cap
Tai Liéu danh cho Hoi Vien cla |
LA. Care's Medi-Cal ‘

L.A. Care Health Plan cung cdp cho quy vi thong tin vé cdc quyén loi Medi-Cal clia quy v, cdc loai thudc duoc dai
tho va cdc bdc sTlam viéc vdi LA. Care. Rét dé dang @€ xem hodc in cdc tai liéu quan trong danh cho thanh vién nhu la Cdm
Nang Hoi Vien Medi-Cal, Danh Muc Nha Cung (dp, Danh Muc Thudc ciia Nha Thudc (Medi-Cal Rx) va sd tay Medi-Cal cho
Tré Em va Thanh Thiéu Nién.

L.A Care

lacare.org | 24 qid mdtngay, 7 ngay mot tuan

DE&xem va in cac Tai Liéu Hoi Vien Medi-Cal, quy vi cd thé truy cip thé truy cdp trang web cla L.A. Care va nhan
vao lién két Member Materials (Medi-Cal) (Tai Liéu Hoi Vién [Medi-Cal]):
https://www.lacare.org/members/documents/Medi-Cal.

Trong gid lam viéc théng thudng
Hay dén mot trong cac Trung Tam Nguon Luc Cong Dong ctia L.A. Care/Blue Shield of Californiad€ dugc ho tro
Idy ban in Tai Liéu Hoi Vién hodc yéu cau dai dién dich vu khdch hang tré 10i cdc cau hdi ctia quy vi vé cach tiép
can cac quyén loi Medi-Cal cla quy vi.

1.888.839.9909 (TTY 711)
24 gio mét ngay, 7 ngay mét tuan, ké ca ngay |é

Mt nhan vién ctia Ban Dich Vu Hoi Vién L.A. Care ¢6 thé gitip gidi dap moi thdc mdc clia quy vi vé cach truy cép
(dm Nang Hoi Vién, Danh Muc Nha Cung Cép va Danh Muc Thudc ctia Nha Thudc (Medi-Cal Rx).

DE nhan thong tin nay bang ngdn ngit khac hodc dinh dang khéc, chang han nhu chitin khd I6n, dang am thanh, hodc chit ni Braille,
quy vi vui long goi cho Dich Vi Hoi Vien LA. Care theo s6 1.888.839.9909 (TTY 711) 24 gio mot ngay, 7 ngay mot tudn, ké ca ngay Ié.

16 | CGichTiép Can CicTai Liéu Danh Cho Hoi Vién

LA310909/23


lacare.org
https://www.lacare.org/members/documents/medi-cal

Thong Bdo vé Khong Phan - g
Biét DOI XU

Phan biét ddi x(r Ia trdi phap ludt. L.A. Care Health Plan tudn thi cac ludt dan quyén cta Tiéu Bang va Lién Bang. L.A. Care Health
Plan khong phan biét d6i x trdi php ludt, ky thi moi nquoi hay d6i xtt khdc véi ho vi Iy do gidi tinh, ching toc, mau da, ton gido,
6 tién, qudc gia xudt xtt, nhan dién nhom dan toc, tudi téc, tinh trang khuyét tat tam than, khuyét tét thé chét, tinh trang y té,
thong tin di truyén, tinh trang hon nhan, gidi tinh, nhan dang gidi tinh hay xu huéng gidi tinh.

L.A. Care Health Plan cung cap:
o Phuong tién trg gitip va dich vu mién phi cho nquoi khuyét tat dé gitip ho giao tiép hiéu qua hon, nhu:

v" Thong dich vién ngdn nqit ky hiéu d trinh do chuyén mon
v Vian ban thdng tin theo cac hinh thiic khéc (chitin khd I6n, bang dia thu dm, cac hinh thiic dién tir dé tiép can,
cdc hinh thic khdc)
o (acdich vu ngon ngi mién phi cho nqudi c6 ngon ngit chinh khong phai la Tiéng Anh, nhu:

v" Thong dich vién dd trinh d6 chuyén mon
v Thong tin dugc viét bang cac ngdn ngirkhac nhau

Néu quy vi can nhiing dich vu nay, vui long lién lac véi L.A.Care Health Plan, 24 gir mdi ngay, 7 ngay mot tudn, ké ca ngay [,
bdng cach goi dén 56 1.888.839.9909. Néu quy vi khdng thé nghe hodc ndi 16, vui long goi TTY 711. Theo yéu cau, tai liéu nay
c0 thé dugc cung cap cho quy vi dudi dang chi n6i Braille, chi in khé 16n, bang cat-sét am thanh hodc dang dién ti. D€ nhan
dugc mdt ban sao & mot trong céc dinh dang thay thé nay, vuilong goi hodc viét thu t6i:

L.A. Care Health Plan

Ban Dich Vu Hdi Vién

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
1.888.839.9909

TTY: 711

ML2502 08/21
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CACH NOP DON KHIEU NAI VE VAN DE DAN QUYEN

Néu quy vi cho rang L.A. Care d& khdng cung cdp cac dich vu nay hodc da phan biét doi x( trdi phdp ludt theo cach khdc trén co
5G gidi tinh, chiing tc, mau da, ton gido, t6 tién, qudc gia xudt xtt, nhan dién nhom dén toc, tudi tac, tinh trang khuyét tat tam
than, khuyét tat thé chdt, tinh trang y t€, thdng tin di truyén, tinh trang hn nhan, gidi tinh, nhan dang gidi tinh hay xu huéng
gidi tinh, quy vi o thé ndp don khiéu nai vdi Trudng Ban Tuan Thi Dan Quyén clia L.A. Care Health Plan. Quy vi cd thé nop don
khiéu nai vé van dé dan quyén qua dién thoai, bang van ban, nop truc tiép, hodc dudi dang dién td:

18

Qua dién thoai: Lién hé vdi Truang Ban Tuan Thai L.A. Care Health Plan 24 gio mdi ngay, 7 ngay mot tudn, ké ca ngay
16, bang cach goi dén s6 1.888.839.9909. Hodc néu quy vi khong thé nghe hodc ndi 16, vui long goi TTY 711,

Bang van ban: Vui long dién thong tin vao don khiéu nai hodc viét thu va gui vé:

L.A. Care Health Plan

Truéng Ban Tuan Thu

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

Email: civilrightscoordinator@lacare.org

Np truc tiép: Dén van phong clia bac squy vi hodc L.A. Care Health Plan va ndirang quy vi mudn nop don khiéu nai
vé van dé dan quyén.

Bang phuong tién dién td: Truy cip trang web clia LA. Care Health Plan tai
www.lacare.org/members/member-support/file-grievance/grievance-form hodc gui email t¢i
civilrightscoordinator@lacare.org.

Thong Béo vé Khong Phan Biét Doi X
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OFFICE OF CIVIL RIGHTS

— CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

Quy vi cling cd thé ndp don khiéu nai vé van dé dan quyén véi Van Phong Dan Quyén thudc Ban Dich Vu Cham Soc Stic Khde
(alifornia qua dién thoai, bdng thu hodc bdng phuong tién dién t:

« Qua dién thoai: Goi 56 1.916.440.7370. Néu quy vi khong thé ndi hodc nghe 16, vui long goi 711
(Dich Vu Tiép Am Vién Thong).

« Bangvan ban: Dién thong tin vao don khiéu nai hodc qui thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413

Don khiéu nai dugc cung cdp tai
http://www.dhcs.ca.gov/Pages/Language_ Access.aspx.

« Bang phuang tién dién ti: GUi email dén dia chi CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.SBO Y TE
VA DICH VU NHAN SINH

Néu quy vi cho rdng minh da bi phan biét ddi xtr trén co's¢ chiing toc, mau da, qudc gia xudt xt, tudi tac, tinh trang khuyét tat
hodc gidi tinh, quy vi cling ¢ thé gt don khiéu nai vé vén dé dan quyén tdi Van Phong Dan Quyén thudc Bo Y T€ va Dich Vi Nhan
Sinh Hoa Ky (U.S. Department of Health and Human Services Office for Civil Rights) qua dién thoai, bang thu

hodc bdng phuong tién dién ti:

« Qua dién thoai: Goi 56 1.800.368.1019. Néu quy vi khong thé ndi hodc nghe 16, vui long goi
TTY/TDD 1.800.537.7697.

« Bangvan ban: Dién thong tin vao don khiéu nai hodc qui thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai hién c6 tai http://www.hhs.gov/ocr/office/file/index.html.

« Bang phuang tién dién td: Truy cap (6ng Thong Tin Khiéu Nai ctia Van Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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HO Trg Ngon Ngf

English

ATTENTION: If you need help in your language call 1.888.839.9909 (TTY 711). Aids and services for
people with disabilities, like documents in braille and large print, are also available.

Call 1.888.839.9909 (TTY 711) . These services are free of charge.

Spanish

ATENCION: si necesita ayuda en su idioma, llame al 1.888.839.9909 (TTY 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1.888.839.9909 (TTY 711). Estos servicios son gratuitos.

Arabic

LAyl x8935 1.888.839.9909 (TTY 711) 5 Juailé ilisly 8aclunall L] sl 13] 1ol dl 23
2SI lasdlg Jap ddyyay &giSall Claiiuall Jio (d8ledl (593 LolndN loazly cilaclusall
Aol Oloaxll 03n 1.888.839.9909 (TTY 711) L uasl

Armenian

NhcUNRE3NPL: Bph 2bq oqunipinilt E hwpluynp 2tp 1Eqyny, quiuquhwpkp
1.888.839.9909 (TTY 711): Ywul twli odwunul vhongutp ni swnwynipiniuukp
hwpdwtnuunipinit nLiignn wbhdwbg hwdwp, ophttwly® Fpuyh gpuunhuny nu
hunonputnun nuyugpyus Wyniphp: Ququhwpkp 1.888.839.99099 (TTY 711):

Ujn swnuynipjniiubpt mindwn

Cambodian

GELIT] i‘UHﬁ i31] ﬁ'mflS[ﬁ mﬁ]ﬁﬂ ﬁjﬁjﬁﬁ fJb giﬁjmqhma 1.888.839.9909 (TTY 711)
g IjSI’.U Sﬁ irunny ﬁj‘[jﬂﬁ HSnms uﬁmﬂﬁﬁﬂiﬁjﬁﬁﬁmﬁﬁjﬁﬁﬁj flj‘[,iﬁ‘IUﬁSﬂﬁmﬁﬁ 9]
ﬂ‘ﬁﬁﬂiﬁjﬁﬁﬁmﬁ‘ﬁjﬁmﬂ"ﬁ ‘ﬁi—ﬂﬁi‘ﬁmSﬁmui"l Qiﬁjmﬁ‘ﬁiWS 1.888.839.9909 (TTY 711)

I iﬁjﬁﬁ’timﬁis HSﬁ‘ﬁiﬁI%]tiJ’"l
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Chinese

HAR: REFELUENBIRMEEE), 15EE 1.888.839.9909 (TTY 711), HIME
m&ma&r ATHEBMRS, PINXEMEERAKFEFIR, HszH@EXFHE’JO
JEENEE 1.888.839.9909 (TTY 711), XLEARSZE B HREM,

Farsi

.)d).S.) uwles 1.888.839.9909 (TTY 711) L . oS l)s SwS 395> HL) W dudlg> 0 )§| d>g5
;LS))J Wg)> b ul.> 9 Jp b slodsus aile «dgles s 38l Hogaxe Wleas g loSeS
gy o Al L')Li.}b Oloas (pl .)J).SJ uwles 1.888.839.9909 (TTY 711) L .cwwl 39>g0

Hindi
€ITeT ¢ 379X 379! 9T HINT H FgrIdr I TaThdl ¢ ar 1.888.839.9909

(TTY 711) 9 il Y| IRIEFAT arel @Rl & foIw Fgraar 3R dard, S oo 3R &3
flic o o st 3Tt g1 1.888.839.9909 (TTY 711) W it Y| ¥ AU : Yeeh §l

Hmong

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1.888.839.9909 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej

muaj ua cov ntawyv su thiab luam tawm ua tus ntawv loj. Hu rau 1.888.839.9909 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.

Japanese

FERARETOMGHHNELRIZE IS 1.888.839.9909 (TTY 711) A BIELL LT L\ BFD
éﬂ’?i—?—@?fﬁkﬁﬂ'@t\ BHAWEESEEDOADHDOY—EIHLHEEBELTVLWET,
1.888.839.9909 TTY 711 A FELL LT L\, TNHDHT—EXIFEETIRHELTUVLE T,
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Korean

ROIALE: Aot AHZE =22 Ht HOA|™ 1.888.839.9909(TTY: 711) HOZ EO|SHAMA| L,
HXILE 2 X2 E A2 20| Zof7t U= 252 91Tt =32 MH|A K 0|8 7S 'L,
1.888.839.9909(TTY: 711) HO 2 29|81 AIA| Q2. 0|2{3t MH| AL 222 F|ZEL|C},

Laotian

UrnIo; ﬁ*)tﬁ*)uc*?sjmvaow:;io@cﬁa?vwvmaajmv?m”immcﬁ 1.888.839.9909
(TTY 711). 6906090808 CHOCIENIVVINIVFISVAVENI caucams"mmwu
sngeLRLEAEDIOLLINE Wlnyach 1.888.839.9909 (TTY 711). NIWOSMVCTHIDO
magcsem?ameﬂog.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx

meih nyei waac nor douc waac daaih lorx taux 1.888.839.9909 (TTY 711). Liouh lorx jauvlouc
tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1.888.839.9909 (TTY 711). Naaiv deix nzie weih gong-bou jauv-
louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Panjabi

fires f28: 7 IT$ wrust 3 89 Hee & 83 J 37 3% 3 1.888.839.9909 (TTY 711).
WUIH 8t 88 AITe3T w3 AT, A< i3 98 w3 S sud &9 TH3RH, &t QussEd
JI&| % I 1.888.839.9909 (TTY 711). g A= He3 I5|

Russian

BHVMAHWE! Ecnn Bam Hy»KHa NOMOLLb Ha Ballem POgHOM A3blKe, 3BOHUTE MO HOMepY
1.888.839.9909 (TTY 711). Takxke npeAoCTaBNAIOTCA CpeacTBa 1 ycnyrn ana niogemn ¢
OrpaHNYEHHbIMN BO3MOXHOCTAMM, HaNnprMep AOKYMEHTbI KPYNMHbIM WPUGTOM Unu Wwpndtom
Bbpainnsa. 3soHnTe no Homepy 1.888.839.9909 (TTY 711). Takne ycnyru npefocTaBnaoTCA
6ecnnaTHo.
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Tagalog

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1.888.839.9909

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1.888.839.9909 (TTY 711). Libre ang
mga serbisyong ito.

Thai

Tdsansu: winaasasnisaNuhandatiunimnasneo nsau InsAwIilUAvunaa
1.888.839.9909 (TTY 711) uana‘mu mwsau‘tummmﬂmaauauusmsmo 9 M uluuAAR
AfiANNANNT LU LaNRITENY 9 mﬂuanmmsaau,aul,anmsmwuwmﬂmaﬂmwmlum
nsmw‘imsmwm‘“’tﬂmmmmam 1.888.839.9909 (TTY 711) “LifiA1lafaad msuusnnsinuand

Ukrainian

YBATA! kLo Bam noTpibHa ;onomMora Ballo pigHO MOBOIO, TeniepoHynTe Ha HoMep
1.888.839.9909 (TTY 711). Jliogn 3 0OMeXXeHNMIN MOXKITMBOCTAMM TaKOX MOXKYTb CKOPUCTATUCA
LOMOMPKHUMM 3acobamm Ta MOCyraMu, HaNPUKNag, oTPUMaTU OKYMEHTU, HaapPyKOBaHi
wpwndTtom bpanna Ta Benuknm wpndtom. TenedpoHynte Ha Homep 1.888.839.9909 (TTY 711).
Lli nocnyrn 6e3KoLTOBHi.

Viethamese

CHU Y: Néu quy vi can trg giup bang ngdn ngir cGia minh, vui ldng goi s6 1.888.839.9909
(TTY 711). Chdng t6i cling ho trg va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chir ndi Braille va chir khé 16n (chit hoa). Vui ldong goi s6 1.888.839.9909 (TTY 711).
Cac dich vu nay déu mién phi.
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