JOB OPENINGS

L.A. CARE HEALTH PLAN
Call Center Job Fair

10:00 A.M.-3:00 P.M
SATURDAY, JULY 27, 2013

Long Beach Marriott Hotel
4700 Airport Plaza Drive, Long Beach, CA 90815

NOW HIRING:

CALL CENTER REPRESENTATIVES (25)
( Bilingual — Spanish, Mandarin, Korean)
Must have at least 1 year of call center or health care background

CALL CENTER LEADS (Bilingual — Spanish) (2)
Must have at least 5 years customer service experience and 2 years lead experience
in a health plan/ health insurance customer service call center environment

CALL CENTER SUPERVISORS (Bilingual — Spanish) (2)

At least 5 years customer service experience and 2 years supervisory experience in a
health plan/ health insurance customer service call center environment

MEMBER SERVICES ANALYSTS (3)
3 - 5 years of experience in the health care industry

Bring your resume to meet with a Recruiter/Supetrvisor or Manager. To qualify for
an interview you must have the required health care/health plan customer setvice

call center experience

essons /



http://www.lacare.org/

