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L.A. Care's Chief Medical 

Officer Announces Retirement

Trudi Carter, M.D. 

Trudi Carter, M.D., L.A. Care's Chief 

Medical Officer for the last five years, has 

announced her plan to retire. John Baackes, 

L.A. Care's Chief Executive Officer, stated

"I am proud and privileged to have worked

with Trudi during my time here. She is a

tenacious advocate for our patients and

frequently reminds us that 'it's all about

the members' ."

Dr. Carter has been an avid supporter 

of L.A. Care's Strategic Vision and its 

implementation. She has also provided 

leadership for the accomplishment of many 

of the initiatives supporting performance 

improvement across L.A. Care, as well 

as our National Committee on Quality 

Assurance activities. 

Before joining L.A. Care, Dr. Carter was 

the Chief Medical Officer at Cal Optima. 

Prior to that, she held director and 

officer level roles at Catholic Healthcare 

West, Schaller Anderson, MedPartners, 

Mullikin Medical Centers, and Hawthorne 

Community Medical Group (HCMG). 

She was also a board certified practicing 

pediatrician at HCMG. Most recently, she 

became a proud grandmother, which will 

likely be her most fulfilling role yet and 

give her much pleasure during retirement. 

Dr. Carter will be succeeded by 

Dr. Richard Seidman, who will assume 

the role of Chief Medical Officer for 

L.A. Care in early spring. Please join

us in congratulating Dr. Carter on her

retirement, saying a fond farewell and

thanking her for her contributions.

"I am proud and privileged to 

have worked with Trudi during 

my time here. She is a tenacious 

advocate for our patients and 

frequently reminds us that'it's all 

about the members�' 

-John Baackes
L.A. Care, CEO









Preventing Medical Fraud and Identity Theft 

If your patient reports their ID has been lost or stolen, here are 

some ways that you can help them protect their health and 

avoid health care fraud or abuse. 

1 . Check medical records to make sure they match the patient's condition. Give them 
a copy of the records if needed. 

2. Run a CURES report on the patient to check for controlled substances that you
may not have prescribed. Go to https:/ / cures.doj .ca.gov.

3. Recommend that patients place a fraud alert with one of the three (3) credit bureaus.

a. Equifax - Call 1.888.766.0008

b. Experian - Call I.888.397.3742

C. Trans Union - Call
1.800.680. 7289

The service is free and will help protect them against future abuse. When calling, the patient should ask for a copy of their 
credit report and check it closely. 

4. Advise your patients to file a complaint with the Federal Trade Commission (FTC). They can do this online by completing
the form at identitytheft.gov. The patient will be given an FTC Identity Theft Affidavit which they should print out and
save. Patients can also call 1.877.438.4338.

5. Advise your patients to file a report with their local police department.

6. To learn more about how to protect your patients and yourself from identity theft, and what actions victims of identity
theft should take, please visit identitytheft.gov.
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Vital Signs 

L.A. Care Introduces a 11Pilot" Integrated Team-Based Care

Approach to Support Members and Providers

The L.A. Care Integrated Team-Based Care Model was 

recently initiated. It will expand the concept of integration of 

health care and provide a broad range of coordinated services 

to our members (patients). This collaborative approach also 

has advantages for providers, which include: 

0 Support for the management of complex-care patients

f) Cost management by decreasing excess use of health

care resources

Using the Integrated Team-Based Care Model, we anticipate 

that members will experience "high touch" interventions 

with a designated lead staff person, who will be the point-of

care partner with patients. The lead will also communicate 

the patients' needs to the interdisciplinary team composed 

of nurses, social workers, care coordinators, and behavioral 

health staff. This will eliminate duplicated interactions with 

the patients/ caregivers. 

The underlying goal is for the lead to engage patients 

and caregivers through regular contacts so that a trusting 

relationship is established. This member-centric approach 

can reduce crises, emergency room visits, hospitalizations, and 

readmissions because patients can report their health concerns 

to the lead who will activate needed services. The frequency 

of interactions with the patients/caregivers can be adjusted, 

depending on the risk level of the patients' conditions. 

By modifying the traditional concept of care coordination 

to the Integrated Team-Based Care Model, the health care 

delivery system is more efficient, patient-centered, and 

responsive to improve patients' experiences. As the Integrated 

Team-Based Care Model evolves and expands, more 

information will be shared. 

c: 
If you have questions about the new pilot
program, please call 1.844.200.0104. 
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Get the latest from thePULSE 

Sign up today for thePULSE, L.A. Care's newsletter created by L.A. Care's Provider 
Network Operations and Marketing departments and emailed exclusively to network 
providers. Get important updates on incentives, initiatives, HIT and relevant L.A. Care 
news. Progress Notes is also available electronically. Visit lacare.org and click on the 
"Provider Newsletters" section to e-subscribe today! 
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