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AGENDA 
ITEM/PRESENTER 

 
MOTIONS / MAJOR DISCUSSIONS 

ACTION TAKEN 

CALL TO ORDER 
 

 

Fatima Vazquez, ECAC Chair, called the meeting to order at 10:00 a.m.  She read the 
instructions on today’s meeting agenda.    
 

California Governor issued Executive Order N-25-20 and N-29-20, which among other 
provisions amend the Ralph M. Brown Act.  Accordingly, members of the public should now 
listen to this meeting via teleconference as follows: 

 

Teleconference Call –In information/Site 
Call-in number: 1-415-655-0002 Participants Access Code: 187 740 5820 (English) 
 Call-in number: 1-415-655-0002 Participants Access Code: 187 696 0588 (Spanish) 

 

Members of the Executive Community Advisory Committee or staff may also participate in 
this meeting via teleconference.  The public is encouraged to submit public comments or 

comments on Agenda items in writing by email to COEpubliccomments@lacare.org or by 
sending a text or voicemail to (213) 798-0148. 

 

The text, voicemail, or email must indicate if you wish to be identified or remain 
anonymous, and must also include the name of the item to which your comment relates.  If 
you do not indicate an Agenda item for your comment, your comment(s) will be read for up 

to 3 minutes at item IX Public Comment on the Agenda. 
 

Comments received by voicemail, email or text by 10:00 a.m. on June 9, 2021 will be 
provided in writing to the members of the Executive Community Advisory Committee at 

the meeting.  Once the meeting has started, emails and texts for public comments should be 
submitted prior to the time the Chair announces public comments for each agenda 

item.  The Chair will announce public comments after the agenda item has been presented 
and before ECAC has the opportunity to discuss the agenda item.  Public comments will be 

read for up to 3 minutes at the meeting. 
 

All votes in a teleconference meeting shall be conducted by roll call. 
 

If you are an individual with a disability and need a reasonable modification or 
accommodation pursuant to the Americans with Disabilities Act please contact the 

Community Outreach & Engagement staff prior to the meeting for assistance by text (213) 
798-0148 or by email to COEpubliccomments@lacare.org. 

 

 

 

mailto:COEpubliccomments@lacare.org
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APPROVE  
MEETING AGENDA 
 

Chairperson Vazquez asked any members having issues obtaining health care services to 
please reach out to L.A. Care Health Plan Member Services at 888-839-9909.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Agenda for today’s meeting was approved, as submitted. 

Approved by roll call.   
10 AYES (Byrd, 
Conteas-Wood, 
Hernandez de 
Cordero, Mahler, 
McFerson, Refugio, 
Romo, Salazar, 
Sanchez, and 
Vazquez) 
 

(Silvia Poz, RCAC 4 
Chair, did not cast a vote 
due to technical difficulties.) 
 

 

APPROVE  
MEETING MINUTES 

Tonya Byrd, RCAC 9 Chair, asked if the committee was currently reviewing the May 12, 
2021 meeting minutes.  Idalia De La Torre, Field Specialist Supervisor, responded that 
members have two minutes to review the meeting minutes.  
 

Member Byrd stated that on page 6 second paragraph it states, “They do not have enough 
beds with wraps” it should read “They do not have enough vans with ramps.”  Member 
Byrd noted that the word “beds” should be changed to “vans” in the next sentence.  
 

The June 9, 2021 meeting minutes were approved with the corrections mentioned 
above.  
 

Approved by roll call.   
11 AYES (Byrd, 
Conteas-Wood, 
Hernandez de 
Cordero, Lara, 
Mahler, McClain,  
Mahler, McFerson, 
Refugio, Romo, Poz, 
Salazar, Sanchez, and 
Vazquez) 

STANDING ITEMS 

UPDATE FROM CHIEF 
MEDICAL OFFICER 
 

Richard Seidman, MD, 
MPH 

Richard Seidman, MD, MPH, Chief Medical Officer, reported:  
 

He stated that the world is better off than it was a month ago in terms of COVID-19 cases.  
There has been a 5 to 6-week decline in cases, although there is still a significant number of 
cases worldwide and some countries are experiencing high levels of cases and deaths.   
Collectively more than 3 million cases have been identified worldwide in the past week, with   
70,000 deaths.  Many times throughout the pandemic there have been mixed messages.  
Fortunately, in the U.S. cases have been declining.  Los Angeles County is doing much 
better than parts in the rest of the country.  The best way to describe case activity in the 
County is low and stable.  Yesterday, the County reported 186 new cases and 13 deaths, 
much lower than the peaks that were seen last summer and winter, but L.A. County is still 
seeing cases and deaths countywide.  In the last daily reporting period for L.A. Care, there 
were 200 new cases identified, 20 hospitalizations, and 5 deaths among L.A. Care members.  
We can celebrate on a countywide basis, but people are still being affected by the disease, 
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and the disproportion among people of color is still very high.  The U.S. is reporting over 
50% of its population is partially immunized.  About 36% or 650K of L.A. Care’s adult 
membership is partially immunized.  L.A. Care is working hard to get all the data available, 
and still has much to do on the vaccination front.  L.A. Care is also working to immunize 
the cohort of populations that are under-immunized.  Based on County data and L.A. Care’s 
data, African-Americans are being immunized at a rate less than other races for many 
different reasons.  L.A. Care is trying its best to identify effective strategies.  He encouraged 
everyone to get vaccinated as soon as possible with first available vaccine.  He asked ECAC 
members to spread the word and support the effort.  
 

California Reopening   
On June 15, in employment settings, California will align with CDC guidelines.  In most 
settings, fully vaccinated people will not have to wear masks.  There are many details in the 
guidelines, and he asked that people do not stop wearing masks all together.  Latest 
information can be found on the CDC website and on the L.A. Care website.   
 

California Division of Occupational Safety & Health (Cal/OSHA) 
Cal/OSHA has been very active reviewing and providing preliminary approval for new 
guidance for employers and their employees.   
 

He reminded everyone that L.A. Care’s Community Resource Centers opened in early May.  
It is a relatively soft reopening, as CRCs are not wide open for all activities that were 
available before the pandemic.  Services are available by appointment at CRCs and L.A. 
Care will continue reopening to the baseline of services offered before the pandemic.   
 
PUBLIC COMMENT 
(Submission source, time, date or name of the submitter may not have been read during the meeting or 
disclosed by the submitter.) 
 

Public Comment submitted by Elizabeth Cooper, RCAC 2 Member, via phone call 
on June 7: 
Once a person recovers from COVID-19, this person now has natural immunity 
to COVID.  Does that person still have to be vaccinated?  If a person needs to go 
to an urgent care facility and has been vaccinated for COVID-19 already, will the 
urgent care facility still perform a COVID-19 swab test? 
 
Dr. Seidman responded that she is correct.  There is some degree of natural immunity once 
a person has had COVID-19.  He stated that people that have been infected should still get 
vaccinated.  Studies have shown that when people that have had COVID-19 get vaccinated, 
the antibody levels increase.  The length of time they will remain immune or less likely to get 
COVID-19 is thought to increase.  The vaccine is recommended after infection because it 
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increases protection levels and it is thought those people will be protected for a longer 
period of time.  He thanked Ms. Cooper for her question.   Dr. Seidman stated it is difficult 
to answer her second question without clinical data, and he shared much more generic 
information.  If someone is exposed to COVID-19 they need to be tested.  Testing is not 
recommended for people who are asymptomatic and vaccinated.  

 

Andria McFerson, RCAC 6 Chair, stated “I had a comment just due to the fact that the 
colored community, the Afro-American community and others are reluctant to actually get 
the vaccination. They are more likely to have COVID-19.  I looked up the effort L.A. Care’s 
making to reach out to the public and I appreciate them following through with my request 
to have robo calls to the public on how and where they can get tested or vaccinated.” She 
stated that many people in the community don’t use email, and if they do, they don’t check 
on them.  She doesn’t like reading spam flyers herself.  The things that come in the mail, 
some people just throw them away.  Robo calls are very necessary.  She suggested that 
perhaps L.A. Care can make the robo calls more fun for seniors or disabled people.  She 
suggested using music and/or using soft voices, male or female, and make it very interesting 
so that people receive it better.   
 

Dr. Seidman responded that robo calls is something that L.A. Care uses.  Communication is 
a tricky business.  Everyone has their own concerns and preferences and there are many 
different pros and cons to every suggestion.  All forms of communication have pros and 
cons.  Sometimes when L.A. Care and its vendors initiate robo calls, the calls are marked as 
spam.  He stated that he is still has a landline which he never answers, unless he knows who 
the caller is.  Many of the outgoing robo calls that are made are not answered, but some are 
and people listen.  Mc McFerson stated “That’s why I think it’s important that you say their 
names and make it so very enticing, you know what I mean, to where it’s open.  I mean the 
people actually listen to it.  When you have regular robo call and it sounds like a computer 
people aren’t going to want to listen, but if you make it sounds like it’s a friend speaking 
people will be more receiving to it.” 
 

Hilda Perez, Member Representative, Board of Governors, asked Dr. Seidman to pronounce his 
last name.  Dr. Seidman pronounced his last name.  He stated that “Seid” means “silk” in 
German, so his Ancestors were in the fabrics business.  When his family came through Ellis 
Island they were called Seidman.  Ms. Perez noted that there is an after vaccination check 
list on the CDC website called V-Safe.  In order to access the website people can use their 
smart phone.  The vaccination checker is a tool that uses text messages and web surveys to 
provide personalized health check-ins after people have been vaccinated.  They say the 
health information is safe once people decide to use it.  She asked if he believes it is a useful 
tool.  Dr. Seidman responded that she is correct, the name of the federal website is V-Safe.  
It educates people about side effects and more adverse reactions.  If people find the 



 

Executive Community Advisory Committee 
June 9, 2021 / Page 6 of 20            

information useful they can use it, but it is not necessary. For those that are about to get 
vaccinated it can be useful.   
 

Lluvia Salazar, At-Large Member, asked if and when there may be a need for a booster 
vaccination.  She is asking because people are laminating their vaccination cards.  Her card is 
getting damaged and she asked what she should do.  Dr. Seidman responded that there is 
not enough information to make decision on whether or not a booster shot will be required.    
He advised her not to be surprised if it is needed.  He recommended that she take pictures 
of the front and back and advised that she provide it to her doctor so it can be added to her 
record.   
 

UPDATE FROM CHIEF 
EXECUTIVE OFFICER 
 

John Baackes 

John Baackes, Chief Executive Officer, gave the following report:  
 

L.A. Care is continuing to operate the plan under the current conditions of the public health 
emergency.  He will keep members updated on the end of the emergency whenever it is 
declared and what it means to redetermination of Medi-Cal eligibility.  Medi-Cal 
beneficiaries must reapply annually to maintain eligibility.  Since March of 2020 there have 
been no Medi-Cal eligibility redeterminations.  This is part of the reason why L.A. Care 
Medi-Cal enrollment has risen to a record 2,415,000 members.  People who might have lost 
their Medi-Cal eligibility have kept their benefits.  This is ideal, because the redetermination 
process is labor intensive and can disrupt continuity of care until a member can get their 
paperwork in.  L.A. Care doesn’t have line of sight of which members are automatically 
enrolled.  He assumes everyone will have to submit redetermination paperwork and feels 
ECAC and RCAC members are good at getting this message out.  He believes the public 
health emergency will continue until the end of the year.     
 

The planned separation of prescription drugs was supposed to start on January 1, 2021, but 
it has been postponed indefinitely, and no specific date was announced.  He hopes that it 
will not start until 2022, because there are too many rapid changes planned.  L.A. Care will 
keep members posted on that.  When it happens, members will have to use a separate 
prescription card aside from the L.A. Care card.   
 

Texas vs Azar 

A challenge was made by the Texas Attorney General that the Affordable Care Act was 
unconstitutional because the tax mandate was eliminated in 2017.  In November arguments 
were heard in the Supreme Court of the United States.  He does not believe the Supreme 
Court will declare the entire Act unconstitutional.  He will keep members updated on the 
case, but even if the Act is declared unconstitutional, it doesn’t mean coverage will end 
overnight.   
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He thanked everyone that participated in the focus group regarding In Lieu of Services last 
month. There is a list of about 14 services that Health Plans select from, and plans can 
provide additional services.  A plan must summit a blueprint of which services it will select.  
L.A. Care does not yet know how much funding will be made available for these services.  
He hopes L.A. Care can do more of these informational sessions.  
 
PUBLIC COMMENT 
(Submission source, time, date or name of the submitter may not have been read during the meeting or 
disclosed by the submitter.) 
 

Public Comment submitted by Elizabeth Cooper, RCAC 2 Member by phone call on 
June 7: 
To the members, Chairs and members of the RCAC, staff, Board Members and 
all of L.A. Care Family – on behalf of Jonathan Cooper and Elizabeth Cooper—we 
want to extend a Happy Father’s Day to the members and men of L.A. Care, 
whether you are a biological or been a father like figure to a friend.  The 
importance of a Father in a Child’s life is so important and often overlooked; so 
we wish you this day, and enjoy.  Hey Mr. Baackes, get more Father’s (young 
men) into the RCACs!  
 
 

Public Comment submitted by Ismael Maldonado, RCAC 2 Member:  
How are you doing hope all is well I would like to Know what you are doing as 
CEO to make sure your Staff and your For people with Disability ADA local and 
state Government and disability etiquette . RACA 2 
 
 

Mr. Baackes thanked Ms. Cooper for the Father’s Day wishes.  He stated that in terms of 
L.A. Care employees, they have not returned to the office.  The reason is due to the fact that 
L.A. Care is functioning very well with staff working remotely and there may be some 
hesitancy for staff to return to the offices.  In the middle of July, L.A. Care will make a final 
decision about returning to the office.  Mr. Baackes stated that his advice to members, 
whether they are disabled or not, is that L.A. Care has on updated information on its 
website on those kinds of recommendations.  
 
Ms. Perez asked Mr. Baackes if he can speak about the Elevating the Safety Net program.  
She would like to know what is happening in future months.  She would also like him to 
speak about RCAC member input and collaboration on CO&E’s department budget and a 
RCAC work plan for the next fiscal year.  She would like to know if members can suggest 
Community Based Organizations with which L.A. Care can partner.   
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Mr. Baackes responded that the ESN program has been sustained throughout the pandemic.  
The program was started when he asked the Board of Governors to approve using 5% of 
L.A. Care’s unassigned reserves as an investment into expanding the number of providers 
available in Los Angeles County’s safety net.  Parts of L.A. County, where members are 
highly concentrated, there is less availability of health providers.  The ESN program has 
been around for 3-4 years, and it has five elements.  One element is to continue to offer 
grants to clinics that bring new doctors into the safety net.  L.A. Care gives out $125K 
grants to clinics that hire new doctors.  L.A. Care has given out as many as 170 grants and 
120 new doctors have been added to the safety net.  There are 50 doctors that are still being 
recruited.    
L.A. Care will retire up to $180K of medical school student loans, if the provider agrees to 
stay in the Safety Net for three years.  L.A. Care also started the L.A. Care scholars program.  
At the July Board meeting he will be announcing the eight scholars that were selected and 
will be starting medical school in 2021.  This program supports 32 students.  In the Spring 
the first eight scholars will be graduating from medical school.  The fourth part of the 
program supports 13-14 residency positions in the safety net.  This will bring doctors to Los 
Angeles County when their training starts.  The fifth part of the program is support for 
training In-Home Support Services (IHSS) workers that are caring for L.A. Care members 
through the Center for Caregiver Advancement (CCA).  About 3,500 caregivers have been 
trained.  The CCA was set up to train IHSS workers, but ran out of funding, so L.A. Care is 
helping to fund the program for five years, and will evaluate the program when the contract 
expires.  The CO&E department will be contacted by the Finance department to go over 
the budget before the next fiscal year.  The CO&E department should reach out to 
members to get input to help direct the funds.   
 

Member McFerson stated “I just want to commend you I do appreciate the focus groups, 
councils throughout the staff.  I’ve seen that and the task force, okay, the task force 
meetings the RCACs and the At-Large members asked for to supply a comfortable safe 
environment for people to actually speak out about the disparities they face, what needs to 
change.  That tactic is actually working, you know.  That’s to go to the decision makers that 
are making decisions about our budget.  Also it’s basically, it’s a great opportunity for us.  I 
just want to say that.  I also think there should be opportunity to make comments through 
text for people who may not have computers, for future task force and different things like 
that.  And people who may be reluctant to express themselves publicly; it should be a text.  I 
have an idea and if that’s not already being done, I think everyone deserves an opportunity 
to speak.  Texting comments and different things like that would give them a great 
opportunity to communicate.  Ms. Perez was talking about the budget, here’s a great idea for 
the budget: a course in new IT training, which is talking about the benefits of eLearning and 
computerized doctor visits to help people communicate through the virtual world.  They  
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may not have any idea, but it may be easier through their phone or computers.  I think that’s 
a good idea for the budget and of course we’re going to talk about that later.  But I just 
wanted to bring that up, and then also you know the future events, to have more people 
come out and participate and get info on health care the future events that we have in 
public, maybe having more opportunity to learn about the disabled world.  Now I’ve said 
this before, mental health is very important having to do with L.A. Care, so perhaps we can 
have virtual reality training.  Like I’ve said, Stanford does have that study to have empathy 
training for people who have to deal with it on a regular basis, that just want to learn about 
it.  A booth, basically almost like a video game, like that dealing with people that have 
attention deficit disorder or just a whole lot of different things that people face on a regular 
basis, actually having people sit down and see what’s going and make it so that it’s a positive 
experience.  But I don’t want I take too much of your time, but those are a couple of ideas 
that we have as L.A. Care can reach out to the public on necessary things that we go 
through on a regular basis.  Mr. Baackes thanked Member McFerson for her comments and 
stated that what L.A Care has learned from the pandemic in the virtual world is that there 
are other options for communication like chat rooms.  The challenge for the IT department 
is to try to expand outreach, to streamline and make that happen simultaneously, to allow 
the chat room and other communication features.  L.A. Care is aware of that and is working 
on it.  IT is concerned with beefing up cyber security.  Health care is big target for cyber-
attacks and L.A. Care is working to learn how to repel these attacks.    
 

UPDATE FROM 
GOVERNMENT 
AFFAIRS 
DEPARTMENT  
 

Cherie Compartore  

Cherie Compartore, Senior Director, Government Affairs Department, gave the following updates 
(a copy of the report can be obtained from CO&E):  
 

State Budget 
On May 14, Governor Newsom released a 2021-22 May Budget Revise.  The May Revise 
contains the revisions to the proposed state budget that the Governor released in January 
2021.  The May Revise includes updated spending and revenue estimates, as well as updated 
priorities and proposals.  The Legislature must pass a budget by June 15 for Governor 
Newsom to sign into law before the fiscal year begins July 1.  Much of the detail will be in 
the form of budget trailer bills which follow the signing of the overall budget.  Most budget 
trailer bills are finalized after the passage of the main budget bill and usually follow in July 
and August (the budget trailer bills contain much of the details on how to implement the 
main budget concepts). However, based on the magnitude of spending proposed in the 
budget, the Legislature will likely have some concerns on the levels of spending, and the 
budget trailer bill releases could even extend to the fall. It is unknown at this point.   
 
Highlights of interest to L.A. Care Members are summarized below. 
 

Medi-Cal Caseload Estimates 
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The May Revise assumes that Medi-Cal caseload will peak at 14.5 million residents in 2021-
22, representing over one-third of the state’s population. 
 

Undocumented Older Adult Expansion 
The state currently provides full scope Medi-Cal benefits to income eligible residents under 
26 years of age, regardless of immigration status. The May Revise proposes to expand full 
scope Medi-Cal coverage for adults 60 years and over regardless of immigration status no 
sooner than May 1, 2022.  Approximately, 80,000 undocumented older adults will be eligible 
for coverage under this expansion.   
 

Postpartum Eligibility Extension 
Starting April 1, 2022, California will provide postpartum benefits for an additional 12 
months following the last day of pregnancy. 

 

Medi-Cal Benefits 

 Doula Services – Starting January 1, 2022 doula services will be added as a preventive 
benefit. It will include personal support services for pregnant individuals and families 
throughout the pregnancy, labor, and postpartum period. 

 Dyadic Services – The May Revise includes a proposal to add dyadic services which 
provide integrated physical and behavioral health services. 

 Glucose Monitors – Starting January 1, 2022, continuous glucose monitoring systems 
will be covered for enrollees that are 21 and older with Type 1 diabetes. 

 Over- the- Counter (OTC) Medications – Starting January 1, 2022, adult acetaminophen 
and other OTC cough/cold medicines will be permanently covered. 

 Optional Benefits -  The following optional benefits will continue to be funded: 
o Community Based Adult Services (CBAS) 
o Multi-Purpose Senior Services Program (MSSP) 
o Adult dental services 
o Acupuncture 
o Optometry 
o Nurse Anesthetist’s services 
o Occupational and Physical Therapy  
o Pharmacist services 
o Diabetes Prevention Program 

 
The suspension of optional benefits will be removed and the following benefits will 
continue to be funded: 
o Audiology and speech therapy 
o Incontinence creams and washes 
o Optician and optical lab services 

 
 
 
 
 
 
 
 
 

 



 

Executive Community Advisory Committee 
June 9, 2021 / Page 11 of 20            

o Podiatry 
o Opioid and other illicit drug screenings and referrals 

 

Community Health Workers 
Beginning January 1, 2022, Community Health Workers will be added to the class of skilled 
and trained individuals able to provide clinically appropriate Medi-Cal covered benefits and 
services. 
 

California Advancing and Innovating Medi-Cal (CalAIM) Initiative 
The proposed budget includes the return of CalAIM – the name of the program that would 
replace the current Medi-Cal program waiver.   The proposal sets aside $673 million in 
General Fund to support initiatives that could make it easier for patients experiencing 
physical and mental health issues, housing challenges, and substance abuse disorder to get 
more coordinated care.  
 

CalFresh Expansion for Older Adults 
The May Revise includes $2 million ongoing to continue CalFresh Expansion outreach 
efforts among the state’s older population. 
 

Housing and Homelessness  

 The May Revise builds upon Governor Newsom’s $750 million investment from 
January and proposes a $9.3 million housing package. The proposal includes funding for 
rent relief, homeowner and rental assistance, affordable housing projects, among other 
investments.  

 It also adds $2.1 billion in investments, for a total of $6.8 billion homelessness package. 
Investments include providing additional funding to the Homekey Program, affordable 
housing, funding to support student homelessness, encampment strategies and Project 
RoomKey.  This includes $3.5 billion for behavioral health infrastructure to build 28,000 
new housing or clinical beds.   
 

Broadband Access 
As part of the federal American Rescue Plan Act and with federal funding, the state 
proposes to invest $7 billion in broadband access and building fiber networks, making 
internet access more affordable and increasing access to high-speed service.  
 

Government Affairs will continue to monitor budget discussions and keep ECAC informed. 
 

Member McFerson stated “Madam Chair I respect your comment; we don’t have a lot of 
participation when it comes to the comments due to the fact that we are, I guess you can 
say, we are timed.  So a lot of people may not even be able to make comments.  So I think 
it’s very important to allow people the opportunity to speak, because that is why we are 
here.  Ok, so with that being said, the government report, thanks for the information and I 
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think this information was very beneficial.  As far as asking for money or a budget in order 
to deal with homeless I think it is very important.  It needs to have some sort of intricate 
detail so that we can benefit the homeless in a way.  How do we do that?  I think we can do 
that in many different ways and maybe getting reports from the shelters from the actual 
homeless members.  Or we can also do this, because it is very important to be able to use 
that money to actually help the homeless and get them off the street.  Giving an initial 
evaluation to each homeless person to make so that they know mentally so they know how 
to deal with them and move them into housing.  It can’t be a counselor or a staff member it 
has to be someone that has mental training.  Someone like a psychologist.”   
 

Ms. Perez asked for clarification on the letter signed by Mr. Baackes.  Ms. Compartore 
responded that the letter supported the legislature proposal expanding Medi-Cal for 50 and 
above.   
 

BOARD MEMBER 
REPORT  
 
Layla Gonzalez 
 

Hilda Perez 
 
 

Hilda Perez, Member Representative, Board of Governors, and Layla Gonzalez, Member Advocate, 
Board of Governors, gave the following report (a copy of the report can be obtained from CO&E.). 
 

Ms. Perez thanked the CO&E department for its outreach to members.  They have reached 
out to members in different ways with regard to Asian Hate month and Black History 
month.  She really appreciates this.  She noticed the change of direction for this in many 
different ways.  She appreciates them asking for member feedback.  CO&E is sending a 
written report more than the calls that staff used a tool so they can speak to them.  The 
pouch that she showed during Dr. Seidman’s report are being distributed by the CRCs.  
They were also being distributed during the food pantries.  Lynwood has one every month.  
In Pomona there is one every week.  She encouraged RCAC members to attend these 
events.  They are now open and have resources available for the community.  She referred 
members to the L.A. Care website for more information.   
 

Layla Gonzalez, Member Advocate, Board of Governors, provided the following updates:  
 

The Board of Governors met virtually on June 3.  Meeting materials are available on L.A. 
Care’s website and Board approved motions can be obtained from CO&E. 
 

 She wished everyone a Happy Father’s Day. 

 She thanked all of the RCAC members that have listened to the Board and ECAC 
meetings this month and thanked members for their comments and questions.  

 Mr. John Baackes gave an update at the Board meeting from his CEO report earlier 
today.   

 Dr. Seidman gave an update on the COVID-19 pandemic.   

 Cherie Compartore, Senior Director, Government Affairs, reported that the Governor 
released a 2021 Budget revise on May 14.  This updates the budget proposal released in 
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January 2021.  The legislature has a month to negotiate changes with the Governor.  
The Governor proposed expanding Medi-Cal eligibility to undocumented adults 60 
years of age and older.   Currently Medi-Cal is provided to undocumented adults up to 
age 26 years.  The legislature will recommend Medi-Cal coverage for undocumented 
adults 50 years of age and older. 

 She sends condolences to the thousands of families that have lost someone due to 
COVID-19.  She encouraged everyone to get vaccinated as soon as possible.  L.A. Care 
has information on its website at www.lacare.org.   

 

Member McFerson thanked Ms. Perez and Ms. Gonzalez for their reports.  She has a 
question about the budget to support internet access.  She would like to know what the 
budget covers.  Ms. Gonzalez responded that the motions approved by the Board are not 
specifically geared to members.  The motions are related to L.A. Care business not member 
internet access.  She asked Ms. McFerson to wait until the IT presentation later on in the 
meeting.  

 

COMMUNITY 
OUTREACH & 
ENGAGEMENT 
DEPARTMENT 
UPDATES 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Auleria Eakins, Manager, CO&E, provided the Community Outreach & Engagement 
department updates (a copy of the written report can be obtained from CO&E.). 
 

COVID Vaccine outreach to the Cambodian Community 
In a meeting with the communication department regarding L.A. Care efforts to reach out 
to Cambodian members: 

 According to data from the California Department of Public Health and the LA County 

Department of Public Health data, there have been high rates of vaccines among the 

Asian populations.  

 The communications department invites advisory members to make recommendations 

on Cambodian serving organizations across Los Angeles County That L.A. Care could 

possibly partner with.   

 L.A. Care has recently translated COVID-19 update information in three languages to 

include Khmer that members should have received from either their Field Specialist or 

Liaison. 

Seniors and People with Disabilities (SPD) 
Over the last couple of months, there have been concerns expressed by members regarding 
training for staff and members on issues related to the SPD Community.  COE will take up 
the issue with next steps after speaking with the member at large who represents the SPD 
community, key advisory members and parents who advocate for such issues related to the 
SPD membership.  The item is on the agenda for discussions and next steps. 
 

Member Issues 

 
 
 
 
 
 

http://www.lacare.org/


 

Executive Community Advisory Committee 
June 9, 2021 / Page 14 of 20            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Member Issues  
 
 

Member issues section has been reinstated on our ECAC agenda.  We are hoping that this 
section will be used to bring to our attention and make recommendation on health access 
issues important to LAC members. 
 

Call the Car 
In regards to the May ECAC inquiry related to “Call the Car”, MS.  
Eakins was able collect detailed information from members and shared with both internal 
and “Call the Car” staff. Ms. Eakins reported that they will be looking into the issue and will 
provide us with an update.  Staff will also work with “Call the Car” staff to provide an in-
service and update on their services. 
 

CO&E Budget  
Ms. Eakins announced that it is budget preparation.  Ms. Eakins requested to hear ECAC 
members, about any recommendations on programs that they would like to see 
implemented the 2021-22 fiscal year:  she shared four topics and conducted a quick 
brainstorming session on budget recommendations: 

 Training for ECAC 

 Training for RCAC member 

 Social Determinants of Health (work plans) 

 Other  

Member Byrd asked Ms. Eakins for clarification on the categories for advisory member 
input on the budget.  Ms. Eakins responded that she is asking for input on next year’s 
CO&E budget and requesting feedback on the four key areas.   
 

Ms. McFerson thanked Ms. Eakins for her report and asked Chairperson Vazquez to run 
the meeting and not let staff run the meeting.  She would like the opportunity to speak for 
everyone including the community.  She thinks it’s important that everyone take an empathy 
training.  She noted that RCAC members may still be able to do the virtual training before 
they begin to meet again.  
 

(Estela Lara, RCAC 2 Chair, attempted to share her comments but experienced technical difficulties.) 
 

Ms. Eakins stated that staff will be sending a work sheet to members and asked that they 
return it by Friday, June 11, 2021 close of business with their feedback.    
 
Member McClain thanked staff for putting the SPD Member Issues item back on the 
agenda.  She stated that she has had many conversations with disabled members.  She 
participated in an event that L.A. Care just had about Asian Hate.  The whole time she has 
been part of the organization she never asked for closed captioning.  It was a personal issue 
for her, but she is certain that other people had this issue.  She knows that they are limited 



 

Executive Community Advisory Committee 
June 9, 2021 / Page 15 of 20            

when it comes to Zoom.  She knows it’s about dollars and cents.  She feels it needs to be 
brought to the table to have a conversation.  She feels there should be closed captioning 
when the public is involved in meetings especially if someone asked for accommodations.  
It should be made available even if it is not requested.  She has multiple disabilities and has 
found that it has helped her tremendously.   
 

From Russell Mahler to Everyone via chat:  12:03 PM 
Are we meeting in person for the training? 
 

Ms. De La Torre responded that the training will be conducted virtually.   
 

Ms. McFerson stated that Mr. Mahler asked her questions and Ms. De La Torre answered it.  
She asked how can people be empathetic with disabled people if they’ve never been trained.  
She stated that disabled people should speak up about the disparities they are facing on a 
regular basis.  Her disabilities have changed her perspective.  She gets and anxiety and 
different things like that.  She sees it from both perspectives.   
 

Ms. McClain stated that the ADA sensitivity training has been talked about for some time 
for many members.  She asked that the training take place as soon as possible.  ADA is a 
completely different training.  Understanding the law is a training in itself.  The sensitivity 
training will help everyone have a better understanding of these issues.  She suggested 
having a Town Hall meeting for the member and the public so that members can have a 
discussion and ask questions.    
 

OLD BUSINESS 

URGENT CARE AND 
RETAIL CLINIC 
UPDATE 
 

Hanan Obeidi, MPH, 
CHES 

Hanan Obeidi, MPH, CHES, Senior Director, Medical Administration, gave an urgent care and 
retail clinic update (a copy of the presentation can be obtained from CO&E). 
 

Background 
 

Improve the member experience through: 

• L.A. Care provider data 

- Urgent care and retail clinic locations - 30% increase from 156 to 224 since 2019 

• Enhance access to the care you need through retail clinics, telehealth and Nurse Advice 
Line 

• Contract with retail clinics and virtual healthcare services 
Data from January 1, 2019 to March 31, 2021 

• Billing or Finance make up a majority of grievances with 439 of the 718 (61.1%) total 
complaints during this period 

• Quality of Service related grievances totaled 103 (14.3%) followed by Quality of Care 
with 84 (11.7%) and Access to Care with 80 (11.1%) 
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Data from January 1, 2019 to March 31, 2021 

• Of the 718 urgent care grievances that were recorded, 51% of them are in three 
categories related to billing and reimbursement. 

• The top four categories, which capture 57% of all grievances, are listed in the table 
below with their respective number of grievances.  
 

 
 

PPGs with most grievances (20 or more), data from January 1, 2019 to March 31, 2021 

• Health Care LA and the Department of Health Services facilities accounted for nearly 
28% of total grievances.  

- HCLA and DHS have 40% of L.A. Care enrolled Medi-Cal members 
 

Next Steps  

• Address cause of grievances  

• Improve internal processes 

• Enhance member information  

• Collaborate with providers on improving the member experience  
 

Ms. Gonzalez thanked Ms. Obeidi for the detail in the presentation.  She appreciates her 
candor and that she reviewed the grievances in great detail.  As a new member when they 
have emergencies, the first thing they do is go to an emergency room.  She suggested adding 
member services in parenthesis to make it more visible.  If members can’t see the urgent 
care information on the card, they will go to an emergency room.  
 

Member McFerson stated that the report was very beneficial.  She believes the urgent care 
data is very important for the implementation of providers to improve member experience 
and quality on the community’s behalf.  The data needs to be made easier to understand by 
using surveys.  They can include check boxes or they can be made fun so they can reach out 
to the community.   
 

 
 
 
 
 
 
 
 

NEW BUSINESS 

HUMAN I-T 
PRESENTATION 
 

 

Fiona Foster, Program Coordinator, Human I-T, presented the following information (a copy of 
the report can be obtained from CO&E). 
 

What is the Digital Divide?  

 

Top Themes/Categories Total % of Total

Billing Discrepancy 197 27.4%

Balance Billing 94 13.1%

Reimbursement 78 10.9%

Member's Perception 43 6.0%

Subtotal 412 57%

TOTAL 718 100%



 

Executive Community Advisory Committee 
June 9, 2021 / Page 17 of 20            

 

Digital Divide: a gap between people who have access to computers & the Internet, and 
those who do not.  
Here in the United States: 

● Approximately 25% of all school age children do not have home internet access or a 
home computer, according to the NEA 

● human-I-T helped 61,865 households get connected to affordable internet and 60,084 
households get affordable computers 

 

human-I-T believes that through social entrepreneurship, opportunities are created for our 
world to become more inclusive, sustainable, and bold.  We inspire and empower people 
through technology and information to achieve their full potential. This isn’t just our 
mission. It’s our purpose.  
 

human-I-T Connect 
Low-cost Internet 
The human-I-T Connect team of subscription specialists make hard-to-find and difficult to 
get low-cost internet options accessible to your students and families 

● human-I-T’s specialists serve as advocates as they work with you to: 

○ Choose the right internet plan for your family 

○ Collect the necessary documentation to be accepted 

○ Fill out the application on your behalf 

○ Follow up with you and the provider until you get an install date 

● Prices range from $10.00-$25.00 a month 
Some households may qualify for a FREE Chromebook laptop 
 

Human-I-T Equipment 

 Low-cost Computers 

 Qualified low-income households can purchase like-new refurbished devices at 
significantly discounted rates via hitconnect.org 

 

Devices:  

● As low as $100 

● 1 year of warranty  

● 1 year of Tech support  

● Free shipping  

● Add-ons are available*  
 

Proof of Low-Income 
Interested households must be able to provide the required low-income proof for the 
provider of their choice in order to qualify.  
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human-I-T will let you know what proof is needed based on the internet provider and 
address.  
 

Human-I-T Include 
Computer Course 
Our Digital Literacy program is a FREE self-paced online course where you can learn basic 
computer skills such as: 

● How to use a mouse  

● Keyboard Basics 

● What is an operating systems  

● How to use the internet safely 

● How to create & use Email 
 

EBB Internet Offering 
$85 25 mbps unlimited data, no throttling, mobile hotspot on the Sprint/T-mobile Network 
Subscribers will also receive: 

● Free service until the program runs out 

● 1 year of free technical support 

● 9 month manufacturer’s warranty 
 

After the program ends: 

● Subscribers can continue their service for $14.99 per month on a no contract, pay as you 
go basis 

 

Device Benefit  
Subscribers to our hotspot offer can also redeem their device benefit through human-I-T 
Subscribers will received a onetime $100 off coupon for our e-commerce site.  
The coupon can be redeemed on refurbished Chromebooks and other laptops between 
$110 and $149.99.  
*Options may vary* 
 
 

Ms. Perez asked Ms. Foster if all of their computers are refurbished.  Ms. Foster responded 
that not all computers are refurbished, but most are.  
 

Ms. McFerson stated that she thinks this is a great idea and is beneficial to so many people.  
There are people that may have difficulties communicating on the internet.  She said “the 
training for IT can also maybe benefit SPD or something like that by having closed caption 
for the better of the training.”  People do the same thing by using their phone, because not 
everyone has a computer.  Just like she said before, the IT training is so beneficial and so 
important.  The virtual world is leaving certain people.  She thanked Ms. Foster for her 
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presentation.  Ms. Foster responded that the training has built in accessibility features.  It 
changes text size, images, videos, and has the ability to read the website. 
 

Ms. Gonzalez thanked Ms. Foster for her presentation.  She asked Ms. Eakins how many 
people benefitted from the funding provided to Human-I-T.  Ms. Eakins responded that the 
$25,000 given to Human-I-T will be used to help communities throughout L.A. County.  
Ms. De La Torre noted that the funds have not been distributed yet.    
 

FUTURE AGENDA ITEMS 

 Member McClain asked how will this work based on the suggestion she brought up earlier 
in the meeting, that there be a town hall meeting or an ad hoc committee meeting.  She 
asked if it should be added to a future agenda.  Ms. De La Torre responded that they will 
speak about this in the future when discussing the budget.  The meeting will not take place 
during ECAC.   
 

Member McFerson stated that it would be great to have more education about the disabled 
community.  Maybe defining disabilities and disparities that they go through.  She suggested 
that at every meeting they should have a brief description.  It is important to know what 
they are so they can make decisions for the community.  She also asked for an update on 
RCAC 6’s motion.  She would like to know when the RCACs will begin to meet again.   
 

 
 
 
 

PUBLIC COMMENTS 

PUBLIC COMMENT (Submission source, time, date or name of the submitter may not have been read during the meeting or 
disclosed by the submitter.) 
 
Public Comment submitted by Elizabeth Cooper, RCAC 2 Member, via phone call 
on June 7: 

Ms. Elizabeth Cooper, Objects to public comments not being heard in the 
beggining of the ECAC meeting, the way that the L.A. Board does it. There was 
no consensus taken from RCAC members and members of the public.  I 
recommend public comments should be taken at the beginning, and at the end of 
the ECAC. 
 

Want to thank Board Member Layla Delgado for her kind words on Mother’s Day.   
 

These new programs that are being created by L.A. Care (i.e., that focus on 
asthma, housing, and other useful resources), there should be a list available to 
members of the public with this information, and it should be readily available 
and easy to access to all upon request.  
 
Public Comment submitted by Elizabeth Cooper, RCAC 2 Member, via email phone 
call on June 7: 
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RESPECTFULLY SUBMITTED BY:                                                 APPROVED BY 
Victor Rodriguez, Board Specialist II, Board Services                                        Fatima Vasquez (due to public health orders the document will be signed when it is possible) 
Malou Balones, Board Specialist III, Board Services                                               Fatima Vasquez, ECAC Chair _____________________________  
Linda Merkens, Senior Manager, Board Services                                                    

  Date     _______7/14/21______________________  

 
 

Happy mother day and it also Mental health awareness month a moment of 
silences for those who pass on due to mental health month. 
 

Doctor.Seidman is their a home bond TASKFORCE for PEOPLE THAT NEED 
THEIR SECOND SHOT  RACA 2 
 

   

ADJOURNMENT  The meeting was adjourned at 1:03 p.m.  
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