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Member Services: 1.888.839.9909 (TTY 711)
4 L.A.Care. lacare.org Mental Health: 1.877.344.2858 (TTY 711)
Medi-Cal Substance Use Disorder Services: 1.844.804.7500 (TTY 711)
edl-Ca 24-Hour Nurse Advice Line: 1.800.249.3619 (TTY 711)
Medi-Cal Rx: 1.800.977.2273 (TTY 711)
Name: X If you think you have a medical or psychiatric emergency, call 911 or go to
Member ID: Effective Date: the nearest hospital. Emergency services are covered by L.A. Care Health Plan
without prior authorization at no cost.
PCP/Clinic: Provider information: Pre-authorization is required for all non-emergency

PCP/Clinic Phone:
Medical Group:

hospital admissions. Call 1.877.431.2273.

Emergency services rendered by non-contracted providers are reimbursable

d
by LA. Care Health Plan or its financially delegatedpenmy and do not require

prior authorization.

Access your personal online account with L.A. Care Connect™: members.lacare.org
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