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A Publication for L.A. Care Members

The coronavirus (COVID-19) pandemic has changed 
our lives in many ways. While medical experts work to 
find a successful vaccine and effective treatment, thank 
you for doing your part to keep yourselves, your families, 
and our community healthy and safe. We can all 
continue to do our part to slow the spread of infection. 

Be sure to follow the Safer at Home Order of the  
Los Angeles County Department of Public Health  
(LAC DPH). This includes staying home when you  
can and wearing a mask or facial covering when you are 
outside your home. This also means washing your hands 
often. We will all get through this together!

–  Dr. Richard Seidman
L.A. Care, Chief Medical Officer

L.A. Care Resources
Visit lacare.org for more information on the coronavirus
and for access to the following services:

• Behavioral Health Services: Beacon Health Options,
our contracted partner, provides behavioral health and
substance use treatment. They use telehealth services in
some cases to meet your needs during the coronavirus
outbreak. If you need help in this way, please call
1.877.344.2858 to talk to a mental health expert.

• Free Nurse Advice Line, 1.800.249.3619 (TTY 711):
Speak to a registered nurse about your health needs.

• Free Telehealth (Teladoc) Services: *Speak to a doctor
about your symptoms by phone or video chat, from the
comfort of your home. Call 1.855.270.2327 or visit
lacare.org/teladoc for more information.

Continued on page 11

http://publichealth.lacounty.gov/media/Coronavirus
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Ask the Doc:  
What You Need to Know About Coronavirus

Q: What is Coronavirus? 
A: Coronavirus (COVID-19) is a new strain 

of virus that can show up as only mild 
symptoms or more severe disease.

Q: What are the signs and symptoms?
A: Symptoms range from little to no symptoms 

to severe illness and death. They may appear 
in 2-14 days after exposure and can include:
• Symptoms like the common cold, such as 

a sore throat or a cough
• Flu-like symptoms with a fever
• Shortness of breath

Q: How can I prevent infection?
A: To prevent infection avoid being exposed  

to the coronavirus. Practice social 
distancing of at least 6 ft. and wear a  
cloth mask when you’re out in public. 
• Wash your hands often with soap and 

water for at least 20 seconds. 
• Use hand sanitizer that has at least a  

60% alcohol base if soap and water  
aren’t available.

• Avoid close contact with people who are sick.
• Avoid touching your eyes, nose and mouth.
• Stay home when you are sick.
• Cover your cough or sneeze with a  

tissue, then throw the tissue in the trash.
• Avoid handshakes.

Q: What should I do if  
I have symptoms?

A: Call your primary care provider if you are 
65 years and older, pregnant, or have a 
health condition such as a chronic disease  
or a weak immune system. You may be at 
higher risk of serious illness.
• Stay at home until at least 10 days have 

passed after your symptoms first appeared 
AND at least 3 days after you are fever 
and symptom-free.

• Tell everyone you had close contact with, 
starting 48 hours before your symptoms, 
that they need to quarantine. Check out the 
L.A. County Department of Public Health 
details guidance about home quarantine.

• Keep track of your symptoms and seek 
medical care right away if your symptoms 
get worse.

Q: When should I seek medical care?
A: Seek medical care right away if your 

symptoms get worse. If you can’t reach  
your regular doctor, L.A. Care members  
can use Teladoc at lacare.org/teladoc  
or call the Nurse Advice Line at 
1.800.249.3619 (TTY 711). Call 911 
if there are emergency warning signs of 
COVID-19: trouble breathing, persistent 
pain in the chest or bluish lips or face.

Q: What do I need to know about  
Screening and Treatment?

A: L.A. Care has waived all costs for screening, 
testing and medically necessary treatment 
for COVID-19. If you are asked to pay  
for screening, testing or treatment,  
please call L.A. Care Member Services at 
1.888.839.9909 (TTY 711) to speak with 
someone in your preferred language,  
24 hours a day, 7 days a week. 

Choose Wisely! Avoid: 
• Confined Spaces

• Crowds

• Close Contact

6 ft.
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Flu Season Is Almost Here
Getting a flu shot is easy and free for L.A. Care members. Just go to your doctor or pharmacy 
and show your L.A. Care Member ID card. It’s best to get your flu shot early in the season to 
give your body time to respond to the vaccine. You may be able to get your shot as early as 
August or September.

If you are 65 or older, ask your doctor about getting a 
pneumococcal vaccine to protect you from pneumonia. 
Keep in mind that the flu and pneumococcal shots will 
not prevent you from getting the common cold or other 
viruses such as COVID-19. 

Here are some ways you can protect yourself, and those 
around you, from viruses:

1. Wash your hands often. You can’t see the germs that 
may be hiding there. 

2. Do not touch your eyes or face. Germs on your hands 
can enter your body though your eyes, nose and throat.

3. Cough and sneeze into your arm or sleeve. This helps 
prevents germs from floating through the air.

4. Stay away from sick people. It’s not personal;  
it’s protection.

Have You Heard About the Great American 
Smokeout? It’s Time to Quit! 
If you’re a smoker and have been thinking about quitting, put the 
Great American Smokeout on your calendar! This year it is on 
Thursday, November 19. Every year the American Cancer 
Society sets aside a day for smokers to quit just for the day. 

The idea is that if you can quit for one day, you can quit for good. Just take 
it one day at a time! It’s worth it. You can quit whether you smoke cigarettes, 
vape, or chew tobacco.

If you need help quitting smoking, call L.A. Care at 1.855.856.6943 
to learn about in-person workshops and online self-paced programs 
and resources. Talk to your doctor about medication to help you quit. 
You can also call the California Smoker’s Helpline, a free phone-based 
counseling service, at 1.800.NO.BUTTS (1.800.662.8887).
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Be Active, Healthy & Informed!

In 2019, L.A. Care Health Plan and Blue Shield of California Promise 
Health Plan formed a unique collaboration to introduce safe, fun and 
inclusive Community Resource Centers across L.A. County. The goal is 
to improve the health outcomes of our members and communities where 
they live. We are excited to share that L.A. Care’s existing Family Resource 

Centers will gradually change to co-branded and jointly operated Community Resource Centers! This means that there 
will be more benefits for health plan members and the entire community in the form of new and enhanced services and 
resources – to help keep everyone active, healthy and informed.

Currently all Resource Centers remain closed in response 
to COVID-19 restrictions. However, we are offering  
free, on-demand virtual classes – including fitness, 
healthy cooking and mental health support. Please visit 
Youtube.com/activehealthyinformed to check out our 
exciting new video releases and featured classes.

The Community Resource Centers will possibly 
reopen sometime this fall if guidance from state and 
local government authorities allows it. Our focus is on 
reopening while also keeping health and safety as top 
priority. The centers will put special measures in place, 
including adjusted hours of operation, routine sanitation, 
and limited services. When the centers do reopen, 
support for the following services will be available by 
appointment only:

• Member Services 

• Enrollment for health coverage and local and state 
assistance programs

• Access to resources via L.A. Care’s Community Link 
online tool

• Free Wi-Fi for using Telehealth on mobile devices to 
connect with providers and for members using their 
telehealth benefit

We look forward to welcoming you back 
into our Community Resource Centers!  
For the most up-to-date hours of  
operation, please visit our website at  
activehealthyinformed.org.
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What Is the  ?
Where can I find housing, food pantries or low-cost child 
care? Are these questions you need help with? To help our 
members better, L.A. Care Health Plan offers the L.A. Care 
Community Link: a built-in search engine accessible 
through the lacare.org website. All you have to do is:

1. Visit lacare.org 

2. Select – “For Members”

3. Under Member Support Select –  
“L.A. Care Community Link”

4. You will be redirected to the Community Link website. 

• Enter your zip code to find resources available  
in your area. 

OR

• You can visit the L.A. Care Community Link  
directly at: communitylink.lacare.org

Community Link is available in nearly 100 languages.  
L.A. Care wants to ensure that all our members have access  
to community supports: 

• Food, Housing, Goods, Transit, Health, Money, Care, 
Education, Work and Legal – These are the categories 
to search from, by simply using your zip code. 

• Each category includes subcategories where you can find 
appropriate resources more closely targeted to your needs. 

Using Community Link is FREE and 
available to everyone. The agencies that 
members might get referred to are not 
contracted directly with L.A. Care. 

Each agency has their own intake and/or 
eligibility process, but they are aware that 
members are finding them via the L.A. Care 
Community Link. We invite you to start 
using it now, you’re only one click away! 

Create Healthy Habits!
- World Health Organization
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Be Healthy During the Holidays!
Staying healthy starts with getting the right health care 
services at the right time. New members should make an 
appointment to see their health care provider and complete 
a Health Assessment within three months of enrolling. 

The Health Assessment should then be done every year 
when you see your health care provider for a wellness 
visit. Shots also help keep you healthy, safe from disease, 
and prevent illness. Getting a shot is quick and easy. 
These services are free to you and your family and  
identify health concerns early when they may be  
easier to treat. 

To learn more about what preventive health care services 
are right for you and your family, please contact your 
health care provider. Take a look at the online guide to 
see what is recommended by age. Visit lacare.org under 
For Members, Getting Care, Routine Exams. In the 
Resource section on the right side of the page, you can 
find the brochures for Children and Teens, Adults and 
Older Adults. 

Staying healthy will help you enjoy 
the holidays!
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Be Healthy During the Holidays! Ways to Save Money on Utilities
Medi-Cal members can save money with SoCalGas  
and Southern California Edison! They have programs 
to help lower your utility bills. There is the California 
Alternate Rates for Energy (CARE) program that will lower 
your electric bill by 30% and your gas bill by 20% each 
month. The Energy Savings Assistance Program (ESA) 
will help you save energy and money through no-cost 
home improvements such as clothes washer repair or 
replacement and refrigerator replacement. Call the numbers 
below or visit the websites below for more information 
on what they offer and to see if you are eligible.*

Southern California Edison 
1.800.331.7593 or 1.800.736.4777 
sce.com/billhelp  
sce.com/esap

SoCalGas 
1.800.427.2200 
socalgas.com/assistance  
socalgas.com/improvements

*Call your energy company to see if they offer programs like these if SoCalGas and Southern California Edison are not in your area.

A Culture of Caring
In these difficult times, L.A. Care wants to ensure you 
have access to culturally sensitive care in your language 
and that fits your needs. To help ensure your safety, 
L.A. Care offers no-cost interpreting services, including 
American Sign Language, to all its members. 

It is safer to use a professional interpreter at all your 
medical appointments. You should not use friends, 
family, or children to interpret for you, except in an 
emergency. Trained interpreters can relay medical terms, 
including new terms related to COVID-19, in a way that 
you can understand easily. In-person, as well as remote 
interpreting are available at no cost.

To schedule Interpreting Services, 
please call Member Services at 
1.888.839.9909 (TTY 711).  
Member Services is available  
24 hours a day, 7 days a week, 
including holidays.
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L.A. Care Stands in Support of Black Lives Matter
Racism is a Public Health Issue

L.A. Care Health Plan is committed to cultural diversity 
and the knowledge necessary to serve members with 
respect and competence, many of whom are from 
communities of color and suffer from unequal justice. 
Stating, “social justice is a public health issue,” after the 
death of George Floyd at the hands of a Minneapolis 
police officer, L.A. Care CEO John Baackes directed  
staff to draft a statement in response to the violence 
against black, indigenous and other people of color  
by law enforcement officers, and the systemic racism  
they experience.

L.A. Care employees and members who are a part of the 
health plan’s advisory committees provided feedback on 
the statement. The final statement included much of  
that feedback.

Approved by the Board of Governors on 
July 30, the Statement of Principles on 
Social Justice and Systemic Racism  
makes clear that L.A. Care does not 
tolerate racism or discrimination in any 
form, and denounces anti-Blackness and 
the systemic oppression of people of 
color.The statement outlines steps the 
health plan is taking to address social 
justice issues in Los Angeles County. 

Visit lacare.org/socialjustice to read  
the statement.

Go Green and Get  
Be Well electronically!
Would you like to get Be Well by email? Please sign up on 
our website at lacare.org/be-well to receive it by email. 
Be sure to like us on Facebook, Twitter and LinkedIn. 

Prescription Drugs 
Listed on the  
L.A. Care Website

To find out more about the  
L.A. Care list of covered drugs 
called the Formulary, and monthly 
updates, visit the L.A. Care 
website at lacare.org. You will 
also find information about 

limits or quotas, generic and brand medications, 
restrictions, on medication coverage, the medication 
request process, drug preferences and procedures on 
how to use the Formulary. 
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L.A. Care Works for You
At L.A. Care, we inform, educate, and engage our members. 
We want to empower YOU to be well and happy with 
your health care. We reach more than 2 million members 
through mail, email, phone, websites, newsletters,  
and even through your doctor!

Let us help you with your health care 
when and how you need it. Call us at 
1.888.839.9909 (TTY 711) 24 hours a day, 
7 days a week and holidays. Also, visit our 
website and member portal  
at lacare.org.

Nurse Advice 
Line Can 
Help You
Do you have questions about your health? Need medical 
advice fast? The Nurse Advice Line is available 24 hours 
a day, 7 days a week. Registered nurses will answer your 
health questions and help you take care of your family. 
Get tips on avoiding the flu, treating the common cold 
and so much more. 

Use the audio library to listen to recorded 
messages on many different health topics. 
Call the L.A. Care Nurse Advice Line at 
1.800.249.3619 (TTY 711) or chat with a 
nurse online for free. To access the nurse 
chat function, go to lacare.org and click  
on “Member Sign In” to log on.

Looking for L.A. Care Members to Join the 
Community Advisory Committees
Do you want to learn how the health care system works? Would you like to share your thoughts on how L.A. Care can 
improve their services? L.A. Care is looking for people to join the Community Advisory Committees (CACs). As a 
CAC member, you can help L.A. Care meet the needs of the neighborhoods we serve. Your voice can really make a 
difference in improving the health care for the over 2 million L.A. Care members in L.A. County! 

For more information, please call the 
Community Outreach & Engagement 
Department at 1.888.522.2732 (TTY 711), 
Monday – Friday, 8 a.m. – 5 p.m.
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How Long Should I Wait  
for My Appointment?

Did you know L.A. Care has rules about how long you should wait to get a doctor 
appointment? Appointments must be offered within the timeframes listed below*:

Primary Care Doctors
• Routine appointment (non-urgent:) 10 business days

• Urgent appointment (no authorization required): 48 hours

Specialists
• Routine appointment (non-urgent): 15 business days

• Urgent appointment (requiring prior authorization): 96 hours

Did you know you can get health advice when your doctor’s  
office is closed and on weekends or holidays?

• L.A. Care doctors must be available, or have someone  
available, to help you at all times.  

• If you need to talk to your doctor when the  
office is closed, call your doctor’s office phone  
number. Follow their instructions.

• A doctor or nurse should call you back within 30 minutes.

If you have trouble reaching your doctor, 
call L.A. Care’s Nurse Advice Line at 
1.800.249.3619 (TTY 711) 24 hours per day, 
7 days per week. A nurse will give you the 
health information you need. 

Remember, if you have a medical emergency 
and need help right away, dial 911 or go to 
your nearest emergency room.

* The applicable waiting time for a particular appointment may be extended if the referring or treating 
health care provider has determined and noted in the patient record that a longer waiting time will not 
have a detrimental effect on the health of the member.
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Continued from cover page

Always Here to Help
• L.A. Care Community Link: Use our free search

tool to find help with social needs such as
food, utilities and housing support. Access it at
communitylink.lacare.org.

• Mail-Order Prescriptions: Receive a 90-day supply
of maintenance medication. L.A. Care contracts
recommends that you have a two to three-month
supply of your medications at home. For more
information, please visit Kroger Mail Order Pharmacy
at ppsrx.com.

• Minute Clinic: Use the L.A. Care online Provider
Directory to find a Minute Clinic near you.
For more information call 1.855.270.2327 or visit
lacare.org/minuteclinic.

L.A. Care is here to help you have better 
access to medical care. We will support you 
in any way we can as we move through 
the coronavirus pandemic.

* Medi-Cal, Cal MediConnect and L.A. Care Covered™ members may use Teladoc. Members who also have Medicare may not be able to use Teladoc. All Teladoc services may not be 
covered by your health plan. Please refer to your plan handbook or call the number on your member ID card. For more information: lacare.org/teladoc. 

Important Numbers
Do you have questions about your benefits? Please see the 
contact information below to get help and answers. 

L.A. CARE HEALTH PLAN:
L.A. Care Medi-Cal Plan
1.888.839.9909 (TTY 711)

L.A. Care PASC-SEIU Health Plan
1.844.854.7272 (TTY 711)
24 hours a day, 7 days a week and holidays

L.A. Care Cal MediConnect
1.888.522.1298 (TTY 711)
24 hours a day, 7 days a week and holidays

L.A. Care Family Resource Centers
(Your Centers for Health and Wellness)
1.877.287.6290 (TTY 711)

L.A. Care Covered™
1.855.270.2327 (TTY 711)

L.A. Care Compliance Helpline 
(to report fraud or abuse)
1.800.400.4889 (TTY 711) 
24 hours a day, 7 days a week and holidays

L.A. Care Language/Interpreter Services
1.888.839.9909 (TTY 711)
24 hours a day, 7 days a week and holidays

L.A. Care’s Nurse Advice Line
(for non-emergency medical advice)
1.800.249.3619 (TTY 711)
24 hours a day, 7 days a week and holidays

OTHERS
Transportation Services 
(No Cost Medi-Ride to the Doctor)
1.888.839.9909 (TTY 711) 
24 hours a day, 7 days a week

Beacon Health Options  
(Behavioral Health Care)
1.877.344.2858 (TTY 1.800.735.2929) 
beaconhs.com
24 hours a day, 7 days a week

IN CASE OF EMERGENCY, 
CALL 911
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Health and wellness or prevention information

The benefit information provided is a  
brief summary, not a complete description  
of benefits. Limitations, co-payments,  
and restrictions may apply. Benefits may 
change on January 1 of each year. To learn more, 
please call the L.A. Care Member Services at 
1.888.839.9909 (TTY 711),  
24 hours a day, 7 days a week, and holidays.

Be Well is a member news publication by  
L.A. Care for members of L.A. Care’s Health Plan. 

If you would like the information contained in 
this newsletter in another language or another 
format, please call Member Services at 
1.888.839.9909 (TTY 711), 24 hours a day,  
7 days a week including holidays.

Nondiscrimination and  
Accessibility Statement
L.A. Care complies with applicable federal 
civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, 
disability, or sex.

lacare.org
©2020 L.A. Care Health Plan. All rights reserved.
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