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Line Of Business 
BH Outpatient 
Non-Specialty 

(Mild/moderate level of 
functional impairment) 

BH Outpatient Specialty 

(High moderate and severe 
levels of functional 
impairment) 

Substance 
Use Services 

Inpatient 

Mental Health 

MEDI-CAL Carelon DMH DPH DMH 

LA Care Medicare Plus Carelon Carelon Carelon Carelon 

MEDI-CAL with L.A. 

Care and Medicare FFS 

or Medicare Advantage 

Plans 

Medicare FFS or 

MA Plans 
DMH DPH Medicare FFS or 

MA Plans 

PASC-SEIU Carelon Carelon Carelon Carelon 

LA CARE COVERED Carelon Carelon Carelon Carelon 

Non-Specialty: Outpatient (office-based) medication services and individual/group therapy. 

Specialty: Intensive outpatient and inpatient, medication management, targeted case management, crisis 

intervention/stabilization, and day treatment intensive/rehabilitation services. 

IPA/PPG Responsibility: 

• Psychiatric consult in general medical, acute hospital or facility 



Updated 10/12/2023 

Behavioral Health in Medi-Cal 

777 

LA Care/Carelon 
877-344-2858 

FAX# 877-321-1787 
PPG/PCP 

Target Population: Children and 
adults in Managed Care Plans who 
meet medical necessity or EPSDT for 
Mental Health Services 

Target Population: Children and 
adults in Managed Care Plans who 
meet medical necessity or EPSDT for 
Mental Health Services 

Outpatient Services 
✓ Individual/group mental health 

evaluation and treatment 
(Psychotherapy) 

✓ Family Therapy 
✓ Dyadic Services 
✓ Psychological testing when 

clinically indicated to evaluate 
a mental health condition 

✓ Psychiatric consultation  
✓ Outpatient services for the 

purposes of monitoring 
medication treatment 

✓ Outpatient laboratory, supplies 
and supplements 

Outpatient Services by PCP 
✓ Routine Screening for 

Emotional Health and 
substance misuse 

✓ Outpatient Medication and 
Monitoring for Mental Health 
Treatment and Medication 
Assisted Treatment (MAT) for 
Substance Use Disorders 

✓ Brief Counseling/Support/ 
Education 

✓ Alcohol and Drug Screening, 
Assessment, Brief Interventions 
and Referral to Treatment 
(SABIRT) formerly Screening, 
Brief Intervention and Referral 
to Treatment (SBIRT)* 

✓ Referral to Regional Centers for 
Comprehensive Diagnostic 
Evaluation 

✓ Referrals for specialty services 
for children age 3 and 
older(SLP,OT,PT) 

* Indicates regulated service 
provided in primary care 

LA County DMH 
800-854-7771 

FAX# 562-863-3971 

Target Population: Children and 
adults who meet medical necessity 
or EPSDT criteria for Medi-Cal 
Specialty Mental Health Services 

Outpatient Services 
✓ Mental Health Services 

(Assessments, Plan 
Development, Therapy, 
Rehabilitation & Collateral) 

✓ Medication Support 
✓ Day Treatment Services & Day 

Rehabilitation 
✓ Crisis Intervention &  Crisis 

Stabilization 
✓ Targeted Case Management 
✓ Therapeutic Behavior Services 

Residential Services 
✓ Adult Residential Treatment 

Services 
✓ Crisis Residential Treatment 

Services 
Inpatient Services 
✓ Acute Psychiatric Inpatient 

Hospital Services 
✓ Psychiatric Inpatient Hospital 

Professional Services 
✓ Psychiatric Health Facility 

services 

LA County DPH- SAPC 
844-804-7500 

Target Population: Children and 
adults who meet medical necessity 
or EPSDT criteria for Drug Medi-Cal 
Substance Use Disorder Services 

Outpatient Services 
✓ Outpatient Drug Free 
✓ Intensive Outpatient 
✓ Narcotic Treatment Program 
✓ Naltrexone 

Residential Services: Expanded to 
all populations 

✓ Behavioral Health Treatment (BHT) 
is available to members under age 
21, with a recommendation from a 
licensed physician, surgeon or 
licensed psychologist. 

Autism/ASD diagnosis is no longer required 

BH Treatment (ABA services) 
888-347-2264 

FAX # 213-438-5054 

Inpatient Services 
(Fee-For-Service) 
✓ Voluntary Inpatient 

Detoxification Services * 
*Benefit expanded with NO restriction for 

physical medical necessity 

DHCS Local Field Office 

866-644-6341 
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