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Name:
Member ID: Effective Date:

PCP/Clinic:
PCP/Clinic Phone:

Medical Group:

/Nlember Services: 1.888.839.9909 (TTY 71 1)\
Mental Health: 1.877.344.2858 (TTY 711)
Substance Use Disorder Services: 1.844.804.7500 (TTY 711)
24-Hour Nurse Advice Line: 1.800.249.3619 (TTY 711)
Medi-Cal Rx: 1.800.977.2273 (TTY 711)

Ifyou think you have a medical or psychiatric emergency, call 911 or go to
the nearest hospital. Emergency services are covered by L.A. Care Health Plan
without prior authorization at no cost.

Provider information: Pre-authorization is required for all non-emergency
hospital admissions. Call 1.877.431.2273.

Emergency services rendered by non-contracted providers are reimbursable
by LA. Care Health Plan or its financially delegated entity and do not require

prior authorization.

Access your personal online account with L.A. Care Connect™: members.lacare.org
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2. 1£ Minute Clinic 2ﬂ¢£i*§£ﬂiﬂﬁﬁit¢%k THVEES o
3. 7E Minute Clinic 15 IRIZEIE - TRBEEENZ S/~ SDEHF

BRAIE 2B » 551455 | lacare.org/minuteclinic
A DI AREDS Iacare.org/minuteclinic

B RIS ? 5520 E 1.888.839.9909 (TTY 711) £2 | A, Care B#4% o

LA28T10913 EREENEMA
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LA. Care BY Medi-Cal

AN e el < B TR |
ZEEN |

~

L.A. Care Health Plan 5] 2 R3& A i Medi-Cal 4871 ~ A (REEHLURZ LA Care
ETEELERIEF o o] E R la 8 YEI Medi-Cal (EEFMH) ~ (BEIRZE
IEMEZLR) K (REAZEYE T EE) (Medi-Cal Rx) S Z A /L Medi-Cal
F o

[—] lacare.org | FiE 7 K ~ X 24 /MR HARTS
&3 WBNIERARABIEN Medi-Cal EEE R} » A2 LA Care BY
o ABUE T EEEE TMember Materials (Medi-Cal) | 184 -

https://www.lacare.org/members/documents/medi-cal ©

FIEEEERR
n BI1E LA. Care/Blue Shield Promise of California Ut @ &R0z — » LUE
iEsh SEMERNSZ EMEYIENRIARRIEDR) » 3B R P IREAREI SRR
L.A Care AR ETMedi-Cal f8FFI R RE o

1.888.839.9909 (TTY 711)
O S 7% - B 24 ) BIEHEE (QaEH)
LA Care 1 S RIS E0 B 5] Bh (B R0 B EAISERT > SiEtAEYS

EXEE (EEFM) - (BEIRGRHERR) &k (ERRENEYIRSE)
(Medi-Cal Rx) ©

WMARES EME N E MBS IR EME WAFHR ~ BEREEXHR) ° BHE
1.888.839.9909 (TTY 711) £ LA Care B ERFEZHGAS » &8 7 X ~ X 24 /) \FHEHARF
(B&EKE) -
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R
2

BERBIRERITE © LA. Care Health Plan ESP N BT A BEFSEUR BR4E)EL o LA. Care
Health Plan A2 REIEMR ~ ik ~ B ~ T2 - 1858 ~ HEMBZE ~ REsRE
T4~ DERE ~ FRAREME ~ R ~ BEE ~ BWRARRE ~ 1R ~ MERIFRE
o MEEEMIE AR ~ BERIERHFFMA o
L.A. Care Health Plan 3f -
. AREANTRHREHBIRT » MRt PIEZESHEE > flu .
v SiRFENEE
v HtEWEBES (KFhr ~ B8R ~ AIFEERBBEFEL
HMER)
. ARBAREBNATIREEREZE SRS » HU0
v aR0O=ZER
v HMESRANEBE
WRMEE FIRARFS > s520E 1.888.839.9909 £ L.A. Care Health Plan Bi#4& » ARTS
FRASE7X - 8X 24/ (88KE) - MREEEHNSBER > AE

TTY 711 RIFERER » BOXHRIUEXR » KFR ~ HEFHNEFEIRME
Al e MRBEEIELEEABIANE—EER > FREAREE

L.A. Care Health Plan

Member Services Department
1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
1.888.839.9909

TTY: 711
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MR th R R R

WNRIEER A LA, Care Health Plan REEfR L L ARTS » S BB EIRMER ~ T8k ~
FEa ~ SRE~ 185 - HAMEEE ~ BRES8E) ~ e ~ DR - FRASEME ~ R
BEEE ~ ERAREE ~ = 2%R ~ 4R HilﬁftﬁﬁﬂEEE#/ﬂsEﬁﬂﬂ/\ > f\]
[ LA. Care Health Plan BN & R =B Iz 5 o (KRB EEE ~ EE ~ HRERERE,
BT AV AR -

. EIREEE | 5B 1.888.839.9909 £ | A. Care Health Plan &R E B 4% »

IRFEREASRE7 X 8X24/0N\F (Ba2FKRE) -E > REHEES
oSl > SBRE TTY 7110

- BREEAN | FERRHARBARELTEE !

L.A. Care Health Plan

Chief Compliance Officer

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017

B E4 © civilrightscoordinator@lacare.org

. HBEREX g E L2 =D LA Care Health Plan » IR G AEIR
R o

. BIBEF AR . 555 LA Care Health Plan 4814 -
www.lacare.org/members/member-support/file-grievance/grievance-form
S (EHXRE T EEZE civilrightscoordinator@lacare.org ©
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RIEMAE - B ERRERESS
T eI BB ESE « SEAHVEEF S AN ERFRERS I RERAE

e AR

. FEIREEE | E 1.916.440.7370° R E BB S N EESI[EH: > s5NE
711 (BISEIZRTS) o

- BREEAN | FERENFEABAREUTEE !

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

REFRRPITELL M BUEIEER

http://www.dhcs.ca.gov/Pages/Language_Access.aspx °©

. BREFAHN | BEEFEHHZE CivilRights@dhcs.ca.gov ©

REMAE - SEFERAQTREE

MREEBAECERER « B~ LAEMBIFE « F47 ~ BEsERrERER
AR > GO RIAIBER ~ SE S NEF A VAEBREE R AHRFSERRYRE
A ZE TR H R

. i_i_aﬁ . 353 1.800.368.1019° YR BHE HES[E
2 E TTY/TDD 1.800.537.7697 ©

- BREEAN  FEBRARBABELFTEE !

Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

B 1E httpy//www.hhs.gov/ocr/office/file/index.html $ B ERFRAE ©

- BBEFAN I EHRERAERFAOMELL
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf ©

RIEAREEER
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English

ATTENTION: If you need help in your language call 1.888.839.9909 (TTY 711). Aids and services for
people with disabilities, like documents in braille and large print, are also available.

Call 1.888.839.9909 (TTY 711) . These services are free of charge.

Spanish

ATENCION: si necesita ayuda en su idioma, llame al 1.888.839.9909 (TTY 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1.888.839.9909 (TTY 711). Estos servicios son gratuitos.

Arabic

t_ILAJAj\j Calae Luwall L..a.a\ Al (TTY 711) 1.888.839.9909 - Juaild uﬂiﬂ; 33c Luwal) ‘_A\ Caadial \J\ oLy @J"
= daadl _ﬁﬁ\kﬂ\} d;).}ﬂg)hm)ﬂ\ Glatiuad) Jie ddle ) L.SJJ ua\Au)J
1.888.839.9909 (TTY 711) .4xlae Claadl) oda

Armenian

NhTUNRE3NPL: Bph 2bq oqunipinit E hupjuwynp 2tp 1Eqyny, quuquhwpkp
1.888.839.9909 (TTY 711): Ywl twli odwunul vhgngubkp nit swnwynipinitutp
hwodwtnuunipinit nLitignny wbhdwug hwdwp, ophtiwl]® Fpuyh gpuunhwny nu
hunonpunun nyugpus yniptp: Quitquhwnptp 1.888.839.99099 (TTY 711):

Ujn swnuynipjnibtpt mdwp

Cambodian

GRM: 10K [ MISS ity TURTHA RJY GIEORITINIS 1.888.839. 9909 (TTY 711)
y ﬁS[ﬁ Sﬁ ifunmy ﬁj‘[jtﬂﬁ Benmi uﬁm{]ﬁﬁﬂiﬁjiiﬁjimﬁﬁjiﬁﬁj ﬁjﬁﬂﬁﬁsnﬁ‘lﬁﬁﬁ U
{Jﬁﬁmﬁjﬁﬁﬁmﬁﬁjﬁmﬁt& ﬁmﬁiﬁmsﬁmui“l Siﬁmﬁﬁima 1.888.839.9909 (TTY 711)

y iﬁjhﬁ”timhis ‘HS‘ﬁﬁiD’iSj[ﬁ"l
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Chinese

IR NREFELEHEIBIRMAESE), A 1.888.839.9909 (TTY 711), HIMEIEH
HIF5RE A TRUEEBIFNARSS , BN EMBEBRAFEIFIE, W2 FEEAR,
JEEH 1.888.839.9909 (TTY 711 XLERRSZ PR 2R,

Farsi

et 5SS ;80 Gl (TTY 711) 1.888.839.9909 L ¢ il 5,0 (SaS 353 L) 4 2l sa o K iaa s
LGl dgase i oS an Licls 5o ndad (slddiu aiile «Cad slaa (51 )12 3l i) (2 sada
1.888.839.9909 (TTY 711) . sie 43 ) Gy lead ) 2,80 (s

Hindi

€A & IR MUl Tl $TST & FEIAH el HTaRIehdl § dl 1.888.839.9909
(TTY 711) 9T hiel Y| AT alel wlelt & forw Fgraar 3R e, s oo 3R a3
fic o o cTcrdsr 3ucistr g1 1.888.839.9909 (TTY 711) W Hhict Y| ¥ AU f1: Yeeh §l

Hmong

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1.888.839.9909 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej

muaj ua cov ntawyv su thiab luam tawm ua tus ntawv loj. Hu rau 1.888.839.9909 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.

Japanese

FEAARETOWSHANRERIZS (T 1.888.839.9909 (TTY 71 A EBEL LIV, HFD
§*4’(3Y7—U)?f1§j(15§?73~2:\ BHAVWEHESEOAD-HDT— tx%%ab‘cuia‘o
1.888.839.9909 (TTY 71N AP EBELL T L\ TNHOH—ERIZERTIRELTWVWE T,

Korean

QO|ALE: FStel A Z =22 Eh 4O A 1.888.839.9909 (TTY 711) HOZ 29|5HMA| 2.
HALL 2 Xtz E ':'Hfzf 7*OI o7t s 252 2t =233 MH|A T 0|8 7Hs 'Lt
ol2{st MH|AE= 222 HSELICH

DEI = Tfmﬁjj
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Laotian

UrnNI0: ﬁﬁmvﬁsgmv@owéoecﬁs‘hw*;s*;eagtﬁm?m’?mmcﬁ 1.888.839.9909
(TTY 711). §950090808cHDcCrNIVOINIVIITVAHVENIL uconzWHTL
SNIELYVECATDIOBLIME WiMACD 1.888.839.9909 (TTY 711). NMIVVINIVCHIDO
Aoczeelgarelon.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1.888.839.9909 (TTY 711). Liouh lorx jauvlouc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1.888.839.9909 (TTY 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Panjabi

fimrs fe€: 7 3¢ et I &9 Hee & 83 I 37 % 3 1.888.839.9909 (TTY 711).
WUIH B B8l AT W3 AT, iR i 98 w3 1S sudl f[9g TA3=r, < QusEd I5|
IS JJ 1.888.839.9909 (TTY 711). fod A==’ 43 I5|

Russian

BHUMAHWE! Ecnn Bam Hy>KHa NOMOLLb Ha BalleM POAHOM A3blKe, 3BOHUTE N0 HOMepy
1.888.839.9909 (TTY 711). Takxke NpeoCTaBNAIOTCA CPEACTBA U YCIYTY ANA NOAEN C
OrpaHMyYeHHbIMN BO3MOXXHOCTAMMW, HANPUMep AOKYMEHTbI KPYMHbIM WPUGTOM nnm wpndtom
Bbpaiinsa. 3soHuTe no Homepy 1.888.839.9909 (TTY 711). Takue ycnyru npegocTaBnAawnTCcA
6ecnnaTtHo.
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Tagalog

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1.888.839.9909

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1.888.839.9909 (TTY 711). Libre ang
mga serbisyong ito.

Thai

Tdsansu: mnﬂmmaamsmmmﬂmaatﬂummwa\mm nsa Insdwrllivanea
1.888.839.9909 (TTY 711) uan:nnu mwsaummmmﬂmaauavnsmsmo 9 S MFUUAAR
AfiANRnIT 12 lanasene q Adudnesusasuay Laﬂmsmwuwmﬂmanmwummm
nsa Tnsdwrldivianeiay 1.888.839.9909 (TTY 711) hifiarlafanadmsuuzniswiani

Ukrainian

YBATA! flkwio Bam noTpibHa ;ONOMOra BaLlo PigHO MOBOIO, TenedoHyiTe Ha HOMep
1.888.839.9909 (TTY 711). Jliogm 3 06MeXEHUMN MOXKITBOCTAMM TAaKOX MOXKYTb CKOPUCTATUCA
LOMNOMIPKHUMM 3acobamm Ta MOCyramu, Hanpuknag, oTPUMaTh [OKYMEHTH, HaPYKOBaHi
wpudTtom bpanna Ta sennkum wpudTtom. TenepoHynte Ha Homep 1.888.839.9909 (TTY 711).
Lli nocnyrn 6e3KoLuTOBHi.

Vietnamese

CHU Y: Néu quy vi can trg gitip bang ngdén ngit ca minh, vui ldbng goi s6 1.888.839.9909
(TTY 711). Ching t6i ciing hé trg va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chi ndi Braille va chir khé I16n (chit hoa). Vui ldong goi s6 1.888.839.9909 (TTY 711).
Cac dich vu nay déu mién phi.

BB
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