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Kinh guii HOi Vién L.A. Care,

L.A. Care Health Plan (L.A. Care) chia sé
ban gidi thiéu thong tin vé quyén Igi
Medi-Cal hang nam nay dé gilp quy vi
gilt gin surc khoe.

Théng tin nay sé cung cap cho quy Vi
cai nhin téng quan vé cac quyén lgiva
dich vu Medi-Cal cung cdp nham gidp
quy Vi tiép can cac dich vu cham soc.
Cac dich vu nay dugc cung cap cho
quy Vi v&i chi phi thap hodc hoan toan
mién phi.

DE biét thém thong tin vé cac quyén
lgi va dich vu clia L.A. Care va Medi-
Cal, vui long truy cap trang web cla
chung toi tai lacare.org hodc goi cho
Ban Dich Vu Hoéi Vién theo s6
1-888-839-9909 (TTY 711) 24 gi0 MmOt
ngay, 7 ngay mot tuan.

Tran trong,
L.A. Care Health Plan

Luu y: Néu quy vi da chuyén di gdn day, hodc néu
bdt ky théng tin lién lac nao cda quy vi nhu sé dién
thoai hodic dia chi email da thay déi, vui long bdo
cdo cho Ban Dich Vu Xa Héi Céng Céng Qudn Los
Angeles (DPSS) hodic truy cdp benefitscal.com. Néu
quy vi nhan duoc mét géi/biéu méau gia han hodic
mot théng bdo yéu cdu bé sung thdng tin, quy vi ¢6
thé gui théng tin qua thu, dién thoai, gdp truc tiép
hodc truc tuyén.
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Tim hiéu thém vé

Medi-Cal

Chuong Trinh

Medi-Cal cua quy vi

Chuong Trinh Quan Ly
Cham Soc Medi-Cal

Medi-Cal la gi?

Medi-Cal (chuong trinh Medicaid cla
California) la mot chuong trinh bao
hiém suc khde cong cong cung cap
bado hiém cham séc strc khde cho cac
ca nhan va gia dinh c6 thu nhap thap
dap Ung cac yéu cau vé tinh da diéu
kién dugc xac dinh

Medi-Cal cung cap béo hiém strc
khde mién phl va chi phi thap cho
nhitng nguai du diéu kién song &
California

Chuong Trinh L.A. Care Medi-Cal la gi?

2

Chuong Trinh LA. Care Medi-Cal la
mot chuong trinh cong cong mién
phl cung cap bao hiém cham séc surc
khoe cho ngum I&n, gia dinh, ngum
I6n tudi va NQUoi khuyét tat dap ung
cac yéu cau vé thu nhap

Nhng ngudi dugc cham soc quan ly
phai gdp cac bac si chiu trach nhiém
trong chUdng trinh bao hlem surc
khde clia ho va nhém y té ciia ho (néu
co)

Tim hiéu thém vé Chuong Trinh Medi-Cal ctia quy vi

Chuong Trinh Quan Ly Cham Séc Medi-Cal
la gi?

Chuong Trinh Quan Ly Cham Soc Medi-
Cal la moét hé théng c6 té chirc dé gidp
héi vién nhan dugc dich vu cham soc
chat luong cao va gilr gin st khoe

Cac goi cham sdc suc khde clia Chuong
Trinh Quan Ly Cham Séc Medi-Cal gitip
hoi vién tim kiém béac si, nha thuoc va
cac chuong trinh gido duc stc khée
Cac chuong trinh Quan Ly Cham Séc
Medi-Cal cling cung cap dich vu diéu
phdi cham soc, gidi thieu dén cac bac
ST chuyen khoa, dich vu dién thoai tu
vany ta 24 giva ho trg Dich Vu Hoi
Vién hoat dong 24 g|d mot ngay, 7 ngay
trong tuan (k& ca ngay é)

Bac Si Gia Dinh (PCP) cia Quy Vi La Ai?

PCP la bac st chinh cla quy vi va

la ngudi dau tién quy vi can gap khi
cé van dé vé suc khoe

PCP clia quy vi dam bao rang quy vi
nhan dugc su cham soc phu hgp tai
dung noi dung luc

Tdt ca cac hoi vién mai nén gap PCP
cla ho lan dau trong vong ba thang
ké tir khi tham gia LA. Care dé dugc
danh gia surc khde ban dau (IHA)
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Lam Sao D& Thay D6i Bac Si PCP?

Quy vi c6 thé ddi PCP clia minh bang cach
Goi dén Ban Dich Vu Hbi Vién cla
L.A. Care theo s6 1-888-839-9909

(TTY 711) 24 gio mot ngay 7 ngay
trong tuan, ké cd ngay lé

Truy cap www.activehealthyinformed.org
hoac goi 1-877-287-6290 (TTY 711 -)
th( Hai dén th Sau, tr 9 gig sang dén
5 gig chiéu dé xac dinh vi trf Trung Tam
Ho6 Trg Cong dong (CRC) gan quy Vi

Cé gi trén Thé ID Hoi Vién L.A. Care cla
quy vi?

. Tén chuong trinh bao hiém surc khoe
cla quy vi: LA. Care
. SO ID hoivié
.Nha Cung Cap Dich Vu Cham Séc Chinh
(PCP) clia quy vj va sb dién thoai clia ho
Mat trudc
g2

b‘ L.A.Care lacare.org
@l Medi-Cal
Name:
Member ID: Effective Date:
PCP/Clinic:
PCP/Clinic Phone:
Medical Group:
- J

Néu quy vi nhan dugc héa don tu bac si,
trung tdm cham séc khén cap, bénh vién
hoac dich vu khac do L.A. Care cung cap

Quy vi can goi dén Ban Dich Vu Hoi
Vién clia L.AA. Care ngay lap tuc theo s
1-888-839-9909 (TTY 711) 24 glo’ mot
ngay, 7 ngay trong tuan ké ca ngay lé

Cac quyen loi va dich vu Medi-Cal toan
dién sé dugc cung cadp mién phi cho
cac hoi vién

Quy vi khndng can phai tra tién

Quy vi co quyen nop don than phién
hoac khiéu nai

Chap Thudn Trudc la gi?

PCP cla quy vi c6 thé mudn gidi thiéu
quy vi cho mot "bac si chuyén khoa"
hodc ké mét loai thudc khdng duac
Medi-Cal dai tho

Bac si chuyén khoa la chuyén gia vé
mot bd phan cla co thé hodc vé mot
chdng bénh hodac dich vu

Vi du nhu bac st tim mach va bac st
phau thuat. Néu quy vj can dich vu
hodc cham sdéc chuyén biét, PCP cla
quy Vi can yéu cau su chap thuan
trudc khi quy vi di. Yéu cau nay duagc
goi la "chap thuan trudéc"

.Nhém Y Té clia quy vi (néu cd)

. SO dién thoai Ban Dich Vu Hoi Vién cla
L.A Care, cac thong tin va s6 dién thoai
quan trong khac

Mat sau
Member Services: 1.888.839.9909 (TTY 71D
Mental Health/Substance Use
Disorder Services: 1.877.344.2858 (TTY 711)
24-Hour Nurse Advice Line: 1.800.249.3619 (TTY 711)

If you think you have a medical or psychiatric emergency, call 911 or go to the
nearest hospital.

Provider information: Pre-authorization is required for all non-emergency
hospital admissions. Call 1.877.431.2273.
Emergency services rendered by non-contracted providers are reimbursable
by LA. Care Health Plan or its financially delegated entity and do not require
prior authorization.

This card is for identification purposes only and does not constitute proof of eligibility.

Néu quy vi chuyén di hoac can cap nhat
théng tin lién lac, quy vi nén thuc hién
mot trong nhiing diéu sau day:

Goi cho nhan vién phu trach tinh trang
hoi du diéu kién cla quan tai Ban Dich
vu X3 h6i Cong cdng (DPSS) theo s6
1-866-613-3777 | TTY 1-800-660-4026
th Hai dén thir Sau tur 7 gio 30 sang -

7 gld 30 t6i va thu Bay tUr 8 giosang - 4
gio 30 chiéu (trr cac ngay 1é)

Goi dén Dich Vu Hb6i Vién cia LA. Care
theo s 1-888-839-9909 (TTY71) 24 gIO’
Mot ngay, 7 ngay trong tuan, ké ca ngay 1é

Ghe tham Trung Tam HO Trg Cong Bong
(CRQ). BE tim CRC gan nhat, vui long
truy cap www.activehealthyinformed.org
hodc goi dén 1-877-287-6290 (TTY 711)
th(r Hai dén thir Sau tr 9 gid sdng dén

5 gid chiéu.

Tim hiéu thém vé Chuong Trinh Medi-Cal ctia quy vi 3
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Trung Tam HO Trg Cong Bong

Trung Tam H6 Tro Céng Péng (CRC) la gi?

Trung Tam HO Trg Cong Bong clia LA Care cung cap nhiéu dich vy mién phi pht
hop cho cac hoivién va cong dong lién quan dén sirc khoe thé chat va tinh than

Céc dich vu dugc cung cap bao gom cac Iép hoc mién phivé strc khde thé chét va
tinh than, cham séc khach hang, Wiki mién phi cho cac dich vu cham séc y té tr xa,
lién két v&i cac chuong trinh ho trg, ho trg ghi danh Medi-Cal va cac dich vu xa hoi

Quy vi c6 thé sap xép mdt cudc hen bang cach truy cap:
www.activehealthyinformed.org va sir dung céng cu Ién lich truc tuyén

Dich vu gido duc vé strc khoe
Dich Vu Théng Dich Vién Mién Phi

L.A. Care cung cap nhiéu chuong trinh
va nguon luc gido duc siic khée. Mét s6
nguon luc nay bao gom:

Chuong trinh dac biét cho me va bé
Phong ngtra cdm cdm

Céc van ban bdng dinh dang va ngon
ng mong mudn

Gidi thiéu cong dong

Pudng Day Y Ta Tu Van

Tat ca cac dich vu giao duc suc khde mién
phi danh cho quy vi. PE tim hiéu thém, vui
long goi theo sb 1-855-856-6943 (TTY 711) thU
Hai dén thr Sdu tir 8 gio sdng dén 5 gid
chiéu hodc truy cap lacare.org/healthy-
living/health-resources/healthy-living-
prevention

Lién K&t Céng Dong

Lién Két Cong DBong L.A. Care gidp
cac hoi vién két néi véi cac co quan
cong dong dé dugc trg gidp vé nha g,
thuc pham, héa don va nhiéu hé trg
khac

Truy cap communitylink.lacare.org de
tlm kiém cac dich vu mién ph| hoac
gidm chi phi va thuc hién Khao Sat
Cac Yéu TO X& Hobi Vé Surc Khde

4 Tim hiéu thém vé Chuong Trinh Medi-Cal ctia quy vi

Quy vi c6 quyén dugc st dung théng
dich vién khi néi chuyén vdi bac si cla
minh

L.A. Care cung cap dich vu thoéng dich
vién mién phi, bao gém Ngdén Ngr Ky
Hiéu Hoa Ky

Quy vi khéng can nhd ngudi than hodc
ban be tdi lam thdng dich vién, ngoai
trir truong hop cap clu

Pé yéu cau thong dich V|en vui long goi
cho Dich Vu Hbi Vién cla LA. Care 24 g|d
mot ngay, 7 ngay trong tuan, ké ca ngay
18, theo s6 1-888-839-9909 (TTY 711) muodN
nhat 10 ngay trudc ngay tham kham

Vui long chuén bi san nhirng théng tin sau
khi quy vi goi dién:

O Hotén

M3& so thé ID hoi vién L.A. Care
Ngay va gid hen

Tén bac si

Pia chiva s6 dién thoai ctia bac st
Néu lich hen ctia quy vi thay d6i hodc

bi hay, vui Iong goi cho Dich Vu Hoi Vién
cla L.A. Care ngay khi c thé

O 0 o0 O
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Gia Han Medi-Cal

Trong truong hop khan cap vé strc khoe cOng dong (PHE) trong dai dich COVID-19, quy
vi d& dugc duy tri bdo hiém clia minh bat ké ¢ bat ky su thay 6 nao vé hoan canh.
Tuy nhién, mot khi PHE COVID-19 két thuc, Ban Dich Vu X& Hoi Cong Cong Quan Los
Angeles (DPSS) s& kiém tra xem quy vi c6 con da diéu kién nhan Medi-Cal'mién phi hay

chi phi thap hay khong.

Hay gilt cac quyen lgi Medi-Cal clia quy vi bang cach gia han dung thdi han. Dudi day la

mot sd thong tin gia han quan trong:

Toi c6 thé lam gi dé chuan bi cho viéc gia
han Medi-Cal cia minh?

Néu un Vi mdi chuyen di hoac néu
bat ky thong tin lién lac nao cda quy vi
nhu S6 dién thoai hoac dia chi email
da thay doi, hay béo cdo cho DPSS

dé dam bao quy vi nhan dugc nhimg
thong tin quan trong vé bao hiém
Medi-Cal cua minh.

Néu quy vi c6 mot cong viec mai hoac
thu nhap cua quy vi da tha% ddi, hay
chudn bi ho sg dé xac min

Kiém tra hom thu - Néu quy vi nhan
dugc mot gO|/b|eu mau gia han hoac
MmOt thong bdo yéu cau b6 sung thong
tin, quy vi c6 thé guii thdng tin qua thy,
dlen thoai, gap truc tiép hodc truc tuyén.

Kiém tra tai khoan BenefitsCal truc
tuyén clia quy v de nhan cac canh
bdo - Quy vi €6 thé gui daon xin gia.
han hodc cac thdng tin dugc yéu cau
gua mang.

Toi c6 can hoan tat gia han Medi-Cal khéng?

DPSS sé ¢6 gang gia han chuong trinh
Medi-Cal cia quy vi v&i thdng tin ma
ho da co san.

DPSS s& chiyéu cau uy vi cung cap
thém thong tin néu nhiing thdng tin do
la can thiét dé gia han Medi-Cal clia quy
vi. Nguai thy hucng Medi-Cal bat buoc
phai phan hoi cac yeu cau clia quan.
Diéu nay sé dam bao chac chan ran
DPSS c6 théng tin mdi nhat can thiét
cho viéc gia han Bao hiém Medi-Cal.

Diéu gi xay ra sau khi t6i gt lai bi€u mau
ctia minh?

DPSS sé guii cho quy vi mot 14 thu dé
thong bao vé viéc quy vi van con du diéu
kién nhan bao hiém Medi-Cal hay khong.
Néu can thém thon% tin dé gia han bao
hiém, DPSS sé& gi cho quy vi mot la thur
yéu cau bat ky thdng tin nao con thiéu.

Sau day la cac thong tin lién lac quan
trong clia DPSS dé frg gilip quy vi trong
viéc gia han:

1. Trang web BenefitsCal: benefitscal.com

BenefitsCal la mot trang web giup cho
cu dan tai Quan LA dang ky va xem cac
uy@n lgi truc tuyén clia minh trén cac
ang dung CalWORKs, CalFresh, General

Relief, va Medi-Cal appl|cat|ons

2. C&c SO Dbién Thoai Trung Tam Dich
Vu Khach Hang (Customer Service
Center, CSC) DPSS

S6PiénThoai  866-613-3777
Mién Phi :
SG dienthoai 626-569-1399
tai dia phuong 310-258-7400
S - 818-701-8200
- CSC san sang ho trg quy vi
vao:
-+ Tha Hai - Tha Sau tu 7 gio
Gio Lam Viéc 30 sang dén 7 gid 30 tOi
* Thir Bay tur 8 gid sang dén
4 gio 30 chiéu
» Trlr cdc ngay 1é

Néu quy vi cé thac mac vé viéc gia han

Medi-Cal:
Lién hé vdi nhan vién ho so Medi-Cal
clia quy vi tai van phong DPSS dia
phuong theo s6 1-866-613-3777 (TTY/
TDD 1-800-660- 4026) th(r Hai dén thr
Sau tu 7 gio 30 sang dén7 gio 30 toi va
cac ngaﬁthu Bay tur 8 gid sang dén 4
gig 30 chiéu (tru cac ngay le)

T6i c6 Medi-Cal lién két SSI, lam cach nao

dé cap nhat thong tin cta t6i7
Néu quy vi c6 Medi-Cal lién két SSI
quy vi can cap nhat théng tin cla
minh théng qua An Sinh Xa Hoi. Quy
Vi 6 thé bdo céo vé viéc thay d6i bang
cach goi dén s6 1-800-772-1213 (TTY
1-800-325-0778), th(r Haidén thir Sau, 8

gio séng dén 7 gid toi
Gia Han Medi-Cal 5
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L.A. Care 20235
Nhing Diém Noi
Bat vé Quyén Loi
Medi-Cal

L.A. Care Health Plan cung cdp nhiing quyén lgi stic khée toan dién*

Thong tin chi tiét vé cdc quyén loi cda quy vi 6 thé duoc tim thdy trong
Cam Nang HOI Vién Medi-Cal co san truc tuyén tai lacare.org.

Nhiéu Quyén Lgi Hon. Hoan Toan Mién Phi.

F3A Cac Dich Vu Va Phuc Lgi Chung va Xe Ciru Thuong

Tham Kham Bac Si Gia Binh va Bac
ST Chuyén Khoa

Phau Thuat Vé Trong Ngay

Cham Séc Khan Cap va Phong
Kham Nho Lé

Dich Vu Phong Thi Nghiém va
X-Quang

Tiém Phong Cim va Cac Loai
Vac-xin Bugc Khuyén Nghi Khac

Xét Nghiém va Chiing Ngura
COVID-19

Cham Séc S&n Phu va Tré So Sinh

"‘p Quyeén Lgi Phong Ngtra & Stic Khoe

Chuong trinh Health in Motion™
Chuong Trinh Kiém Soat Bénh Tat
Dich Vu Ngung Hut Thubc

Dich Vu Ké Hoach Hda Gia Binh
Dich Vu Nhan Vién Y Té Céng Bong

*Pdy chi la ban tém tat.

6 Nhiing Quyén Lgi NGi Bat

Cham Séc¢ Trong va Sau Khi Sinh
Dich vu y tad va nr h6 sinh

Dich Vu Nhi Khoa

Piéu Tri Bénh Vé Chan

Chinh Hinh

Liéu Phap Diéu Tri

Loc Mau/Chay Than Nhan Tao
Puong Day Y Ta Tu Van
DichVuY Té Tu Xa

Tri Liéu Gia Dinh

Dich Vu Stic Khoé Tam Than
Dich Vu Cham Séc Stre Khoe Tam
Than Ngoai Chan

Chuyén Khoa Ngoai Tru va N&i Tru
Dich Vu Strc Khoe Tam Than

Dich Vu R&i Loan S Dung Chat Gay
Nghién Ngoai Trd/Sang Loc Lam
Dung Ruou

O Thai Boc N6i Trd Tu Nguyén

LA3087VI12/22
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lﬂ Dich VuTai Bénh Vien K8 Dich vu cap ctiu = Quyén Lgi Dugc Phong

Dich Vu No6i Tru Dich Vu Phong Cap Clru Thudc Theo Toa
Dich Vu Ph3u Thuat Dich Vu Xe Cltu Thuong ~ (thong qua Medi-Cal Rx:

Cay Ghép B6 Phan Co
Thé
Dich Vu Bac ST Gay Mé

Dich Vu Phuc Hoi & Phat Trién
Chic Nang

Vat Ly Tri Liéu

Tri Liéu Chue Nang Hoat Bong
Thinh Hoc

Tri Liéu Am Ngtr

Kiém Tra Thinh Luc

Thiét Bi Y Té Lau Bén

Cham Clu

Dich Vu Cham Sdéc Stc Khde Tai Nha
Chinh Hinh/Phuc Hinh

Vat Tu, Thiét Bj va Nguon Tiép Liéu
YTé

Co S& biéu Dudng Chuyén Mon
(Lén Bén 90 Ngay)

Phuc Hoi Chirc Nang Phéi

* Cdc quyén lgi c6 thé dugc diéu chinh. Vui long
goi Dich Vu Héi Vién cua L.A. Care theo s6
1-888-839-9909 (TTY 711) 24 gid mét ngay, 7
ngady trong tudn, ké ca ngay le dé biét thém théng
tin hodc truy cdp lacare.org. Nha cung cdp dich
vu cham séc stic khde cta quy vi 6 thé can phai
nhdn phé duyét mét s loi ich va dich vu.

Sy

medi-calrx.dhcs.ca.gov)

® cicpich vukhac

Thi Luc/Po Thi Luc
Chuyén Chd
o Van ChuyénY Té Phi Cap Ciu
Xe Ché& Rac
Xe Chd Xe Lan
Xe Cap Cliu
o Phuong Tién Chuyén Chg PhiY Té
Phuong tién ca nhan hoac
cdng cong cho ngudi khong co
phuong tién di chuyén khac dé
dén cudc hen tham kham
Dich Vu va Ho Trg Dai Han
o (oS¢ biéu Dutng Chuyén Moén
(Hon 91 Ngay)
o Dich Vu Tai Nha va Céng Béng
Cham séc¢ Nha khoa (thdng qua Nha
khoa Medi-Cal, tén goi c la Denti-Cal:
dhcs.ca.gov/services)
Quan Ly Cham Séc Nang Cao va Ho
Trg Cong Bong

Nhiing Quyén Lgi N6i Bat 7
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Vision Care I

Gilr déi mat
khée manh

vai Cham Soc Nhan
Khoa VSP

Stic khée d@6i mdt caa quy vi la uu tién hang ddu cda ching téi. La hoi vién
Cham Séc Nhan Khoa, quy vi sé dugc t|ep can dich vu cham séc tu cac bac
s mat tuyét vai, kinh mat chat lugng va dich vu chdm soc mat gia ca phai
chang, vi vay quy vi c6 thé nhin ré va séng mot cudc séng lanh manh.

Kham mat thudng xuyén la viéc rat quan trong

V&i VSP, quy vi s& nhan dugc su cham séc tuyét vai tir bac s trong hé théng VSP®,
bao gdm Kiém Tra WellVision® - mét bai kiém tra dugc thiét ké dé tim cac dau hiéu
clia thi luc va tinh trang stc khée nhu bénh tiéu duong va huyét ap cao.

St Dung QUYEN LOI VSP Ciia Quy Vi That D& Dang

Xem pham vi bao hiém ctia quy vi. Xem lai chi tiét pham vi bao hiém
dugc cad nhan héa clia quy vi va tim mot bac si trong hé thdng bang
6 cach tao mot tai khoan tai vsp.com st dung sé ID clia L.A. Care Health
Plan (nam trén thé cla quy vj).
Gap bacsi trong hé thdng. Dang nhap vao tai khoan clia quy vi trén
- vsp.com dé tim mot Nha Cung Cap Dich Vu C6 Tham Gia VSP cho
QAP chuaong trinh Medi-Cal gan nhat hodc goi cho Ban Dich Vu Hoi Vién VSP
theo sO 1-800-877-7195 (TTY 1-800-428-4833), thur Hai dén thur Sau, 5 gio
sang dén 8 git toi, thir Bdy va Chui Nhat, 7 gid sdng dén 8 gid toi

[=] Tai cudc hen cutia quy vi, hdy cho biét quy vi cé VSP thdng qua L.A. Care
Health Plan.Xuat trinh thé L.A. Care Health Plan clia quy vi tai cudc hen.

Hoan tat! Chuing tdi s& x(r ly phan con lai — quy vi khéng con biéu mau nao can hoan
thanh trudc khi ghé thdam Nha Cung Cap Tham Gia Chuaong Trinh VSP.

Quy vi ¢6 thac mac vé dich vu? Vui long truy cap vsp.com hoac goi cho VSP theo s6
1-800-877-7195 (TTY 1-800-428-4833), thUr Hai dén th( Sau, 5 gid sang dén 8 gio toi, thd
Bay va Chu Nhat, 7 gid sdng dén 8 gid toi.

8 Cham séc Thi gidc LA3068 VI 12/22
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Tim Hiéu Vé Cac Lua Chon Cham SAc

Loai Nha Cung Cap

Loai Cham Séc

®

Dich Vu

Y T4 Hanh Nghé Buoc |

Thai Gian Cho

Vi Du vé Dich Vu Usc Tinh

-« LOi khuyén dé ty cham

séc
o Khon

' 3 . Cap Phép -+ Tra 10 cac thac mac ve | mat thoi
Du’o‘ng Day YTaTu' Trao doivdiy ta - stickhoe gian cho
- Van - 2417 -« Chon nai nhan dich vu
R N A Q.h.é.m.?@.c. ...............................................................................
ot e i On - Cham soc phong ngua ;
@ Bac SIhG'a Dinh (PCP) Cac van de surc khoe dot 10 ngay lam viéc
R R L R
BacSiGiaPinh | vjcan duoc cham~ ° enh trang hodc chtmg -+ Mot s6 cudc hen

ele

- Dich Vu Kham Bénh
. Tu Xa

- Trao doivdibacsi
. qua dién thoai hodac
- truc tuyén

. YViénBanLé
- Ndm trong mot nha
- thubc ban'léva co
- nhanvién la bac s
. diéu dutng

Cham séc Khan
cap

- Trung Tam Cham Soc
Khan Cap

- Nhan dich vu cham

- séctrong cung ngay
 tUrbacsi, ke cagngoéy|
. gio'va cudi tuan :

. Phong Cap cuiu

: Cham soc cho cac

- bénhtrang de doa

' den tinh mang. Knhong
st dung ER dé cham

- sOcC thon thuong

hoac bénh nhe>

Phat ban
-+ Nhiém triing (da/mat/

+ HO hép (thér kho khe/ho)
-+ <Da day (dau/ndn/tiéu

-« Thuong tich nhe

Bau nguc :
+ Thay d8i thi luc dot ngot
-« Yéu/kho néi ’

bénh daihan nhut|eu trong cung nga

-« Vai phut dénvai
L gio é

e Cam lanh/cim/sot

;e Vaiphutdénvai
. gig %
-+ Lén lich tham

- khdamva kiém
tra thoi gian chg
khdngcohen
trudc gan dung
truc tuyén

tai/nhiém trung dudng
tiéu (Urinary Tract
Infection, UTI)

chay)>

Vai phut dén vai
. qgig :

-« Thoi gian cho

phut ubcvao
mu’c dd dau/em
clia quy Vi j

Dé biét thém thong tin vé chi phi va cach tiép can cac dich vu nay vui long truy cap:
lacare.org/members/getting-care goi dén so trén mat sau Thé ID Hbi Vién clia quy Vvi.

Néu quy vi can thém su trg giup, vuilong lién hé Dich Vu Hoi Vién cua L.A. Care theo s6
1-888-839-9909 (TTY 711), 24 gi& mot ngay, 7 ngay trong tuan, ké ca cac ngay lé.

Tim Hiéu Vé Cac Lua Chon Cham Séc 9
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COVID-19
Phong ngua +
Cham soc

COVID-19 la mét loai vi-rut rdt dé ldy lan. Vi-rat nay ldy tir ngudi sang ngudi va gdy
ra bénh nghiém trong nhu COVID kéo dai, nhdp vién va tu' vong.

Tat ca cac co quan y té cong cong va L.A. Care khuyén cdo rang tat ca nhirng nguai du
diéu kién nén tiém vac-xin COVID-19 va thudc tang cuong. Vac-xin COVID-19 hién ¢6
san cho tdt c& nhirg ngudi tr 6 thang tudi trd 1én. DO 1a cach tot nhat dé bao vé ban
than va nhirng ngudi than yéu clia quy vi va dé tat ca ching ta trd lai cubc séng binh
thuong hon.

Vaccine khéng lam 1ay nhiém vi-rit COVID-19 cho quy vi. Cac tdc dung phu thudng gap
clla cac loai vac-xin nay trong cac thir nghiém lam sang bao gém dau tai cho tiém, mét
moi, nhirc dau, dau co va khdp, én lanh va sét nhe. Cac tdc dung phu thudng nhe va
bién méat sau mdt hoadc hai ngay, trong khi lgi ich clia véc-xin van con.

Nhiéu dia diém trén khdp Quéan L.A. hién dang cung cap vac-xin ma khéng can hen
trudc va da ma rong gid lam viéc bao gom cac budi tdi va cudi tuan. Hay truy cap
myturn.ca.gov dé tim mét dja diém tiém chdng gan nhat.

Cac hoi vién L.A. Care khong phai tra chi phi dé nhan vac-xin.
Gitr An Toan
MUrc d6 nghiém trong clia nhiém COVID-19 c6 thé dugc gidm bang cach:

O Ludn cap nhat cac loai vac-xin COVID-19 va thudc tang cuong duagc khuyén
nghi

o Tuan theo hudng dan y té cong cong dia phuong vé thai diém can deo khau
trang

O Xét nghiém COVID-19 néu quy vi cé triéu ching va/hodc cé thé da tiép xuc
vai nguadi duong tinh véi COVID-19

O Hdi nha cung cap cla quy vi xem quy vi c6 du dieu kién nhan cac liéu phap
diéu tri COVID-19 bang dudng udng va thudc khang vi-rdt néu quy vi co két
qua xét nghiém duong tinh véi COVID-19 hay khong
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Néu quy vi co két qué xét nghiém duong tinh véi COVID-19 va cé thac mac vé phuong
phap diéu tri phu hgp, vui long lién hé véi nha cung cap dich vu'y té cla quy vi hodc
goi cho dudng day thong tin COVID-19 clia Quan L.A. theo s6 833-540-0473, 8 gid sang
dén 8 gio 30 toi.

Hay nh& ludn tuan theo quy téc 3C khi tinh trang Lay Nhiém Cong Bong COVID-19 &
muc cao:

Tranh khong gian kin
Tranh nhrng noi déng ngudi
Tranh cac tiép xdc gan, chang han nhu cac cudc trd chuyén gan

Cau Hoi vé COVID-19?

Néu quy vi c6 thac mac vé viéc tiém vac-xin COVID-19 hodc néu quy vi muén tim hiéu
thém ve cac loai thudc udng va khang vi-rit mai danh cho nhiing nguoi c6 két qua xét
nghiem duong tinh véi COVID-19, vui long trao déi véi nha cung cép dich vu cham séc
chinh cdia minh.

Néu quy vi cho rdng minh ¢ thé da nhiém COVID-19, hay goi ngay cho van phong clia
nha cung cap dich vu chdm sdéc strc khde clia quy vi. Vui long khéng dén van phong
cla nha cung cap ma khong goi dién trudc.

DEé biét thém thong tin vé COVID-19, hay truy cap lacare.org/vaccine.

Quay lai Cham soc

Da dén Itc Quay Tré Lai Cham Séc. Bung bd qua viéc kiém tra surc khoe, sang loc hoac
xét nghiém trong phong thinghiém. Sang loc la cac xét nghiém yte nhu chup quang_
tuyén vi hodc ndi soi dai trang. Cac nha cung cap dich vu cham sdc surc khde dang no
luc gitr van phong cla ho sach sé va an toan. Ho cling c6 thé cung cap mot tuy chon
cham sécy té tir xa. Goi cho béc si clia quy vi ngay hom nay dé dat lich hen cho bat ky
dich vu cham s6c nao ma quy vi cé thé da bo 13 trong dai dich COVID-19.

Hay kiém tra that ki dé dam bdo rdng tat ca cac thong tin vé surc khoe, vac xin va phong
thi nghiém clia quy vi déu da dugc cap nhat. Ngudi than quy vi sé cdm on quy vj!

Tiép Can Ngon Ngt
C6 cac dich vy ho trg ngdn ngtr mién phi. Hay goi dén Dich Vu Hbi Vién cua L.A. Care
theo s& 1-888-839-9909 (TTY 711)24 gio mdt ngay, 7 ngay trong tuan, ké ca ngay Ié.
Cudc goi dugc mién phi.

covip-19 | 11
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Pa dén Ilc
tiem

phong
cum!

Meo dé bdo vé ban than va nhirng ngudi than yéu
khoi bénh ciim

¢ Chich nglra cum

22 Trdnh xa nhirng ngudi bi bénh va & nha khi ban than quy vi bi bénh
22 RUa tay thudng xuyén hodc dung thudc sét trung tay cé chira con
22 Ho va hat hoi vao khuyu tay clia quy vi

22 Trdnh cham vao mat, mdi hay miéng

2 Theo hudng dan vé viéc deo khau trang va gian cach xa hoi tai dia phuong do
dai dich COVID-19 dang dién ra

2 Ngoai ra, néu quy vi trén 65 tudi hoac cé nguy co nhiém bénh cao, hay hdi bac
si clia quy vi vé viéc chiing nglra bénh viém phoi.
Hay chich ngura cim mién phi ngay hdm nay!

— Bat lich hen véi béac si ctia quy vi. Chiing toi 6 thé trg gitp.
Hay goi chung tbi theo s6 1-888-839-9909 (TTY 711).

Eo
(S

Tim mot trang web cdng déng. Hay truy cap lacare.org/flu dé tim hiéu cac
mdai tiém phong cum MIEN PHI hién co tai noi quy vi dang song.

HOAC

Di téi mot hiéu thudc tai dia phuong. Khdng can 1ay hen! Hay xuat trinh thé
ID L.A. Care cla quy Vi va tiém phong cdm mien phi.

LA3042V109/21

12

D6i pho vai bénh cim



https://www.lacare.org/healthy-living/health-resources/healthy-living-prevention/fight-the-flu

9
Cach Truy Cap b

Tai lieu danh cho y
HOI Vién cla L.A.
Care's Medi-Cal

L.A. Care Health Plan cung cdp cho quy vi thong tin vé cac quyén o
Medi-Cal cua quy vi, cac loal thudc duoc dai tho va cdc bdc sTlam viéc voi
L.A. Care. Rat dé dang dé xem hodc in Cam Nang Hoi Vién Medi-Cal, Danh
Muc Nha Cung Cap va Danh Muc Thudc cua Nha Thudc (Medi-Cal Rx).

m lacare.org | 24 gio mot ngay, 7 ngay trong tuan
prany Dé xem va in cac Tai Liéu Hoi Vién Medi-Cal, quy vi 6 thé truy cap
trang web clia L.A. Care va nhan vao Member Materials (Medi-Cal) (Tai

Timkiém  [jéuHai vien [Medi-Cal]).

Trong gi& lam viéc thong thuéng
H Truy cap mot trong cac Trung Tam Nguon Luc Cong Bong cla
Ghé tham L.A. Care dé dugc ho trg Iay ban in Tai Liéu H0| Vién hoac yéu cau dai

LA Care dién dich vu khach hang tra 1&i cac cau hoi clia quy vi vé cach tiép
) can cac Quyeén Lgi Medi-Cal mdi.

1-888-839-9909 (TTY 711)

\ > 24 gi&d moét ngay, 7 ngay mot tuan, ké ca ngay Ié.
Mot nhan vién cua Ban Dich Vu Hoi Vién LA. Care co thé gilp gidi dap
Xin g(_)i moi thac mac clia quy Vi vé cach truy cap Cam Nang Hdi Vién, Danh

Muc Nha Cung Cap va Danh Muc Thuéc ctia Nha Thudc (Medi-Cal Rx).

DEé nhan thong tin nay bang ngon ngtr khac hoac dinh dang khac, chang han nhu ban
in I&n, dang am thanh, hodc chi ndi Braille, quy vi vui long goi cho Dich Vu HOI Vién
LA. Care theo s6 1-888-839-9909 (TTY 711) 24 gio mot ngay, 7 ngay trong tuan, ké ca ngay lé.

LUV Y: Néu quy vi da chuyén di gan day, hodc néu bét ky thdng tin lién lac ndo cdia quy vi nhu sé dién
thoai hodc dia chi email da thay déi, vui ldbng bdo cdo cho Ban Dich Vu Xa H6i Céng Coéng Qudn Los
Angeles (DPSS) hodic truy cdp benefitscal.com. Néu quy vi nhdn duoc mét goi/biéu mdu gia han hodic
mot théng bdo yéu cdu bé sung théng tin, quy vi cé thé guri thdng tin qua thu, dién thoai, gdp truc tiép
hodc truc tuyén.

LA3109V112/22 Hudng Dan Tiép Can Cac Tai Liéu Danh Cho HéiVién | 13
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THONG BAO VE VIEC KHONG PHAN BIET BOI XU

Phan biét doi xtr la trai phdp luat. L.A. Care Health Plan tuan thu cac luat dan
quyén cla Tiéu Bang va Lién Bang. L.A. Care Health Plan khéng phan biét

doéi xur trai phap luat, ky thi moi ngudi hay déi xir khac véi ho vi ly do gidi tinh,
chdng tdc, mau da, ton gido, té tién, quoc gia xudt x&, nhan dién nhém dan
toC, tudi tac, tinh trang khuyét tat tdm than, khuyét tat thé chat, tinh trang vy té,
thong tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi tinh hay xu
hudng gidi tinh.

L.A. Care Health Plan cung cap:

. Phuong tién trg gitp va dich vu mién phi cho nguai khuyét tat dé gitp ho
giao tiép hiéu qua hon, nhu:

v' Thong dich vién ngdn nglr ky hiéu du trinh d6 chuyén mén
v/ Van ban thong tin theo cac hinh thitc khac (chtr in kho 16n, bang dia
thu am, cac hinh thirc dién tir de tiép can, cac hinh thdc khac)
. Cac dich vu ngdn nglr mién phi cho ngudi cé ngdn nglr chinh khéng phai
la Tiéng Anh, nhu:

v Thong dich vién du trinh dé chuyén mén
v Thong tin dugc viét bang cadc ngdn ngt khac nhau

Néu quy vi can nhrng dich vu nay, vui long lién lac vé&i L.A.Care Health Plan, 24
gi®d moi ngay, 7 ngay trong tuan, ké ca ngay 1, bang cach goi dén s6 1-888-839-9909.
Néu quy vi khdng thé nghe hodc ndi rd, vui long goi TTY 711. Theo yéu cau, tai
liéu nay co thé dugc cung cap cho quy vi dudi dang chir néi Braille, chir in khé
Ién, bang cat-sét &m thanh hoac dang dién t. Bé nhan dugc mét ban sao &
mot trong cac dinh dang thay thé nay, vui lbng goi hodc viét thu tdi:

L.A. Care Health Plan

Member Services Department
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
1-888-839-9909

TTY: 71
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CACH NOP PON KHIEU NAI VE VAN DE DAN QUYEN

Néu quy vi cho rang L.A. Care da khéng cung cap cac dich vu nay hodc da phan
biét doi xUr trai phap luat theo cach khac trén co s& gidi tinh, chiing tdc, mau da,
tén gido, to tién, quéc gia xuat x&, nhan dién nhdm dan toc, tudi tac, tinh trang
khuyét tat tam than, khuyét tat thé chat, tinh trang y té, thong tin di truyén,

tinh trang hén nhan, gidi tinh, nhan dang gidi tinh hay xu hudng gidi tinh, quy
vi ¢4 thé ndp don khiéu nai vai Trudng Ban Tudn Tha Dan Quyén cda L.A. Care
Health Plan. Quy vi cé thé ndp don khiéu nai qua dién thoai, bang van ban, nép
truc ti€ép, hodc dudi dang dién tur:

- Qua dién thoai: Lién hé vai Trudng Ban Tudn Tha L.A. Care Health Plan dé
dugc ho trg 24 gid mbi ngay, 7 ngay trong tuan, ké ca ngay &, bang cach
goi dén s6 1-888-839-9909. Hodc néu quy vi khong thé nghe hoac néi ro,
vui long goi TTY 711.

- Bang van ban: Vui long dién théng tin vao don khiéu nai hodc viét thu va
gui vé:
L.A. Care Health Plan
Chief Compliance Officer

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

Email: civilrightscoordinator@lacare.org

- Nop tryc tiép: DEn van phong clia bac st quy vi hoac L.A. Care Health Plan
va ndi rang quy vi mudn nép don khiéu nai vé van dé dan quyén.
- Bang phuong tién dién ti: Truy cap trang mang clia L.A. Care Health Plan

tai www.lacare.org/members/member-support/file-grievance/grievance-form
hodc gl email dén dia chi civilrightscoordinator@lacare.org.

Thong Bao vé viéc Khong Phan Biét Béi Xa | 15
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VAN PHONG DAN QUYEN - BAN DICH VU CHAM SOC SUC KHOE
CALIFORNIA

Quy vi cling c6 thé ndp don khiéu nai vé van dé dan quyén vdi Van Phong Dan
Quyén thudc Ban Dich Vu Cham Séc Strc Khée California qua dién thoai, bang
thu hodc bang phuong tién dién tir;

« Qua dién thoai: Goi dén s6 916-440-7370. Néu quy vi khong thé ndi hoac
nghe rd, vui lbng goi 711 (Dich Vu Tiép Am Vién Théng).

- Bang van ban: Dién thong tin vao don khiéu nai hoac gui thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pon khiéu nai dugc cung cap tai
http://www.dhcs.ca.gov/Pages/Lanquage Access.asPX.

« Bang phuong tién dién ti: Glri email dén dia chi CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S BO Y TE VA DICH VU NHAN SINH

Néu quy vi cho rang minh da bi phan biét doi x(r trén co sé& chiing toc, mau da,
qudc gia xudt xU, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé
gui don khiéu nai vé van dé dan quyén téi Van Phong Dan Quyén thudéc Bo Y Té
va Dich Vu Nhan Sinh Hoa Ky (U.S. Department of Health and Human Services
Office for Civil Rights) qua dién thoai, bang thu hodc bang phuong tién dién tdr:

- Qua dién thoai: Vui long goi 1-800-368-1019. Néu quy vi khong thé ndi hoac
nghe ro, vui long goi TTY/TDD 1-800-537-7697.

« Bang van ban: Dién thong tin vao don khiéu nai hodc glri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai hién cd tai http://www.hhs.gov/ocr/office/file/index.html.

- Bang phuang tién dién ti: Truy cap Cong Thong Tin Khiéu Nai clia Van
Phong Dan Quyén tai https://ocrportal.hhs.gov/oct/portal/lobby.jsf.
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HO Tro Ngdn Nglr

Tiéng Anh

CHU Y: Néu quy vi can duoc trg giup bang ngon ngtr cla minh, hay goi 1-888-839-9909
(TTY 711). Chiing t6i da chuan bj san cac dich vu va trg gidp cho ngudi khuyét tat nhu
tai liéu bang chir n0| braille va ban in c& chr 16n. Goi 1-888-839-9909 (TTY 711) . Cac dich
vu néu trén déu mién phi.

Tiéng Tay Ban Nha

ATENCION: si necesita ayuda en su idioma, llame al 1-888-839-9909 (TTY 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1-888-839-9909 (TTY 711). Estos servicios son gratuitos.

Tiéng A Rap

Slac Lol Wadl 3 555 (TTY 711) 1-888-839-9909 — Joild ccclialy sacbusall ) aaial 13] 1oLV (o 5
- ol Sl a5y A8y yhay 4 S clatiall e dBleY) 5 53 (alaiSl cleadll

4ilae cleadll 38 (TTY 711) 1-888-839-9909

Tiéng Armenia

NhTUMNRE3NPU: Bph 2Eq oqunipinit E hwpljuydnp Qtp 1Eqyny, quiuquhwpbp
1-888-839-9909 (TTY 711): Yl il odwtinuly vhgngukp ni Swnwympiniuubp
hwodwtnuunipinit nLittignn wbtdwug hwdwp, ophtiwll® Fpuyh gpuunhuwny nu
hunonpunnun nyugpdus Wyniptp: Quiuquhwnptp 1-888-839-99099 (TTY 711):

Ujn swnuynipjnibbpt mddwp ke

Tiéng Campuchia

GELm iUHﬁ il ﬁTiijS[ﬁ E’ﬂmﬁﬂ ﬁjﬁjﬁﬁ fJb gmjmg“hma 1-888-839-9909 (TTY 711)

9 ﬁSI’_U Sﬁ ifunny ﬁj‘[jﬂ‘[j Hsnmi uﬁmﬂ‘ﬁﬁmﬁjﬁﬁjimﬁﬁjﬁﬁﬁj ﬁijUﬁSﬂmﬁﬁ‘ﬁ U
ﬂ‘ﬁﬁﬂiﬁjﬁﬁﬁmﬁ‘rﬁmiﬂ'ﬁ ‘ﬁi—ﬂﬁi‘ﬁmSﬁﬁiui"l Qiﬁjﬂ’ti‘ﬁiHJS 1-888-839-9909 (TTY 711) )

“ iﬁjﬁﬁ”tigmis B’Sﬁﬁiﬁi&jtﬁ"l

Tiéng Trung

THFE  WREEED A RNERR AL EFE) - 152 1-888-839-9909 (TTY 711) - SH4MAE AL
I AN LBV BIAIIR DS o B SC S I %Zwt%ﬁﬁ [)152 > H 2 T (AR -
1EE0H 1-888-839-9909 (TTY 711) » 3XULHR 55 & 2 2011y o
Tiéng BaTu
5SS u K il (TTY 711) 1-888-839-9909 L ¢aiS <y 0 SaS 25 by 4wl e R iaa g
Ll agase 3w e L ) nasn bicla 5 i sladas aile «ul glea (5l 2l il (o eadia ciledd
g e ) ) G801 claad (il 580 4l (711 TTY) 1-888-839-99099
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Tiéng Hindi
€gTeT ¢ 319N 379! 3T HTNT H JErIdr ol 3T9Tehdl & ar 1-888-839-9909

(TTY 711) W el | IAFIAT el S & e Feradr 3T dae, 3\@@?3{‘\?&3
e & off cxarasr 3gasy &1 1-888-839-9909 (TTY 711) WX il Y| T JIT A UYoh

gl >

Tiéng Hmong

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-839-9909 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej
muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-839-9909 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.

Tiéng Nhat
B HARFETOMINA LR ATE 1-877-287-6290 (TTY 711) ~BEHEL 72 &V, HFE
@%ﬂ%ﬁ%@#kﬁmﬁk\h#w%k%%@ﬁ®t®®%—tx%%ﬁ TWE

. 1-877-287-6290 (TTY 711) ~BHEFHE 128V, T HOH— B A TEE TRHEL L T
F9

Tiéng Han
Fojatel: Aot Adoj 2 =S Wil A 0 A 1-877-287-6290 (TTY 711) H &
oAl . HAAY 2 A2 H T4 o] FHelrt e EES 9 E%

S 93}
A8 2% O]ﬁ 7}y T}, 1-877-287-6290 (TTY 711) H O & F- 2|54 Al .. o] &
AMEl 2 a2 AlFggyh

rﬂ:-h

Tiéng Lao

Uenao: ﬁwimcd”egmvaowq'oecﬁe?vwmaaaguﬁv?ﬁimmcﬁ 1-877-287-6290
(TTY 711). 6956090808 TDCCENIVOINIVTIIIVOVE NI cancamzmmcgn
sngoLYLEEDIORLIME luilvmIcD 1-877-287-6290 (TTY 711). NMWO3NMCHIDBO
megc:se)m?ame‘log.

Tiéng Mién

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-888-839-9909 (TTY 711 -). Liouh lorx jauvlouc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-888-839-9909 (TTY 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.
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Tiéng Panjabi

fipores fe8: A 3¢ wiyel 3 99 Hee ©F 83 J 3T I JJ 1-888-839-9909 (TTY 711).
WUIH B BEl AT W3 AT, i i 98 w3 IS sudl <9 TA3=r, & QusET I5|
IS I 1-888-839-9909 (TTY 711). f£g A< Ha3 IS

Tiéng Nga

BHUMAHWE! Ecnn Bam Hy>Ha NOMOLLb Ha BalleM POAHOM A3blKe, 3BOHUTE N0 HOMepy
1-888-839-9909 (TTY 711). TakKe NpefoCTaBNATCA CPeAcTBa U yCNyr ona niogen ¢
OrpaHMyYeHHbIMN BO3MOXXHOCTAMMU, HAaNpUMep JOKYMEHTbI KPYMHbIM WPUGTOM nnm wpndtom

Bpanna. 3BoHuUTe No Homepy 1-888-839-9909 (TTY 711). Takne ycnyrn npesocTaBnaloTCA
6ecnnaTHo.

Tiéng Tagalog

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-839-9909

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-888-839-9909 (TTY 711). Libre ang
mga serbisyong ito.

Tiéng Thai
TUsansu: mnﬂm@\"aam‘smm?hmuﬁmﬂummwa\mm nsmﬁmsﬁ’wm’”lﬂﬁummam
1-888-839-9909 (TTY 711) uan:nnu ﬂawsaummmmﬂmaauavusmsma 9 &SMSUUAAR

AfinuRing 1 anansene 9 Miudnesusaduay Lanmsmwuwmﬂmanmﬂmmmm
nsa TnsAwrldivianaLaa 1-888-839-9909 (TTY 711) Lifidlaanadwiuusmswvianil

Tiéng Uknaina

YBATA! AKio Bam NnoTpibHa Jonomora Ballow PifHO MOBOIO, TeniepoHyTe Ha HOMep
1-888-839-9909 (TTY 711). Jlioan 3 06MeEXEHNMI MOXKITMBOCTAMM TaKOX MOXKYTb CKOPMCTATACA
LOMOMIPKHMUMM 3aco6amm Ta MOCyramu, Hanpuknag, oTPUMaTh [OKYMEHTH, HAPYKOBaHi
wpudptom bpanna Ta senuknm wpmrdTtom. TenepoHyinte Ha Homep 1-888-839-9909 (TTY 711). Lli
nocnyr 6e3KOLITOBHI.

Tiéng Viét

CHU Y: Néu quy vi can trg gitip bang ngdn ngt cia minh, vui ldng goi s6 1-888-839-9909
(TTY 711). Chiing t6i cling ho trg va cung cap cac dich vu danh cho nguai khuyét tat, nhu tai
liéu bang chi ndi Braille va chir khé 16n (ch(t hoa). Vui ldong goi s6 1-888-839-9909 (TTY 711).
Cac dich vu nay déu mién phi.
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