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1. Introduction & Meeting Purpose                                                                       
Eddie Calles, Senior Director of Network Development, Provider Network Management

2. Private Hospital Directed Payment (PHDP) Overview
Tim Reilly, Financial Consultant

3. Contract Services Flagging 
Christopher Legaspi, Network Development Business Analyst III, Provider Network Management

4. Encounter Remediation                                                                                     
Greg White, Director, Healthcare Analytics

5. Anthem Blue Cross- Process Overview                                                                                
Jamie Louwerens, GBD Finance Director

6. Blue Shield of California, Promise Health Plan - Process Overview                  
Patricia Molawvi, Chief Financial Officer – Introduction                                                                                        

Sophie Zeng, Encounter Reporting and Data Validation – Presenter 

7. Kaiser Permanente- Process Overview                                                                                             
Helen Sermian, Director, Patient Finance and Accounting

8. Questions & Answers                                                                                            
L.A. Care Health Plan Team led by James Alvarez, Program Manager, Enterprise Shared Services


