= L.A.Care.
’Q Medi-Cal

. .- SPD Hudng Dan Danh Cho Héi Vién Méi Clia Medi-Cal
*** Nam 2024



Muc

Luc

Thong Diep tU LA Care oo 1

Tim Hiéu vé Chuong Trinh Medi-Cal Plan

CUQ QUY Vi 2
GIUKEENOL. ... 7
GiaHanMedi-Gal.... oo 8
DUy TABAO HIEM. ..o 9
HOTrgGiaHan CRC .. 10
Cham SocNhanKhoa.. .. |
Nhing Quyen Lo NOIBAL ... 12
Tim Hiéu vé Cac Lua Chon Cham SOC...ooo . 14
Nhing Cach Khéc dé Bugc Cham Soc.......... 15
CachTruy Cap Tai Liéu HOIVieN. ... 16
Thong Bao vé Khong Phan Biet DO X............... 17

HOTIONGON NG 20




= L.A.Care.
’Q Medi-Cal

Kinh gui Quy Hoi Vién,

Chao mitng quy vi dén véi chuong trinh LA. Care Health Plan

(LA. Care). Stic khoe clia quy vi rt quan trong doi véi ching toi
va chiing t6i ludn san long gitip quy vi nhan dugc dich vy cham
s6c suic khoe can thiét. Day la Goi Chao Mung Hoi Vien Mdi clia
quy vi. Goi nay bao gom thong tin c6 gié tri vé quyén lgi trong
chuang trinh chdm soc stic khde clia quy vi, tai liéu danh cho
hoi vién va cac nguon trg gitip hitu ich.

LA. Care khong chi dong hanh khi quy vi 6m dau. Ching toi
muon gilip quy vi cai thién va duy tri stic khoe. LA. Care ludn san
long trg gidip quy vi khi can. Chiing ti sé gitip quy vi dat dugc
muc tiéu stic khde clia minh bang cach:

Cung cap cho quy vi cac Ioi khuyén vé stic khée va
chia sé thong tin vé cac chuong trinh dé gitp quy vi
quan ly stc khoe ctia minh

Cap nhat cho quy vi cac thay doi vé cac quyén loi
Yéu cau quy vi cung cap thong tin vé stic khoe dé
gilp quy vi lubn khée manh

Néu quy vi c6 diéu gi thac mac hodc c6 nhu cau cham séc

stic khoe déc biét hodc quy vi can dugtc thu xép nhan dich wy,
ching t6i sé gitip quy vi. Vui long goi dén DichVu Hoi Vien cla
LA Care theo 56 1.888.839.9909 (TTY 711), 24 gy mot ngay,

7 ngay trong tuan, ké ca cac ngay I&. Cac cudc goi déu dugc mién
phi. Hay goi cho chiing t6i néu quy vi can thdng tin trong tép tai
liéu nay bang mot ngdn ng(r hodc dinh dang (bdn in ¢ chir16n
hodc dang am thanh) khac.

MGt an nita, chao miing quy vi dén vai LA. Care!

Tran trong,
L.A. Care Health Plan
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Tim hiéu vé Chuong Trinh
Medi-Cal Plan cua quy vi

Bét dau tham gla \/OI ty CéCh h(A)I \/ién Béc s chuyén khoa vé stic khoe phu nir dé dugc

chdm séc thudng xuyén va phong ngua

LA Care

Trg giup ngdn ng( va thong dich vién

Day 1a mét s6 161 khuyén hiu ich danh cho héi viéen méi: Quyén lgi nha thudc va cach quy vi c6 thé
Lai Khuyén 1: Xem lai Cdm Nang Hi Vién clia nhan thudc minh can
quy vi Dich vu chuyén chd'y té trong truong hop khong
("Nhiing Biéu Quy Vi Can Biét Vi Céc Quyén Loi Clia Minh') Cap c(iu va chuyen chg phiy té
C4m Nang Hoi Vién cta quy vi ¢ thong tin quan trong Chuong trinh kiém soat bénh tgt va quan Iy
vé LA. Care: cham soc
C4c quyén va tréch nhiém clia quy vi Buong Day Y Ta TuVan 24 Gio
Nhiing s6 dién thoai quan trong Tap tai lieu nay gom c6 mot Cam Nang Hoi Vien.
Cac quyén loi va dich vu duoc dai tho Quy vi cling 6 thé tim thay Cam Nang Hoi Vién béng
C4ch thay déi béc i gia dinh (PCP) ngon ngtr clia minh tai https://www.lacare.org/
members/documents/medi-cal hodc quy vi co
Cam nang con cho quy vi biét cach tiép can: thé yéu cau ban in clia C4m Nang Hoi Vién bang bat ky
Dich vu chdm séc stic khde phong ngtra, ngon ngf nao cd san bang cach goi dén Dich Vu Hoi
khan cdp va cap ctu Vién clia LA. Care theo s6 1.888.839.9909 (TTY 711).
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Loi Khuyén 2: Kiém tra thé ID héi vién cla quy vi
Thé ID héi vién cla quy vi sé dugc gui riéng cho quy
vi qua duong buu dién. Thé ID clia quy vi bao gom
thong tin sau:

lacare.org

/
§2% L.A.Care
’Q Medi-Cal

Name:
Member ID: Effective Date:

PCP/Clinic:
PCP/Clinic Phone:

Medical Group:

\ This card is for identification purposes only and does not constitute proof of eligibiliru

/Nlember Services: 1.888.839.9909 (TTY 71 1)\
Mental Health: 1.877.344.2858 (TTY 711)
Substance Use Disorder Services: 1.844.804.7500 (TTY 711)
24-Hour Nurse Advice Line: 1.800.249.3619 (TTY 711)

Medi-Cal Rx: 1.800.977.2273 (TTY 711)

[fyou think you have a medical or psychiatric emergency, call 911 or go to
the nearest hospital. Emergency services are covered by L.A. Care Health Plan
without prior authorization at no cost.

Provider information: Pre-authorization is required for all non-emergency
hospital admissions. Call 1.877.431.2273.

Emergency services rendered by non-contracted providers are reimbursable
by LA. Care Health Plan or its financially delegated entity and do not require

prior authorization.

Access your personal online account with L.A. Care Connect™: members.lacare.org

Tén chuong trinh bao hiém stic khoe clia quy vi:
LA. Care

S6 1D hi vién quy vi

Béc ST Gia Binh (PCP) clia quy vi va so dién thoai
clia ho

Nhom Y Té clia quy vi (néu cb)
S6 dién thoai Dich Vu Hoi Vién cla L.A Care, cac
thong tin va so dién thoai quan trong khac

Vui long mang thé ID hgi vién bén minh moi luc. Luén
nhd xuat trinh thé ID hoi vién ctia quy vi moi khi quy vi
nhan cac dich vu chdm soc stic khoe. Néu quy vi khong
c6 thé ID hai vién hodc cd thac méc, vui long goi cho
Dich Vu HaiVién theo s 1.888.839.9909 (TTY 711),
24.giy mot ngay, 7 ngay trong tudn, ké ca nqay Ié.

Loi Khuyén 3: Dat lich hen véi Bac Si Gia Dinh
(PCP) sém nht c6 thé
Bac SiGia Binh (PCP) la bac si chinh clia quy vivala
nguoi dau tién quy vi can gdp khi c van dé vé s khoe.
Béc si nay ddm béo rang quy vi nhan dugc dich vu
chdm séc phu hap, dung nai va dung luc.
Viec tham kham dinh ky véi PCP cta quy vi dong vai
tro quan trong trong viéc gitp quy vi gitt gin suc khoe.
Ngay cd khi quy vi khong bi bénh, ching téi yéu cau tat
€& cac hdi vien mai dén gdp PCP clia minh trong vong
1-3thang dau tién ké tirkhi gia nhap LA. Care.
Lan khdm dau tién hodc cudc hen kham stic khoe ban
dau (IHA) vai PCP clia quy vi la rat quan trong vi PCP sé:
Lam quen v&i quy vi va trao d6i vé stic khoe clia
quy vi
Tim hiéu vé tién st bénh clia quy vi
Khdm suc khoe cho quy vi
Cung cap cho quy vi thong tin stic khde va dich vu
quy vi c6 thé can
Gilip quy vi hiéu nhu cau stc khoe ctia minh
Hudng dan quy vi cach cdi thién siic khoe clia minh
hodc gitp quy vi duy tri stc khée

Xin luu y, quy vi c6 quyén thay d6i PCP clia minh bét cUt
lic nao. Quy vi phdi chon mot PCP nam trong hé théng
nha cung cap dich vu ctia L.A. Care va van dang tiép
nhan bénh nhan mdi.

Néu quy vi chon mot PCP méi, thi ho sé tré thanh PCP
clia quy vi vao ngay dau tién clia thang tiép theo sau khi
quy vi thuc hién thay déi. Néu quy vi mudn thay déi PCP
ctia minh, quy vi cd thé goi dén s6 1.888.839.9909
(TTY 711), tao tai khodn LA. Care Connect hodc quy vi c6
thé sirdung cong cu“Find a Doctor or Hospital” (Tim
Béc SThodc Bénh Vién) truc tuyén tai lacare.org.

Tim hiéu vé Chuong Trinh Medi-Cal Plan ctia quy vi 3
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Khi str dung cong cu truc tuyén nay, hay lam theo cac
budc sau:

1) Chon Medi-Cal

2) Chon trong s6 cac tly chon sau: “Location, Provider
Detail and/or Coverage and Care Requirements”
(Dia Diém, ChiTiét Nha Cung Cap Dich Vu
va/hodc Cac Yéu Cau vé Cham Soc va Bao Hiém)

3) Quy vi c6 thé tim kiém Nha Cung Cap Dich Vu bang
mot s6 bo loc bao gom, nhung khong chi gom:

o Piadiém

o Facility Accessibility (Kha Nang Tiép Can Co
S6Vat Chét)

o Provider Detail — gender (ChiTiét Nha Cung
Cap Dich Vu - gidi tinh)

o Provider Name (Tén Nha Cung Cép Dich Vu)

« Language spoken by Provider (Ngon ngr ma
Nha Cung Cap Dich Vu dung)

« Network (Hé Théng)

« Specialty (Chuyén Khoa)

4) Chon“Find a Provider” (Tim Nha Cung Cap Dich Vu)

Quy vi ciing c6 thé tim thay PCP trong danh ba

nha cung cap dich vu clia chiing téi cé trong

tap tai liéu nay.

Loi Khuyén 4: Quy vi c6 dung Internet khdng? Néu

¢6, hdy dang ky L.A. Care Connect (tai khoan hoi

vién truc tuyén ctia quy vi)

D& gitip quy vi dé trdi nghiém hon, quy vi c6 thé tao

mot tai khoan héi vién LA. Care Connect truc tuyén

dé biét thong tin va dich vu. LA. Care Connect la cong

thong tin hoi vién tryc tuyén clia quy vi.

Dé bat dau, hay tao mot tai khodn truc tuyén béng cach

lam theo cac budc sau:

1) Truy cap https://members.lacare.org

2) Nhép vao "Create an Account” (Tao Tai Khodn) dudi
nut Submit (GUi)

o Quy vi sé can so ID hoi vién va dia chi e-mail hop
& dé tao tai khoan (s6 ID hoi vién clia quy vi ¢
trén thé 1D hoi vién cta quy vi)

V6i tai khodn LA. Care Connect, quy vi ¢6 thé:

In hodc xem thé ID hdi vién cta quy vi dé st dung
tai van phong bac sihodc nha thudc clia quy vi
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Xem thong tin cham soc suc khoe ctia quy vi, bao
gom tinh hoi da diéu kién

Trd chuyén tryc tiép vai y té vao thoi diém thuan
tién cho quy vi

K&t ndi véi My Health in Motion™ dé biét cac chuong
trinh dap Ung véi nhu cau stic khde clia quy vi

Cac Dich Vu 24/7 Khac: tim mot béc si, yéu cau thay
d6i bac sTctia quy vi, tim kiém Danh Muc Nha Cung
Cép Dich Vu hodc lién hé vai ching toi - tét ca chi
bang mot thao tac cham vao nut

L&i Khuyén 5: Xem lai cac ngudn théng tin quan
trong danh cho héi vién. Quy vi cd thé dugc truy
cap cac nguodn nay & dinh dang dién tu trén trang
web lacare.org, chang han nhu: ma
Danh Muc Nha Cung Cép Dich Vu: https://www.
lacare.org/members/documents/medi-cal

Danh Muc Thudc Clia Nha Thudc (théng qua
Medi-Cal Rx): https://www.lacare.org/
members/getting-care/pharmacy-services

Thu/S6 Tay Medical cho Tré Em va Thanh Thiéu
Nién: https://www.lacare.org/members/
getting-care/routine-exams

Loi Khuyén 6: Hoan thanh Banh Gia Rui Ro Stic Khoe
va Mau Théng Tin Stic Khde

Quy vi c6 thé nhan dugc mot so khao sat danh gia tis
L.A. Care. Danh Gia Rui Ro Suic Khée (Health Risk
Assessment, HRA) la mét cudc khdo sat stic khoe gidp
chling t6i cung cap cho quy vi su chdm soc can thiét. Viec
quan trong quy vi can lam la danh thai gian hoan thanh
khao sat nay. Quy vi c6 thé nhan dugc mét cudc goi tur
chiing t6i dé hoan thanh HRA.

Mot dénh gid khac ma quy vi c6 thé nhéan dugc qua
duong buu dién 1a Mau Théng Tin Stic Khde(Health
Information Form, HIF). Day la mét cudc khdo sat suc
khde ngan véi mudi cau hdi ma ching toi yéu cau tét ca
cac hdivién mdi hoan thanh. Ching toi cling sé st dung
thong tin nay dé gitip quy vi nhan dugc dich vu chdm soc
can thiét. Quy vi c6 thé nhan dugc mét cudc goi tir ching
t6i d€ nhac quy vi hoan thanh mau nay.
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Chuang Trinh Quan Ly Cham Soc
Medi-Cal

Medi-Cal la gi?
Medi-Cal (chuong trinh Medicaid cta California) la
mot chuong trinh stic khde cong cong cung cap
bao hiém dich vu cham soc stic khoe cho cac ca
nhdn va gia dinh cd thu nhap thap dap ting cac yéu
cau vé tinh hoi du diéu kién dugc xac dinh
Medi-Cal cung cap bao hiém y t& mién phi va chi
phi thap cho nhiing nguoi hoi du diéu kién song
¢ California

Chuong Trinh Quan Ly Cham S6c Medi-Cal la gi?
Chuong Trinh Quan Ly Cham Séc Medi-Cal la
mot hé thong c6 t6 chic dé gitip hoi vién nhan
dugc dich vy chdm séc chat lugng cao va gitr gin
stic khoe
Cac g6i cham soc stic khoe ctia Chuong Trinh Quan
Ly Cham Séc Medi-Cal gitip hoi vién tim kiém
bac si, nha thudc va cac chuong trinh gido duc
stic khoe
Cac chuong trinh Quan Ly Cham Soc Medi-Cal
cling cung cap dich vu diéu phoi cham soc, gidi
thiéu dén cac bac si chuyén khoa, dich vu y té tu
van qua dién thoai 24 gi¢ va ho trg cta Dich Vu Hoi
Vién hoat dong 24 gio mot ngay, 7 ngay trong tuan
(ké ca ngay 16).

L.A. Care Medi-Cal la gi?

LA. Care Medi-Cal cung cap béo hiém dich vu cham
soc stic khde cho ngudi I6n, gia dinh, ngudi I6n

tudi va nguoi khuyét tat dap Uing cac yéu cau vé
thu nhap

Nhimg ngugi dugc cham séc cd quan ly phai gap
cac bac s hop tac vdi chuong trinh bdo hiém stic
khde va nhom y té clia minh (néu co)

Trung Tam HO Tro Cong Dong

Trung Tam HO Trg Cong Bong (Community Resource
Centers, CRC) clia LA. Care duoc van hanh trong khudn khé
hop tac vdi Blue Shield of California Promise Health Plan va
cung cap nhiéu dich vu cting nhu'nguon lyc mién phi lién
quan dén stic khoe thé chét va tinh than phi hop véi
cac hoi vién va cong dong
Céc dich vu dugc cung cap bao gom:

Cac 16p hoc vé stic khde thé chét va tinh than mién

phi cho nguai 6n va tré em va cac I6p hoc ho trg

quan ly cac tinh trang man tinh

WiFi mién phi dé st dung dich vu y té tir xa

Ho trg ghi danh va gia han Medi-Cal

HO trg dich vu xa hoi

Lién két va gidi thiéu dén cac nguon luc cong dong

dia phuong

Kiém tra stic khde, ho trg thuc pham va cac su kién

cong dong trong sudt ca nam
Quy vi 6 thé tim hiéu vé cac quyén loi Medi-Cal clia
minh bang cach déng ky tham gia budi huéng dan hi
vién mai tai CRC dia phuong clia quy vi. Sau budi hudng
dan, quy vi sé co thé:

Hiéu vé quyén lgi ctia minh

Yéu cau thé ID

Chon hodc thay d6i bac si

Biét cach lay thudc theo toa

Hiéu vé& cham soc stic khoe khan cap

Hiéu vé quyén va tréch nhiém ctia minh
Hay dén tham dy budi hudng dan hoi vién méi tai Trung
Tam HG Trg Cong Bong L.A. Care va Blue Shield Promise
dé nhan thé qua tang tri gia $10.
Tat ca cac dich vu CRC déu MIEN PHI va chao dén
quy vi va bat ky ai trong cong dong. Hay truy cap
www.communityresourcecenterla.org dé xem
dia diém/dia chi CRC, s6 dién thoai, gid hoat dong
va lich clia cac su kién.
Quy vi c6 thé 1én lich cudc hen béng cach truy cap
www.communityresourcecenterla.org va st
dung cong cu lén lich truc tuyén hodc bang cach goi
dén s6 1.877.287.6290 (TTY 711).
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Lién Két Cong Déong
Lién Két Cong Dong LA. Care gitip cac hoi vién két
ndi véi cac co quan cong dong dé duoc hd tro vé
nha &, thuc pham, hda don va nhiéu hé trg khéac
Truy cap communitylink.lacare.org dé tim
kiém cac dich vu mién phi hodc gidm chi phi va
thuc hién Kho Sat Cac Yeu T6 Xa Hoi Anh Hudng
Dén Stic Khde

Dich Vu Théng Dich Vién Mién Phi
Quy vi c6 quyén dugc st dung thong dich vién khi
noi chuyén vai bac si clia minh

Dich Vu Gido Duc Vé Stic Khoe

L.A. Care cung cap nhiéu dich vy, chuang trinh va nguon
Iyc gido duc stic khde. Mot s6 trong s6 nay bao gom:
Puong Day Y Ta TuVan
(1.800.249.3619 (TTY 711)
Tu van qua dién thoai c nhan véi cac chuyén gia
dinh dudng hodc nha gido duc suc khoe da dang ky
Cac cudc hen chdm soc suc khée theo nhom trong
cong dong
Hoi thdo tryc tuyén, chiic nang tro chuyén va video
théng qua My Health in Motion™ cong thong tin stic

o Y L.A. Care cung cap dich vu thong dich vién mién
khoe va an vui cia chung toi , A M Lin .
T audn [ ohe s bénh 18y dué phi, bao gom cd Ngon Ngir Ky Hiéu Hoa Ky

| quan y va phong ngua benh ticu ducng Quy vi khong can nha thanh vién gia dinh hodc

Liéu Phép Dinh Duding Y Té cho céc tinh trang
duoc chon

Bita An Bugc Diéu Chinh Theo Nhu Cau Y Té

ban bé lam thong dich vién, ngoai trtr trudng hop
cap ciu
Dé yéu cau thong dich vién, vui long goi cho

Daéi phd véi Bénh Ciim Dich Vu Hoi Vién LA. Care 24 gid mét ngay,
7 ngay trong tuan, ké ca ngay 1€, theo s6
1.888.839.9909(TTY 711) mudn nhét la

10-15 ngay trudc ngay thadm kham ctia quy vi

Cac chuong trinh dac biét danh cho me va bé
H6 tro bo thudc 1
Cac tai liéu bang van ban dé doc & dinh dang va

ngon ngi quy vi mong muén Vui long chudn bi sdn nhiing théng tin sau khi quy vi

Tat ca cac dich vu gido duc stic khoe déu dugc cung cap 9! d|<?n. .
mién phi cho quy vi. D& tim hiéu thém, hdy goi s6 Tnquvi
1.855.856.6943 (TTY 711) Th(t Hai dén Thi Sau, M s6 thé D hoivien LA. Care
U 8:00 sang dén 5:00 chiéu hodc truy cap Ngay va gid hen

Tén bac si

lacare.org/healthy-living. ,
Dia chiva so dién thoai clia bac si

Néu lich hen clia quy vi thay d6i hodc bi hay, vui long
qoi cho Ban Dich Vu Hoi Vién LA. Care s6m nhét c6 thé
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Gilf Két Noi

Cc 56 Dién Thoai Quan Trong Du6i déay la mt s6 cach dé gilt két n6i
Ban Dich Viu Hoi Vién LA, Care voiLA C?re' N
1.888.839.9909 (TTY 711 Truy cap trang web clia ching toi: lacare.org

Goi dén Ban Dich Vu Hoi Vien: 1.888.839.9909
(TTY 711) 24 gio mét ngay, 7 ngay trong tudn,
ké cé ngay ¢

Puong Day Y Ta TuVan 24 gio clia LA. Care
1.800.249.3619 (TTY 711)

Buong Dy Trg Gidp Tuan Thu cda LA. Care

1.800.400.4889 Pang nhap vao LA. Care Connect:

https://members.lacare.org

Trung Tam Ho Trg Cong Bong LA. Care/Blue Shield of
California - 1.877.287.6290

Medi-Cal Rx theo 56 1.800.977.2273 Theo dal ching ti trén Mang Xa Hol

(TTY 1.800.977.2273) v nhan phim 5 hodc 711 n y u

Ban Stc Khde Tam Than Quén Los Angeles

Facebook: facebook.com/LACareHealth
1.800.854.7771

) S , Twitter: twitter.com/LACareHealth
Phu Cap An Sinh Bo Sung (Supplemental Social Income,
SSI) ctia S An Sinh X& H6i 1.800.772.1213 Instagram: instagram.com/lacarehealth

YouTube: youtube.com/user/lacarehealthplan

Gilr Két Noi 7
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Gia Han
Medi-Cal

Mai 12 hang thang, S& Dich vu Xa hoi Cong cong Dudi day la mot s thong tin lién lac DPSS quan trong:
Quan Los Angeles (DPSS) sé tién hanh xem xét
thong tin ctia quy vi dé xac dinh xem quy vi c6

1. Trang web BenefitsCal: benefitscal.com

con d diéu kién nhan quyen loi Medi-Cal hay BenefitsCal [3 mdt trang web hd trg cu dan tai Quan LA.
khong va dugc gia han ghi danh Medi-Cal sang déng ky va xem cac quyén lgi tryc tuyén cta minh trén cac
nam sau. tng dung CalWORKS, CalFresh, General Relief, va Medi-Cal

Mac du mot sé hdi vién cé thé dugc gia han tu
dong, mot vai nguci thu hudng Medi-Cal phai
gia han quyén lgi Medi-Cal clia ho ding thoi han
hang ndm & duy trl bao hiém dich vu cham soc 56 DiénThoai MiénPhi  1.866.613.3777

suc khée cta minh. SO e

bé tl‘m hleli therrj vé qu \trmh gia hAan S T }gfgggg;igg
Medi-Cal hdng ndm, vui long truy cap dia phuong ey

Rk d 1.818.701.8200
www.lacare.org/medi-cal-renewals )
dé biét thdng tin va nguén luc hiu ich.

2. (4c 56 Dién Thoai Trung Tam Dich Vu Khach Hang
(Customer Service Center, CSC) DPSS

(SC sdn sang ho trg quy vi vao:
Ry « Thit Hai - Thi Sdu
GigLam Viec tl17 it 30 sang - 6 gior 30 t6i
- Trlf céc ngay 1é

Néu quy vi c6 thac mac hodc can trg gitp trong
viéc tiép can bao hiém Medi-Cal clia minh,

vui long lién hé véi DPSS theo s6 1.866.613.3777
(TTY) 1.800.660.4026, truy cap trang web
benefitscal.com hodc KeepMediCalCoverage.org
dé biét thém thong tin.
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Gilr cho ban than va gia

dinh quy vi dugc bao hiém
Néu quy vi cé Medi-Cal, hdy ddm
bdo quy vi gia han né khi dén lic

Medi-Cal bao tra cdc dich vu chdm soc stic khde quan trong cho quy viva gia dinh quy vi,
bao gom thdm khdm bdc si, don thudc, tiém ching, chdm séc stic khde tam than, va nhiéu

dich vu khdc.
1 Cap nhan thong tin lién lac ctia quy vi 3 Taohoickiém tra tai khoan truc
B4o c4o bét ky thay d6i mdi nao vé tén, dia chi, s6 dién tuyén BenefitsCal cta quy vi
thoai va dia chi email cta quy vi d€ quan clia quy vi Quy vi c6 thé ddng ky dé nhan thong béo vé truong hop
thé lién hé vai quy vi. clia minh. Tao hodc dang nhap vao tai khodn BenefitsCal clia

quy vi € nhan cac thong bao nay. Quy vi c6 thé gl don gia

, o han hodc thong tin dugc yéu cau tai benefitscal.com.
2  Kiém tra thu cua quy vi

(Cac quan sé gui thu cho quy vi qua dudng buu dién vé

diéu kién hoi du tham gia Medi-Cal clia quy vi. Quy vi ¢ 4 Hof’m thanh mau gia han ctia guy Vi
thé can phai hoan thanh méu gia han. Néu quy vi nhan (néu quy vi nhan dugc mét mau)

dugc mau gia han, hdy gui thong tin ctia quy vi qua NEu quy vi da nhan duoc mau gia han, hay i thong tin
dudng buu dién, dién thoai, truc ti€p hodc truc tuyén tai clia quy vi qua thu, dién thoai, truc tiép hodc truc tuyén tai
benefitscal.com, dé quy vi khong bi mat bao hiém. benefitscal.com dé tranh viéc khong dugc bao hiém.

DE biét thém chitiét va cap nhét thong tin lién hé clia ban, hay truy cip benefitscal.com
hodc

56 Dich Vu Cong (DPSS) Quan Los Angeles 1.866.613.3777 (TTY 1.800.660.4026)
ThirHai-Thir Sau tir 7 gicr 30 sang - 6 gior 30 t6i trlr cac ngay €.
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Nhan Trg Gitlp Hoan Thanh Don Ghi Danh Hoac
Gia Han Medi-Cal Cuia Quy Vi

Tét @ cac Trung Tam Nguon Trg Gitip Cong Dong (CRC, Community Resource Centers) dugc liét ké bén dudi sé
cung cap ho trg vé viéc ghi danh va gia han Medi-Cal. Néu quy vi can trg gidp hoan thanh don dang ky hodc
goi gia han Medi-Cal, hay goi cho CRC duoc liét ké bén dudi dé sap xép cudc hen véi ngudi ho trg déng ky.
Cac CRC clia L.A. Care lubn chao don cac héi vién cla ching toi va cong chiing néi chung.

Dia Diém CRC

Dia Chi Va S6 Dién Thoai
2072 E. Palmdale Blvd, Palmdale, CA 93550
1.213.438.5580 (1)

2.PanoramaCity | 7868 Van Nuys Blvd, Panorama City, CA 91402
(M6 cfa vao thing Motnam 2024)  §1.213.438.5497

3.West L.A. 11173 W. Pico Blvd. Los Angeles, CA 90064 8
(M6 cta vao thing Motnam 2024)  §1.310.231.3854

1. Palmdale

E>s

E>s

(2]
1233 S Western Avenue, Los Angeles, CA 90006 ) tA)
1.213.428.1457 © o > °p
3200 East Imperial Hwy, Lynwood, CA 90262 o . ﬁe
1.310.661.3000 “o
4801 Whittier Blvd, Los Angeles, CA 90022
1.213.438.5570 P o B
11721 Rosecrans Avenue, Norwalk, CA 90650 10} P .
1,562.651.6060 o5 “o “o
2864 W. Imperial Hwy, Inglewood, CA 90303
1.310.330.3130
5599 Atlantic Blvd, Long Beach, CA 90805 N
1.562.265.3130 12] g
)
11}

911 North Avalon Blvd, Wilmington, CA 90744
1.213.428.1490

hodc goi s6 1.877.287.6290 (TTY 711), Thir Hai dén Thi Su, 9 gid sang dén 5 gid chiéu.
Quét ma QR dé tim trung tdm & gan quy vi.
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VSQ

Vision Care

Gilr doi mat
khoe manh
véi Cham Soc Nhan Khoa VSP

Sirc khde doi mdt cta quy vi la uu tién hang ddu cia ching téi. L hoi vien Chdm Séc Nhdn Khoa, quy vi sé
duoc tiép can dich vu chdm séc tur cdc bdc stmt tuyét vai, kinh mdt chdt luong, bao gom mdt kinh va khung kinh theo
don thudc va dich vu chdm séc mat gid cé phdi chding, dé quy vi cé thé nhin ré va séng mét cudc séng lanh man.

Kham Mat Thuong Xuyén La Viéc Rat Quan Trong

VG VSP®, quy vi s& nhan duot s cham soc tuy@t vai tlr bac s trong hé thdng VSP, bao gom Kiém Tra WellVision® — mot bai kiém tra dugc
thiét ké dé tim cac ddu hiéu clia thi lyc va tinh trang stic khde nhu bénh tiéu dutng va huyét ap cao.

St Dung Quyén Lgi VSP Ciia Quy Vi That Dé Dang
Xem pham vi bao hiém c(ia quy vi. Xem lai chi tiét pham vi béo hiém ducc cd nhan héa clia quy vi v
G tim mot bac si trong hé thong bang céch tao mét tai khoan tai vsp.com st dung s6 1D clia LA. Care Health Plan
(ndm trén thé cta quy vi).

Gap bac si trong hé théng. Dang nhap vio tai khoan ctia quy vi trén vsp.com dé tim mot Nha Cung Cap

- Dich Vu C6 Tham Gia VSP cho Medi-Cal & gan quy vi hodc goi Ban Dich Vu Hoi Vién VSP theo s6 1.800.877.7195
QP (TTY 1.800.428.4833), Th(r Hai dén Th By, 6 gi sang dén 5 gios chiéu PST (déng ctfa vio Chi Nhit).
[=] Tai cudc hen ctia quy vi, hay cho biét quy vi cd VSP thong qua LA. Care Health Plan. Xudt trinh thé LA. Care

Health Plan clia quy vi tai cudc hen.

Hoan tat! Ching toi 56 x( Iy phan con lai — quy vi khong con biéu méau nao can hoan thanh trudc khi ghé thim
Nha Cung Cap Tham Gia Chuong Trinh VSP.

Quy vi ¢ thac mac? Vui long truy cap vsp.com hodc goi VSP theo s¢ 1.800.877.7195 (TTY 1.800.428.4833),
Thit Hai dén Thi Bay, 6 gio sang dén 5 gic chiéu, PST (dng ctia vao Chii Nhat).

LA306809/23 Cham Soc Nhan Khoa n
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Nhiing Quyén Loi L.A. Care

Medi-Cal Noi Bat

L.A. Care Health Plan cung cdp nhing quyén loi sirc khde toan dién

*Day chila bdn tom tdt.

Quy vi 6 thé tim thdy thong tin chi tiét khdc vé cdc quyén loi clia minh trong Cam Nang Hoi Vien Medi-Cal truc tuyén tai
lacare.org.

Nhiéu Quyén Loi Hon. Hoan Toan Mién Phi,

F3A Céc Dich Vu Va Quyén Lai Téng Quét va Ngoai Tri

Thdm Khém Bdc ST Gia Dinh va Bac St Chuyén Khoa Dich Vu Nhi Khoa (Khdm Sang Loc, Chan Doén va Diéu

Phau Thugt Vé Trong Ngay
Cham S6c Khan Cép va Phong Kham Nho Lé
Dich Vu Phong Thi Nghiém va X-Quang

Tiém Phong Cim va Céc Loai Vac-xin Bugc Khuyén

Nghi Khac

Xét Nghiém va Chiing Ngtia COVID-19
Chdm S6c San Phu va Tré So Sinh
Chdm Séc Trong va Sau Khi Sinh
DichVu'Y Ta va NirHo Sinh

Dich Vu Ho Sinh

% Quyén Lgi Phong Ngtra & Stic Khde
Chuong Trinh Health in Motion™
Chuong Trinh Kiém Soat Bénh Tt
Dich Vu Ngung Hut Thudc
Dich Vu Ké Hoach Hoa Gia Dinh
Nhan Vién YTé Cong Dong

12 Nhiing Quyén Lgi NGi Bét

Tri S6m cling nhutla Dinh Ky)
DiéuTri Bénh Ve Chan

Chinh Hinh

Liéu Phap Diéu Tri

Loc Mdu/Chay Than Nhan Tao
Puong Day Y Td Tu Van

Dich Vu YTETU Xa

Tri Liéu Gia Dinh

Y Hoc Budng Pho

9 Dich Vu Stic Khoe Hanh Vi

Dich Vu Cham Soc Stc Khde Tam Than Ngoai Trd
Chuyén Khoa Ngoai Trd va NGi Trd
Dich Vu Stic Khoe Tam Than
Dich Vu Rdi Loan S Dung Chat Gay Nghién Ngoai
Trd/Sang Loc Lam Dung Rugu

O Thai Doc NGi Trd Ty Nguyén


http://www.lacare.org

Dich Vu Tai Bénh Vién

Dich Vu N6i Tru H
Dich Vu Phau Thuat o
(Céy Ghép Bo Phan

CoThévaMd

Dich Vu Bac Si Gay Mé

TAT Dich Vu Phuc Héi & Phét Trién Chiic Néing

Vat Ly Tri Liéu

Tri Liéu Chic Nang Hoat Bong
Thinh Hoc

Tri Liéu Am Ngr

Kham Thinh Gidc

Thiét B Y Té Lau Bén

Cham Cu

Dich Vu Cham Soc Stic Khde Tai Nha
Chinh Hinh/Phuc Hinh

Vat Tu, Thiét Bi

vaNguon Tiép Lieu YTé

Co SGDiéu Dudng Chuyén Mon (Lén Dén 90 Ngay)
Phuc héi chuc néng phoi

—9 ;
K=X Dich vu cap ciu

Dich Vu Phong Cp Clu
Dich Vu Xe Ctu Thuong

*Cdc quyén loi c6 thé dugc diéu chinh. Vui long goi Dich Vu
Hoi Vién cda L.A. Care theo s6 1.888.839.9909 (TTY 711)
24 gioy mdt ngay, 7 ngay mot tudn, ké cd ngay é dé biét
thém thong tin hodc truy cdp lacare.org. Nha cung cdp
dich vu cham soc stic khde cta quy vi ¢6 thé can phai
nhdn phé duyét dé nhdn mét s6 quyén loi va dich vu.

Quyén Lgi Nha Thudc

22 Thuoc Theo Toa
(thdng qua Medi-Cal Rx:
medi-calrx.dhcs.ca.gov)

a Cac Dich Vu Khac
Thi Luc/Po Thi Luc

Chuyén Chd
O Van ChuyénYTé Phi Cép Clu
" XeChdRac
= XeChgXeldn
= Xe Cap Clu
O  PhuongTién Chuyén Ch Phi Y Té

= Phuong tién cd nhan hodc cong cong cho nguoi

khong co phuong tién

di chuyén khac d€ dén cudc hen tham kham

Dich Vu va HO Trg Dai Han
O (o S¢biéu Dudng Chuyén Mon
(Hon 91 Ngay)
O DichVuTaiNha va Cong Dong
Cham sdc Nha khoa (thong qua Nha khoa Medi-Cal,
tén goi cli la Denti-Cal: dhcs.ca.gov/services)
HO Trg Cong Dong

Nhiing Quyén Lgi NGi Bat 13
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Tim Hiéu vé Cac Lua Chon Cham Soc

Loai ChamS6c Loai Nha Cung Céip Dich Vy | ViDu vé Dich Vy I
o Y Ta Hanh Nghé Pugc o L0 khuyén G ty chdm soc _ 5
5 \o - CapPhép o Tréloi cacthdcmdcvé sickhde £ o Khang mét thoi gian chey
Puong Day Y Ta Tu'Van Trao dGi vdi yta 24/7 « (Chon noi nhan dich vu cham soc ' :
- NhaCungCipDichVu = Chamsécphong ngita e
3 . a v . g : N ) ]0 I
lﬁ) Cham Séc Chinh (PCP) o Cac van 08 siic khoe dot ngot ? trégﬂ?:w; Mmvie
ap . GoichoPCPcliaquyvitruée hodcngan han o MOtsd cuchen frong
Bac Si Gia Dinh tiép khi/quy vi can dugc o Bénh trang hodc chiing bénh an an géy ~
: chdm s6c . 3 han nhu tiéu dudng

o C3m lanh/ctm/sot
o Phdt ban

I I . o - o Nhiém tring (da/mat/tai/nhiém
A Dich Y"'YT?TEIXa . . tring duong tiéu (Urinary Tract ¢+
. Traodoivdibdcsiquadien — ©  Infection, UT)  « Vai pht dén vai gio

Cham Soc Truc Tuyén thoai hodc truc tuyén . Ho hdp (thé kno khe/ho)

« Da day (dau/n6n mlia/tiéu chay)
: o Thuong tich nhe

.~ Phong Kham Ban L& " - o Vi phut dén vai gios
b , £ o Cam lanh/cim/sot "o Lénlich thim kham vs
- Ndm trong mét nha thudc L - tin ich tham khA,amr:’?.
- bénlévaconhanvienfabac | ° Phatban '.emt;a\t&h@uye,”;d'
- sidiéududng -« Nhiém trung (da/mét/tai/nhiem ?'anc I d@ng conen
e tngdubng tiéu (Urinary Tract i TUOCganaung
Infection, UTI)

sm SocKhan Cdp | Trung Tam Cham Séc :
Cham Séc Khan Cap Khé’ngCé'p Lo HO hép (thd kho khe/ho)

Nhan dich vy chim séc trong « Da day (dau/non mua/tiéu chdy) o Vai phut dén vai gio
- cling ngay tlrbac si, k€ cdngodi : e Thuong tich nhe :
. gi0va cudi tuan :

. Phong Cép cuiu
EBN  Cémsccocicbinhimng  * DU -« Thoi gan cho phu thuoc
om0 . de doa dén tih mang. Khong & © Thay doi thj luc dot ngot : vao muc o dau/om
Chédm S6cCap Clu  © sirdung ER dé cham séc thong o YEu/khd néi Cla quy vi

¢ thuong hodc bénh nhe.

DE biét thém thong tin vé chi phi va cach tiép can cac dich vy nay vuilong truy cép:
lacare.org/members/getting-care goi dén s6 trén mat sau Thé 1D Hoi Vién cla quy vi.

Néu quy vi can thém sy trg gitip, vui long lién hé Ban Dich Vu Hoi Vién clia LA. Care theo s6 1.888.839.9909 (TTY 711),
24 giy mOt ngay, 7 ngay trong tuan, ké ca ngay I&.

14 | Tim Hiéu vé Cac Lya Chon Cham Soc
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Nhimg Cach Khac dé
Pugc Cham Séc

Dé dang tiép can dich vu cham séc véi cac doi tac clia ching toi tai Teladoc va
MinuteClinc.

O tELADOC.

Cach Truy Cap Teladoc

1. Thiét 1&p tai khodn cla quy vi tai Teladoc.com. Quy vi sé can 56 ID hdi vién clia minh.

2. Yéu cau tham kham thdng qua trung tam cudc goi Teladoc, trang hdi vién hodc ting dung di dong bét e lic nao.
3. Tiép can dich vy cham séc can thiét ngay lap tuc!

DE biét thém thong tin, hay truy cap: lacare.org/teladoc
Hodc Quét Ma QR: lacare.org/teladoc

YCVsS

minute clinic
Cach Truy Cap Y Vién MinuteClinic
1. Dung danh muc nha cung cap dich vu tryc tuyén cda LA. Care dé tim moty vien MinuteClinic gan quy vi.
2. Xem thoi gian chd va ldp ké hoach cho ln tham kham cla quy vi trén trang mang clia MinuteClinic.
3. Nhan dich vy chdm soc tai ché tai MinuteClinic. Quy vi sé can thé 1D Hoi Vién va mot loai ID

DE biét thém thong tin, hay truy cap: lacare.org/minuteclinic
Hodc Quét Ma QR: lacare.org/minuteclinic

Quy vi c6 thac mac? Xin goi cho LA. Care theo 50 1.888.839.9909 (TTY 711)

Nhiing Céch Khac dé Puoc Cham Soc 15
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CachTruy Cap
Tai Liéu danh cho Hoi Vién cla
LA. Care'’s Medi-Cal ‘

L.A. Care Health Plan cung cdp cho quy vi thdng tin vé cdc quyén loi Medi-Cal ctia quy vi, cdc loai thudc dugrc dai tho
va cdc bdc slam viéc véi LA. Care. Rdt dé dang @€ xem hodic in cdc tai liéu quan trong danh cho thanh vién nhu la Cam
Nang Hoi Vién Medi-Cal, Danh Muc Nha Cung Cdp, Danh Muc Thudc cda Nha Thudc (Medi-Cal Rx) va 56 tay Medi-Cal
cho Tré Em va Thanh Thiéu Nién.

&
Tim kiém

Truy Cap
L.A. Care

lacare.org | 24 gio mot ngay, 7 ngay trong tuan

DE xem va in cac Tai Liéu Hoi Vien Medi-Cal, quy vi c6 thé truy cép thé truy cap trang web cla
LA. Care va nhdn vao lién két Member Materials (Medi-Cal) (Tai Liéu Hoi Vién [Medi-Call).;
https://www.lacare.org/members/documents/medi-cal.

Trong gid lam viéc thong thudng

Hay dén mot trong cac Trung Tam HO Trg Cong Dong LA, Care/Blue Shield of California dé dugc o troldy
ban in Tai Liéu Hoi Vién hodc yéu cau dai dién dich vu khach hang gidi dap cac thac mac cta quy vi vé cach
tiép can céc quyén loi Medi-Cal mdi clia quy vi.

1.888.839.9909 (TTY 711)

24 gié mét ngay, 7 ngay mot tuan, ké ca ngay 1é

Mot nhan vién ctia Ban Dich Vu Hoi Vién LA. Care c6 thé gitip giai ddp moi thac médc clia quy vi vé cach truy
cap Cam Nang Hoi Vién, Danh Muc Nha Cung Cép va Danh Muc Thudc clia Nha Thudic (Medi-Cal Rx).

DE nhén thong tin nay bang ngon ngt khéc hodc dinh dang khéc, chang han nhu chitin khé 16n, dang am thanh,
hodc chit ndi Braille, quy vi vui ong goi cho Dich Vu Hoi Vien LA. Care theo s¢ 1.888.839.9909 (TTY 711) 24 gio mot ngay,
7 ngay mot tuan, k€ ca ngay IE.

16 | CachTiép Can CacTai Lieu Danh Cho Hoi Vien 4310909123
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Théng Bao vé Khong
Phan Biét D6i X

Phan biét doi x(r la tréi phap luat. LA. Care Health Plan tudn tha cac ludt dén quyén cta Tiéu Bang va Lién
Bang. L.A. Care Health Plan khong phan biét doi xU trai phap luét, ky thi moi nguai hay doi xr khac véi ho vi
Iy do gidi tinh, chiing toc, mau da, ton gido, t6 tién, qudc gia xudt x, nhan dién nhdm dan toc, tudi tac, tinh
trang khuyét tat tam than, khuyét tat thé chat, tinh trang y t, thong tin di truyén, tinh trang hon nhan, gidi
tinh, nhan dang gidi tinh hay xu huéng gidi tinh.
L.A. Care Health Plan cung cép:

« Phuong tién trg gitp va dich vu mién phi cho ngudi khuyét tat dé gitip ho giao tiép hiéu qua hon,

chdng han nhu:

v' Thong dich vién ngon ngr ky hiéu dd trinh d6 chuyén mon
v' Vian ban thong tin theo cac hinh thitc khac (chirin khd 16n, bang dia thu am, cac hinh thitc dién tir dé tiép
can, cdc hinh thic khac)
o Cc dich vu ngdn nglr mién phi cho ngusi ¢ ngon ngt chinh khong phai la Tiéng Anh, nhu:

v' Thong dich vién d trinh do chuyén mén
v' Thong tin duoc viét bang cac ngon ngr khéc

Néu quy vi can nhing dich vu nay, vui long lién lac véi L.A.Care Health Plan, 24 gio moi ngay, 7 ngay mot tuan,
ké ca ngay 1€, béng cach goi dén s6 1.888.839.9909. Néu quy vi khong thé nghe hodc ndi 16, vui long goi
TTY 711.Theo yéu cau, tai liéu nay c6 thé dugc cung cap cho quy vi dudi dang chir néi Braille, chirin khé l6n,
bang cat-sét am thanh hodc dang dién t&. D& nhan dugc mot ban sao & mot trong céc dinh dang thay thé
nay, vui long goi hodc viét thu tdi:

L.A. Care Health Plan

Member Services Department
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
1.888.839.9909

TTY: 711

81 Thong Bao vé Khong Phan BietboiXa | 17
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CACH NOP BON KHIEU NAI VE VAN DE DAN QUYEN

Néu quy vi cho rang LA. Care da khong cung cap cac dich vy nay hodc da phan biét doi xtr tréi phap ludt theo
cach khac trén co s6 giGi tinh, ching toc, mau da, ton gido, t6 tién, qudc gia xudt x, nhan dién nhom dan toc,
tudi tac, tinh trang khuyét tat tdm than, khuyét tat thé chat, tinh trang y t&, thong tin di truyén, tinh trang hon
nhan, giéi tinh, nhan dang gidi tinh hay xu huéng gidi tinh, quy vi c6 thé ndp don khiéu nai véi Trudng Ban
Tuan Tha Dan Quyén cla LA. Care Health Plan. Quy vi c6 thé ndp don khiéu nai vé van dé dan quyén qua dién
thoai, bang van ban, nop truc tiép, hodc dudi dang dién t:

18

« Qua dién thoai: Lién hé vé6i Trudng Ban Tudn Thi LA. Care Health Plan 24 gio moi ngay,

7 ngay mot tudn, ké ca ngay 1€, bang cach goi dén s6 1.888.839.9909. Hodc néu quy vi khdng
thé nghe hodc nai 6, vui long goi TTY 711.

Bang van ban: Vui long dién thong tin vao don khiéu nai hodc viét thu va gl vé:

L.A. Care Health Plan

Chief Compliance Officer

1055 West 7th Street, 10th Floor

Los Angeles, CA 90017

Email: civilrightscoordinator@lacare.org

N&p truc tiép: Dén van phong clia béc siquy vi hodc LA. Care Health Plan va ndi rang quy vi muon
nop don khiéu nai vé van dé dan quyeén.

Bang phuong tién dién td: Truy cap trang web ca LA. Care Health Plan tai
www.lacare.org/members/member-support/file-grievance/grievance-form
hodc gUi email tdi civilrightscoordinator@lacare.org.

Thong Bao vé Khdng Phan Biét DG XUt
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OFFICE OF CIVIL RIGHTS
- CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
Quy vi cling 6 thé ndp don khiéu nai vé van dé dan quyén véi Van Phong Dan Quyén thudc Ban Dich Vu
Cham Soc Suc Khoe California qua dién thoai, bang thu hodc bang phuang tién dién t:
« Qua dién thoai: Goi 56 1.916.440.7370. Néu quy vi khong thé néi hodc nghe 16,
vui long goi 711 (Dich Vu Tiép Am Vién Théng).

« Bang van ban: Dién thong tin vao don khiéu nai hodc gui thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pon khiéu nai dugc cung cép tai
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

« Bang phuong tién dién tir: Vui long gUi email vé dia chi CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S BO Y TE VA DICH VU NHAN SINH

Néu quy vi cho rang minh da bi phan biét déi x trén co s chiing toc, mau da, quoc gia xudt xu, tudi tac, tinh
trang khuyét tat hodc giGi tinh, quy vi cling cd thé gl don khiéu nai vé van dé dan quyén t6i Van Phong Dan
Quyén thudc Bo Y Té va Dich Vu Nhan Sinh Hoa Ky (U.S. Department of Health and Human Services Office for
Civil Rights) qua dién thoai, bang thu hodc bang phuong tién dién tu:

« Qua dién thoai: Goi 56 1.800.368.1019. Néu quy vi khdng thé néi hodc nghe 16,
vui long goi TTY/TDD 1.800.537.7697.

« Bang van ban: Dién thong tin vao don khiéu nai hodc gui thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai hién c¢ tai http://www.hhs.gov/ocr/office/file/index.html.

« Bang phuong tién dién tr: Truy cap Cong Thong Tin Khiéu Nai clia Van Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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HO Tro Ngon Ngir

English

ATTENTION: If you need help in your language call 1.888.839.9909 (TTY 711). Aids and services for
people with disabilities, like documents in braille and large print, are also available.

Call 1.888.839.9909 (TTY 711) . These services are free of charge.

Spanish

ATENCION: si necesita ayuda en su idioma, llame al 1.888.839.9909 (TTY 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1.888.839.9909 (TTY 711). Estos servicios son gratuitos.

Arabic

Gileadll 5 lacbuall Wyl 3 655 (TTY 711) 1.888.839.9909 — Joaild cclialy sacLusall ) chnial 1) 2oliiy) o )
o2 (TTY 711) 1.888.839.9909 — Juail . Sl Ladll 5y 0 48 oy 4, 5S4l laifisal) Jia Aﬁw\ $5) palaid
Ailaa leadldl

Armenian

NhcU NP E3NPL: Bph Qtq ogumpnit £ hwupljunp 26p 1Eqyny, quiquhwpbp
1.888.839.9909 (TTY 711): Ywul twli odwunpul vhongutip nt swnwynipiniuutp
hwpdwtnuunipinit niiignn wbhdwbg hwdwp, ophtiwly® Fpuyh gpuuunhuny nu
hunonputnun nyugpyus Wyniphp: Quuquhwpkp 1.888.839.99099 (TTY 711):

Ujn swnuynipinibubpt wminddwn

Cambodian

GELIT] i‘UHﬁ i31] ﬁ]iﬁS[ﬁ mﬁ]ﬁﬂ ﬁjﬁﬁ-iﬁ fJb gmjmmmje 1.888.839.9909 (TTY 711)
y ijS[ij St’l irunny ﬁj‘[:mﬁ HSnmi uﬁmﬂﬁﬁﬂiﬁjﬁﬁﬁmﬁﬁjﬁﬁﬁj ﬁjLHTUﬁSﬂmiiﬁﬁ 9]
ﬂ‘ﬁﬁﬂiﬁjﬁﬁﬁmﬁ‘ﬁjmﬁﬁ ‘ﬁi—ﬂiﬁi‘ﬁm Sl Qiﬁjﬂiﬁ‘ﬁiWS 1.888.839.9909 (TTY 711)

1 iﬁjﬁﬁ"tig]ﬁis HS‘ﬁ‘ﬁiﬁinUj"l
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Chinese

AR NREFEEUEEIEIRMEEE), 158 1.888.839.9909 (TTY 711), FIMNEIRH
YRR A TRUEBIFARSS, B EMEERAFEFR, e EEEN,
JEEXEE 1.888.839.9909 (TTY 711 XLEAR S EFE R ER MY,

Farsi

clead 5SS 2,80 Gl (TTY 711) 1.888.839.9909 L ¢S il 5,0 (SaS 353 b4 2l sa o K iaa s
LGl dgase i oS aa bials 5 dondad sldaii aiile «Cad slaa (51 )12 )il (2 gada

g e 40 ) G801 clead ol 0,80 el (711 TTY) 1.888.839.9909

Hindi
€T & 39X 3Rl 37T HIYT & HERIAT Sl 3TaTehdl § ol 1.888.839.9909

(TTY 711) 9 el | 3AFAT dled e & fAw FEraar 3R qag, S o 3R a3
fic # o qEarasT 3uetr 81 1.888.839.9909 (TTY 711) W &l Y| I AU o ok &

Hmong

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1.888.839.9909 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej

muaj ua cov ntawyv su thiab luam tawm ua tus ntawv loj. Hu rau 1.888.839.9909 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.

Japanese

AEHAETONSHHRERISS X 1.888.839.9909 (TTY 71N ANEEBEL 2TV, 2FD
éﬂ’?f{%d)%ki@ﬂ&b BEAWEESEEOADIHDT— tx%ﬁa,%abTb\ia“o
1.888.839.9909 (TTY 71N NP BELL TV TNHDOY—ERIFERTIRELTVWE T,

Korean

QO|AFEl: Hsle] 0|2 E22 Hhl AlOA|H 1.888.839.9909 (TTY 711) HOE 2o|5HAA| L.
ML 2 X2 2 EAQL 20| FHofrt /s 252 e =21t *1H|*E 0|8 7tsgLct.
1.888.839.9909 (TTY 711) 1O 2 Zo|5}AIA|Q. 0|23t MH|AL 222 F|ZE|L|C}

ooo
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Laotian

UrnNIo: ﬁ‘nﬁmﬁsgmvaowéo&)c@a?vzmsazajmv?m’?mmpcﬁ 1.888.839.9909
(TTY 711). §9D0005808@0ccazNIMOINIVFITVAVENI CRLCENTIWVTCTL
snoLYLEEDIOBLIME WimIcD 1.888.839.9909 (TTY 711). NIVVINIMVCHIDL
Aocgeantigemeo).

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1.888.839.9909 (TTY 711). Liouh lorx jauvlouc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1.888.839.9909 (TTY 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Panjabi

i fe8: 7 3¢ et I 99 Hee & 83 I 37 % I 1.888.839.9909 (TTY 711).
WUIH B B8l AT W3 AT, i i 98 w3 IS sudl <o TA3=r, < QusET I5|
IS I 1.888.839.9909 (TTY 711). fod A==t He3 Ta|

Russian

BHUMAHWE! Ecnn Bam Hy>KHa NOMOLLb Ha BalleM POAHOM A3blKe, 3BOHMTE N0 HOMepy
1.888.839.9909 (TTY 711). Takxke npefoCTaBAAIOTCA CPeACTBa U YCNYrv AnA Nofen ¢
OrpaHUYEHHbIMM BO3MOXXHOCTAMU, HaNnpumep JOKYMEHTbI KPYMHbIM LWPUQGTOM 1nu WwpnpTom
bpanna. 3soHuTe No Homepy 1.888.839.9909 (TTY 711). Takme ycnyru npefoCcTaBnAlTCA
6ecnnatHo.
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Tagalog

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1.888.839.9909

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1.888.839.9909 (TTY 711). Libre ang
mga serbisyong ito.

Thai

Tdsansu: mnﬂmmaamsmmahﬂmaamumﬂwa\mm nsau Insdwullvivanea
1.888.839.9909 (TTY 711) uan:nnu ﬂawsamummmﬂmaauavnsmsmo 9 &S MFUUAAR
AfiANRATT 12U LanRTEY 9 1/1LﬂuanmmsaaLLayLaﬂmsmwuwmﬂmanmmmmmm
nsa TnsAwvldivianeLaa 1.888.839.9909 (TTY 711) ‘Lifienldahad nsuusnisinai

Ukrainian

YBATA! Akwo Bam noTpibHa Jonomora BaLloto PifHO0 MOBOI, TenepoHyTe Ha HoOMep
1.888.839.9909 (TTY 711). Jliogn 3 06MeXKeHNMM MOXKIMBOCTAMM TaKOX MOXKYTb CKOPUCTATUCA
[AOMNOMIPKHMMM 3acobamu Ta MoCnyramun, Hanpuknag, oTpPUMaTh AOKYMEHTHW, HaPYKOBaHi
wpwndTtom bpanna Ta Benvkum wpndTtom. TenedpoHyite Ha Homep 1.888.839.9909 (TTY 711).
Lli nocnyru 6e3KoLWTOBHi.

Vietnamese

CHU Y: Néu quy vi can trg gitip bang ngdn ng(t cia minh, vui ldng goi s6 1.888.839.9909
(TTY 711). Chiing t6i cling hé trg va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chi ndi Braille va chir khé 16n (chit hoa). Vui ldbng goi s6 1.888.839.9909 (TTY 711).
Cac dich vu nay déu mién phi.

HOTro Ngon Ngir | 23



GHI CHU:

24






Tom

e i HEREEdRenan

e s L

el
s i S
e ———

ot -.—.:;:..-_ Oy -1 T
I e 1 O
e e
. I Lt oy |||||Il""-""""'”| =
TR i gy o 0 1 ;-“
hl--“.,__ #‘_ilni.' el
Y g g i 7 '- e
gy g T
s gy g 1
1% o i -

L.A. Care.
Medi-Cal

) 1.888.839.9909 | TTY 711 [I lacare.org

LA431301/24


lacare.org

	SPD Hướng Dẫn Dành Cho Hội Viên Mới Của Medi‑CalNăm 2024
	Mục Lục
	Tìm hiểu về Chương Trình Medi‑Cal Plan của quý vị
	Giữ Kết Nối
	Gia Hạn Medi‑Cal
	Giữ cho bản thân và gia đình quý vị được bảo hiểmNếu quý vị có Medi‑Cal, hãy đảm bảo quý vị gia hạn nó khi đến lúc
	Nhận Trợ Giúp Hoàn Thành Đơn Ghi Danh Hoặc Gia Hạn Medi‑Cal Của Quý Vị
	Giữ đôi mắt khỏe mạnh với Chăm Sóc Nhãn Khoa VSP
	Những Quyền Lợi L.A. Care Medi‑Cal Nổi Bật
	Tìm Hiểu về Các Lựa Chọn Chăm Sóc
	Những Cách Khác để Được Chăm Sóc
	Cách Truy CậpTài Liệu dành cho Hội Viên của L.A. Care’s Medi‑Cal
	Thông Báo về Không Phân Biệt Đối Xử
	Hỗ Trợ Ngôn Ngữ
	GHI CHÚ:




