





progtams will benefit all Plan Partners.

¢ Anthem has its own incentive programs and needs a little freedom to do so.
Anthem cannot afford to go without the 1.5%

® M. Flick provided information on Anthem’s proposed programs.
» Concenttate on health information technology (HIT) progtams.

DailyMeds, to reach out to members who use six or more presctiption
medications.

>

> Anthem will increase incentives for encounter reporting

» Anthem has invested in a pilot progtam: 24-hour Physician-On Call, in
which membets can call 2 doctor who has access to their medical records.
Anthem wants to extend this program to L.A. County.

» Medical home — for management of cardiac, diabetes and other chronic
diseases.

» Comprehensive health assessment for new membets within 60 days of
enrollment, which will include a visit to each membet’s home.

Mr. Flick reiterated that Anthem needs the 1.5% reimbursement to suppott these
programs, and that the 3% is automatically passed on to Anthem in other
counties in California.

® Mr. Flick added that Anthem is interested in growth with Medicaid by
patticipating in default enrollment. Anthem is not asking L..A. Care to act on
this request now, but pethaps in January 2011.

® M. Flick informed the Committee that administrative functions can be
simplified. Anthem is a big company and does not need a lot of oversight.
Anthem has contracts for govetnment programs in other counties and they
have the expertise to manage those programs. The 6% administrative fee
could be used by Anthem for programs to improve service for membets,
rather than incentives for people.

® Anthem is suggesting a fixed pmpm for members of the Seniors and People
with Disabilities (SPD); and $100 fee for the maternity kick payment.

® Mr. Flick thanked staff and the Committee, and added that Anthem realized
that these suggestions cannot be acted upon immediately.
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Surﬁl Joshi, Director, Acconnt Maﬂagemeﬂt,b S tdte S j)omofed ’Progmmy-}l’ﬁz‘/ﬂlem, added
that Anthem needs to work with providets who usually do not patticipate in

government programs because of low reimbursement. This initiative requires
funding also.

Chair Browmng commented that Anthem’s statement that it “needs no oversight
because of its size” reminds him of Wall Street and the recent financial collapse
due to lack of oversight by our government. He added that L.A. Care does not
restrict Anthem’s spending of its own money. Increased performance incentives
ate effective in improving member setvices, and it is good that Anthem is
planning to invest in incentive programs. It is encouraging to hear that Plan
Pattners see that as a benefit of contracting with L.A. Care. He informed
Anthem that their ideas will be considered carefully by the Committee and the
Board.

(Member Douglas joined the meeting by telephone).

Howard A. Kahn, Chief Execntive Officer, noted that L.A. Care staff had fairly
thorough discussions with Anthem staff. He clarified that the 6% of
reimbursements that is retained by L.A. Care is used for administrative functions
and for furthering L.A. Care’s mission to setve the safety net and the Medi-Cal
members in Los Angeles County. Futther, that the additional 3% is not retained
by L.A. Cate but is distributed to Plan Partners and providers through incentives.
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AD]OURNTOCLOSED "~ | The Chair ad]ourned‘the meetlng to closed session at 4: 30dphmx to discuss the
SESSION following:
CONTRACT RATES :
Pursuant to Welfare and Institutions Code Section 14087.38(m)
¢ DPlan Partner Medi-Cal Services Agreements
® Participating Provider Group Setvices Agreement
RECONVENE IN OPEN The Chair reconvened the meeting in open session at 4:59 p.m.
SES.SION There was no report from the closed session.
Chair
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Respectfully submitted by: APPROVED BY:

Malou Balones, Committee Iiaison
Linda Merkens, Manager, Board Services

Philip Browning, Commitice Cﬁz?z'fperyon
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